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Editorial 

Apply for ‘Expert 
Women World Service 
English 2018’ 
The BBC Academy is looking for 
female experts who'd like to appear 
on air as contributors for BBC World 
Service English programmes. 
 
The Academy is holding a free 
media familiarisation day for 
women with particular expertise 
who are interested in appearing on 
video, radio and online as 
contributors. 
 

 
 
If you have expertise in any of the 
areas listed below, and you can also 
be at BBC New Broadcasting House, 
Portland Place, London, W1A 1AA 
on Thursday 22 November 2018, 
then they want to hear from you.  
 
They will particularly welcome the 
following areas of expertise: 
- Global business 
- Global development 
- Global economy and trade 
- Global health 
- Global migration and 
demographics 
- Global science, technology and 
innovation 
- Global sport 
- Global security 
- Global youth - trends and issues 
- International relations and 
diplomacy 
 
Find out more here 

DEFRA Technical 
Notices outlining 

preparations for a ‘no 
deal’ Brexit 
DEFRA has released technical 
notices outlining its preparations 
for a no-deal Brexit. This is the 
latest such release as the 
government amps up work being 
done in case a deal is not reached 
with the EU. 
 
The government continues to insist 
that it does not want or expect a no 
deal scenario to occur. It describes 
preparing for all scenarios as the act 
of a 'responsible government'. 
 
Their technical notices are designed 
to provide businesses and 
individuals with more information 
on the considerations they should 
undertake in the case of a ‘no deal’ 
Brexit. 
 
The DEFRA notices of interest to 
exporting businesses include: 
 
- Manufacturing and marketing 
fertilisers 
- Geographical Indicators 
- Food labelling and compositional 
standards 
 
Further DEFRA technical notices can 
be found here covering the 
following issues: 
 
- Chemicals (REACH) 
- Veterinary medicines 
- Pet travel 
- Imports & Exports of animals 
- Imports & Exports of plants 
- Food standards legislation 
- Buying and selling timber 
 
DEFRA will continue to engage with 
industry over the coming weeks and 
months as it further develops plans 
and preparations, and as they have 
further information to share. 

Exports boost sales of 
UK gin to over £2 billion 
The latest Wine & Spirits Trade 
Association (WSTA) market report, 
released to coincide with the trade 

body’s annual conference today (18 
September), shows that gin sales in 
the UK during the 12 months to the 
end of June 2018 were worth 
around £1.6 billion, up 38% on the 
previous year. 
 
Export sales were £532 million in 
the same period, according to 
HMRC figures, bringing the total in 
at £2.2 billion. 
 
The records show that combined 
yearly sales of gin in the UK and 
British gin overseas have doubled in 
the last five years. In 2013 the total 
value of gin sales, UK and exports, 
reached just over £1 billion. 
 

 
 
Thanks to a surge in popularity of 
British gin, which has been dubbed 
the ‘ginaissance’, gin is out 
performing any other spirit in terms 
of growth of sales in the UK. The 
juniper-based spirit now accounts 
for a whopping 68% of value growth 
in the spirits sector. 
 
Miles Beale Chief Executive of the 
Wine and Spirit Trade Association 
said: 
“Gin has proved itself to be just the 
tonic for the Government’s 
ambitions to grow exports of 
premium British products. On top of 
that the gin boom in the UK has 
allowed our talented and innovative 
British distillers to invest and grow 
their businesses creating new jobs 
and boosting the British economy. If 
gin continues to grow at this rate 
there’s no reason why the industry 
can’t set its sights higher, we could 
be talking about a £3 billion gin 
empire by the end of 2020. 
“But as things stand, instead of 
supporting this jewel in the crown 
of the British drinks industry, the 

http://www.bbc.co.uk/academy/en/articles/art20180709120049465


Chancellor is set to raise spirits duty 
at the next Budget. UK consumers 
already pay some of the highest 
alcohol prices in Europe. We are 
calling on Philip Hammond to freeze 
duty – just as he did last year. Yet 
again it would be a win/win/win – 
more money for the Treasury, 
support for British business, pubs 
and the cash strapped consumer.” 
 
Don't forget that you can get a taste 
of some of the best of British gin at 
our World Trade Summit. Join us for 
the drinks reception after the event 
where IOE&IT member and Queen's 
Awards winner Atom Brands will be 
mixing up some cocktails for guests 
to try. It's FREE to attend, just 
register here. 
 

Northern Powerhouse 
Export Awards return 
for a third year 
The annual PD Ports Northern 
Powerhouse Export Awards in 
association with HSBC, The 
Department of International Trade 
and Chamber International, are 
back for a third year to recognise 
the North’s top exporters and 
celebrate achievements in 
international trade. 
 
The awards will take place on 
February 7 at the National Railway 
Museum in York and nominations 
will soon be open for the following 
categories: 
 
* E-commerce Exporter of the Year 
* Most Entrepreneurial Exporter of 
the Year 
* Micro Exporter of the Year 
(turnover less than £2m) 
* New to Export (business of any 
age exporting for less than 3 years) 
* Small Exporter of the Year 
(Turnover £2m - £10m) 
* Large Exporter of the year 
(Turnover +£10m) 
* Northern Powerhouse Export 
Team of the Year 

* High Growth Market Exporter of 
the Year 
* Emerging Markets Exporter of the 
Year 
* Overall Northern Powerhouse - 
Exporter of the Year 
 
Last year Manchester-
headquartered EDM Ltd was 
crowned exporter of the year, could 
it be your business this year? 
 
Nominations open on 1st October, 
find out more here 
 
Kirsten Donkin, PD Ports’ Head of 
PR, marketing and communications: 
“As we enter our third year of the 
Northern Powerhouse Export 
Awards, in partnership with BQ, 
we’re looking forward to 
highlighting the fantastic businesses 
exporting from our region. 
 
“As one of the UK’s major port 
groups headquartered in the North 
East, the only continuous net 
exporting region in the UK, we see 
the critical importance export plays 
in the vital growth of the economy.  
“With an uncertain year ahead for 
the country and the necessity for us 
as an island nation to stay 
competitive as we trade overseas, 
there has never been a better time 
to showcase the North and 
celebrate the worthy exporting 
success. 
 
“The Northern Powerhouse export 
awards is a chance to profile the 
outstanding entrepreneurial 
exporting achievements from across 
the North whilst encouraging others 
to increase their export potential. 
They acknowledge the innovation, 
hard work and success of 
businesses large and small in 
reaching new global markets; 
emphasising their importance to 
the Northern and national 
economies.” 
 

 
 
Director general for exports, DIT, 
John Mahon, said: “Exports have 
helped propel the value of the 
Northern Powerhouse economy to 
£330bn - greater than the 
economies of Austria, Belgium or 
Norway. The market for high 
quality, innovative products and 
services from our great Northern 
businesses is international, and 
we’re delighted to see the success 
of our local companies being 
celebrated through the Northern 
Powerhouse Export Awards. 
 
“We recently launched our Export 
Strategy, which sets out how the 
government will support businesses 
of all sizes to make the most of the 
opportunities presented by markets 
around the world. However, it is 
just the start – in the months ahead 
DIT will lead the work across 
government to assess what more 
we can do to support the export 
performance of UK businesses.” 

Major exporting 
countries fail to punish 
corruption 
Anti-corruption organisation, 
Transparency International, has 
released the 2018 edition of its 
‘Exporting Corruption’ report, rating 
countries on their level of 
enforcement of anti-bribery laws 
and conventions. 
 
According to the report, most of the 
world’s biggest exporting countries 
do not sufficiently punish 
corporations who pay bribes. Some 
of the world’s largest exporters 
have not yet joined the OECD Anti-
Bribery Convention, including the 
world’s largest exporter in China, 
and also India, Singapore and Hong 

https://www.export.org.uk/events/EventDetails.aspx?id=1145764&group=
https://www.northernexportawards.co.uk/
https://www.transparency.org/news/feature/exporting-corruption-2018


Kong, which each represent 2% of 
global exports. They are parties to 
the UN Convention against 
Corruption however. 
 
Britain is among the 11 countries 
classed by Transparency 
International as actively or 
moderately enforcing an anti-
corruption agenda, alongside 
Australia, Brazil, Germany, Israel, 
Italy, Norway, Portugal, Sweden, 
Switzerland, and the United States. 
Four countries have declining levels 
of enforcement – Austria, Canada, 
Finland and South Korea. 
 
The 33 countries classed as having 
‘Limited’ or ‘Little or No 
Enforcement’ of anti-corruption 
laws represent approximately 52% 
of the world’s exports – China alone 
contributing 10.8%. 
 
Della Ferreira Rubio, Chair of 
Transparency International, said: 
 
“It is unacceptable that so much of 
world trade is susceptible to 
consequence-free corruption. 
Governments have promised to 
implement and enforce laws against 
bribing foreign officials under the 
OECD and UN conventions. Yet 
many are not even investigating 
major cases of grand corruption, 
which involve state owned 
enterprises and senior politicians. 
These have an especially corrosive 
effect, and ultimately impact the 
ordinary citizens of the country the 
hardest.”  
 
Gillian Dell, author of the report, 
said: 
 
“Authorities not only need a strong 
legal framework for going after 
businesses that pay bribes abroad, 
but proper resources for the 
agencies responsible. In many 
countries, the courts, as well as 
investigators and prosecutors of 
cross-border corruption crimes, 
have inadequate means to do their 
job.”  
 

The Institute of Export & 
International Trade supports all 
moves to ensure anti-bribery laws 
and conventions are effectively 
enforced in international trade, 
enabling a fairer basis for economic 
growth within developing nations 
and in global trade more generally. 
 
We regularly run training courses 
for exporters looking to manage 
risks internationally while avoiding 
corrupt practices, entitled ‘Turning 
Risk into Opportunity in Export 
Markets Beyond the EU’.  We also 
ran introductory webinars on the 
subject as part of the Open to 
Export programme. You can watch a 
recording here. 

Bibby Financial Services 
announces new support 
for UK importers 
Global financial services provider, 
Bibby Financial Services (BFS), has 
extended its Trade Finance 
proposition enabling UK importers 
to pay overseas suppliers in 
advance of goods being 
manufactured and shipped. 
 

 
 
Under standard Trade Finance 
arrangements, suppliers are paid 
when title ownership is transferred 
from supplier to customer – 
ordinarily following shipping. BFS’s 
new prepayment feature facilitates 
deposits and full payments for 
international and domestic 
suppliers earlier in the trade 
process. 
 
Managing Director of Trade Finance 
at BFS, Phil Tobin says the 
development will allow importers to 
consider a wider range of suppliers 
and ease cashflow pressure. 

 
Phil said: 
 
“Offering prepayments and 
deposits in this way is unique and 
will enable importers to access 
funding to pay suppliers earlier in 
the cycle, alleviating cashflow 
pressure and enhancing their 
bargaining power. 
 
“Critically, this will allow UK 
businesses the freedom to find new 
supply chains and to increase 
overseas trade at a time when 
many SMEs are considering how to 
protect profit margins amid the 
uncertainty of Brexit.” 
 
According the IMF and the Bankers 
Association for Finance & Trade, 
over a quarter of global trade 
transactions (27%) involve cash-in-
advance(1). Through its enhanced 
service, BFS provides supplier 
deposits or full prepayment via 
ExWorks transactions. 
 
Phil Tobin commented: 
 
“Many of our clients tell us that 
supply-chain relationships have 
changed since the referendum. 
Now, with just six months to go 
before the UK’s formal EU divorce, 
businesses need to be as versatile 
as possible to adapt to this changing 
environment. 
 
“This development gives importers 
the option to work with 
international suppliers they may not 
have had access to before and can 
strengthen the relationships they 
have with existing suppliers. 
Furthermore, businesses will be 
able to negotiate early payment 
discounts with suppliers as a result 
of full or partial payment earlier in 
the trade cycle.” 
 
The UK’s trade deficit narrowed to 
£1.86bn in June from £3.14bn in the 
previous month. Exports increased 
by 2.7 per cent to £52.41bn and 
imports rose by 0.2 per cent to 
£54.27bn. 

https://www.export.org.uk/page/emergingmarkets
https://www.export.org.uk/page/emergingmarkets
https://www.export.org.uk/page/emergingmarkets
https://opentoexport.com/webinars/managing-corruption-risk-in-overseas-markets/


 
Phil Tobin added: 
 
“While exporting undoubtedly 
presents growth opportunities for 
the UK, importing is an equally 
important form of international 
trade, which is often overlooked. 
Importing is a vital means of 
efficiency and growth for millions of 
businesses and supply chains 
throughout the world so it is critical 
that the public and private sector 
can do everything they can to 
support international trade, 
particularly given the backdrop of 
Brexit.” 

Major £36 million 
expansion underway for 
Immingham Docks 
ABP has announced a major 
expansion plan for two of its key 
operations in the Port of 
Immingham.  
 

 
 
Last year, ABP announced a £50 
million investment for its container 
terminal offer across the Ports of 
Hull and Immingham, the first 
phase of which (amounting to 
around £14 million) saw the 
expansion of the Hull Container 
Terminal and the arrival of two 
purpose-built gantry cranes to 
support its operations.  
 
Following continued growth in 
container volumes across the two 
ports in 2017, a second phase of the 
£50 million investment has now 
begun and will see ABP spending 
£36 million on the container 
terminal in Immingham. 
 

In addition to the container 
investment, ABP’s shipping 
customers are projecting significant 
growth in volumes they handle in 
the coming years. To meet the 
challenges of these projections, ABP 
has committed to investing a 
further £2.8 million in expanding 
the land and services available to 
support customer operations within 
the port. 
 
In 2013, the Port of Immingham 
handled 68,000 container units, but 
by 2017 that number has grown to 
183,000 units. The growth is, in 
part, due to the rise in the number 
of Regional Distribution Centres 
across the M1 / M62 corridor, 
which look to the Humber Ports as 
their gateway to trade.  
 
A shift in trade volumes has also 
been noticed, with cargoes 
originally destined for ports such as 
Dover, moving increasingly north as 
trade partners look at alternatives 
to mitigate any difficulties the more 
traditional routes may experience in 
future.  
 
The need for investment to keep up 
with growing demand has been 
clearly demonstrated. Within 
months, following the £14 million 
investment in ABP’s container offer 
in the Port of Hull last year, new 
regular container ship sailings with 
operators Samskip and I Motion 
between Hull and the ports of 
Amsterdam and Ghent were 
announced. ABP expects the latest 
investment in Immingham could 
support further growth in volumes 
of around 50% by 2020. 
 
Simon Bird, Regional Director for 
ABP Humber said: “Trade through 
the Humber Ports remains buoyant 
and we are confident that this trend 
will continue as we invest in our 
infrastructure. 
 
“The Humber Ports play a vital role 
as a gateway for trade across the 
North of England, the Midlands and 
beyond, and we are committed to 

seizing the opportunities that lay 
ahead of us. The Port of 
Immingham is already the biggest 
port in the country by tonnage, but 
signs are indicating that we have 
the potential to grow significantly in 
the coming years.” 

Barclays launch new 
Midlands Trade Centre 

Earlier this month, Minister of State 
for Trade and Export Promotion 
Baroness Fairhead CBE opened 
Barclays' new Trade Centre, 
dedicated to helping over 1000 UK 
businesses to export more of their 
goods and services each year. 

Staffed by 30 export and trade 
product specialists, the new centre 
will work to boost jobs and 
economic growth, enabling British 
businesses to start exporting sooner 
or to sell even more of their 
products in domestic and overseas 
markets.  

The centre follows the Barclays’ 
Midlands Growth Fund, a £370 
million lending fund for SMEs across 
the Midlands to boost jobs and 
growth 

The Birmingham-based team has 
already started to help a number of 
British businesses with their export 
activity into markets such as India, 
Pakistan, Bangladesh, across 
Europe, the Middle East, Africa, as 
well as Far Eastern markets such as 
China, South Korea, Thailand, and 
Vietnam. 

Minister of State for the 
Department for International Trade, 
Baroness Fairhead, said: 

"Time and again we have seen the 
boost that exporting gives to UK 
businesses. By selling their goods 
and services around the world, 
companies can increase profits, 



employ more workers and create 
businesses which endure longer. 

"That is why our new Export 
Strategy aims to increase the 
substance, availability and 
awareness of export support. 

"I am therefore delighted to be 
opening Barclays’ new trade centre 
today, and would encourage 
businesses up and down the 
country to make the most of the 
team’s expertise." 

 

 

Jes Staley, Barclays Group CEO, 
said: 

"From manufacturing to agriculture, 
retail to digital, we are helping 
more UK businesses sell their goods 
and services to more people around 
the world. This trade centre is our 
latest initiative to make it easier for 
UK businesses to find their way in 

overseas markets, by providing the 
right finance, and all-important 
advice and guidance. 

"New research we have 
commissioned on this important 
subject, published today with the 
Policy Institute at King’s College 
London, shows that one important 
way to boost UK exports is to create 
more ‘superstar exporters’, or UK 
firms who export 10 or more 
products to 10 or more overseas 
markets. Helping these businesses 
to export more in turn helps smaller 
firms in their supply chain to grow, 
and to create jobs. Helping firms to 
become superstar exporters can 
deliver wider benefits to the UK 
economy and Barclays is 
determined to play its part." 

Barclays appoints new 
global head of trade 
and working capital 
Barclays has appointed a new global 
head of trade and working capital 
following the departure of Baihas 
Baghdadi. 
 

 
 
Baihas has been replaced by 
Deutsche Bank's James Binns, who 
started in his position earlier this 
month. 
 
James Binns had previously held the 
position of global head of cross 
product solutions, cash 
management and had been with 
Deutsche Bank since 2014. He 
previously worked at HSBC in a 
variety of trade roles across a 
number of locations. 
 
As a corporate partner of the 
Institute, we are delighted to be 
working with Barclays and Kings 
College on our World Trade Summit 
in London on 1st November, where 
James will be speaking. Find out 
more here. 
 
 

  

https://we.tl/t-uOzhuVIKbC
https://www.export.org.uk/events/EventDetails.aspx?id=1145764&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1145764&group=


UKWA CEO warns that Dover is catastrophically unprepared 
for Brexit 

Peter Ward, CEO of UKWA (United Kingdom Warehousing Association), and Fellow of the IOE&IT, has warned that 
the port of Dover could face chaos if Rest of World (ROW) rules apply post Brexit to inspection of food imports from 
the EU. 

Speaking to BBC News, Ward explained that there are no inspection 
facilities at Ro/Ro ports, such as Dover, nor the time or space to build 
any. This could result in unprecedented delays at the port, he said. 
 

“Irrespective of the final form of Brexit – ‘no deal’, ‘hard’ Brexit or 
‘soft’ Brexit – we expect an interruption in food supply chains. 
Market forces will mitigate the risk of delays by holding more stock 
closer to consumers in the UK, which may be good news for the 
warehousing industry in the long term, but from March 2019 there is 
simply not sufficient capacity nor the infrastructure to cope. This is 
not Project Fear, it is Project FACT!” 

 

Ward argues that developing the necessary infrastructure will take years and considerable investment; to illustrate 
the point he accompanied Home Affairs Editor Mark Easton and the BBC film crew to see the Border Control Post at 
London Gateway port, a 200,000 sq ft multi-temperature state-of-the-art purpose-built facility with 22 loading doors 
and sufficient power to plug in hundreds of reefer containers. 
 

“44% of what we eat comes into Dover from the EU, which is the equivalent of 1000 trucks per day through the port 
on ferries and the tunnel. If we are going to take real control of our borders, how this food going to be inspected 
consistent with ROW rules from March 2019 is critical, especially as port of Dover doesn’t have any such facilities as 
those at London Gateway, nor the necessary plug in points to power temperature-controlled vehicles,” he explains. 
“The only way to keep food cool while waiting for inspection will be to keep diesel engines running, costing more 
money and impacting badly on the environment.” 
 

Although London Gateway was built for non-EU trade, as a container port it has been designed to meet the 
requirements of the future. Even so, Peter Ward emphasizes that there is no such thing as “frictionless trade” either 
at London Gateway or anywhere else. 
 

Accordingly, on behalf of the industry, UKWA is calling for urgent action from government to recognize and respond 
to the challenges ahead. 
 

“We are proposing that the government considers a change of legislation to allow food inspections at inland 
premises,” Peter Ward says. “Currently inspections must be conducted within the port boundary, but post-Brexit 
clearly this will be impractical. Such a change would bring opportunities for UKWA members and others to adapt 
existing premises to accommodate inspection facilities and bring online necessary capacity more quickly.” 
 

He acknowledges that given the volumes involved, location of facilities would need to be close to both power supply 
and a sustainable labour pool, which in turn will trigger other concerns. 
 

“The question is how the trade-off between national planning policy, devolved to local authorities, and resistance of 
local residents to large warehousing/distribution developments on the doorstep will be balanced against the need to 
ensure the nation continues to be fed?” 
 

Ward adds that UKWA is consulting with government and providing feedback from members on all these issues, 
supplying the necessary detail to enable coherent and effective policy to be formulated going forward. 
 

“UKWA is here to help government understand the perspective of the industry on the real impact Brexit is likely to 
have, particularly on food supply chains. Meantime, we are advising our members to prepare for a no deal Brexit and 
the 300,000 business that currently trade with the EU only to classify goods per UCC (Unified Customs Code), apply 
for deferment accounts and find partners and/or trade association that can help them prepare for the turbulent 
times ahead.” 
 
 



 
 

International Trade Events    
Our roundup of what’s on in the coming months. 

 

 
OCTOBER 
AEO: Advantage or Distraction? – 10 October 2018, Bristol 
 
AEO: Advantage or Distraction? – 11 October 2018, Newcastle 
 
Cathay Pacific: Routes to Growth, Enabling Great Business – 17 October 2018, 
London 
 
 
NOVEMBER 
 
Institute of Export London World Trade Summit – 1 November 2018, London 
 

Chatham House Global Trade Conference – 1 November 2018, London 
 
ICC Trade & Supply Chain Finance Conference – 15 November 2018, London 
 
Caribbean Food & Drink Conference – 19 November 2018, London 
 
Coventry World Trade Summit - 21 November 2018 
 
DECEMBER 
 

11th Advanced Conference on Customs Compliance with HMRC – 4 & 5 
December 2018 

https://www.export.org.uk/events/EventDetails.aspx?id=1152744&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1152746&group=
https://we.tl/t-uOzhuVIKbC.
https://we.tl/t-uOzhuVIKbC.
https://www.export.org.uk/events/EventDetails.aspx?id=1145764&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1120178&group=
https://iccwbo.uk/collections/events/products/icc-united-kingdom-annual-trade-finance-conference
https://www.export.org.uk/events/EventDetails.aspx?id=1125310&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1072444&group=
https://www.export.org.uk/events/EventDetails.aspxhttps:/www.export.org.uk/events/EventDetails.aspx?id=1130284&group=?id=1130284&group=
https://www.export.org.uk/events/EventDetails.aspxhttps:/www.export.org.uk/events/EventDetails.aspx?id=1130284&group=?id=1130284&group=
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IOE&IT News
 
The Institute 
celebrates with the 
Queen’s Awards 
winners in 
International Trade  
The Institute of Export & 
International Trade held its annual 
dinner celebrating the winners in 
the International Trade category 
of the Queen’s Award for 
Enterprise. Hosted at The Inner 
Temple in London, the sold-out 
event had a genuine celebratory 
feel, with the attending 
companies and friends of the 
Institute keen to enjoy 
themselves, toasting to their 
successes. 
 

 
 
The Queen’s Awards are one of 
the most prestigious accolades 
that UK businesses can earn. 
Winners for the International 
Trade category are required to 
demonstrate a substantial and 
sustained increase in export 
earnings over three consecutive 
12-month periods, to a level which 
is outstanding for the products 
and services concerned, and for 
the size of the organisation. 
 
Each of the attending businesses – 
who also earn a year’s free 
membership with The Institute of 
Export & International Trade – is 
an inspiration to other businesses 
looking to start exporting. Their 
commitment to international 
growth and their innovation in so 
doing are an example for future 
exporters to follow. 
 

An Appropriately Glamorous 
Showpiece Event 
ioe inner temple 
The three-course dinner, 
sponsored by Bibby Financial 
Services, was hosted at The Inner 
Temple in the heart of London. 
The impressive setting - located 
between the Strand, Fleet Street 
and Embankment – was 
appropriately glamorous for this 
showpiece event. 
 
Director General of the Institute, 
Lesley Batchelor OBE, welcomed 
the winners, toasting their 
achievements and welcoming 
them into the exporter 
community that centres on many 
of the Institute’s activities. The 
Institute’s Chairman, Terry Scuoler 
CBE, also made a few remarks 
before the dinner, mentioning 
some of the challenges ahead for 
UK businesses. 
 
The after-dinner speech came 
from Humphrey Hawksley, a BBC 
foreign correspondent and author. 
Drawing on his long career in 
broadcasting, he regaled many 
anecdotes about the various 
curious and spurious people he 
has encountered around the 
world, highlighting the great 
variety of people you can expect 
to come across when trading in 
overseas markets. 
 

 

 
Plymouth student wins 
IOE&IT Award 
Institute Director of Stakeholder 
Engagement, Kevin Shakespeare, 
had the pleasure of attending the 

Plymouth University graduation 
ceremony on 18th September. 
 

 
 
The IOE&IT accredits the 
University of Plymouth 
International Trade Pathway of 
the BSc (Hons) Management 
Practice. A part-time, two year, 
online work-based learning top-up 
degree, the International Trade 
Pathway enables students to 
specialise in international trade 
and be equipped with the skills to 
deal with contemporary 
challenges in management 
practice. 
 
At the ceremony Kevin was 
delighted to present the IOE&IT 
Award for Best International Trade 
student on the degree course, to 
Gift Chikola.  
 
Kevin Shakespeare said: "Many 
congratulations to Gift on winning 
the Best International Trade 
Student Award. The award is well 
deserved and reflects Gift's 
commitment to hard work and 
lifelong learning." 
 
Gift is now studying for the 
Institute's Level 5 Diploma in 
International Trade, learning how 
to manage the broader 
managerial aspects of 
International Trade and make the 
right decisions when problems 
arise. 
 
In addition to the BSc (Hons) 
Management Practice, the 
Institute was proud to launch a 
NEW Foundation Degree in 
International Trade in 

https://www.export.org.uk/page/FoundationDegree
https://www.export.org.uk/page/FoundationDegree


collaboration with the University 
of Plymouth earlier this month.  
 
Aimed at international trade 
professionals to provide the skills 
and knowledge to operate 
successfully in international trade, 
this online degree programme 
bridges the gap between the Level 
5 diploma and University degree 
courses – offering significant 
benefits to both employees and 
employers. 
 
The Foundation Degree is also 
available through the 
apprenticeship levy as part of the 
Chartered Manager Degree 
Apprenticeship. 
 
To find out more about the 
Institute's range of qualifications 
please call 01733 404400 or email 
qualifications@export.org.uk 

 
Finalists announced for 
the Open to Export 
International Business 
Awards 
The Institute of Export & 
International Trade is delighted to 
announce the finalists of ‘"The 
Open to Export" International 
Business Awards. On October 4th, 
11 inspiring SMEs will travel to 
Geneva to pitch their businesses 
at a showcase final event for the 
chance to win $5000 towards their 
export strategies. 
 
The competition invited 
companies from anywhere in the 
world to enter their completed 
‘Export Action Plans’ using Open 
to Export’s (OTE) online planning 
tool. The ‘Export Action Plan’ tool 
allows SMEs to take ownership of 
their export strategies in a 
systematic way encouraging them 
to take decisions along each step 
of their international trade 
journey – from selecting a market 
to delivering products or services 
to new customers. OTE is a free 
information service provided by 

the IOE&IT, designed to boost 
SME exports. 
 
The final is taking place at the 
World Trade Organisation’s Public 
Forum – a gathering of thousands 
of senior figures from 
international business, 
governments and media. The 
Awards have been run as part of 
the WTO-ICC Small Business 
Champions initiative, showing that 
the IOE&IT is leading the way in 
encouraging SMEs to enter world 
trade. 
 

 
 
The finalists travelling to Geneva 
all impressed the judges with the 
clarity of their export visions. They 
are a varied collection, coming 
from multiple sectors and hailing 
from all corners, including St Kitts, 
Zambia, Mongolia, Armenia and 
Peru. You can find out more about 
each finalist below. 
 
Lesley Batchelor, Director General 
at the IOE&IT, said: 
 
“We are delighted to be 
championing small businesses in 
international trade through the 
Open to Export project and cannot 
wait to hear more about these 
varied and inspiring SMEs in 
Geneva. Each is a testament to the 
benefits of having a coherent plan 
for international growth, using 
online tools like the Export Action 
Plan.” 
 
Arne Mielken, Young President of 
the IOE&IT, added: 
 

“One classic dilemma for SME 
owners is often the question as to 
whether and at what point a 
company should expand abroad. 
The Open for Export Action Plan 
tool has provided our finalists a 
systematic step-by-step guide in 
their journey to export success 
and given them the confidence to 
take the final step and ‘go global’. 
Reading through their expansion 
plans, I was impressed by their 
global vision, drive and 
determination to succeed! Join us 
for the grand final on 4 October to 
hear inspiring stories & exciting 
pitches at the WTO Public Forum, 
then see who snaps up the grand 
prize! I cannot wait!” 
 
Roberto Azevêdo, Director 
General of the World Trade 
Organisation, also said: 
 
“There is clearly great potential 
for micro, small and medium size 
enterprises (MSMEs) to benefit 
more from trade. By participating 
in the ICC-WTO Small Business 
Champions Initiative, the Institute 
of Export and International Trade 
is helping to raise awareness 
about export opportunities for 
MSMEs. This is very welcome and 
more needs to be done in that 
spirit. Supporting MSMEs in their 
efforts to participate in trade in 
greater numbers will go a long 
way to making the trading system 
more inclusive and improving the 
lives of people around the world." 
 
The finalists: 
 
Andean Beauty (Peru) 
 
Be Bio (Vietnam) 
 
Bit Bait Infinity (Algeria) 
 
Crùbag (Scotland) 
 
Dytech Limited (Zambia) 
 
Hot Mama's Belize Ltd. (Belize) 
 

mailto:qualifications@export.org.uk


Lhamour (Natural Essentials LLC) 
(Mongolia) 
 
Macedonia-Export (Macedonia) 
 
Old Bridge Winery (Armenia) 
 
Sugar Town Organics (St Kitts) 
 
Teenah.org (Austria) 
 

How to become 
‘Natural Exporters’ – 
key learnings from the 
North West summit 
The latest instalment of the 
Institute’s World Trade Summit 
programme saw us visit the North 
West. In partnership with Mersey 
Maritime and Bibby Financial 
Services, the event was hosted at 
the Maritime Knowledge Hub in 
Birkenhead, Liverpool. As ever, 
speakers shared experiences and 
learnings from their varied careers 
in international trade, networking 
over coffee and sandwiches. 
 

 
 
A key talking point at the summit 
was the need for more businesses 
to export and to learn how it’s 
done. Deputy Mayor of Liverpool, 
Councillor Gary Millar FJMU, gave 
one of the more inspiring 
speeches you’ll hear to this effect, 
quoting the government’s 
research showing that companies 
become 34% more productive 
through exporting. He drew on his 
long career selling businesses 
overseas, and also promoting 
Liverpool and the UK to the world. 
Among the many intriguing stories 
he regaled from his exporting 
past, was how an introduction of 

colour to typically mundane 
products like stair edgings and 
door handles earned him 
significant contracts with giants 
like McDonalds. His point about 
more companies needing to look 
at the opportunities that export 
brings was echoed by Luke 
Fitzsimmons (Bibby Financial 
Services) and Chris Manka 
(Federation of Small Businesses), 
both of whom advocated the 
strength of ‘Brand Britain’ as a key 
asset for UK businesses when 
selling overseas. 
 

 
 
Exporting, of course, takes time - 
and it needs to be done properly if 
companies don’t want to make 
costly mistakes. The Institute’s 
Director General, Lesley Batchelor, 
repeated the presentation she has 
made throughout this year’s 
programme calling for businesses 
to learn the skills of export – 
especially with Brexit coming up 
so fast. The Deputy Mayor echoed 
Lesley’s call for more companies 
to seriously consider using the 
apprenticeship levy as a cheap and 
effective way to up-skill their 
teams with these export skills. 
 
Samantha Bridger (Bridger 
Consultancy) spoke of the 
importance of companies having a 
thought-through ‘export strategy’. 
She regaled her own personal 
journey as an international trader, 
from learning on the job at her 

first SME to setting up subsidiaries 
for Mazda in Scandinavia. One of 
the key points from her 
presentation was that a 
company’s success in export is not 
necessarily determined by their 
size, but by the emphasis that 
each company places on installing 
and implementing properly 
thought-through export processes 
and strategies. 
 
And, of course, there is plenty of 
support available for companies 
looking to start exporting. 
Samantha Bridger recalled the 
impact that studying with the 
Institute had on her early roles as 
an exporter, while Chris Manka 
also highlighted the support 
provided by the chambers of 
commerce and the Department 
for International Trade. Keith 
Stringer (KPS Business Helpline), 
also spoke of how studying with 
the Institute facilitated his career 
in international trade, while Kevin 
Ledwith (UK Export Finance) spoke 
of the support UKEF gives to 
companies, helping them to win 
contracts, get paid overseas, and 
to fulfil contracts. Chris Shirling-
Rooke (Mersey Maritime Group) 
spoke of the local support 
provided by Mersey Maritime 
Group through the clustering of 
academic institutes and local 
government to provide support 
that isn’t driven by private 
interests, but by the need to grow 
local economies and jobs. 
 
Then there are the practicalities of 
doing trade. Andrew Shipley (M&S 
Solicitors) spoke of the need for 
companies to appreciate and 
understand the role that contracts 
play in all business, saying that 
terms and conditions are there to 
help not to frustrate. Luke 
Fitzsimmons spoke about how 
companies can use the financial 
solutions provided by Bibby to 
fund exports and bridge cashflow 
gaps, while Keith Stringer spoke of 
the need for companies to be 
aware of what cultural adaptions 



they may need to make for selling 
products into different new 
markets. Keith gave the example 
of how cufflinks in the UK are 
much smaller than those worn in 
the US and smaller than those 
worn Japan, noting also that the 
packaging expectations similarly 
vary in size for each country. 
 

Yusen Logistics to bring 
the first Funky Irons to 
UK market 
IOE&IT Corporate Partner, Yusen 
Logistics UK, has been selected as 
The Funky Iron Company’s freight 
partner to support the upcoming 
launch of their first product line.   
 

 
 
British start-up, The Funky Iron 
Company, will be introducing their 
Funky Irons to the UK market in 
October this year.  Built for 
performance, the stylish irons are 
an innovative design focused on 
quality, efficiency and 
functionality. The Funky Iron 
Company will be selling their new 
range online at 
www.thefunkyironcompany.com 
as well as on Amazon.  They have 
also already received significant 
interest from television shopping 
channels and several leading 
national retailers. 
 
With interest quickly growing in 
the company’s new product range, 
The Funky Iron Company has 

partnered with Yusen Logistics to 
bring in their first shipment from 
Ningbo, China.  Due to leave at the 
beginning of September with 
delivery to the UK in October, 
Funky Irons are set to become one 
of the latest trends with their 
unique design.   
 
On awarding Yusen Logistics to 
support their launch, Joe Sillett, 
Founder and CEO for The Funky 
Iron Company, commented: 
“Getting the first launch right is 
very important.  That’s why we 
had to ensure we selected a 
freight partner with the 
experience and expertise to 
deliver.  Yusen Logistics has 
advised and supported us through 
the early stages, and we are now 
looking forward to working 
together to deliver our first 
products to the UK.” 
 
Richard Brooks, Business 
Development Manager, for Yusen 
Logistics UK, added: “We’re proud 
to be supporting start-up 
companies, and to share our 
advice and experience to help 
ensure a great product launch.  It’s 
exciting to be involved with such 
an innovative brand and 
impressive product, and we look 
forward to further developing our 
relationship with The Funky Iron 
Company as they continue to 
grow.” 

 
IOE&IT Director 
General gives evidence 
to the Bribery Act 2010 
Select Committee 
Earlier this month the Institute's 
Director General, Lesley Batchelor 
OBE, gave evidence at the Bribery 
Act 2010 Select Committee 
meeting.  
 

 
 
Lesley was called as a witness 
alongside Dr Carl Hunter, CEO and 
Managing Director or Coltraco 
Ultrasonics Ltd. 
 
You can view the meeting on 
Parliament TV here 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.export.org.uk/news/416705/IOEIT-Director-General-gives-evidence-to-the-Bribery-Act-2010-Select-Committee.htm


The warehouse requirements you can’t afford to compromise 
on for air freight forwarding 

Article by: Nick Rees is Commercial & ALL Director of Yusen Logistics (UK) Ltd (IOE&IT Corporate Members) 
 
Last financial year, a record high of £620.2bn UK 
exports was recorded, with UK businesses 
seizing export opportunities and Heathrow 
airport, the UK’s leading air gateway, reporting 
double-digit cargo growth of 10.2% for the 12 
months to December 2017.  Further research by 
Lloyds Bank indicates that this trend is likely to 
continue, with a recent report stating that two 
in five UK businesses are planning to export or 
enter a new market for the first time before the 
end of the year. 
 
Yet, as exports rise, the continuing UK 
warehouse shortage dampens potential growth 
prospects.  According to national property 
consultancy, Lambert Smith Hampton, there is a 
predicted shortfall of 25 million sq. ft. by 2020 – and this research was before the impending effect of a potential no-
deal Brexit. However, although warehousing space may be limited, there’s some things you should never 
compromise on when it comes to sourcing an export facility – particularly for air freight.  
 
Foremost, is to ensure your facility is safe and secure.  Although air freight consignments are not always large, they 
are often high in value.  The procedures that a site has in place are essential to keeping your goods secure and 
safeguard your brand; from 24-hour manned security to full site CCTV coverage.  It’s vital you identify the level of 
security your products need, and your logistics provider should work with you to define these parameters, which 
typically will vary during the year according to seasonal peaks.  Yet, protecting your products from theft is just one 
aspect of securing your goods.  Operating the correct manual handling equipment will minimise product damage and 
specialised air freight equipment, such as roller beds for ULDs, will further reduce touch points to keep your 
products safe. 
 
When sourcing a facility, ensure that the operation can handle the fast-moving and complex requirements that air 
freight demands. It’s vital that your logistics provider has the capacity to adapt to rapidly-changing circumstances, 
handle goods outside of normal working hours and has the inbuilt procedures to deal with fast-moving markets.  
With goods often repacked and configured onto aircraft units within hours, a warehousing facility should have the 
versatility to manage consignments of various sizes and weights quickly and efficiently, together with the added 
value services to configure orders to your exact customer requirements at the latest possible stage of the supply 
chain. 
 
Finally, never negotiate on customs compliancy. The customs environment is continually changing.  New 
programmes, initiatives and regulations are constantly updated at both international and national levels.  Your 
logistics provider must be compliant with both local and international customs, and their customs controls and 
procedures must be secure and efficient.  Recent years have seen significant changes such as the WTO Trade 
Facilitation Agreement and the introduction of the SAFE Framework for global trade.   Today in the UK, the 
importance of Authorised Economic Operator (AEO) status is beginning to come into play - despite already being 
largely adopted across other European countries.  This is together with the upcoming introduction of a new Customs 
Declaration System in 2019 – replacing CHIEF, a system that is nearly 25 years old. 
 
Here at Yusen Logistics, our strategic alliances around the globe provide our customers with the flexibility to choose 
from a range of freight forwarding service options.  Seamlessly tailored to your precise needs and complete with 
end-to-end visibility.  In the UK, our bonded and AEO accredited warehousing facility in Heathrow is ideally located in 
close proximity to the airport’s cargo hub with specialised handling equipment for air freight and an onsite 
International Freight Forwarding (IFF) team to support with even the most complex requirements.   



 

 
 
 
 
 
 
 
 
 
 
 

 

 
The World Trade Summit brings together some of the most knowledgeable and influential speakers on the key issues 
that impact on international trade. 
 

This year we are proud to be working with Barclays and the Policy Institute at King's College London, on a research 
project looking at how the UK can improve its export performance. We will be launching the results of this research 
report at the summit. 
 

Plus, join us for the drinks reception after the event where IOE&IT member and Queen's Awards winner Atom 
Brands will be mixing up some cocktails for guests to try.  
 

See the full line up of speakers 
 

Where: Bush House, 30 Aldwych, London WC2B 4BG 
 
When: 1st November 2018, 1:30pm to 6:40pm (followed by drinks reception and networking) 
 

The event is FREE to attend, but places are limited 
 

REGISTER NOW 
 
With thanks to our event partners: 
 

 

Join us for the IOE&IT World Trade Summit 2018 
 

‘Roadmap to Success’ 
 

Bush House, London – 1st November 2018 

https://www.export.org.uk/events/EventDetails.aspx?id=1145764&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1145764&group=


Forthcoming training courses

 
 

 
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
 
10/10/2018   Post Brexit Planning Workshop – Birmingham   Fully booked (join waiting list) 
 
11/10/2018   Introduction to Importing – London   Fully booked (join waiting list) 
 
11/10/2018   Advanced Exporting – Birmingham 
 
17/10/2018   Russia Without Tears – a workshop for British exporters – London 
 
18/10/2018   Turning Risk into Opporunity in Export Markets beyong the EU – London 
 
30/10/2018   Advanced Exporting – London 
 
30/10/2018   International Customer Service – London 
 
07/11/2018   Post Brexit Planning Workshop – London 
 
07/11/2018   Advanced Exporting – London 
 
08/11/2018   UK & US Export Controls: a basic understanding - London 

 
 
See our full training calendar at www.export.org.uk/coursecalendar 

https://www.export.org.uk/events/EventDetails.aspx?id=1040290&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1035688&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1040915&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1115633&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1108006&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1035270&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1107529&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1035228&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1035273&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1035709&group=
http://www.export.org.uk/coursecalendar


Deal or no deal? 
Article by: David Postings, Global CEO, Bibby Financial Services (IOE&IT Corporate Members) 

 
With less than eight months to go until the UK’s formal EU exit, the economy remains in a state of flux. While 
economic growth has picked up following a frosty start to the year, there’s no hiding the fact that things feel pretty 
fragile. 
 
As a ‘no deal’ scenario becomes increasingly 
possible, some are excited by this prospect. 
Jacob Rees-Mogg recently said: “A WTO is a 
good Brexit. It’s a clear Brexit.”  
 
I would argue that the only thing that is clear at 
the moment is that we are in a fog of 
uncertainty. 
 
But while those in the pro-Brexit camp see 
opportunity to wrest tighter control of 
domestic and foreign policy from Brussels, 
others see significant threat. 
 
The small and medium sized business owners 
we speak with tell us they are concerned about Brexit. And increasingly so. 
 
In our latest SME Confidence Tracker more than half (55%) say they believe it is damaging the economy and one in 
five say that it has discouraged investment over the coming months. Tariffs and border checks are a real concern for 
importers if the UK was to adopt WTO rules, and currency fluctuations continue to affect profit margins for both 
importers and exporters. Businesses need clarity not fog, they need certainty not ambiguity. 
 
Rising bad debt – an issue significantly overshadowed by its close sibling, late payment – is often a sign that a 
recession is on its way. Our research shows that a third (33%) of SMEs have suffered from bad debt in the last 12 
months, with the average business writing off a total of £16,185. As supply chains are disrupted and cashflow is 
squeezed over the coming months, this figure is only likely to increase. 
 
Official statistics also show a sharp increase in the number of businesses becoming insolvent – another red flag. 
Office of National Statistics (ONS) figures for Q1 2018 showed that 4,462 businesses failed, an increase of 12.6 per 
cent from Q1 2017, in addition to the administration of some once-leading high-street brands, including Toys R Us, 
Maplin and Poundworld. 
 
All the while, we are seeing and increasingly worrying trend in business funding. A plethora of new market entrants 
is driving down margins and encouraging riskier lending practices. I have previously warned of this and it’s little 
wonder there are now genuine concerns that the market is overheating. 
 
In my mind, this melting pot of what ifs and uncertainties, coupled with a sluggish economy and bullish lending must 
lead to a correction. Only time will tell whether an official recession is triggered in 2018 or early 2019. 
 
Either way, the UK economy is beginning to resemble a chaotic episode of Noel’s House Party. We’re all just hoping 
there’s a Gotcha moment around the corner. 
 
 

 

 
 



AEO: Advantage or Distraction? 

 
A must-attend event for companies wanting to increase their competitiveness, efficiency 
and brand awareness with an internationally recognised accreditation. 
 

International Trade Matters Ltd is delighted to be running this event in partnership with 
Womble Bond Dickinson (UK) LLP. The event will provide delegates with access to a wealth 
of expertise from specialists and authorities on overseas trade to help evaluate the merits 
of AEO status for their business. 
 

Presentations, speakers and discussion will cover topics including: Legal Status & 
Positioning, Acquisition Process, Experience Studies and A View From Europe 
 

The programme will be delivered with support from government organisations and AEO 
specialists including: 
 

• HMRC 

• DIT 

• Institute of Export 

• AEO Forum 
 

If you’re looking for an internationally recognised accreditation to bring a competitive 
advantage to your export business, this is the event for you. 
 

£75 per delegate 
 

10th October 2018 – Womble Bond Dickinson UK (LLP), Bristol – BOOK NOW 
 
11th October 2018 – Womble Bond Dickinson UK (LLP), Newcastle – BOOK NOW 

 

https://www.export.org.uk/events/EventDetails.aspx?id=1152744&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1152746&group=


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://opentoexport.com/


 

Upcoming Webinars 
 

 
Open to Export is a free online information service from The Institute of Export & 
International Trade, dedicated to helping small businesses get ready to export and expand 
internationally. 
 
Open to Export offers a comprehensive webinar programme covering all aspects of 
international trade. 
 
Upcoming webinars: 
 

 
October 
Food and Drink focus: Pragmatic Approach to Market Research – October 16 – Register 
Now 
 
November 
Customs Declarations – what you’ll need to know – Early November 
 
A simple guide to raising export finance using the value of your invoice – 27 November 
 
December 
Buccaneer’s Guide to Export Success – 4/5 December 

 
 

View past webinars here 
 

Visit today at opentoexport.com  
 
 
 
 
 
 
 
 

https://register.gotowebinar.com/register/2466853686196756482
https://register.gotowebinar.com/register/2466853686196756482
https://opentoexport.com/blog/the-2018-webinar-programme/
https://opentoexport.com/


Coventry World Trade Summit – 21st November 2018 
9.30am to 1.15pm followed by a light lunch & networking 

 

 
 

ROADMAP TO SUCCESS - It's easy when you know how 
 

International markets offer huge opportunities for UK businesses. Selling internationally is very complex 
but – as with most things – easy with help and appropriate training. 
 
Aimed at businesses in the West Midlands who are currently working in international trade or looking to 
expand overseas, the Summit will examine the issues and opportunities in accessing new markets. 
  
Speakers to include: 
 

• Claire Taylor, CEO - SimplyVAT 

• Dr Frank Levene, UK & European Head of Business Development – Avitus Group 

• Mohamed Althaf, Director – LuLu Group International 

• Roger Kaga, Director – Dangerous Goods Safety Advisers Ltd 

• Gary Baylis, Managing Director – Export Access Ltd 

• Jane Cooper, Export Finance Manager – UK Export Finance 

• Richard Bartlett, Director – Export Unlocked 

• Kathryn Moon, Managing Director (Coventry) – Gallagher Insurance 

• Adam Taylor, Senior Manager – Grant Thornton UK LLP 

 

This event is FREE for all to attend, just register your place 
 

 
To be held at International Manufacturing Centre (IMC) Auditorium, 

University of Warwick, Coventry CV4 7AL 

 
With thanks to our event partner: 
 

  

https://www.export.org.uk/events/EventDetails.aspx?id=1072444&group=


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.bibbyfinancialservices.com/sectors/export

