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Foreword 
 

We all thought it would be done by now. Brexit uncertainty goes on, with another extension probably on the way, 
creating the likelihood of a rare winter election. The Withdrawal Agreement Bill did generate some momentum 
though and for a moment it did look as though Brexit could have happened before October 31st.  
 

Whether our businesses were actually ready for the changes the deal would have bought is a significant question. 
Many have been reluctant to invest in preparing for Brexit because they have been sceptical about the likelihood of 
it happening in 2019. However, with only a couple of months to go till Christmas, there is an increasing likelihood 
that the UK’s withdrawal from the EU will approved by Parliament in the first few months of 2019.  
Crystal balls aside, businesses need to be thinking about the details of what’s going on in Parliament and think 
seriously about how the withdrawal bill would affect their business.  
 

Another deadline they need to be paying attention to is the one for applications for government grant funding 
towards training courses around core export skills, including completing Customs Declarations. Businesses have until 
31st January to make their application and really should bear in mind that they’ll be gaining vital trade skills 
effectively for free - skills which will become essential should the deal go through. These skills are already required 
for exporting beyond the EU to many of our major markets, including the USA and China, so don’t lose out on this 
great opportunity.  
 

Throughout this period of uncertainty, the Institute is of course on hand to support the export community and keep 
you updated with what it all means. For instance, our recent London World Trade Summit featured some of the top 
minds in UK trade, who discussed the latest Brexit shenanigans and assessed the broader global trade landscape. A 
major conclusion on the day was that we shouldn’t lose sight of the fact that the global trade is contracting down 
due to trade wars, uncertainty at the WTO and the slowdown of the global economy.  As ever, we are running 
several events and training courses – many of which are promoted throughout this newsletter – which will help you 
to meet fellow exporters and learn from global trade experts about what you need to know to export successfully 
and profitably through these challenging times.  
 

SMEs newer to export should remember that there is an Open to Export competition currently going on. These 
competitions encourage companies to create an action plan for entering new markets – something we always 
encourage new exporters to do. The best action planner is given £3000 towards their international strategy and all 
10 finalists win free membership with the IOE&IT. It’s a great opportunity for SMEs so please either consider 
entering yourself, if you are an SME, or let SMEs you are working with know about it. The deadline to enter is 
November 5th. 
 

And finally, we are delighted to announce that Marco Forgione will be becoming our new Director General in January 
2020. You can read all about Marco later in this newsletter, but we are very excited for his arrival and look forward 
to what should be a fascinating 2020 under his leadership. 
 
 
 
 
 

 

Membership Survey closes 31st October 2019 
 

We want to hear your thoughts on Membership of the IOE&IT… what you value, what you want 
us to do more (or less) of, how you would like us to support you in the future… 
 
If you haven't already done so, please take the time to let us know your thoughts - we really 
value your input! 
 

Complete the survey 

https://www.snapsurveys.com/wh/s.asp?k=156759348244


Editorial 

Brexit uncertainty 
holding back UK exports 
– new survey finds 

Brexit uncertainty, tariffs and 
exchange rate volatility are 
continuing to hold back the UK’s 
exporters, according to a new 
survey conducted by Bibby Financial 
Services (BFS) and the British 
Chambers of Commerce (BCC). 

1,140 internationally active UK 
businesses were polled and 
uncertainty around Brexit was 
considered the top barrier to export 
by 47% of businesses, followed 
closely by specific concerns around 
tariffs (35%) and exchange rate 
volatility (33%). 

Read the report >> 

Administrative requirements or 
regulation and a lack of free trade 
agreements, both of which could be 
connected to Brexit, also scored 
highly at 30% and 23%. Only 7% 
said they are not facing significant 
barriers to exporting. 

 

 

Businesses are also facing issues in 
relation to stockpiling, payments 
and the transportation of goods. 
Over the past 12 months: 

- around a third (31%) of 
businesses reported that they 
had increased the volume of 
inventory held; 

- 15% reported that it already 
takes longer to transport goods 
to and/or from overseas, even 

before the UK’s exit from the 
European Union; and 

- and almost a third (29%) 
reported that it takes longer to 
get paid by customers. 

The uncertainty around Brexit is 
also affecting businesses who are 
currently operating solely within 
the UK but who could be exporting, 
with 31% saying Brexit is their top 
barrier to exporting. Only 7% of 
these domestic businesses are 
expecting to start exporting or 
importing within the next 3 years, 
with only 17% saying they are not 
facing any barriers to international 
trade at present. 

Edward Winterton, UK Chief 
Executive, Bibby Financial Services, 
added: 

“Chronic uncertainty resulting from 
Brexit is undoubtedly stifling 
international trade amongst UK 
SMEs. Importers and exporters are 
in limbo, and many are postponing 
investment decisions, while they 
await further information. Many 
others are focusing resources on 
ensuring they’re prepared to deal 
with the potential impacts of a no-
deal scenario. 

“SMEs are telling us that they need 
clarity over the detail, and it’s 
imperative that the Government 
looks to provide this as soon as 
possible to enable businesses to 
trade with confidence, both 
domestically and internationally.” 

 

New anti-bribery e-
training course 
available for small and 
medium sized 
businesses 
Transparency International UK has 
today launched an updated version 
of its free-to-use ‘Doing Business 
Without Bribery’ e-learning course. 
 

Aimed at small and medium-sized 
businesses, the course can be used 
to train staff on how to manage 
bribery risks and is aimed at 
companies that operate in multiple 
jurisdictions. 
 
International markets often present 
businesses with risky scenarios that 
their staff are not necessarily 
prepared to deal with. 
 
An estimated £1.4 trillion changes 
hands in bribes globally ever year. 
 
There are several anti-bribery laws, 
including the UK Bribery Act, which 
internationally trading businesses 
need to comply with when selling 
overseas. These laws also apply to 
anyone working on their behalf in 
these overseas markets. 
 
Companies that fail to ensure they 
are complying with anti-bribery 
laws risk prosecution, significant 
fines and reputational damage. 
 
The Doing Business Without Bribery 
course is designed to help 
businesses and individuals learn 
about and manage this risk. 
 

 
 
It lasts only 30 minutes and 
participants are taught about what 
constitutes a bribe, how and where 
bribery risks arise, and steps they 
can take to avoid and resist 
demands for a bribe. 
 
Lesley Batchelor OBE, Director 
General of the Institute of Export & 
International Trade, said: 
 
“The way companies trade is set to 
change once Britain leaves Europe. 
It will be more important than ever 
that businesses, big and small, 

https://www.britishchambers.org.uk/news/2019/10/bcc-and-bibby-financial-services-uncertainty-around-brexit-tariffs-and-exchange-rates-holding-back-uk-exports


understand how to avoid the risk of 
bribery and corruption as they 
come into contact with new 
markets. 
 
“Transparency International UK’s 
online anti-bribery tool for staff at 
small and medium sized businesses 
couldn’t be more timely.” 
 
Sophie Ogilvy, Director of 
Transparency International UK’s 
Business Integrity Programme, said: 
 
“Recent scandals have shown that 
even very established companies 
struggle to manage their bribery 
and corruption risks, often resulting 
in lasting reputational damage, 
lengthy court cases and huge fines. 
In order to protect themselves, 
companies large and small must 
ensure they have adequate 
procedures, including training, in 
place to mitigate against these risks. 
 
“Our revised e-training offers 
employers a user-friendly way to 
train their employees – working 
through realistic situations which 
help to identify some key risk areas, 
and offering best practice and 
practical guidance. 
 
“Corruption is a part of everyday 
life in many parts of the world and 
can have a devastating impact. 
Bribery perpetuates corrupt 
systems which in turn trap people 
in poverty and see the most 
vulnerable robbed of life-saving 
public services. In order to combat 
this problem, it is essential that 
staff in businesses act both ethically 
and within the law, and are 
supported to do this with high 
quality training.” 
 
For more information, please visit: 
http://www.doingbusinesswithoutb
ribery.com/  
 
 
 

Government tweaks 
tariff schedules ahead 
of potential ‘No Deal 
Brexit’ 
The government has announced 
changes to its temporary tariff 
schedule in preparation for a ‘No 
Deal Brexit’. 
 
The Department for International 
Trade has told the media that these 
changes will help to keep prices 
down for consumers in a post Brexit 
Britain. 
 

 
 
The government has said that 88% 
of total imports will be eligible for 
tariff-free access to the UK market 
and it will monitor the effects of 
this temporary regime on the UK 
economy, asking businesses and 
consumers to provide feedback. 
 
Conor Burns, the trade policy 
minister, said: 
 
“The UK will be leaving the EU on 31 
October and we are working with 
businesses to ensure the UK is 
ready to trade from day one. 
 
“Our temporary tariff regime will 
support the UK economy as a 
whole, helping British businesses to 
trade and opening up opportunities 
for business to import the best 
goods from around the world at the 
best prices for British consumers.” 
 
Some sections of the UK’s business 
community have voiced concern 
about the new changes. Minette 

Batters, president of the National 
Farmers’ Union, is quoted in the FT 
as saying that the industry felt 
“betrayed” by the move, saying that 
it provided “zero protection against 
cheap imports coming in from 
around the world”. 
 
Stephen Phipson, CEO of Make UK, 
who represent British 
manufacturing, is also reported as 
saying that the new regime was 
created solely with the consumer in 
mind, predicting that it would hit 
the UK’s exporters particularly hard. 
 
However, some have argued that 
the Treasury will be pleased about 
the changes as it wanted to keep 
tariffs low to avoid fuelling inflation 
in what could be a highly volatile 
economic situation in the event of a 
‘No Deal’. 
 
The Guardian reports that in a ‘No 
Deal’, lower tariffs of around 10% 
will be applied on HGVs entering 
the UK market, compared to 
between 10 and 22% in March. 
 
As well as this, the government will 
seek to provide preferential access 
to the UK market for developing 
countries exporting clothes. There 
will be a clothing tariff of between 8 
and 10% but this will not apply to 
Bangladesh, Cambodia, Myanmar, 
Sri Lanka, the Philippines, Pakistan, 
Bolivia and Armenia. 
 

Increase of UK exports 
to non-EU countries 
New figures from the Office for 
National Statistics (ONS) reveal 
greater overall demand for British 
goods and services outside of the 
EU. 
 
In the run up to October 31, exports 
to non-EU countries are growing 
twice as fast than those to the bloc, 
driven in large part by major non-
EU trading partners including the 
USA and China, with total trade 

http://www.doingbusinesswithoutbribery.com/
http://www.doingbusinesswithoutbribery.com/


with the USA surpassing £200 
billion for the first time. 
 
The latest trade figures from the 
ONS show a 4.2% uptick in exports 
to countries outside of the EU, in 
comparison to a rise of 1.6% to EU 
member countries. 
 
In the year ending June 2019, 
exports of goods and services to the 
USA have increased by 9.3% from 
£115.7 billion in the 12 months 
prior, to £126.4 billion – a promising 
show as trade talks continue. 
 
Demand for UK goods and services 
in China have also seen a significant 
increase in this period of 13.9%, 
from £20.8 billion to £23.7 billion, 
as the Department for International 
Trade’s (DIT) presence at the Beijing 
Expo 2019 comes to a close. 
 
In the lead up to the Rugby World 
Cup—now in its second week—UK 
exports to Japan have seen a rise of 
9.2% from £13.1 billion to £14.3 
billion in the year ending June 2019. 
UK firms such as Harrod Sport and 
Sports Travel Hospitality have made 
the most of the major sports event 
to export their goods and services 
to the country, securing contracts at 
the games for their products 
including hospitality packages and 
supplying rugby goal posts. 
 
International Trade Secretary, Liz 
Truss MP said: 
 
"Leaving the EU provides the UK 
with great opportunities to form 
closer relations with countries 
outside the EU bloc. 
 
"Following my recent trips to the US 
and Japan, it is clear to see the 
potential that trading with our close 
friends across the world brings to 
the UK economy. 
 
"Businesses are already making the 
most of opportunities such as the 
Rugby World Cup to take their 
products to market abroad. 
 

"And there is so much more to gain. 
When we leave the EU, we will 
open more of these markets up to 
help UK businesses seize the 
opportunities in front of them." 
 
Office for National Statistics: 
Balance of payments, UK: April to 
June 2019. Data are on a balance of 
payments basis. [See full report] 
 
 
 

Government makes 
plans for continued 
‘RoRo’ trade in ‘D1 ND 
Brexit’ 
The Government’s Border Delivery 
Group has set out its 'Day 1 No Deal 
Brexit' requirements for 
departments to ensure the 
continuation of the Roll-on Roll-off 
(‘RoRo’) environment that 
facilitates UK-EU cross border trade. 
The Government has said that it is 
prioritising the security and flow of 
goods over borders in the event of a 
no deal and is also working towards 
its longer-term objectives of 
balancing compliance with flow. 
 

 
 
‘Roro’ is defined by shipping 
specialists Wallenius Wilhelmsen 
Solutions as meaning “simply that 
cargo rolls on or off the vessel, as 
opposed to being lifted using 
cranes. For self-propelled cargo, 
such as cars, they roll on and off the 
vessel on their own wheels. For 
cargo that is not self-propelled, the 
cargo is placed on handling 
equipment with wheels on the 
terminal to roll the cargo on and off 
the vessel. The cargo then remains 
on the handling equipment for the 
entire sea voyage.” 
 

According to the government 
paper, “the default position for 
RoRo is that all accompanied freight 
is free to board and disembark the 
ferries or the Le Shuttle trains as 
they do now, and only stop if they 
are required to by Border Force.” 
 
RoRo is fundamental to the quick 
and smooth movement of goods at 
UK ports. The UK government is 
looking to put in place a number of 
easements at the border to ensure 
RoRo continues in the period 
following EU exit. 
 
While these easements are in place, 
the government will work with 
businesses to ensure they can meet 
new compliance requirements in 
the event of a ‘No Deal Brexit’. The 
government is also looking to do as 
many checks as they can away from 
the border to reduce the potential 
of significant motorway pileups 
around the ports. In time, the 
government is looking at 
technological solutions, but admits 
that these will not be in place for 
the 31st October deadline. 
 
This detailed document sets out the 
key operational requirements of 
HMG Departments’ for the RoRo 
mode of transport, including: 
 
HM Revenue and Customs (HMRC) 
– customs, excise and VAT 
Department for Environment, Food 
and Rural Affairs (DEFRA) / Animal 
and Plant Health Agency (APHA) / 
Food Standards Agency (FSA) 
Home Office (HO) / Border Force 
(BF) 
Department for Transport (DfT) – 
licences, permits, insurance and 
cabotage 
Department for Business Energy 
and Industrial Strategy (BEIS) – 
product standards and conformity 
 
You can read the full report here. 
 
 

https://www.ons.gov.uk/economy/nationalaccounts/balanceofpayments/bulletins/balanceofpayments/apriltojune2019
https://cdn.ymaws.com/www.export.org.uk/resource/resmgr/media/news/20190812_HMG_D1ND_RoRo_Busin.pdf


Order Your Copy of Incoterms® 2020 
 
You can order a copy of the Incoterms® 2020 book for 

£45 (plus p&p). 
 

IOE&IT Members can receive a 20% discount and pay 
just £36 (plus p&p). 

 
Find out more 

 

 
 

 

 
 
 
 
 
 
 
The Institute of Export & International Trade is an ICC licensed training partner, 
authorised to provide training on Incoterms®2020. 
 
ICC Incoterms® regulate the rights and obligations of buyers and sellers in international trade. This includes the 
transfer of goods to the buyer, transport costs, liability for loss and damage to the goods and insurance costs. They 
are recognised worldwide and of great importance in foreign trade. 
 
At the beginning of 2020 we will see the introduction of the latest version of Incoterms® known as Incoterms®2020. 
 
Since the UK’s referendum in 2016 to stay or leave the EU, there has been an increase in companies wanting to 
understand more about import and export processes. Even so, with this surge in interest, Incoterms® is still one area 
that is most widely used, yet one of the most misunderstood.  
 
If used correctly, they can avoid uncertainty, minimise delay and facilitate smooth operations, transport and 
payment. If you agree to use a term without understanding the full implications for your business, can result in 
unexpected costs, obligations and delays. 
 

Make sure you are prepared for the changes by booking a place on our new one day 
training course... 
 
This one day course will provide a comprehensive overview of the new 2020 version of the terms and the differences 
between the 2010 version.  
 
The course will also enable UK businesses to be much more cost and risk aware, when negotiating new business 
deals whatever the future international trade environment holds for the UK after BREXIT. 
 
This course can also be delivered in-house at a location of your choice. Choosing an in-house version of one of our 
training courses will be more economical where several members of your staff will be attending the session. 
 

View training dates 
 

 
 
 
 
 
 
 
 
 
 
 

https://www.export.org.uk/store/ViewProduct.aspx?id=14441604
https://www.export.org.uk/page/Incoterms2020
https://www.export.org.uk/page/Incoterms2020


IOE&IT News
 
IOE&IT appoints new 
Director General 
 
The Institute of Export and 
International Trade is pleased to 
announce the appointment of 
Marco Forgione as its new 
Director General. 
 
Mr Forgione, currently the 
Director General of the British 
Antique Dealers’ Association, will 
take up his post in January 2020. 
 

 
 
Prior to his role as DG of BADA, 
Marco has served as a 
government advisor, held senior 
positions in the education and 
communications sector and has 
led numerous Trade Missions to 
overseas trading partners 
including to China, the UAE, Qatar 
and India. 
 
With a strong track record in 
successfully leading membership 
organisations, working with 
members and engaging with 
government and other 
stakeholders, Marco will bring 
energy, expertise and renewed 
leadership to the Institute as we 
enter a new era of considerable 
growth and opportunity. 
 
Mr Forgione said upon his 
appointment: 
 

“I am delighted and honoured to 
be appointed as the Institute of 
Export & International Trade’s 
next DG, particularly at this critical 
time for the UK. Export and 
international trade are absolutely 
fundamental to building the UK’s 
future. The Institute has a central 
role to play in helping businesses 
prepare for and exploit the 
opportunities this new landscape 
offers, through its world class 
suite of qualifications, training 
courses, membership offerings 
and events.” 
 
Terry Scuoler, Chairman of the 
IOE&IT, said: 
 
“It will be a great pleasure to 
welcome Marco to the Institute 
and to work with him to deliver 
our future strategy, continually 
improve our service offering to 
members and to be ever more 
effective in helping companies to 
access export markets and trade 
more effectively.” 
 
 
Reverend Richard 
Coles amuses Queen’s 
Award winners at gala 
dinner 
 
The Institute of Export & 
International Trade (IOE&IT) 
hosted the annual Queen’s Award 
Winners Gala Dinner at the 
Fishmongers’ Hall in London in 
September. The showpiece event 
celebrates the achievements of 
winners in the International Trade 
category of The Queen’s Awards 
for Enterprise – the most 
prestigious accolade for 
businesses in the UK. 
 
Reverend Richard Coles - the 
British reverend, radio presenter 
and speaker, who also had three 
top ten hits with pop group The 

Communards in the 1980s – 
returned as guest speaker having 
previously spoken at an IOE&IT 
Members Dinner. He regaled his 
intriguing career path from pop 
star to reverend, fondly recalling 
his hometown Northampton’s 
previous manufacturing might and 
amusing the audience with various 
anecdotes. 
 

 
 
Terry Scuoler and Lord Green, the 
Chairman and President of the 
IOE&IT, also spoke, welcoming the 
award-winning businesses and 
praising them for leading the UK’s 
efforts to export more around the 
world. The winners are all an 
inspiration to fellow businesses 
looking at global trade for the first 
time and, with Brexit around the 
corner, their influence has never 
been more important. 
 
The venue was truly befitting of 
the occasion. One of the Twelve 
Great Livery Companies of the City 
of London, and among the most 
ancient of the City Guilds, the 
Fishmongers’ Hall is situated in a 
magnificent riverside position next 
to London Bridge. The Hall 
provides one of London’s finest 
settings where decorative 
splendour is matched by a flair for 
contemporary cuisine. 
 
Attending the dinner, Nick 
Ravenhall, Managing Director at 
Atom Brands, told us: 
 
"As a British spirits distiller its not 
very often that you get to sit down 
and break bread with exporters 
from outside the industry. 
Therefore getting the time to take 



a moment to share an evening 
with fellow British traders was 
fantastic. Not only to celebrate 
each other's success but also to 
share conversation on the 
challenges that face us all today. A 
very special evening for all!" 
 
Katie Doherty, CEO of the 
International Meat Trade 
Association, also said: 
 
"All credit to the Institute of 
Export for organising a splendid 
evening at Fishmongers Hall for 
the Queens Award Dinner. In his 
speech Lord Green commented 
that the UK is not self-sufficient 
and therefore international trade 
is key, something that particularly 
rings true for the meat sector 
where two way trade is essential 
for consumers and producers." 
 
The IOE&IT has long been proud 
to support The Queen’s Awards 
and we encourage our members 
to apply next year. The deadline to 
enter is usually early September 
and you can find more 
information about how you can 
apply at: 
https://www.gov.uk/queens-
awards-for-enterprise/how-to-
apply 
 
You can view photos from the 
event at: 
https://www.export.org.uk/page/
Photo_Gallery 
 
 
 

Considering exporting 
to Canada? Read our 
new doing business 
guide 
 
The new Doing Business in Canada 
Guide looks at the world’s second-
largest country by surface area 
and the UK’s eighth biggest export 
market. With a population of 37 
million, Canada has historic ties to 
the UK as a former British Colony 

and English is one of its two 
official languages, alongside 
French. It is one of the world’s 
richest nations, with vast oil 
reserves and significant exports of 
energy, food and minerals. 
It has several economic ties with 
its neighbour, the USA, and is a 
member of several significant 
trade blocs, including the Asia-
Pacific Economic Cooperation 
(APEC), the Comprehensive and 
Progressive Agreement for Trans-
Pacific Partnership (CPTPP), and 
the recently agreed US-Mexico-
Canada Agreement (USMCA) that 
has taken the place of the recently 
dropped North American Free 
Trade Agreement (NAFTA). 
 
Ranked 22nd in the World Bank’s 
‘Doing Business’ rankings in 2019, 
Canada also has a far-reaching 
trade agreement with the EU - the 
EU-Canada Trade Agreement, or 
CETA as it’s more commonly 
known. 
 

 
 
All this, alongside a stable political 
environment and solid recent 
economic growth, makes Canada a 
great market for UK businesses. 
Furthermore, it is considered to be 
one of the most transparent and 
least corrupt markets in the world, 
enabling UK businesses to export 
there with confidence and 
security. In 2016, the UK exported 
£8.2 billion of goods and services 
to Canada. Canada’s top imports 
include vehicles, boilers and 
machinery, electrical and 
electronic equipment, and 
business and governmental 
services. 
 
As with any market, there are 
certain challenges to doing 
business in Canada. If you are 
exporting to Canada, you will need 
to make an export declaration to 
HMRC through the National 

Export System (NES). Although the 
UK and Canada have a double 
taxation agreement and sales of 
goods can be zero-rated in terms 
of VAT, you need to ensure that 
you have evidence of the 
exporting of the goods within 3 
months of the sale. 
There is a Goods and Services Tax 
(GST) levied at 5% in most 
Canadian provinces which will 
often get passed onto the 
customer, while there is also a 
Harmonized Sales Tax in some 
provinces where federal GST is 
combined with local provincial 
sales taxes. Finally, if you are 
selling into Québec, be aware that 
French is the language of business 
under provincial law, so 
translation or an interpreter may 
be required. In terms of business 
culture, like the USA, Canadians 
are often very friendly and will 
deal in first-name terms in most 
situations. Their communication 
style is quite direct and you’ll need 
to ensure you can be direct and 
succinct with prospective partners 
there. 
 
Despite being on the other side of 
the Atlantic, Canada is probably 
one of the more approachable 
markets for UK exporters outside 
of Europe, due to a shared 
language, historic ties, and its pro-
business culture. As ever, if you’re 
looking to expand into the 
Canadian market, the Institute is 
more than happy to help you 
through our training, 
qualifications, technical helpline 
and other membership benefits. 
 
View the new Doing Business in 
Canada Guide here 
 

 
 
 
 
 
 

https://www.gov.uk/queens-awards-for-enterprise/how-to-apply
https://www.gov.uk/queens-awards-for-enterprise/how-to-apply
https://www.gov.uk/queens-awards-for-enterprise/how-to-apply
https://www.export.org.uk/page/Photo_Gallery
https://www.export.org.uk/page/Photo_Gallery
https://www.export.org.uk/page/canada_guide
https://www.export.org.uk/page/canada_guide


 

Report from the 2019 London World Trade Summit: 
Brexit and global economic slowdown take their toll, but 

award-winning exporters show how it’s done 
 
The Institute of Export & International Trade hosted its annual World Trade Summit on 23rd October at The Law 
Society in London. The event took place amid growing speculation about the prospects of a winter General Election, 
following the Government’s defeat to its proposed timetable for the passing through of its EU Withdrawal 
Agreement Bill and before a decision from the EU regarding a requested extension to the October 31st deadline for 
passing the deal. 
 

Lord Empey, updating delegates about the debates and mood 
in Parliament at the time, noted that the continued delays of 
the bill were causing businesses continued uncertainty and, 
although a ‘No Deal’ would be more damaging, businesses 
desperately needed clarity about the UK’s trading terms with 
the EU. He was pessimistic about the prospects of an 
imminent resolution to the Parliamentary inertia around 
Brexit. He did note, however, that people with qualifications 
and skills around international trade will be key to ensuring 
businesses can deal with the ramifications of the UK 
withdrawing from the EU. 
 
Jim Davis, Managing Director for Export Finance at Bibby 

Financial Services, gave examples of the impact Brexit is already having on SMEs. He cited Bibby’s recent research 
into business awareness and confidence relating to international trade, noting that 26% of businesses polled had 
delayed funding commitments due to Brexit. He stated that, regardless of Brexit, first-time exporters need clear and 
proper contracts when entering new markets and noted that a worrying number of smaller businesses aren’t fully 
aware of the myriad tasks and checks that international trade requires. 
 
Lesley Batchelor OBE, speaking at her last public engagement as the Director General of the Institute, echoed this 
point and gave an overview of the training and qualifications that the Institute provides. Looking at the broader 
picture of global trade, Lesley noted that the UK needs to back the World Trade Organisation and the rules-based 
order of trade, whatever our path post Brexit. 
 
Every year the London Summit features a panel 
discussion looking at the broader global trade 
landscape, although this year’s iteration again 
inevitably focussed on the impact of Brexit on 
the UK’s future trade position. 
 
Chris Southworth, Secretary General at the 
International Chambers of Commerce UK, 
noted that Britain, as an independent trading 
nation, will not be in the ‘premier league’ of 
states alongside China, the USA and the EU, but 
will need to act cleverly as a second-tier nation 
to retain influence. He said that UK 
engagement with organisations like the WTO is 
growing, recalling how UK representation at the 
WTO Public Forum has grown from a handful of 
4 or 5 to a cohort of well over 100. 
 



John Lucy, Manager for International Transport & Trade Procedures at the Freight Transport Association, noted how 
Brexit uncertainty means businesses and the logistics industry are not currently sure how they will be getting goods 
to the doors of customers in the near future and noted that new infrastructure will be needed should Brexit go 
through. He also warned that businesses will need to be aware that the freight industry will be extremely busy once 
Brexit goes through. 
 
Ana Boata, Lead Eurozone and UK Economist at Euler Hermes, further warned that the bigger picture is not 
particularly encouraging either, noting that global trade is currently contracting. Discussing the role that the USA-
China trade war has had in the global economic slowdown she did offer some optimism, noting that trade flows are 
changing, with new flows starting to substitute US-China trade. 
 
However, with the USA looking increasingly likely to turn its attention to the EU in terms of its increasing trade 
protectionism, the discussion gave the audience plenty of pause for sombre reflection on what has been and will 
probably continue to be a difficult period for global trade. 
 

The second panel of the day went further into the 
specific risks that businesses encounter when entering 
new markets. Brook Horowitz, CEO of IBLF Global, 
spoke about how businesses need to embrace cultural 
variety in international markets but stay aware that 
certain acts could be construed as bribes or corruption. 
He warned that UK businesses need to comply with 
anti-bribery legislation, particularly the UK’s Bribery 
Act. 
 
Liz Ward, Principal of Virtuoso Legal, said that the 
biggest risk in international trade is not getting paid 
and argued that businesses need to view getting a 
contract properly drawn up as an investment that 
protects their business. 

 
Michael McGowan, Managing Director at Bibby Foreign Exchange Ltd, then noted the impact of Brexit on the value 
of the Pound, which will likely be an ongoing issue for years to come. He traced back the impact it has already had 
since the 2016 referendum and anticipated some of the immediate events that could trigger further spikes and falls. 
 
The panel concluded that although global trade does come with significant risks for exporters, there are ways for 
businesses to mitigate them and ensure that exporting is a profitable and cost-effective exercise – whether that be 
legal protections or measures to manage currency volatility. 
 
Furthermore, they noted that there is a wealth of support out there for exporters - a point that was echoed by 
Ronan Quigley, Executive Director at the British Chamber of Commerce, who gave an overview of the support 
landscape for UK businesses. 
 
The London Summit this year certainly gave delegates plenty to mull over. The ongoing global economic slowdown 
and continued uncertainty around Brexit painted a picture full of risk and concern, but businesses can succeed with 
ambition, a plan and knowledge. 
 



That was the message of the final panel discussion of 
the day, which featured winners in the International 
Trade category of The Queen’s Award in Enterprise. 
Chaired by Lord Popat, the Vice President of the 
Institute, the panel consisted of Mark Sharpe (UK Sales 
Director at Veolia), Carly Di Crescienzo (UK Sales 
Manager at Helping Hand Environmental) and Paul 
Baker (Founder at St Pierre Groupe). 
 
When asked what the main reason for starting to export 
was, each said that the main reason was profit, but 
added that international trade is also an exciting activity 
that broadens both horizons and minds. 
 
Whether it’s Veolia selling robotics to the Japanese, Helping Hand Environmental running litter clearance campaigns 
in Belgium or St Pierre Groupe selling bakery products to the USA, businesses with a solid product and thought-
through approach to exporting will always find success overseas, whatever the trading landscape. 

 
Although delegates would have left the Summit aware 
that this isn’t the easiest world to trade in right now, 
they will also have left with examples to follow and the 
knowledge that with decent training, planning and 
ambition profits are there to be made in global markets. 

 
 
 
 
 
 

 
With many thanks to our event partner, Bibby Financial Services. 

 

 
 
 
 
 
 
 

https://www.bibbyfinancialservices.com/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

https://www.gtreview.com/events/europe/gtr-africa-london-2019/


Forthcoming training courses

 

 
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
29/10/2019   Introduction to Exporting – London 
 
29/10/2019   Introduction to Importing - London 
 
30/10/2019   Advanced Importing – London 
 
30/10/2019   Advanced Exporting – London 
 
30/10/2019   Incoterms 2020 - Manchester 
 
04/11/2019   Customs Procedures and Documentation – London 
 
05/11/2019   China without Fear (workshop for British Exporters) – London 
 
05/11/2019   Understanding Rules of Origin, Free Trade Agreements & Export Preference – 
London 
 
05/11/2019   Understanding Rules of Origin, Free Trade Agreements & Export Preference – 
Manchester 

 
 
See our full training calendar at www.export.org.uk/coursecalendar 
 
 
  

https://www.export.org.uk/events/EventDetails.aspx?id=1168869&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1169782&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170084&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1168729&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1255139&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1168758&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1251943&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1169739&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1292185&group=
http://www.export.org.uk/coursecalendar


 
 
 
 
 
 
 
 

Great news, there is an additional £16 million of grant funding towards 
training that helps UK businesses to complete customs declarations. 

 
The Institute of Export & International Trade provides training to businesses looking to learn about Customs 
Procedures and Declarations, which this grant funding will be applicable against, including the following courses: 
 

Customs Procedures and Documentation 

Customs Classification and Tariff Codes 

Understanding Rules of Origin, Free Trade Agreement and Export Preference 

Introduction to Exporting 

Introduction to Importing 

Advanced Exporting 

Advanced Importing 

Post Brexit Planning Workshop 

Post Brexit Documentation and Compliance 

 

The grant will give you up to 100% of the cost of training for your employees, up to a limit 
of £2,250 for each course. It will also cover the cost of training you run internally, up to a 

limit of £250 for each employee on the course. 

 
The grant funding can also be applied to international trade qualifications. This means that you will get 
the full cost covered for anyone wishing to study: 
 
Level 3 Certificate in International Trade 
 
And you will get £2,250 paid towards the cost of 
 
Level 4 Diploma in International Trade 
 
Level 5 Diploma in International Trade 
 
Level 5 Diploma in World Customs Compliance & Regulations 
 

Hurry though - applications for the grants will close on 31st January 2020, or earlier once 
all the funding is allocated. Find out more - www.export.org.uk/page/CustomsGrants 

 

https://www.export.org.uk/page/CustomsDocumentation
https://www.export.org.uk/page/CustomsClassification
https://www.export.org.uk/page/RulesOfOrigin
https://www.export.org.uk/page/IntrotoExporting
https://www.export.org.uk/page/IntrotoImporting
https://www.export.org.uk/page/advancedexporting
https://www.export.org.uk/page/AdvancedImporting
https://www.export.org.uk/page/PostBrexitPlanning
https://www.export.org.uk/page/BrexitCompliance
https://www.export.org.uk/page/cit
https://www.export.org.uk/page/Level4_DIT
https://www.export.org.uk/page/Level5_DIT
https://www.export.org.uk/page/dwccr
http://www.export.org.uk/page/CustomsGrants


 
 
 

World’s first online Customs Academy officially launched at 
Parliament event 

 
The world’s first online Customs Academy was officially 
launched at the House of Commons last month, 
marking a vital step towards ensuring UK businesses 
can trade confidently over borders post Brexit. 
 
Funded by government as part of its efforts in 
preparing the UK’s businesses and Customs 
intermediaries sector for post-Brexit trading, the 
Academy was established at the request of HM 
Revenue and Customs by KGH Customs, the Institute of 
Export & International Trade and the Centre for 
Customs and Excise Studies. 
 
The Academy will enable individuals and businesses to 

gain the knowledge and skills around international Customs that will be essential for trade post Brexit, whatever 
form it takes. It will become an essential resource for industry professionals that not only offers leading-edge 
training and education, but also a unique range of individual and business membership benefits to support the 
profession, providing invaluable business resources, advice on industry best practice, and a virtual community for 
industry professionals. 
 
With a range of customs-specific qualifications ranging from an entry-level in Customs Practice and Procedure Award 
through to a Diploma in Advanced Customs Compliance, you can systematically build your customs knowledge and 
skills from novice to Accredited Customs Professional through the Academy. These qualifications lead to higher 
education degrees including a Master of Customs Administration. 
 

All of the courses provided by the Academy can be fully funded by the £16m of new grant 
funding being offered by the government to help businesses prepare for Brexit.  
 
Opening the event, Lesley Batchelor OBE, Director General of the Institute of Export & International Trade, spoke of 
the need for professional skills in Customs to be treated more seriously. She said: 
 
“As we do with lawyers and accountants, we should recognise that people working in Customs need professional 
skills and training in the vital work they do. This new Customs Academy is therefore an essential step towards 
bolstering professional skills in the sector at this critical time for international trade in the UK.” 
 
Professor David Widdowson, Dean of the UK Customs Academy, added: 
 
“The digital academy is a landmark innovation and an important project for us with our strategy to become the 
leading training provider for the private sector in Europe. At KGH, we are proud to work with world-class partners to 
deliver this new platform and help companies to provide employees with the highest quality training available.” 

 
 

Find out more at www.UKCustomsAcademy.co.uk 
 

http://www.ukcustomsacademy.co.uk/


 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://opentoexport.com/


 
2019 Webinar Programme 

 

 

The programme is not fixed and is subject to change. Dates will be announced in due course 
and registration opened to each session a month before it is due to take place. 
 
January: Preparing for Brexit: Customs and Tax  
 
February: International Terms and Conditions 
 
March: Preparing for Brexit: Q&A 
 
March: Preparing for Brexit: Currency 
 
May: Export Controls and Licenses  
 
May: Beyond the EU: India 
 
May: Beyond the EU: Latin America  
 
June: Beyond the EU: USA 
 
July: Beyond the EU: Africa 
 
July: Professionalising the Skills of Global Trade 
 
August: Making the Most of International Tradeshows 
 
September: How the UK Customs Academy will help you 
 
September: Beyond the EU: ASEAN 
 
September: Risk Management in Markets Beyond the EU 
 
October: Preparing for ‘D1 ND Brexit’ 
 
October: Trade with non-EU Partners Post Brexit  
 
Brexit: Currency in the Months Ahead 
 
October 25: Incoterms 2020 – Register Now 
 
November 14: Exporting Online: Succeeding Internationally on Amazon – Register Now 
 
December: Planning for Export Success 

 
 
 
 

https://opentoexport.com/webinars/preparing-for-no-deal-brexit-customs-and-vat/
https://opentoexport.com/webinars/international-terms-and-conditions/
https://opentoexport.com/webinars/brexit-qa/
https://opentoexport.com/webinars/managing-currency-risk/
https://opentoexport.com/webinars/export-controls-why-professional-knowledge-is-needed/
https://opentoexport.com/webinars/beyond-the-eu-india/
https://opentoexport.com/webinars/beyond-the-eu-latin-america/
https://opentoexport.com/webinars/beyond-the-eu-usa/
https://opentoexport.com/webinars/beyond-the-eu-africa/
https://opentoexport.com/webinars/why-professional-skills-and-knowledge-in-international-trade-matter/
https://opentoexport.com/webinars/making-the-most-of-international-tradeshows/
https://www.ukcustomsacademy.co.uk/2019/08/29/webinar-introducing-the-customs-academy/
https://opentoexport.com/webinars/beyond-the-eu-asean/
https://opentoexport.com/webinars/risk-management-in-markets-beyond-the-eu/
https://opentoexport.com/webinars/preparing-for-d1-nd-brexit/
https://opentoexport.com/webinars/brexit-preparing-for-trade-beyond-the-eu/
https://register.gotowebinar.com/register/8978137365051521037
https://register.gotowebinar.com/register/7268086722295069452


Birmingham World Trade Summit – 28th November 2019 
 

 

The Birmingham summit will be taking place alongside the latest Open to Export 
Competition final sponsored by Bibby Financial Services. 
 
09:30: Breakfast and registration 
 
10:00: Welcome from the Institute of Export & International Trade - ‘Exporting is easy when you know 
how’ 
 
10:20: Jim Davis, Managing Director, Bibby Financial Services 
 
10:40: Keith Stokes-Smith, President, Greater Birmingham Commonwealth Chamber of Commerce - 
'Opportunities Beyond the EU - The Commonwealth' 
 
11:00: Boris Obolenets (President of the Stavropol Chamber of Commerce and Industry) and Sergei Averin 
(Representative of the Chamber of Commerce and Industry of the Russian Federation, The Russo-British 
Chamber of Commerce) - 'Opportunities Beyond the EU - Russia' 
 
11:20: Coffee and Networking 
 
11:35: Stewart Ferguson, China Business Advisor, China Britain Business Council - 'Opportunities Beyond 
the EU - China' 
 
11:55: Michael McGowan, Managing Director - Bibby Foreign Exchange Limited 
 
12:15: John Newton, Group Marketing Director - Clickthrough Marketing 
 
12:35: Case study panel - including Tony Allen, ACCS Scheme (previous winner of the Open to Export 
Competition) 
 
13:00: Lunch and networking 
 
14:00 - 16:00: Open to Export Action Plan Competition Final 

 
If you'd like to attend the World Trade Summit, please register your place here – you can 
attend the summit for FREE. 
 
 
 

https://www.export.org.uk/events/EventDetails.aspx?id=1166840&group=


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.bibbyfinancialservices.com/sectors/export

