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Foreword 
 
As March 29th becomes April 12th, with April 12th to potentially become May 22nd, the UK’s withdrawal from the 
EU remains an uncertain business. Yet, with a ‘No Deal’ still a significant possibility, the Institute continues to urge 
businesses to plan for all outcomes.  
 
This need is now immediate. The government grant funding towards courses that train businesses in completing 
customs declarations expires on April 5th, so you need to apply quickly. The funding can also be used for courses 
taking place after the deadline. Many of our training courses can be funded by these grants, including our Customs 
Procedures & Documentation course. 
 
It can be used to cover up to 70% of your training costs, so it’s a great opportunity to ensure you’re ready for Brexit - 
and on the cheap! Given that you already need to complete customs declarations to export to many countries 
outside of the EU, we’d seriously urge you to use it, whatever happens with Brexit. 
 
We are also providing online training so that you can gain the skills and knowledge you need from the comfort of 
your desk or home. As well as Customs Declarations, the online courses explain commodity codes, Customs 
Procedure Codes and several of the export and import processes you’ll need to know post Brexit. 
We’ve enhanced our training offering through a new strategic partnership with the World Customs Organisation. We 
are now providing 23 e-learning courses from the WCO Academy covering all the core procedures involved in moving 
goods over borders, including rules of origin, the HS System, the WTO Trade Facilitation Agreement and more. These 
courses are a great opportunity to gain export skills that are internationally regarded by the world’s most prestigious 
customs organisation. 
 
Coming up we have our Scotland World Trade Summit in Glasgow at the start of May. This will be a great 
opportunity for members in the region to network and learn best practice from fellow exporters and trade 
professionals in the region. This comes on the back of two fascinating summits in Manchester and Southampton, 
which we report on in this newsletter. 
 
We’ve got our annual Graduation & Prizegiving Ceremony coming up at the end of May. This is a great chance to 
meet the best emerging talent in the industry and to leave a particularly strong impression you can sponsor one of 
the prizes for just £500+VAT. 
 
And finally, we’ve got another deadline coming up for SMEs looking to enter the Open to Export Action Plan 
Competition. You have till April 12th to enter the spring competition, which will conclude with a showcase final at 
GTR UK 2019 in London on May 8th. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.export.org.uk/page/CustomsGrants
https://www.export.org.uk/page/CustomsDocumentation
https://www.export.org.uk/page/CustomsDocumentation
https://www.export.org.uk/page/OnlineCourses
https://www.export.org.uk/page/WCOtraining
https://www.export.org.uk/events/EventDetails.aspx?id=1165987&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1165988&group=
https://opentoexport.com/info/export-action-plan-competition/
https://opentoexport.com/info/export-action-plan-competition/


Editorial 

EU Exit – Update from 
HMRC 
HMRC yesterday published a new 
section on GOV.UK to help your 
business prepare for the UK leaving 
the EU without a deal. The pages 
bring together their key guidance to 
help you prepare if you are moving 
goods to or from the EU. 
 
The 'Trading and moving goods 
from the UK to the EU if the UK 
leaves with no deal' page includes 
guidance on what to do: 
 
* before you get started - including 
how to apply for a UK trader 
number, known as a UK EORI 
number and deciding whether to 
make customs declarations yourself 
or get help  
 
* to make a customs declaration – 
with details of how to fill in the 
commodity code for your goods 
 
* to move goods under transit – 
including how to use the Common 
Transit Convention to move your 
goods more easily 
 
* after your goods leave the UK – 
with details of how long you’ll need 
to keep your commercial invoices 
and customs paperwork. 
 
The 'Trading and moving goods 
from the EU to the UK if the UK 
leaves with no deal' page includes 
the same relevant guidance but 
with additional details including 
what to do: 
 
* when carrying merchandise in 
baggage 
 
* importing animals, plants or other 
controlled products 
 
* when your goods arrive – with 
details of how to pay customs duty 
and account for import VAT. 

You can continue to find all of the 
latest no deal guidance on 'Trading 
with the EU if the UK leaves without 
a deal' on GOV.UK. 
 
 
Don't forget that the Institute has 
training courses available to help 
businesses and intermediaries 
complete the customs declarations 
that will be required for UK trade 
with the EU after we leave. If your 
business plans to complete 
customs declarations for yourself 
or as an intermediary you can find 
out more about the course here. 
 
Extension to Transitional Simplified 
Procedures 
 
Last week HMRC also announced 
they will be extending 
arrangements already announced 
for traders to use Transitional 
Simplified Procedures (TSP), which 
will make importing goods to the 
UK from the EU easier. Registering 
for TSP will allow UK businesses to 
transport goods from the EU into 
the UK without having to make full 
customs declarations at the border 
or pay import duties straight away. 
UK businesses that register for TSP 
will now have six months to make 
their first full customs declaration 
and pay import duties, with 
subsequent declarations submitted 
monthly. TSP is also now being 
made available at all UK ports. 
 
If your business currently imports 
goods from the EU you can find 
further information about the new 
changes to TSP and how to register 
your business on GOV.UK. 
 

‘A smart border for 
smart drivers’ in France 
– Brexit update 
Procedures are being put in place at 
the French border in preparation 
for a no-deal Brexit. New customs 
formalities and checks will be 
carried out. For those moving goods 

over the French border, to avoid 
delays at the border, you will need 
to have completed the necessary 
documentation. 
 

 
 
In a flyer entitled ‘A smart border 
for smart drivers’, the following 
formalities are explained: 
 
* Drivers transporting goods for 
export, import or transit need to 
ensure they have their International 
Consignment Note, driving license, 
vehicle documents and Master 
Reference Number 
 
* Those transporting sanitary or 
phytosanitary (SPS) goods will be 
subject to documentary checks and 
possible physical checks on the 
goods being transported 
 
* Those transporting fishery 
products will need to carry specific 
authorisation and may be subject to 
customs checks 
 
* Those driving empty HGVs will 
only be required to carry their 
driving license and vehicle 
documents 
 
On the IOE&IT website are two 
illustrated videos explaining the 
process, but please note the voice-
over is in French. 
 

Government sets out 
import tariff plans for 
no-deal Brexit 

The UK government has set out its 
long-awaited 'no-deal' trade plans 
after Prime Minister Theresa May's 

https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&101&&&https://www.gov.uk/guidance/trading-and-moving-goods-from-the-uk-to-the-eu-if-the-uk-leaves-the-eu-with-no-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&101&&&https://www.gov.uk/guidance/trading-and-moving-goods-from-the-uk-to-the-eu-if-the-uk-leaves-the-eu-with-no-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&101&&&https://www.gov.uk/guidance/trading-and-moving-goods-from-the-uk-to-the-eu-if-the-uk-leaves-the-eu-with-no-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&103&&&https://www.gov.uk/guidance/trading-and-moving-goods-from-the-eu-to-the-uk-if-the-uk-leaves-the-eu-with-no-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&103&&&https://www.gov.uk/guidance/trading-and-moving-goods-from-the-eu-to-the-uk-if-the-uk-leaves-the-eu-with-no-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&103&&&https://www.gov.uk/guidance/trading-and-moving-goods-from-the-eu-to-the-uk-if-the-uk-leaves-the-eu-with-no-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&104&&&https://www.gov.uk/government/collections/trading-with-the-eu-if-the-uk-leaves-without-a-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&104&&&https://www.gov.uk/government/collections/trading-with-the-eu-if-the-uk-leaves-without-a-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&104&&&https://www.gov.uk/government/collections/trading-with-the-eu-if-the-uk-leaves-without-a-deal
https://www.export.org.uk/page/StepbyStepGuideCustoms
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&107&&&https://www.gov.uk/guidance/register-for-simplified-import-procedures-if-the-uk-leaves-the-eu-without-a-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&107&&&https://www.gov.uk/guidance/register-for-simplified-import-procedures-if-the-uk-leaves-the-eu-without-a-deal
https://links.advice.hmrc.gov.uk/track?type=click&enid=ZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTkwMzI3LjM4MTc3NjEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzI3LjM4MTc3NjEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzA5NjI4MiZlbWFpbGlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdXNlcmlkPXNhbS5waWxlZ2dpQGV4cG9ydC5vcmcudWsmdGFyZ2V0aWQ9JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&107&&&https://www.gov.uk/guidance/register-for-simplified-import-procedures-if-the-uk-leaves-the-eu-without-a-deal
https://www.export.org.uk/news/443274/A-smart-border-for-smart-drivers-in-France--Brexit-update.htm


exit agreement with the EU 
suffered a second defeat. 

The plans would mean that 87% of 
imports would be eligible for zero-
tariff access. 

At the moment 80% of imports are 
tariff free. 

Tariffs would be maintained to 
protect some industries, including 
agriculture. Beef, lamb, poultry and 
some dairy products would receive 
protection. Prices of beef will go up 
by almost 7% and cheddar cheese 
up by about £20 per 100kg. 

The new tariff regime would mark a 
shift in favour of products from 
non-EU countries. 

It would mean 82% of imports from 
the EU would be tariff-free, down 
from 100% now. 

92% percent of imports from the 
rest of the world would pay no 
border duty, up from 56%. 

Under the plan, the UK car industry 
will receive some protection, with 
some imported cars attracting 
tariffs.  

But car parts from the EU would be 
tariff free, which will help car plants 
in the UK. 

Also, the ceramics industry would 
receive some protection from 
cheap imports. 

Where are the big changes? 

Industry bodies and businesses are 
still poring over the 1,477-page 
document which outlines the new 
plan. Any industry benefiting from 
protective tariffs will have to weigh 
up whether they will be met by 
export tariffs. 

Imports of cars from the EU will 
have a tariff of 10.6% applied, 
which would add £1,500 to a typical 
family car. Volkswagen has already 

said the cost would be passed on to 
the buyer. 

Car parts such as engines would 
have no new tax applied to avoid 
disruption to the movement of 
components. 

The new tariff schedule would apply 
for 12 months after a no-deal 
departure, while the government 
consulted on a new, permanent 
approach to tariffs. 

Due to World Trade Organization 
rules, the UK would have to impose 
the same tariffs on goods from the 
EU and from other countries around 
the world if it left without a deal. 
Other countries are under no 
obligation to reciprocate by cutting 
their own tariffs for British imports. 

Trade Policy Minister George 
Hollingbery said: "Our priority is 
securing a deal with the EU as this 
will avoid disruption to our global 
trading relationships. However we 
must prepare for all eventualities." 

He said the government's plan 
"represents a modest liberalisation 
of tariffs". 

"This balanced approach will help to 
support British jobs and avoid 
potential price spikes that would hit 
the poorest households the 
hardest," he said. 

How will the Irish border system 
work? 

The government also announced 
that it will not introduce any new 
checks or controls, or require 
customs declarations for nearly all 
goods moving from across the 
border from Ireland to Northern 
Ireland in the event the UK leaves 
the EU without a deal. 

The decision to drop all checks to 
avoid friction at the UK's land 
border with the EU will be 
temporary while longer term 
solutions are negotiated and was 
taken to recognise what the 

government described as "the 
unique social political and economic 
circumstances of Northern Ireland". 

The government said tariffs will be 
payable on goods moving from the 
EU into the rest of the UK via 
Northern Ireland. 

It insisted that this would create no 
border down the Irish sea because 
there would be no checks on goods 
moved between Northern Ireland 
and Britain. 

However, there would be new 
checks away from the Irish border 
to protect the biosecurity of the 
island of Ireland. That would involve 
setting up a new 'designated entry 
point' in Northern Ireland where 
animals and animal products from 
outside the EU would require 
certification and pre-notification 
before arriving in the rest of the UK. 

View the full list of temporary rates 
of customs duty on imports after EU 
Exit. 

 

Christine Lagarde 
delivers the World 
Traders’ Tacitus Lecture 
2019 

This year’s World Traders' Tacitus 
Lecture, delivered by IMF Managing 
Director Christine Lagarde, 
sprinkled a little magic dust over a 
packed Guildhall as the speaker 
delivered an uncompromising but 
deeply human and engaging 
analysis of the financial services 
industry in 2019. 

 

 

https://www.gov.uk/government/publications/temporary-rates-of-customs-duty-on-imports-after-eu-exit
https://www.gov.uk/government/publications/temporary-rates-of-customs-duty-on-imports-after-eu-exit
https://www.gov.uk/government/publications/temporary-rates-of-customs-duty-on-imports-after-eu-exit


The audience included Mark 
Carney, Governor of the Bank of 
England; heads of some of the UK’s 
financial institutions; the 
international press; Tacitus 
sponsors; World Traders and their 
guests, as well as some of the 
IOE&IT team. 

Taking as her title 'The Financial 
Sector: Redefining a Broader Sense 
of Purpose', Mme Lagarde showed 
how the modern perception of 
bankers is exemplified by the new 
‘baddie’ in Mary Poppins Returns: 
modern finance industry 
professionals are seen as self-
interested and often immune from 
real scrutiny. 

Calling for an ‘ethics upgrade’ for 
the financial services sector, Mme 
Lagarde explained that the industry 
has important role to play in serving 
ordinary people. She emphasised a 
“deeply felt sense of unease about 
the role of finance in today’s world” 
and believes that it is possible to 
build a better financial sector: “one 
that is safer, more sustainable and 
ethically sound.” 

The pillars of a safer and more 
respected system were, Mme 
Lagarde suggested, better 
regulation, better incentives and an 
ethical overhaul which needed to 
involve a complete change of 
mindset at every layer of an 
organisation: “For financial 
professionals, it simply means doing 
the right thing – even when nobody 
is watching. It sounds so simple, 
and yet it is perhaps the hardest 
thing to do.” Trust, she said, 
“cannot be manufactured or 
mandated. It must be earned…” She 
highlighted the role of corporate 
social responsibility, to create a 
more sustainable and inclusive 
culture. 

Mme Lagarde views FinTech as a 
force for good, unlocking the 
capability for an “inclusion 
revolution” among the 1.5 million 
UK adults who still have no bank 

account and the millions of others 
across the developed and 
developing world. She explained 
the important role of diverse 
leadership in the finance sector as a 
guard against group think and as 
the pathway to a more ethical 
society. She mentioned that just 2% 
of Banking CEOs are female. 
Echoing the experience of millions 
of working women, she described 
how the progression of women is 
about more than making board 
appointments and requires a 
fundamental review of working 
hours and other practical 
considerations. 

The need to develop Sustainable 
Finance was a key tenet of Mme 
Lagarde’s view of a more ethical 
and socially responsible industry: 
“shifting to a more sustainable form 
of finance that is grounded in better 
risk management and longer-term 
thinking”, to avoid what Mark 
Carney has described as “the 
tragedy on the horizon”. 

 
View the lecture here 
 
 

Six out of eight IT 
systems needed for UK 
borders in a ‘No Deal 
Brexit’ aren’t ready 
 
A report by the National Audit 
Office, released on the evening of 
Wednesday 27th February 2019 to 
the public accounts committee, has 
indicated that six out of eight 
critical IT systems for managing the 
UK’s border in a ‘no deal’ Brexit are 
not ready. 
 

 
 

The report examined systems at the 
border across government 
departments including HMRC, 
Defra, the Foods Standards Agency 
and the Department for 
International Trade. The Guardian 
reports that one of the systems – 
the Automatic License Verification 
System for allowing the importation 
of live animals, animal products, 
plants and horticultural products – 
has actually deteriorated since last 
September. 
 
The National Audit Office also 
analysed the business community’s 
general readiness for trading in the 
event of a no-deal, giving it a ‘red-
rated’ level of risk. 
 
The report said: 
 
 “A survey of external readiness 
commissioned by government in 
December 2018 found that 31% of 
businesses cited lack of knowledge 
as a barrier preventing 
preparedness, and that 50% of 
small businesses were yet to take 
action to prepare for no deal”. 
 
Government preparations are 
ongoing 
A government spokesperson is 
quoted by The Guardian as saying 
that ‘real progress’ had been made 
in the preparations at the borders 
for a no deal Brexit. They said: 
 
“The necessary resources we need 
to keep the border secure will be in 
place, including an additional 900 
Border Force officers by March 
2019, and we’ve been 
communicating extensively with 
businesses about the steps they 
need to take to prepare. 
 
“We have also taken steps to 
minimise disruption through 
phasing in certain checks required 
at the border and continuing to 
apply the risk-based approach to 
customs checks we use today.”  

https://www.export.org.uk/news/440406/Christine-Lagarde-delivers-the-World-Traders-Tacitus-Lecture-2019.htm


 
 

International Trade Events    
Our roundup of what’s on in the coming months. 
 
 
 

 

 
1 May 2019 – Scotland World Trade Summit, Glasgow 
 
8 May 2019 – GTR UK 2019, London 
 
28 May 2019 – Graduation & Prize Giving Ceremony, London  
 
5 June 2019 – UK Trade and Export Finance Forum 2019: Celebrating UKEF’s 
Centenary, London 
 
12 June 2019 – Northern Ireland World Trade Summit, Belfast 
 
25 September 2019 – Queen’s Awards Winners Gala Dinner, London 
 
14 November 2019 – ICC Trade & Supply Chain Finance, London 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.export.org.uk/events/EventDetails.aspx?id=1165987&group=
https://www.gtreview.com/events/europe/gtr-uk-2019
https://www.export.org.uk/events/EventDetails.aspx?id=1165988&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1221528&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1221528&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1165991&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1166835&group=
https://iccwbo.uk/collections/events/products/icc-trade-supply-chain-finance-london-14-november-2020


 
 
 
 
 
 
 
 
 
 
 
 

NEW eLearning course – how to complete a Customs Declaration 
 

Are you a customs agent? Or does your company use customs agents and intermediaries to help you trade 
with the EU? 
 
If so, you need to know how to meet customs requirements fast and efficiently after the UK leaves the EU. 
There will be new processes to follow and new forms to complete. 
 
We can help. 
 
Our new online training will highlight what you need to know to complete customs declarations accurately 
and efficiently. 
 
The flexible, bite-sized e-learning modules enable you to study at your own speed and at your own 
convenience. You can choose from either a 5 hour pure e-learning course, or you can combine a 3 hour 
version of the e-learning with a one-day face to face training course. 
 
The learning is based around 11 modules: 
 

1. Introduction to trade 
2. Business responsibilities 
3. Export process 
4. Import process 
5. Valuation - explanation of the main methods and their application 
6. Classification - determining the use of Commodity codes 
7. Customs Procedure Codes - use of appropriate CPCs 
8. Prohibitions and restrictions - export and import controls 
9. Reliefs 
10. Preferences 
11. Customs simplified procedures - explanation of procedures and benefits 

 
There is a short assessment at the end of the e-learning to confirm your understanding of the materials. 
You will be sent a certificate confirming completion of the training. 
 

You can choose between 5 hour Digital e-learning or 3 hour Digital e-learning plus one 
day face-to-face classroom course. 
 

FIND OUT MORE 
 
 

https://www.export.org.uk/page/OnlineCustomsTraining


IOE&IT News
 
Advice for doing 
business in lucrative 
Ukraine 
The Doing Business in Ukraine 
Guide looks at one of the largest 
markets in central Europe in terms 
of both geographical size and 
population, and yet it is a market 
that is often overlooked when it 
comes to export. Despite recent 
well-documented political 
uncertainty, Ukraine remains a 
lucrative market for UK 
businesses, with a population of 
over 44 million and a marketplace 
worth an estimated £500 million 
plus to UK exporters. 
 

 
 
With a Free Trade Agreement with 
the EU that came into force in 
2016, the conditions for trade 
between the UK and Ukraine have 
never been stronger. It has a 
diverse industrial base, a highly 
educated and skilled workforce, 
low labour costs and good natural 
resources. Throw into the mix its 
strategic location neighbouring 
several European markets and 
Russia, as well as 6 cities with a 
population of at least 1 million, 
and you have a market with plenty 
of opportunities for UK 
businesses. 
 
In 2016 the UK’s goods exports 
made up 2% of the overall inflow 
of goods into Ukraine, while the 
UK also supplied 10.5% of the 
services sold into Ukraine, with a 
particularly robust recent growth 
in IT services. The UK has a strong 
presence when it comes to the 
exports of petroleum products, 
vehicles, pharmaceutical and 
chemical products and is also the 
4th largest investor into Ukraine. 
Several large UK businesses 

already operate in Ukraine 
including BP, Shell, GSK, 
AstraZeneca and Marks & 
Spencer. 
There are of course challenges 
and hurdles to overcome, as is the 
case with any market. The political 
uncertainty has had its hit on 
economic growth and there is 
plenty of red tape to navigate 
through too. The country’s IP and 
corruption issues remain a 
concern, though integration with 
the EU should help to stabilise on 
this front. However, the Russia 
situation is often overstated when 
it comes to doing day-to-day 
business in Ukraine, the 
challenges involved can all be 
overcome with decent 
preparation and market research. 
 
As ever, we at the Institute are on 
hand to support businesses 
looking at selling into Ukraine with 
our training, qualifications, 
shipping office and technical 
helpline. 
 
View the new Doing Business in 
Ukraine Guide here 

 
New guide gives advice 
for doing busness in 
Qatar 
Doing Business in Qatar offers a 
wealth of demand for British 
goods and services. 
 

 
 
With significant plans for 
infrastructure investment over the 
next few years, mainly as a result 
of its successful bid to host the 
2022 FIFA World Cup, and with 
the ‘Qatar National Vision 2030’ 
programme looking to deliver 
significant economic, social, and 
environmental growth, Qatar is 
going through a period of 

significant change. With change 
comes great opportunity for the 
UK’s exporters. 
 
There are plenty of good reasons 
for more UK businesses to look 
seriously at Qatar as a market, as 
English is widely spoken and there 
are strong historical and cultural 
ties between the two countries – 
due to many Qataris having come 
to study in the UK. Certainly the 
FIFA World Cup in 2022 will 
present a wealth of opportunities 
for businesses from all over the 
world. 
 
However, as with any market, 
there are various challenges to be 
overcome and a patient long-term 
strategy is essential for success in 
the Qatar market. A secure 
contract should always be signed 
before starting work in Qatar. You 
should also be careful to ensure 
your pricing is competitive as the 
Qatari Riyal is tied to the US 
Dollar, and you should always be 
prepared for varying payment 
times. To do business in Qatar you 
will need a local sponsor, and be 
aware that there is a requirement 
for a 51 49% partnership split in 
favour of the Qatari national, 
laying the risk at the door of the 
foreign company. 
 
Businesses are generally advised 
to register trademarks and designs 
at the Qatar Intellectual Property 
Department. You should also 
make sure you’re aware of the 
latest information on the VAT rate 
being introduced in Qatar 
following the GCC VAT Framework 
Agreement. This agreement was 
signed by all GCC member states 
with the lowest VAT rate of 5% 
agreed for implementation by 1st 
January 2019. 
 
Finally, if you’re working with 
firms with large numbers of staff 
in Qatar, be sure to do your due 
diligence on where they employ 

https://www.export.org.uk/page/ukraine_guide
https://www.export.org.uk/page/ukraine_guide


from, given the high migrant 
labour in Qatar. Qatar is certainly 
a land with many opportunities for 
British businesses but, as ever, do 
your due diligence and research. 
Don’t go in blind and feel free to 
get in touch with us at the 
Institute if you have any questions 
about how to do business in Qatar 
securely and successfully. 
 
View the new Doing Business in 
Qatar Guide here 

 
 
Manchester Summit 
showcases export 
optimism despite 
Brexit uncertainty 
The Institute’s second World 
Trade Summit of 2019 took place 
on March 13th at The Growth 
Company’s offices in Stretford. 
Sponsored by NatWest, the 
summit took place the day after 
parliament rejected Theresa May’s 
Withdrawal Agreement for the 
second time. Certain to say, the 
atmosphere around Brexit 
remained uncertain. 
 

 
 
Nonetheless, our members and 
support organisations from the 
region gathered to share thoughts 
and best practice around how to 
succeed in international trade, 
come what may. The event was 
compered by our Director of 
Business Development Richard 
Bartlett, who opened proceedings 
by discussing some of the planning 
businesses should be doing to 
prepare for all eventualities 
around Brexit. He also spoke of 

the increase in opportunities 
available to UK businesses in 
export, making the point that 
global trade in general has been 
growing rapidly over the last few 
decades. 
 
This point was echoed by Susan 
Cordoba, Head of International 
Trade at the Greater Manchester 
Chamber of Commerce. Susan 
spoke of how there is significant 
growth in emerging markets all 
over the planet, from South East 
Asia to India to Africa. The 
exporter case study for the 
summit – Barry Leahey MBE from 
Playdale Playgrounds Ltd – spoke 
of how these opportunities can be 
grasped when high-quality 
products are combined with a ‘can 
do’ attitude and in-depth market 
research. He noted that if you 
don’t want to go out on a plane to 
meet potential customers or 
partners in new markets, then you 
really shouldn’t be looking at 
exporting all, such is the 
importance of forming long lasting 
relationships in international 
trade. 
 
NatWest’s David Salter discussed 
the importance of having proper 
visibility over your supply chains – 
something that applies both 
domestically and internationally. 
Having an awareness of stock 
flows and ensuring you have 
payment terms and contracts that 
cover all parts of your supply chain 
were key tasks for exporters he 
noted. Documentation is another 
a key element of exporting, and 
David MacMillan from Bollore 
Logistics was on hand to address 
how companies can work with 
their freight forwarders to ensure 
goods move overseas compliantly 
and seamlessly. He also addressed 
the potential impacts that the 
introduction of CDS could have, as 
well as addressing the looming 
threat of Brexit, noting that the 
workload for freight forwarders 
could increase by almost 500% in 
the event of a no-deal. 

 
Intelligent technological solutions 
are undoubtedly going to form a 
key part of how businesses look to 
manage and simplify such export 
requirements going forwards. 
Adam Kasraoui from Bolero 
International addressed the 
digitalisation of international 
trade, giving an insight to the 
SAAS solutions his business 
provides in the shipping industry. 
 
Finally, Philip Partington from 
Virtuoso Legal addressed the 
various impacts that Brexit could 
have on IP for UK businesses – 
particularly around trade marks 
and designs. IP is a vital element 
of the UK economy, given that the 
number of businesses selling 
intangible assets superseded the 
number selling tangibles back in 
2014. 
 
Though each of the speakers 
addressed the significant 
uncertainty that Brexit was 
causing at the time of the summit, 
there remained an optimism 
about the opportunities available 
to UK businesses in international 
trade. Richard Bartlett rounded off 
the summit by reminding 
delegates that the Institute is on 
hand to help those who are 
interested in international trade 
through its training, qualification 
and membership offerings. 

 
New IOE&IT and KG 
Customs partnership 
facilitates sustainable 
UK trade growth  
Businesses need to be 
employing or training 
employees to have the 
expertise and skills required to 
ensure the cost-efficient and 
seamless movement of goods 
over borders, especially with 
Brexit on its way and the 
customs landscape always 



evolving, according to the 
Director General of the 
Institute of Export & 
International Trade (IOE&IT). 
 
Addressing this, the UK’s 
IOE&IT and pan-European KGH 
Customs Services (KGH) are 
delighted to announce a new 
education partnership, 
launching two new Level 3 
certificates in the process – the 
Certificate in Customs 
Legislation and Procedures and 
the Certificate in Customs Duty 
Calculation. 
 

 
 
Lesley Batchelor OBE, Director 
General of the IOE&IT, said: 
 
“There is a significant need for 
greater education in customs 
procedures and legislation. 
Businesses also need to 
understand that there are costs 
involved in international trade 
that need to be planned for – 
especially import duty. Those 
businesses who don’t stay on 
top of these issues will be the 
ones that struggle in a post-
Brexit trade landscape. 
 
“We are therefore delighted to 
be working with KGH to deliver 
courses that give businesses 
and individuals the knowledge 
they need to export 
successfully in the challenging 
years to come.” 
 
Lars Börjesson, CEO of KGH, 
added: 
 
“We are very pleased to be 
working with the UK Institute 
of Export & International Trade 

to expand their comprehensive 
training portfolio through the 
addition of our specialist 
certificate courses. We look 
forward to working with the 
Institute to provide the highest 
quality in online training and 
education for this important 
business sector.” 
 
Both courses, delivered by KGH 
Trade and Customs Academy 
on behalf of IOE&IT, are 
situated online and are 
designed to fit around a full-
time career. Levelled at those 
who are relatively new to 
international trade, successful 
students will be awarded with a 
Level 3 Certificate. 
 
The Certificate in Customs 
Legislation and Procedures 
covers all the basics a business 
new to international trade 
needs to know about customs 
regulations, from the entry of 
imported goods, through to 
customs clearance, special 
customs procedures, and 
exportation. The course 
informs a thorough 
understanding of the various 
customs procedures and 
requirements that apply to 
internationally traded goods. 
 
The Certificate in Customs Duty 
Calculation gives students a 
clear understanding of how 
tariff classification, customs 
valuation and rules of origin 
work, allowing them to 
understand when and how 
much duty is payable. With 
WTO rules and newly 
negotiated Free Trade 
Agreements set to define the 
trading landscape for UK 
exporters and importers in the 
years to come, these skills 

could well be life-savers for 
many businesses. 
 
Both courses also contribute 
towards the IOE&IT’s CPD 
programme, enabling enrolled 
trade professionals to maintain 
and develop their skills and 
competence in international 
trade. 

 
New advice on 
doing business in 
Brazil 

 
 
The newly updated Doing 
Business in Brazil Guide looks at 
South America’s largest 
economy and the world’s 9th 
largest by GDP, according to 
the IMF and World Bank. As 
one of the so-called BRIC 
markets, Brazil’s growth in the 
last two decades has been 
significant, despite a deep 
recession in the last few years. 
Indeed, by way of comparison, 
São Paulo state’s economy 
alone is larger than Argentina’s. 
Neighbouring Argentina, 
Bolivia, Colombia, French 
Guiana, Guyana, Paraguay, 
Peru, Suriname, Uruguay, and 
Venezuela, and as a member of 
the Common Market of the 
South (Mercosur), Brazil 
undoubtedly acts as a hub for 
the region. 
 
Here in the UK there is a 
renewed enthusiasm about 
Brazil as a market. With the 
economy now coming out of its 
recent recession many 
industries are beginning to 
grow significantly. Automobile 



sales, for example, are 
expected to hit 2.9 million units 
in 2019, up from 2.05 million in 
2016. Due to its size as a 
market, 400 of the world’s 500 
largest companies operate in 
Brazil, including Rolls Royce, BP 
and Shell from the UK. 
 
As with any market there are 
challenges and Brazil is ranked 
at 105th in Transparency 
International’s Corruption 
Perceptions Index as of 2018. 
This, along with a cumbersome 
tax and regulatory system, 
leaves the country ranking at 
109th in the World Bank’s ‘Ease 
of Doing Business’ rankings. 
This makes the importance of 
doing your due diligence and 
forming reliable relationships 
with distributors paramount. 
 
Communication is vital, and 
you need to go out to the 
market to meet your Brazilian 
partners as many complain that 
UK businesses don’t do this 
enough. Also, appreciate that 
there are cultural differences to 
factor in regarding business 
etiquette, including less of an 
emphasis on punctuality and a 
greater tactility when it comes 
to meeting and greeting. 
Although Brazil is the largest 
market in South America, it is 
also distinct from many of its 
neighbours. For one, 
Portuguese is the main 
language spoken there, so 
having a Portuguese-speaking 
member of staff or a translator 
may be helpful. It’s also a 
massive country, with many 
cities located long distances 
from each other and much of 
the distance between them is 
taken up by Amazonian 
rainforests. 
 

As ever, if you need any 
support getting to grips with 
the Brazilian market, feel free 
to get in touch with the 
Institute of Export & 
International Trade. 
 
View the new Doing Business in 
Brazil Guide here 

 
Report from the 
South Coast Summit 
The first World Trade Summit 
of 2019 took place at the 
University of Southampton 
Science Park in February and 
tackled a range of topics 
relating to international trade 
and Brexit. The UK’s withdrawal 
from the EU was still causing 
waves of business uncertainty, 
with the prospect of an 
extension to Article 50 in the 
news at the time. 
 

 
 
It was the first time we’d taken 
the summit programme to the 
South Coast and Mark Baulch 
(Head of Policy & 
Representation – Hampshire 
Chamber of Commerce) and 
Jayne Sime (Business Support – 
Solent Local Enterprise 
Partnership) updated delegates 
about the support on offer in 
the region. Southampton is of 
course a significant area for the 
UK, with multiple ports, an 
airport and booming tech and 
life sciences industries. 
Highlighting funding available 
from the Solent LEP for 

businesses in the region, Jayne 
noted how export and Brexit 
advice are a key part of the 
support they offer. Mark noted 
some of the questions 
businesses should be asking 
themselves about Brexit and 
also noted that exporting isn’t 
just great for growth and 
spreading risk, but it can also 
be fun! 
 
Dominykas Broga (Programme 
Manager – Tech UK) presented 
on opportunities around the 
world for tech companies in the 
UK. The UK is the 3rd most 
promising market for tech 
innovation and disruption after 
the USA and Japan and 
Dominykas was confident that 
UK tech businesses will 
continue to successfully go 
global, whatever happens with 
Brexit. Lesley Batchelor OBE 
(Director General – Institute of 
Export & International Trade) 
supported the optimism 
around export opportunities 
espoused by her fellow 
speakers, but also warned that 
exporting is only great when 
you know how to do it 
properly. Lesley spoke about 
how the Institute’s training 
courses, customs pathway, and 
AEO support could help 
exporters to prepare for Brexit. 
 
Some regulars from the World 
Trade Summit circuit 
reappeared in Southampton, 
including Yvonne Wedel-
Andersen and Jim Davis (Bibby 
Financial Services) and Jack 
O’Neil (Simply VAT). Jack 
advised delegates on what they 
need to understand about 
cross-border VAT when selling 
goods online, while Yvonne and 
Jim presented on the range of 
trade finance solutions offered 

https://www.export.org.uk/page/brazil_guide
https://www.export.org.uk/page/brazil_guide


by Bibby. They also discussed 
the need for businesses to have 
clear international terms and 
conditions, explaining 
processes for payment terms 
and setting out clearly where 
liability lies through Incoterms. 
 
Dehns sponsored the summit 
and Clare Mann (Partner – 
Dehns) spoke on their behalf 
about the need for exporters to 
properly protect their brands 
when entering international 
markets. Clare gave an 
overview of what counts as a 
trade mark and spoke of some 
amusing incidents of when 
businesses have translated 
their brands incorrectly into 
different languages. We would 
like to thank Dehns for 
partnering with us on the 
event. 
 

 
 
We’d also like to thank the 
University of Southampton 
Science Park for hosting us. The 
event closed with an exporter 
case study panel discussion 
hosted by their CEO, Peter 
Birkett CEO. Mike Austin (CEO – 
Fresh Relevance), James 
Davenport (Head of Technology 
– TrackBack) and Sandra 
Sassow (Director & Co-Founder 
SeaB) showed the diversity of 
businesses based in the Science 
Park and each spoke of their 
successes and challenges in 
international trade. With case 
studies often a highlight of the 
World Trade Summits, each 

business spoke of the need for 
perseverance when starting to 
export, noting that market 
entry takes time. 
 
Peter Birkett, CEO of the 
University of Southampton 
Science Park, said: 
 
“There are many businesses 
here at the Science Park that 
are achieving significant growth 
through international trade. 
Equally, there are many here 
and indeed across the region 
that have not yet embraced, or 
even explored, the potential to 
do so.  The South Coast World 
Trade Summit organised by the 
Institute of Export & 
International Trade signposted 
a way forward for these 
businesses."   
 
"With a great deal of practical 
advice, speakers at the event 
clearly demonstrating that, 
with the right guidance, 
exporting can not only be easy, 
but the turnkey to realising a 
company’s true growth 
potential. We look forward to 
hosting the Institute for future 
events aimed at supporting the 
South’s entrepreneurial 
business community.” 
 
While Brexit uncertainty was a 
significant concern at the time 
of the summit, it also featured 
plenty of optimism around the 
opportunities that are out 
there for UK businesses. The 
speaker organisations and the 
Institute are all on hand to 
support businesses in the 
region to make the most of 
them. 

 
 

IOE&IT win ‘Best 
Trade Finance 
Education Provider’ 
at the TFG 
International Trade 
Finance Awards 
The Institute of Export & 
International Trade is amongst 
some of the many 
organisations recognised and 
commended for their 
contribution to the trade sector 
at the 2019 International Trade 
Finance Awards. 
 
The Institute of Export & 
International Trade has been 
awarded “Best Trade Finance 
Education Provider” by Trade 
Finance Global (TFG). 
 

 
 
Trade is in the headlines more 
than ever before, particularly 
across mainstream media. TFG 
recognised those who provide 
quality guidance and 
education, a well-informed 
industry perspective and 
updates on the ever-changing 
global trade landscape. 
 
Following a year of geopolitical 
and macroeconomic 
challenges, the IOE&IT 
continues to be at the forefront 
of export promotion and 
education and we believe that 
2019 will be another strong 
year for the institute. 
 
Deepesh Patel, Head of 
Marketing at Trade Finance 



Global said: “The Institute of 
Export & International Trade 
continues to lead the way for 
international trade finance and 
enhancing export performance, 
whilst setting and maintaining 
professional standards. As a 
champion of cross-border 
trade, IOE&IT had a fantastic 
2018 with highly attended 
summits and forums, the 
introduction of many new 
courses and strategic 
partnerships with other leading 
organisations in trade. 
 
“IOEIT were officially 
recognised as ‘Small Business 
Champions’ by the World Trade 
Organisation (WTO) and the 
International Chamber of 
Commerce (ICC) in 2018, which 
we highly commend.” he 
added. 
 
Lesley Batchelor OBE, Director 
General at Institute of Export & 
International Trade said: “We 
are delighted to be recognised 
with this Trade Finance 
Education Provider Award from 
Trade Finance Global. It is a 
great recognition of the impact 
of our partnership with UK 
Export Finance on the Award in 
Trade Finance qualification – a 
qualification that is now being 
taken by all trade finance 
advisers in UKEF, DIT and the 
FCO.” 
 
She said: “We hope this is just 
the start, as we look to partner 
with more banks and trade 
finance organisations on our 
qualifications, ensuring that the 
export advice they give is 
thorough and well-rounded”. 
 
The winners for the Trade 
Finance Global 2019 Excellence 

Awards were announced this 
morning, as follows: 
 
Best Trade Finance Education 
Provider - Institute of Export & 
International Trade 
 
Best Trade Finance Publisher - 
TXF 
 
Best Trade Editor (Individual) - 
Shannon Manders (GTR) 
 
For more information on the 
Awards and interviews with the 
winners, please visit: 
 
https://www.tradefinancegloba
l.com/services/international-
trade-finance-awards-
2019/#ioe  
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Network with international trade giants at our graduation 
ceremony & celebration 

 
Our annual graduation and prize giving ceremony is a 
major highlight of the year. Held at the Lord Mayor of 
London’s residence – Mansion House, London – on May 
28th , this prestigious event is an opportunity to show our 
appreciation of the dedication and commitment our 
students have put into their studies. 
 
As well as student presentations, industry giants will be 
speaking at the event and sharing their knowledge of 
international trade. 
 
The graduation is a great opportunity for networking 

with major stakeholders from the world of international trade and we invite our members and non-
members alike to join us for this celebratory event.   
 
Our colourful celebration of students’ achievements will be followed by an evening reception and an 
opportunity to network with major stakeholders from the world of international trade.  
 
You are invited to join us for the ceremony, which will begin at 5pm, followed by a full reception from 
around 6.30pm. It will draw to a close by 9pm. Tickets for the event are priced at just £30 + VAT. Tickets 
can be booked online here 
 

Sponsor a prize from just £500+VAT 
 
Each year we award prizes to the students who have gained the highest mark in a module or overall. The 
prizes are sponsored by a range of companies, 
offering the opportunity to promote your brand to an 
audience of newly qualified international trade 
professionals. 
 
Prize sponsors will receive the following: 
• Your company name inscribed on the award 
• A pair of tickets to the Graduation & Prize Giving 
Ceremony 
• Inclusion in the Graduation Programme 
• Your business logo featured on our website with a 
direct link to your website 
• Social media promotion 
• Banner stand at the event 

 
If you are interested in one of the available sponsorship slots, please call  

+44 (0)1733 404400 or email events@export.org.uk 

 

https://www.export.org.uk/events/EventDetails.aspx?id=1165988&group=
mailto:events@export.org.uk


Forthcoming training courses

 

 
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
08/04/2019   Post Brexit Documentation and Compliance – London 
 
12/04/2019   Step by Step Guidance on completing Customs Declarations – Warrington 
 
15/04/2019   Step by Step Guidance on completing Customs Declarations - Birmingham    
 
16/04/2019   Step by Step Guidance on completing Customs Declarations - London 
 
16/04/2019   Post Brexit Planning Workshop - Birmingham 
 
16/04/2019   Advanced Exporting - Birmingham 
 
17/04/2019   Introduction to Exporting - London 
 
17/04/2019   Introduction to Importing - Birmingham 
 
18/04/2019   Advanced Importing - Birmingham 

 
See our full training calendar at www.export.org.uk/coursecalendar 

DON’T FORGET government grants are now available to help cover the cost of your 
training.  Call our team on 01733 404400 to find out more.  
Applications for the grants will close on 5 April 2019, or earlier once all the funding is 
allocated.  

https://www.export.org.uk/events/EventDetails.aspx?id=1221012&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1213450&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1213529&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1213550&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170043&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1220198&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1168846&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1168885&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170085&group=
http://www.export.org.uk/coursecalendar


 
 
 
 
 
 
 
 
 
 
 
 

The Institute is proud to be the Strategic Partner of the World Customs Organization (WCO) Academy in 
the UK. This landmark relationship will enable UK trade professionals to gain internationally recognised 
skills and expertise relating to customs procedures from the world’s leading customs institution. 
 
Established in 1952, the WCO represents 183 Customs administrations across the globe that collectively 
process approximately 98% of world trade. As the global centre of Customs expertise, the WCO is the only 
international organisation with competence in Customs matters and can rightly call itself the voice of the 
international Customs community. 
 
The WCO has developed 23 Customs-focused e-learning courses covering more than 500 hours of e-
training on major international instruments, topics and concepts that contribute to enhancing the work of 
Customs officers from across the globe, directly at their work place. It is now making e-learning solutions 
available to private sector professionals, which have been suitably adjusted to meet their needs.  
 
Courses include: 
 
Rules of Origin 
This online course offers an overview of Rules Of Origin in general and a better implementation and 
application of the origin procedures, priority been given to practical topics that would help international 
trade professionals understand and apply the regulations contained in the Free Trade Agreements or GSPs 
in application. 
Find out more 
 
WTO Trade Facilitation Agreement (TFA) 
The Trade Facilitation Agreement (TFA) is the product of almost 10 years of World Trade Organization 
(WTO) negotiations. It will be legally binding once two-thirds of the World Trade Organization Members 
accept it, on those Members that accept it. 
Driven by the spectacular growth in global trade, and the urgency to reduce the time and cost of moving 
goods across borders, the TFA contains provisions for speeding up the movement, release and clearance of 
goods. It sets out best practice for cooperation between Customs and other stakeholders, and it contains 
provisions for technical assistance and support for nations who may need it. 
Find out more 
 
Transfer Pricing 
This course comprises of 4 sections covering an Introduction to Transfer Pricing, OECD Transfer Pricing 
Guidelines, Transfer Pricing Methods and Customs Valuation and Transfer Pricing: a Comparison. 
Find out more 

 
Find out more 

https://academy.wcoomd.org/courses/rules-of-origin?utm_source=ioe-roo-en-ext
https://academy.wcoomd.org/courses/wto-trade-facilitation-agreement?utm_source=ioe-tfa-en-ext
https://academy.wcoomd.org/learn/course/transfer-pricing/section-2/oecd-transfer-pricing-guidelines
https://www.export.org.uk/page/WCOtraining


 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You are invited to attend the second UK Trade and Export Finance Forum, hosted by UK 
Export Finance (UKEF) to mark its centenary in June 2019. 
 
On the day, you will hear from UK government ministers, representatives from major UK 
and international businesses, market experts, and senior finance industry representatives. 
 
You will also find out how to access opportunities with overseas projects, with significant 
supply chain opportunities for UK businesses looking to export. 
The event, which will be attended by more than 600 leaders in business and finance, will 
explore the changing landscape of international trade and emerging trends across the 
industry. 
 
It will also examine UKEF’s continued role in supporting UK trade as the world’s first export 
credit agency enters its second century, as well as developments in the field of export 
credits. 
 
What to expect: 

• The chance to meet major global companies to discuss their supply needs and 
procurement routes 

• Listen to leading trade experts, policy makers and economists talk about current 
market trends and key growth areas 

• Sessions on how to win, fulfil and get paid for export contracts around the world 

• Network with key industry stakeholders, government representatives, finance 
experts and legal professionals 

 
To register for this event, please click here 

https://www.events.great.gov.uk/ehome/index.php?eventid=200186902&


New international T&Cs launched to help UK businesses export 
confidently and successfully 

 

 
 
Too many businesses are entering international trade without proper contracts and are therefore taking 
unnecessary and potentially costly risks.  
 
Slow payments, legal issues, dashed expectations and disenchantment with the exporting process are a 
result of businesses foregoing the need to establish terms and conditions specific to their international 
situation. 
 
Many businesses pursue alternative routes to dispute resolution to avoid needless litigation, but given 
English law has a tendency to fuel disputes by omitting the options of mediation and arbitration, these 
approaches are damaging UK businesses’ long-term relationships with international customers and 
partners.  
 
The Institute of Export & International Trade – following consultation with its members, banks and 
financial institutions – is delighted to have launched four new international T&C templates to allow 
businesses to export confidently, safe in the knowledge that they have a legal framework specific to their 
international needs. 
 
Lesley Batchelor, Director General of the Institute of Export & International Trade, said: 
 
“We can't change the culture of business overnight, but I believe that by offering template International 
T&Cs for SMEs, relevant to the different styles of business they operate in, we can begin to protect them 
from some of this risks of international trade, enabling them to export successfully and sensibly.” 
 
Elizabeth Ward, Principal of Virtuoso Legal, who worked on the templates with the Institute, said: 
 



“A finely considered set of T&Cs allows a business to determine from the outset of any agreement exactly 
how business between the parties is going to be conducted. They provide clarity on: the agreed processes 
for getting paid, where liability lies, and what happens when disagreements arise.  
 
“These templates are a great start for businesses, helping to give them a basis upon which they can export 
confidently.” 
 
John Mahon, Director General for Exports of the Department for International Trade, said:  
 
“A crucial part of exporting is having the legal frameworks in place that allow businesses to trade 
confidently. I’m delighted that the Institute of Export & International Trade has launched these templates 
as part of a package of solutions on offer to help businesses export. 
 
“I urge all UK companies that are currently selling overseas without proper contracts in place to take a look 
at these templates and implement the right one for them. Through our Export Strategy, DIT has set out an 
offer for all businesses to ensure they are able to make the most of the global opportunities this presents.”  
Covering four types of export 
 
The international T&C templates are now available to business members of the Institute of Export & 
International Trade. They will cover four uses: 
 
● Distance (non-online) consumer goods services and digital content terms and conditions 
● Online business and consumer goods services 
● Terms and conditions for the supply of goods 
● Terms and conditions for the supply of services 
 
Each of the templates also include Anti-Slavery and Bribery Act clauses, allowing businesses to trade with 
peace of mind. 
 
 

Find out more about the new International Terms and Conditions here 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.export.org.uk/page/InternationalTCs


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://opentoexport.com/


Age Check Certification Services 
wins the 10th Open to Export 
Competition 

 

 
 
Age Check Certification Services Ltd have won the 10th ‘Open to Export Action Plan Competition’, taking 
home the £3000 cash prize sponsored by Bibby Financial Services after a showcase final hosted at Grant 
Thornton’s offices in Finsbury Square, London. 
 
The competitions ask SMEs to create an international strategy using the online ‘Export Action Plan’ tool on 
OpentoExport.com. The tool allows companies to take ownership of their export strategy in a systematic 
way, encouraging them to take decisions along each step of their international trade journey – from 
selecting a market to delivering products or services to new customers. 
 
10 finalists pitched their plans to a panel of expert judges, consisting of Jim Davis (Managing Director for 
Export Finance – Bibby Financial Services), Sarah Williams (Head of Growth Finance – Grant Thornton), 
Lesley Batchelor OBE (Director General – Institute of Export & International Trade), Rosa Wilkinson 
(Communications Director – High Value Manufacturing Catapult) and previous winner Rachael Attwood 
(Managing Director – Britannical). 
 
The export plans were varied, ranging from hemp-based products to natural luxury skincare to 
environmentally friendly fertilizers. Each finalist is rewarded with free membership at the Institute of 
Export & International Trade, who run the Open to Export project. 
 
The competitions play a key role in both the Institute of Export & International Trade and Bibby Financial 
Service’s commitment to boosting UK SME exports.  
 
Upon winning the competition, Tony Allen, CEO of Age Check Certification Services Ltd, said: 
 



“We are delighted to have won the competition; The Export Action Plan is a really useful tool that has 
allowed us to clearly identify the steps in our exporting journey. As a provider of third-party certification of 
age check equipment and practices in the UK, our next step is to expand our footprint overseas. We are 
breaking new ground in this really important field where we were able to come up with a really inventive 
strategy and we’re proud that our plan was recognised as the best by the judges.” 
 
Jim Davis from competition sponsors Bibby Financial Services said: 
 
“The quality of the plans and the presentations was really high and all the finalists should be very proud of 
their achievements in getting to this stage. Age Check for me not only presented really well but had 
thought that little bit more about their export market and how they could be successful selling their 
services overseas. The product in my opinion is brilliant and provides knowledge to retailers to be better at 
protecting young people from being able to buy products where age restrictions apply especially via e-
commerce which must be harder to police. I wish all the businesses the best of luck and I’m sure they will 
all be successful.” 
 
Lesley Batchelor OBE, from the Institute of Export & International Trade, added: 
 
“Congratulations to Age Check Certification Services Ltd on becoming our 10th Open t oExport competition 
winners. It was a close run event with all the finalists impressing the judges with their considered and 
innovative export strategies. Age Check just pipped the others with their explanation of how they would 
use the £3000 prize money. We look forward to working with them on the implementation of their plans. 
With SMEs like these, we predict a bright export future for the UK!” 
 
The 11th Open to Export competition is open for SMEs to enter. Companies have till April 12th to do so, 
with a showcase final due to be taking place at the ‘GTR UK 2019’ conference on May 8th. 

 
 
 

 

 
 
 
 

 

https://opentoexport.com/info/export-action-plan-competition/
https://opentoexport.com/info/export-action-plan-competition/


Scottish World Trade Summit – 1st May 2019 
9.30am to 1.15pm followed by a light lunch & networking 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
As part of our commitment to build competence in British businesses, the Institute produces a series of 
Regional Trade Summits that bring together experts and leading authorities to speak on the key issues of 
the day. 
 
These one-day events explore the increasingly complex international trade environment, looking at the 
many opportunities and a few challenges currently facing those working in international trade.  
 
Confirmed speakers: 
 

• Lesley Batchelor OBE, Director General - The Institute of Export & International Trade 

• Stuart Brodie - Grant Thornton 

• Yvonne Wedel-Andersen - Bibby Financial Services 

• Elizabeth Ward - Virtuoso Legal 
 
Exporter case study panel - 'Making the Most of Brand UK' 

• Cherith Harrison - CherithHarrison.com 

• John Glen - Bute Group 
 
Exporter case study panel - 'Focus: The Scottish Alcohol Industry' 

• Stewart MacRae - Erdington Group 

• Alasdair Day - R&B Distillers 

 
This event is FREE for all to attend, just register your place 
 

To be held at Grant Thornton Offices, 110 Queen Street,  
Glasgow G1 3BX 

 
With thanks to our event partner: 
 
  

https://www.export.org.uk/events/EventDetails.aspx?id=1165987&group=


JOB BOARD 

 
Other job vacancies currently available… 

 
Freight Forwarding Operator - Northampton 
Access Global Logistics Ltd are looking for the right individual to join our dynamic team in Northampton. We are a 
family owned international freight forwarder, well established in the field, and looking to grow. With family values at 
the core, ambitions that will match your own along with huge potential for growth this is an exciting opportunity. 
 
This role would suit an individual who has previously worked within customer service, import/export, shipping and 
looking to develop their career within an international transport environment. 
Find out more 
 
 
Air Freight Coordinator (Imports) - London 
We are working closely with a well renowned freight forwarder with bases all around the UK. They are rapidly 
expanding their Air Freight division in the Heathrow region and are keen to meet Candidates with Air Freight 
experience dealing with Imports from all over the globe. A salary of up to £26,000 is available depending on 
experience for the Air Freight Coordinator role. 
Find out more 
 
 

Find the right recruit for your job vacancy – place your job adverts in front of thousands 
of international trade professionals on our Job Board 

 

FEATURED JOB 
 

International Business Development Manager – Leak Sealing 
 

The role of Business Development Manager within leak sealing and pipeline repair is to maintain the objectives 
outlined within the territory growth plan, whilst managing and where necessary delegating all logistics and 
operational requirements for technical projects throughout a defined geographical area. 
 
Understanding the territory and driving sales strategy whilst providing the right solution to meet customer 
requirements together with managing sales enquiries. The role carries a high level of responsibility for 
implementing and ensuring compliance with the company’s policies, procedures and standards. 
 
Responsibilities: 

• Maintain present customer relationships and maximize revenue through the territory growth plan 
actions and leverage upon contracts within your span of responsibility in line with current budget. 

• In conjunction with the territory growth plan, pro-actively sell the organisation to new or existing 
customers & appropriately engage support through various departments in order to achieve objectives. 

• Manage project revenue and costs in line with approved & budgeted expectations. 

• Managing territory agents against agreements & setting achievable targets where growth potential 
exists. 

• Prepare and deliver timely responses to tenders, enquires and other Customer demands. This may 
include carrying out site work assessments and representing the Company at site meetings using sound 
technical and commercial awareness. 

 

Find out more 

https://www.indeed.co.uk/cmp/Access-Global-Logistics-Ltd/jobs/Freight-Forwarding-Operator-c281c009f28902b3?sjdu=QwrRXKrqZ3CNX5W-O9jEvSXxVNtEYXN5rFhAPJK4ocwEtiQUIhXYSYEDi2H_OyB1Cbn344An_--3Ma3LZZF_pLVXgabeXGI4f229t60C7bzKhAJk03xJjTGdX6oDztttRrwzHZLHZSPorNw8jyBlBMqyXjccSBcGILAnoCWD7fWSjiHXdarVqBgW7rgvcmN0sBeTXQzV9iwSYYWtC5Iu7a7ssqc_XMKJtVe-hXKpg_3XjVvW-_LrD7Nd6dXOkYOnktRqoIYchvcs5ljUlBebUvPpCCT2gvovmJ8aX8IFlCVQF592zVgjbei2iibZtEqnonMfmtwqeH3kcNw8J_OuYwfuEuBmZT95lw8RlXLvlGAGXeIn3DSetSZcndtZk5BpoIBVvUY5rpmj3qd-5ejiteXy0Tap9oPT7OB3MAalasyZsVfUoiSYXKJiNbhmciZq&tk=1d74bg5140jf3000&adid=114666236
https://www.indeed.co.uk/cmp/Access-Global-Logistics-Ltd/jobs/Freight-Forwarding-Operator-c281c009f28902b3?sjdu=QwrRXKrqZ3CNX5W-O9jEvSXxVNtEYXN5rFhAPJK4ocwEtiQUIhXYSYEDi2H_OyB1Cbn344An_--3Ma3LZZF_pLVXgabeXGI4f229t60C7bzKhAJk03xJjTGdX6oDztttRrwzHZLHZSPorNw8jyBlBMqyXjccSBcGILAnoCWD7fWSjiHXdarVqBgW7rgvcmN0sBeTXQzV9iwSYYWtC5Iu7a7ssqc_XMKJtVe-hXKpg_3XjVvW-_LrD7Nd6dXOkYOnktRqoIYchvcs5ljUlBebUvPpCCT2gvovmJ8aX8IFlCVQF592zVgjbei2iibZtEqnonMfmtwqeH3kcNw8J_OuYwfuEuBmZT95lw8RlXLvlGAGXeIn3DSetSZcndtZk5BpoIBVvUY5rpmj3qd-5ejiteXy0Tap9oPT7OB3MAalasyZsVfUoiSYXKJiNbhmciZq&tk=1d74bg5140jf3000&adid=114666236
https://www.indeed.co.uk/viewjob?jk=c0ec25ae63ac078d&q=((%22export%22+OR+%22freight%22+OR+%22international%22+OR+%22trade%22+OR+%22incoterms%22+OR+%22customs%22+OR+%22logistics%22+OR&l=United+Kingdom&tk=1d74bv94b0l3v000&from=ifa&utm_source=publisher&utm_medium=cpc&utm_campaign=ifa_catch_all&pub=f7567768d0891b0779cdb6d93bc8d3490cace3277f6b99df
https://www.indeed.co.uk/viewjob?jk=c0ec25ae63ac078d&q=((%22export%22+OR+%22freight%22+OR+%22international%22+OR+%22trade%22+OR+%22incoterms%22+OR+%22customs%22+OR+%22logistics%22+OR&l=United+Kingdom&tk=1d74bv94b0l3v000&from=ifa&utm_source=publisher&utm_medium=cpc&utm_campaign=ifa_catch_all&pub=f7567768d0891b0779cdb6d93bc8d3490cace3277f6b99df
https://jobs.export.org.uk/
https://www.indeed.co.uk/viewjob?jk=eae801a9ad4ec3ef&q=%22export%22+OR+%22freight%22+OR+%22international%22+OR+%22trade%22+OR+%22incoterms%22+OR+%22customs%22+OR+%22logistics%22+OR&l=United+Kingdom&tk=1d74bg5140jf3000&from=ifa&utm_source=publisher&utm_medium=cpc&utm_campaign=ifa_catch_all&pub=f7567768d0891b0779cdb6d93bc8d3490cace3277f6b99df


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.bibbyfinancialservices.com/sectors/export

