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Foreword 
 
 
The summer continues to tease us with its arrival, but one thing you can be certain of is that there has been no rest 
for members of the Institute over the last month. With Brexit again to the fore in the latest race to Number 10 within 
the Conservative party, the need to prepare for the worst-case scenario remains prevalent for the UK’s businesses.  
 
Continued uncertainty is taking its toll, but with proper training and preparation businesses should be able to 
continue to export successfully whatever happens come October 31st. Our June newsletter includes updates on our 
training courses throughout the summer, which are designed to help you get the knowledge and skills you need to 
trade confidently, regardless of Brexit. 
 
But onto (hopefully) brighter things, the highlight of the month ahead will almost certainly be our boat trip 
extravaganza down the Thames on June 26th. You are invited to join us for our Summer Drinks Reception aboard a 
river cruise, which you can use as a chance to blow off some steam, to welcome in the belated summer and to 
network with fellow exporters and trade professionals. It costs only £35+VAT for members (£50+VAT for non-
members) so do come along and bring your colleagues too – it’s sure to be a memorable evening! 
 
Over the next month we’re also going to be launching a new ‘UK Customs Academy’ alongside KGH. We were both 
awarded the contract by HMRC to design and implement an online education service informing UK businesses on 
how international customs works. At a time in which professional skills and understanding is more important than 
ever, we are delighted to be working with KGH in delivering this new service.  
 
Last month we were also delighted to launch the new Export Control Profession at the Export Controls Symposium 
in London. This exciting new membership stream gives people involved in Export Controls, Licenses and Trade 
Sanctions professional recognition, a support network, a CPD programme, and a wealth of resources and support. If 
you are already involved in this line of work or are looking to go into it, please do get in touch. 
 
In the meantime, we look forward to seeing you on the Thames for our Summer Drinks Reception and let’s just hope 
the sun sticks around a bit! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Summer Drinks Reception – Wed 26th June 2019, 6pm to 9.30pm 
 
Departing from Festival Pier, we will take a leisurely cruise down 
the River Thames taking in the sights whilst enjoying canapes and 
drinks. 
 

Tickets are just £35+VAT for members of the IOE&IT (£50+VAT for 
non-members) but there is limited availability. 
 

Book today! 

https://www.export.org.uk/events/EventDetails.aspx?id=1223346&group=


Editorial 

CBI and IoD warn that 
extended Brexit 
deadline is being 
wasted 
The Confederation of British 
Industry (CBI) and the Institute of 
Directors (IoD) have warned 
leadership candidates in the 
Conservative Party that a ‘no-deal’ 
Brexit should not be used as a 
negotiating tool. Dame Carolyn 
Fairbairn, Director General of the 
CBI, told Bloomberg: 
 
“I’ve never felt it was a particularly 
credible negotiating threat because 
it is a bit like saying ‘If you don’t do 
what I want, I’ll shoot my foot off’. 
It was something right from the 
beginning that was so harmful to 
us.” 
 

 
 
Dame Fairbairn has described Brexit 
as already being ‘a situation of 
enormous urgency’, despite the 
extended deadline of October 31st 
for the UK’s departure. She has 
noted that businesses are reporting 
lost orders and customers, drop-
offs in investments and increased 
costs for stockpiling and other no-
deal preparations. 
 
Figures released by the IoD suggest 
that many businesses aren’t even 
preparing for Brexit. In a survey of 
almost 1,000 companies, the IoD 
found that the number of 
businesses activating contingency 
plans between January and April 
rose from 18% to only 23%; only 4% 
said they will be putting plans in 
place in the latest extended period. 

 
Edwin Morgan, the IoD’s interim 
director general, is quoted in the 
Guardian as saying: 
 
“Business can have no absolute 
reassurance that an agreement will 
be reached, particularly given the 
commitment of some Conservative 
leadership candidates to leaving the 
EU in October, with or without a 
deal. It feels like the extension is at 
risk of being wasted.” 
 
Dame Fairbairn has suggested, 
however, that many companies will 
be less ready for a no-deal Brexit 
because than they were in March 
because they simply cannot afford 
to continually be preparing for 
multiple possible eventualities. 
Furthermore, she notes that the 
short-term disruption that Brexit 
could cause is overshadowing the 
more damaging long-term impact it 
could have. She said: 
 
"We’re talking too much about the 
short-term disruption and the 
empty shelves and poor availability 
of lettuces; it almost trivialises it. 
For me, the real risk of no-deal is it 
triggers a serious decline in our 
competitiveness for the long-term." 
 
The Institute of Export & 
International Trade’s training 
courses and qualifications are 
designed to give business the skills 
and knowledge needed to trade 
successfully, whatever happens 
with Brexit. While courses like our 
Post-Brexit Planning Workshop 
have a focus on the short-term 
impacts of Brexit, most of our 
courses give business a holistic 
understanding of how trade works, 
allowing businesses to know how to 
export confidently to markets inside 
and outside the EU, whatever the 
specific tariff or customs 
arrangements in place. 

Trade with the US 
drives UK exports 
Demand from the US was the 
strongest driver of UK export 
growth in the 12 months to April 
2019, new Office of National 
Statistics (ONS) figures showed as 
UK exports reached a record high of 
£645.8 billion. 
 
In yet another sign of the special 
relationship following the US State 
Visit last week, goods exports to the 
USA were worth £57.6 billion, over 
£20 billion more than Germany, our 
second largest single export market 
for goods. 
 

 
 
Overall, British goods exports to the 
world over the past year increased 
by £16 billion. The US was by far the 
largest contributor of any single 
country to this increase, with British 
exports to our closest trading 
partner increasing by £6.1 billion 
and, therefore, accounting for over 
a third of the total increase in value 
of British goods exports (38.4%). 
 
In terms of both goods and services, 
in 2018, the USA was by far the UKs 
biggest export market. The UK was 
the USA’s largest European export 
market. 
 
The unique economic relationship 
between the USA and UK is not just 
evident in our trading relationship, 
but also by the levels of investment 
in each other’s economies. Both 
nations are the largest investors in 
each other’s economies with 
mutual investment totalling around 
£609 billion. Furthermore, everyday 
1 million Americans work for British 
companies in America, whilst 1 
million Britons do the same for 
American companies in the UK. 
 



Secretary of State for International 
Trade, Dr Liam Fox, said: 
"Last week’s state visit reinforced 
the shared values between the UK 
and US, but also reminded us of the 
truly unique economic relationship 
which helps our businesses to 
prosper. 
 
"Today’s record-breaking figures 
putting total UK exports at over 
£645 billion demonstrates the 
resilience of our economy, despite 
the increasingly uncertain global 
economic environment. 
 
"I encourage exporters right across 
the country to use today’s statistics 
as evidence that despite global 
headwinds, the most prosperous 
countries in the world are 
demanding British goods at 
unprecedented levels."  

 

UK exporting rise in all 4 
nations 

Data released by HMRC on 6 June 
shows every UK nation recorded a 
greater value of goods exports in 
the 2018/19 financial year than 
ever before. 

This highlights how the UK’s recent 
surge in exports is not driven by a 
single region, but is rather, a 
nationwide phenomenon as 
businesses tap into the growing 
demand for British produce across 
the globe. 

In the 2018/19 financial year, goods 
exports from: 

England grew at 3.0% to £251.9bn 

Scotland grew at 12.9% to £32.8bn 

Wales grew at 7.5% to £17.7bn 

Northern Ireland grew at 4.4% to 
£9.0bn 

All of the UK nations have now 
recorded at least 3 consecutive 

financial years of goods export 
growth, illustrating the consistency 
of the success of exporters up and 
down the country. 

The number of businesses across 
the country exporting has also 
increased, with 110,831 businesses 
exporting goods in the first quarter 
of 2019, 5,073, more than during 
the same period last year. In fact, 
there are now more businesses 
exporting goods in every UK nation 
than ever before. 

 

 

Secretary of State for International 
Trade & President of the Board of 
Trade, The Rt Hon Dr Liam Fox MP 
said: 

"Whether it is an exporter in rural 
Derbyshire or the Scottish 
Highlands, people and businesses 
across the world want to get their 
hands on British goods at 
unprecedented levels. 

"The data released today pays 
homage to the hard work of people 
working in British businesses up and 
down the United Kingdom, who are 
now exporting their goods on 
unprecedented scales. 

"I am delighted that exports 
continue to grow in every part of 
the UK, this shows we are working 
for every corner of our country and 
are not led by 1 region alone. 

"I encourage businesses who are 
considering exporting for the first 
time to treat today’s news as 
evidence of the vast economic 
opportunities selling overseas 
offers, and that the Department for 

International Trade stands ready to 
help." 

 

UKEF launches 
‘gamechanger’ financial 
support packages for UK 
SME exporters 
Secretary of State for International 
Trade, Dr Liam Fox, has announced 
major steps that will unlock finance 
for SMEs exporting to emerging 
markets. 
 
Speaking at the celebration of 100 
years of UKEF's backing for 
international trade on 5 June, Dr 
Fox launched the financial support 
package for small to medium sized 
business (SMEs). 
 
This is the first time such an 
extensive financing package has 
been made available to small 
businesses exporting to fast-
growing emerging markets from the 
UK. 
 

 
 
The package will include: 

• The Small Deal Initiative – to 
back the army of exporters 
undertaking the smaller 
contracts that underpin British 
trade 
 

• Extending financial support to 
firms in exporters’ supply chains 
as well as exporters themselves 

 

• The General Export Facility – 
covers general costs for 
exporters, rather than just costs 
related to a specific export deal 

 
The Small Deals Initiative sees UKEF 
guaranteeing the loans of potential 



overseas buyers of British goods to 
make UK bids more competitive.  
 
The General Export Facility also 
allows UKEF to support exporters’ 
overall working capital 
requirements, rather than requiring 
support to be linked to the needs of 
a specific export.  
 
Commenting on this, the Secretary 
of State said: 
 
"Recognising that it takes more 
than one business to deliver an 
export contract, UKEF has extended 
eligibility for its support to 
companies in exporters’ supply 
chains. 
 
"Building a truly Global Britain takes 
real investment. It cannot be done 
on the cheap. 
 
"If we want to become an exporting 
superpower, with greater influence, 
selling more goods and services 
abroad and encouraging more 
British investment overseas, then 
we will have to invest in the 
capabilities required. 
 
"UKEF’s work would be at the very 
forefront of this investment 
strategy." 
 

 
 
The IOE&IT's Director General, 
Lesley Batchelor OBE, also spoke at 
the UK Trade and Export Finance 
Forum. Speaking on a panel 
alongside: 
 

• Louis Taylor, CEO, UK Export 
Finance 

• Ian Tandy, Managing Director, 
Global Trade & Receivables 
Finance, HSBC 

• Guto Davies, MD, Global ECA & 
DFI Leader, GE Energy Financial 
Services 

• Dan Munro, Managing Director, 
PJ Valves 

 
The panel explored the role trade 
finance has played in the UK's 
export successes and what more 
can be done to help UK companies 
achieve a wider global reach.  
 
 

UK exports more 
vaccines than any other 
G7 country 
Latest HMRC data shows UK exports 
of vaccines reached £3.2 billion in 
2018, more than any other G7 
nation and the 3rd highest in the 
world. 
 

 
 
5 years ago, UK vaccine exports 
were worth £1.2 billion and have 
since nearly tripled in value. The 
vaccines sold by the UK protect the 
people all over the world from 
diseases such as measles and 
influenza. 
 
Growing demand from the USA has 
been the main driver with exports 
there increasing rapidly from 
£449.3 million in 2013, to £2.2 
billion in 2018. The USA now 
accounts for over two-thirds of all 
UK vaccine exports. 
 
More recently, British vaccines have 
been met with fierce demand from 
Asia, with exports to China 
increasing over the past year by 
287.4% to £122.4 million. This is 
somewhat remarkable given 
exports to the country 10 years ago 
were worth under £5 million. 
 

Similarly, exports to Mexico in 2008 
were worth just £3,000, and are 
now amounting to £46.2 million. 
During the same period exports to 
Canada increased from under 
£500,000 to heights of £52.6 
million, demonstrating the rapidly 
growing appetite for British medical 
innovation in North America. 
 
Encouragingly, exports of vaccines 
to Sub-Saharan Africa, a region 
where deadly diseases such as HIV 
are most prevalent, have increased 
from just £2.2 million in 2008 to 
£20.7 million in 2018. 
 
Secretary of State for International 
Trade, Dr Liam Fox, said: 
"I want to thank the thousands of 
people across the country working 
tirelessly to produce vaccines to 
help fight deadly diseases such as 
influenza, measles, and hepatitis, 
not just in the UK, but across the 
world. 
 
"The UK is famous for its effective 
and reliable pharmaceuticals sector 
which continues to invest in new 
technologies to improve the quality 
of lives of people at home and 
abroad. This trust in the products it 
produces is reflected in the sheer 
levels of demand for UK 
manufactured vaccines, as we 
continue to secure more overseas 
revenue than any other G7 nation. 
 
"The Department for International 
Trade will continue to work with 
our fantastic NHS and 
pharmaceutical companies up and 
down the country to ensure people 
from all regions of the world can 
fight devastating diseases with the 
help of British innovation." 
 
 

Scottish Export Strategy 
plans to double exports 
in a decade 

 
The Scottish government has 
announced ambitious plans to 



double international exports so 
they account for a quarter of 
Scotland's GDP in 10 years. 
 

 
 
Launching the new Trading Nation 
Strategy, First Minister Nicola 
Sturgeon said the strategy to grow 
Scottish exports from 20% to 25% in 
the next decade would create 
17,500 more jobs. 
 
Launching the export plan at the 
National Economic Forum in 
Edinburgh, Ms Sturgeon said: “The 
target that we have adopted of 
exports accounting for 25% of our 
GDP in 10 years’ time is both 
important and also ambitious. 
 
“Exports have hovered around the 
20% mark for almost the entire 20 
years of devolution so getting to 
that 25% and staying there – or 
progressing further – would be a big 
change. 
 
“It would also be a very beneficial 
change. It would add more than 2% 
to the size of our economy and 
create in the region of 17,000 jobs. 
 
“As a result of that, it would 
increase annual tax take – the 
money we can invest in public 
services and infrastructure – by an 
estimated £500 million a year. 
 
"Speaking to business delegates, 
she added: “All of us can play our 
part in helping our existing 
exporters to become even more 
successful and in encouraging new 
success stories to come into being. 

 
“By doing so, we can ensure that 
internationalisation is a success 
story for Scotland’s future as well as 
something that we continue to be 
proud of about Scotland’s past and 
our heritage.” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



Summer Drinks Reception 
 

Join us for a sunset cruise down the Thames 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

26th June 2019, 6pm - 10pm 
 
Departing from Festival Pier, we will take a leisurely cruise down the River Thames taking in 
the sights whilst enjoying canapes and drinks. 
 
A fabulous opportunity to kick back, relax and celebrate your great achievements and hard 
work over the first half of 2019. 
 
IOE&IT member, and double Queen's Award winner, Atom Brands, will also be mixing up 
some cocktails for guest to try! 
 
The event will provide an unparalleled opportunity to network with fellow international 
trade professionals in an enjoyable and less formal atmosphere. 
 
Tickets are just £35+VAT for members of the IOE&IT (£50+VAT for non-members) but there 
is limited availability. 
 
 

Register your place 
 
 
 
 
 
 
 
 
 
 
 

https://www.export.org.uk/events/EventDetails.aspx?id=1223346&group=


 
 
 

 

International Trade Events    
Our roundup of what’s on in the coming months. 
 
 
 

 

25 June 2019 – South West Members Meeting 
 
26 June 2019 – Summer Drinks Reception 
 
26 June 2019 – Future of Trade & Export 
 
3 July 2019 – South West World Trade Summit  
 
25 September 2019 – Defence Exports Conference 2019 
 
25 September 2019 – Queen’s Awards Winners Gala Dinner, London 
 
14 November 2019 – ICC Trade & Supply Chain Finance, London 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.export.org.uk/events/EventDetails.aspx?id=964167&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1223346&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1245900&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1165989&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1238830&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1166835&group=
https://iccwbo.uk/collections/events/products/icc-trade-supply-chain-finance-london-14-november-2020


IOE&IT News
 
Institute supports 
‘Learn Grow Excel – 
Explore Export’ event 
in Belfast 
 
On 12th June 2019, the Northern 
Ireland Chamber of Commerce 
and Industry and Invest NI ran the 
‘Learn Grow Excel - Explore 
Export’ conference in Belfast. 
Featuring a line-up of support 
organisations and successful 
exporter case studies, the event 
highlighted the positive work 
being done in the region to 
increase an international outlook 
among its businesses.  
 

 
 
The IOE&IT was delighted to 
support the event, which 
showcased the best of Northern 
Irish exports. Our Director 
General, Lesley Batchelor OBE, 
gave a presentation about the 
global trade landscape and 
appeared on a panel discussing 
the support that is available for 
exporters in the region. Several 
IOE&IT members attended the 
event. 
 
Tanya Anderson, Head of 
International and SME 
Development, Northern Ireland 
Chamber of Commerce and 
Industry, opened the event 
alongside Steve Harper, an 
Executive Director for Invest NI. 
Both spoke of the great strides the 
nation has taken in recent years to 
increase its exports, following a 
recent report from HMRC which 
showed that its exports had grown 

in the 2018/19 financial year by 
4.4% to £9.0bn.  
 
The event was sponsored by local 
business Ulster Carpets, 
represented by Elaine Patterson, 
who recalled the company’s 
journey in international trade. She 
claimed that without their 
exporting successes, the company 
would likely not have survived for 
as long as it has, with exports now 
making up 80% of their sales. 
 
She was followed by Neil Gibson, 
Chief Economist, EY Ireland, who 
were support sponsors for the 
event. Mr Gibson gave an 
overview of the current economic 
climate, suggesting that low 
unemployment figures suggest an 
economy in rude health, but 
forewarning the risks that Brexit 
nonetheless present. 
 
As a UK-wide organisation, the 
IOE&IT has long been keen to 
show that it supports businesses 
in Northern Ireland looking to 
trade overseas. We were 
therefore delighted to have been 
invited to speak and attend the 
conference, following our two 
previous World Trade Summits in 
Belfast in 2017 and 2018. 
 

 
 
Our Director General, Lesley 
Batchelor OBE, appeared 
alongside representatives from 
InterTradeIreland, UK Export 
Finance, InvestNI, and the 
Chamber of Commerce on a panel 
discussing the support that is out 
there for companies new to 
international trade. Lesley also 
gave a short presentation going 

further into the support the 
IOE&IT can provide and explaining 
why it really matters now that 
businesses treat exporting 
seriously, viewing it as a 
professional skill that needs to be 
properly learnt. 
 
The rest of the agenda comprised 
of more exporter case studies, 
each of them sharing their 
learnings and successes in 
international trade. 
 
The second roundtable of the day 
comprised of Roger Pannell 
(Unicorn Hygienics), Glenn 
Robinson (Tobermore), Stephanie 
Mills (Firefly) and a reappearance 
from Elaine Patterson (Ulster 
Carpets). Each spoke about how 
businesses in Northern Ireland 
were in the interesting position of 
being able to treat either 
mainland Britain or the Republic 
of Ireland to the south as useful 
first markets to prove their 
capability to sell over overseas or 
over borders. 
 
The panel was followed by Ian 
Forrester from STATSports, who 
export GPS performance-tracking 
technology to elite sports team 
including Arsenal, Man Utd and 
Juventus. Their story of rapid 
international growth was inspiring 
for all in attendance, especially 
given the notoriety of their clients. 
 
A nation not to be underrated 
The entire day was a great 
showcase for exporting businesses 
and support organisations in 
Northern Ireland. The IOE&IT 
remains committed to supporting 
businesses in all corners of the UK, 
including Northern Ireland.  
Several speakers, including Lesley, 
noted that businesses need to 
make the most of the high esteem 
in which the Northern Irish and 
the city of Belfast are held around 
the world. The energy of everyone 
in the room was a testament to 



this, and despite continued 
uncertainty around Brexit, there 
was a feeling of great optimism 
throughout the day. 

 
 
Students and guests 
gather for glittering 
Graduation Ceremony 
 
The Institute was delighted to host 
our annual Graduation and Prize 
Giving Ceremony on 28th May, to 
present the certificates to 
students who have completed 
their international trade 
qualifications in the 2018/19 
academic year. 
 

 
 
Held at the Lord Mayor of 
London's residence, Mansion 
House, many students were 
present to collect their certificates 
and those who had achieved the 
highest marks in a qualification or 
module were presented with 
Awards to celebrate their 
achievements. 
 
Prize winners included: 
 
Level 3 Certificate in International 
Trade 
 
- Highest Overall Mark in the 

Level 3 Certificate for 
International Trade - Rebecca 
Crawshaw from Optasense Ltd 
 

- Highest Mark in the 
Introduction to International 
Trade Management module - 
Rebecca Crawshaw from 
Optasense Ltd 
 

- Highest Mark in the 
International Transport and 
Documentation module - Sue 
Grewcock from Export Services 
Limited 

  
 
 
 
 
Level 4 Diploma in International  
Trade 
 
- Highest Overall Mark in the 

Level 4 Diploma in 
International Trade - Ross 
Jamieson from Spirit 
Aerosystems 
 

- Highest Mark in the Finance in 
International Trade module -  
Sarah James from the Welsh 
Government 
 

- Highest Mark in the 
International Physical 
Distribution module - Paul 
O’Brien from Scottish 
Enterprise and James Reid 
from GlaxoSmithKline 

 

 
  
 
Level 5 Diploma in International 
Trade 
 
- Highest Overall Mark in the 

Level 5 Diploma in 
International Trade - Kieran 
Wilcock from GlaxoSmithKline 
 

- Highest Mark in the 
International Marketing 
Strategy module - Mark Bolt 
from Cyden 
 

- Highest Mark in the 
International Logistics and 
Purchasing module - Julia 

Fernandez Alvarez from 
Wheelabrator Plus 
 

- Highest Mark in the 
Management of International 
Trade module - Julica Beaton 
from Owen Mumford Ltd 
 

- Highest Mark in the Practical 
Global Trading module - Jade 
Forshaw from Savers 

  
 
Level 5 Diploma in World 
Customs Compliance & 
Regulations 
 
- Highest Overall Mark in the 

Level 5 Diploma in World 
Customs Compliance & 
Regulations - Katherine 
Doherty from the International 
Meat Trade Association 
 

- Highest Mark in the World 
Customs Compliance & 
Regulations module - 
Malgorzata Pachucki from 
Tudor Rose International 
 

- Highest Mark in EU Customs 
Compliance & Regulations 
module - Steve Gourley from 
Momart Limited 
 

- Highest Mark in the UK 
Customs Compliance & 
Regulations module - Mark 
Philcox from Dyson Technology 
 

- Highest Mark in the World 
Customs Compliance & 
Regulations Project - Kevin 
Mitchell from Cirrus Logic 
International UK Ltd. 

 
Each year we award Fellowship to 
the Institute to members who 
have made an exceptional 
contribution to the achievement 
of the Institute’s principal aims. At 
this year's ceremony, Maria 
Malinowska was presented with a 
Fellowship for her contribution to 
achieving the Institute's aims and 
objectives.  
 



IOE&IT Director General, Lesley 
Batchelor OBE, paid tribute to 
Mike Josypenko, our much-loved 
Senior Director of Special Projects, 
who sadly passed away last year. 
The Mike Josypenko Award will be 
held in perpetuity and awarded 
each year to the student achieving 
the Highest Mark in the 
International Physical Distribution 
module of the Level 4 Diploma in 
International Trade – one of the 
modules for which Mike tutored 
students. 
 

 
 
Last but not least, a Lifetime 
Achievement Award was 
presented to Douglas Fermie FIEx. 
Doug has made a huge 
contribution to the Institute over 
the last 25 years, having occupied 
many vital roles including Vice 
Chairman, Company Secretary and 
Acting Director General. 
 
As well as awarding students with 
their certificates and prizes, we 
were honoured to have a selection 
of guest speakers at the event, 
including Alderman Sir David 
Wootton; Lars Karlsson, Business 
Area Global Consulting at KGH 
Customs; and Colin Davis MBE, 
Head of Customs Products and 
Processes at HM Revenue & 
Customs. 
 
The overarching theme that all of 
the speakers touched upon was 
that of 'Lifetime Learning'.  
 
Alderman Sir David Wootton, Lord 
Mayor Locum Tenens, 
commented: "It is in all our 
interests that this sector stays 
strong.  It is a pillar of the UK’s 
export offer – alongside demand 
for other UK goods and 

commercial expertise..... including 
in engineering, design, Public 
Private Partnership, project & 
finance management, technology, 
innovation, creative industries, 
education and manufacturing.   
 
"And Ladies and Gentlemen – 
whichever sector we work within, 
we have a responsibility to ensure 
that we are flying the flag for 
'Brand Britain'. 
 
"The people in this room today 
play an important representative 
role – looking after the 
relationships we have with our 
global partners." 
 
After the formal ceremony, 
students and guests enjoyed a 
drinks reception sponsored by ICC 
solutions, where they celebrated 
their hard work and 
achievements. 
 
Thank you once again to our 
award sponsors: 
 
ICC Solutions Ltd 
Atom Brands 
Strong & Herd 
Grant Thornton  
The Worshipful Company of World 
Traders 
WMG University of Warwick 
KGH Customs 
George Baker Shipping Ltd 
Ulster University 
 
You can view more photos from 
the event here 
 

 
New Export Control 
Profession launched at 
London Symposium 
 
The Institute of Export & 
International Trade (IOE&IT) has 
today (30th May 2019) launched a 
new ‘Export Control Profession’ at 
the Department for International 
Trade’s Export Control Symposium 
in London.  The profession is the 

latest membership offering from 
the IOE&IT and is designed 
specifically for people involved in 
export and import control and 
trade sanctions compliance. 
 
The new professional body has 
been set up in collaboration with 
Her Majesty’s Revenue & Customs 
(HMRC), the Export Group for 
Aerospace, Defence and Dual-Use 
(EGADD) and the Export Control 
Joint Unit (ECJU) of the 
Department for International 
Trade (DIT) – the UK’s regulator in 
issues relating to export controls. 
 
The new profession seeks to 
enable and promote excellence in 
compliance with export and 
import control, and trade sanction 
regulations. Its membership body 
will represent Export Control 
Professionals and provide them 
with essential resources, 
professional points of contact and 
learning support. 
 
At the launch of the event, Lesley 
Batchelor OBE, Director General of 
the Institute of Export & 
International Trade, said: 
 
“By professionalising the 
knowledge and skills around 
export controls, we can ensure 
better compliance and more 
confident exporting and importing 
across the UK. This new 
professional body will enable 
people in the industry to share 
best practice, access relevant 
information and lean on a support 
network of fellow professionals.” 
 
Upon the launch of the profession, 
Ian Davis, Chairman of Rolls-Royce 
plc, said:  
 
“I welcome and support the 
creation of the IOE&IT’s Export 
Control Profession.  Many 
organisations rely on professional 
staff to help them ensure that 
they comply with national and 
international laws and regulations 
on export and import control and 

https://www.export.org.uk/page/Photo_Gallery
https://www.export.org.uk/page/Photo_Gallery


trade sanctions.   Until now these 
staff have not had a professional 
body by which their skills and 
knowledge are recognised, or to 
provide structured professional 
development. This new 
Profession, supported by the UK 
regulator, the Export Control Joint 
Unit of the Department for 
International Trade, is a major 
step to help organisations to 
ensure that their export activities 
are fully compliant with relevant, 
prevailing regulations." 
 

 
 
Edward Bell, Head of the Export 
Control Joint Unit, Department for 
International Trade, said: 
 
“ECJU licenses up to £50 million of 
exports every working day, 
enabling UK aerospace, defence, 
security and other hi-tech 
businesses to succeed 
internationally. The UK’s robust 
system of export controls 

promotes global security by 
ensuring a responsible trade in 
sensitive goods and services. 
 
Expertise in export control 
requirements and licensing, across 
industry, ensures compliance with 
the law and protects business 
reputation. I am pleased to see 
this valuable industry led 
initiative, to enhance the 
professionalism of people 
engaged in export control 
operations and enable them to 
build recognition for their 
expertise.” 
 
Members will be able to: 
 
- Obtain professional recognition 

of their knowledge and 
competence through 
designatory letters, which will 
only be accredited to those 
with sufficient experience and 
qualifications; 

- Gain professional and career 
development through a 
combination of qualifications 
and a Continuous Professional 
Development (CPD) 
programme; 

- Enter a support network 
through which they can 
connect and share information 

with other compliance 
professionals, both home and 
abroad; 

- Access regular bulletins with 
the latest local, national and 
international developments in 
the industry. 

Employers will also be able to 
access the profession through 
their membership of the IOE&IT, 
ensuring the competence and 
knowledge of their staff through 
the qualifications and CPD 
programme, thereby reducing 
their risks of non-compliance and 
the associated costs of fines and 
other sanctions.  Further, through 
the new body they will gain access 
to a pool of accredited export 
control specialists – a valuable 
recruitment resource. 
 
For more information about the 
new profession, please visit 
www.exportcontrolprofession.co.
uk/ or contact the IOE&IT on 
01733 404400. 
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NEW eLearning course – how to complete a Customs Declaration 
 

Are you a customs agent? Or does your company use customs agents and intermediaries to help you trade 
with the EU? 
 
If so, you need to know how to meet customs requirements fast and efficiently after the UK leaves the EU. 
There will be new processes to follow and new forms to complete. 
 
We can help. 
 
Our new online training will highlight what you need to know to complete customs declarations accurately 
and efficiently. 
 
The flexible, bite-sized e-learning modules enable you to study at your own speed and at your own 
convenience. You can choose from either a 5 hour pure e-learning course, or you can combine a 3 hour 
version of the e-learning with a one-day face to face training course. 
 
The learning is based around 11 modules: 
 

1. Introduction to trade 
2. Business responsibilities 
3. Export process 
4. Import process 
5. Valuation - explanation of the main methods and their application 
6. Classification - determining the use of Commodity codes 
7. Customs Procedure Codes - use of appropriate CPCs 
8. Prohibitions and restrictions - export and import controls 
9. Reliefs 
10. Preferences 
11. Customs simplified procedures - explanation of procedures and benefits 

 
There is a short assessment at the end of the e-learning to confirm your understanding of the materials. 
You will be sent a certificate confirming completion of the training. 
 

You can choose between 5 hour pure Digital e-learning or 3 hour Digital e-learning with 
one day face-to-face classroom course. 
 

FIND OUT MORE 

https://www.export.org.uk/page/OnlineCustomsTraining


The Institute joins forces with Bibby Financial Services to 
support UK importers and exporters 

 

The IOE&IT and one of the UK’s leading independent financial services providers, Bibby Financial Services 
(BFS), are delighted to announce a new partnership that will provide the UK’s exporters and importers with 
regular updates and tools relating to international currency markets. 
 

Currency fluctuations are among the biggest concerns of the UK’s SME exporters and importers. According 
to BFS’s ‘Trading Places’ report, 67% of SMEs said they had been adversely affected by FX requirements. 
With so much uncertainty around Brexit, the value of the pound continues to fluctuate regularly, impacting 
the bottom line of importers and exporters within the UK. It remains crucial for UK businesses – 
particularly SMEs – to stay on top of currency fluctuations.  
 

Businesses need to be taking steps to mitigate the risk of a fluctuating pound cutting into their overseas 
international profits and affecting their international supply chain competitiveness.  
 

The new partnership between BFS and IOE&IT will provide: 

• Daily bulletins on the currency markets to members of the IOE&IT 

• An online Currency Calculator tool on the IOE&IT website, which provides spot conversions for a 
company’s immediate needs 

• Thought leadership articles and presentations in the IOE&IT’s ‘World Trade Matters’ journal and 
programme of regional ’World Trade Summits’ 

• Regular free webinars supporting exporters and importers on how they can mitigate the impact of 
currency rate fluctuations 

 

This programme of activities will be supported by BFS’s world class team of FX specialists, providing a 
platform for UK businesses to trade confidently overseas. 
 

Andrew Perris, UK Head of FX at  BFS, was delighted to say: 
“The impact of Brexit has been twofold for UK SMEs; more expensive imports and currency volatility. To 
enable businesses to take advantage of growth opportunities, we must do what we can to create a 
supportive environment for them to flourish. We’re thrilled to be working with the IOE&IT to offer UK 
importers and exporters the knowledge and support they need to navigate these uncertain times and 
unlock the opportunities that international trade can bring.” 
 

Lesley Batchelor OBE, Director General of the IOE&IT, added: 
“During any period, exporters and importers should be up to date with the currency fluctuations that could 
affect their business. With Brexit causing further movement than usual in the value of the pound, this need 
becomes even greater. We are therefore delighted to be working with BFS to provide our traders with the 
information and help they need to mitigate the significant risk around currency fluctuations at this time.  
The new partnership is the latest in a series of moves from the IOE&IT to enhance its support for the UK’s 
exporter and importer community.” 
 

 
 
 
 
 



NEW!! Export Control Profession 
 
 

 
The Institute of Export & International Trade is delighted to have launched a new ‘Export Control 
Profession’ for people involved in export and import control and trade sanctions compliance. 
 
The new professional body will be run as part of the Institute of Export and International Trade, and its 
creation is being supported by the Export Control Joint Unit (ECJU) of the Department for International 
Trade, the UK’s regulator in issues relating to export controls. 
 
The new profession seeks to enable and promote excellence in compliance with export and import control, 
and trade sanction regulations. Its membership body will represent Export Control Professionals and 
provide them with essential resources, professional points of contact and learning support. 
 
 
Members will be able to: 
 

• Obtain professional recognition of their knowledge and competence through designatory letters, 
which will only be accredited to those with sufficient experience and qualifications; 

 

• Gain professional and career development through a combination of qualifications and a 
Continuous Professional Development (CPD) programme; 

 

• Enter a support network through which they can connect and share information with other 
compliance professionals, both home and abroad; 

 

• Access regular bulletins with the latest local, national and international developments in the 
industry. 

 



Employers will also be able to access the profession through their membership of the IOE&IT, ensuring the 
competence and knowledge of their staff through the qualifications and CPD programme, thereby reducing 
their risks of non-compliance and the associated costs of fines and other sanctions.  Further, through the 
new body they will gain access to a pool of accredited export control specialists – a valuable recruitment 
resource. 
 
Upon the launch of the profession, Ian Davis, Chairman of Rolls-Royce plc, said:  
 
“I welcome and support the creation of the IOE&IT’s Export Control Profession.  Many organisations rely 
on professional staff to help them ensure that they comply with national and international laws and 
regulations on export and import control and trade sanctions.   Until now these staff have not had a 
professional body by which their skills and knowledge are recognised, or to provide structured professional 
development. This new Profession, supported by the UK regulator, the Export Control Joint Unit of the 
Department for International Trade, is a major step to help organisations to ensure that their export 
activities are fully compliant with relevant, prevailing regulations." 
 
Edward Bell, Head of the Export Control Joint Unit, Department for International Trade, said: 
 
“ECJU licenses up to £50 million of exports every working day, enabling UK aerospace, defence, security 
and other hi-tech businesses to succeed internationally. The UK’s robust system of export controls 
promotes global security by ensuring a responsible trade in sensitive goods and services. 
 
Expertise in export control requirements and licensing, across industry, ensures compliance with the law 
and protects business reputation. I am pleased to see this valuable industry led initiative, to enhance the 
professionalism of people engaged in export control operations and enable them to build recognition for 
their expertise.”  
 
Lesley Batchelor, Director General of the Institute of Export & International Trade, also said: 
 
“We are delighted to be launching the new Export Control Profession – something that is long overdue! By 
professionalising the knowledge and skills around export controls, we can ensure better compliance and 
more confident exporting and importing across the UK.”  

 

Read more about the new profession here: www.export.org.uk/page/ExportControls  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.export.org.uk/page/ExportControls


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Forthcoming training courses

 

 
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
25/06/2019   Step by Step guidance on completing Customs Declarations – Bristol 
 
25/06/2019   Introduction to Sales and Marketing - Manchester 
 
26/06/2019   Letters of Credit – London 
 
26/06/2019   Customs Procedures and Documentation – Edinburgh 
 
27/06/2019   International Trade and Finance – London 
 
27/06/2019   Customs Procedures and Documentation – Birmingham 
 
09/07/2019   Introduction to Importing – London 
 
10/07/2019   Advanced Importing – London 
 
11/07/2019   UK & US Export Controls: A Basic Understanding – Birmingham 
 
11/07/2019   Effective Incoterms - London 

 
See our full training calendar at www.export.org.uk/coursecalendar 

 
 
 
  

https://www.export.org.uk/events/EventDetails.aspx?id=1213481&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170104&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170061&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1239174&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170067&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1168738&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1169684&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170082&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1170075&group=
https://www.export.org.uk/events/EventDetails.aspx?id=1232466&group=
http://www.export.org.uk/coursecalendar
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2019 Webinar Programme 

 

 

The programme is not fixed and is subject to change. Dates will be announced in due course 
and registration opened to each session a month before it is due to take place. 
 
January: Preparing for Brexit: Customs and Tax  
 
February: International Terms and Conditions 
 
March: Preparing for Brexit: Q&A 
 
March: Preparing for Brexit: Currency 
 
May: Export Controls and Licenses  
 
May: Beyond the EU: India 
 
May: Beyond the EU: Latin America  
 
Beyond the EU: USA – June 25 – Register Now 
 
Beyond the EU: Africa – July 4th – Register Now 
 
Making the Most of International Tradeshows – August 
 
Learning the Skills of International Trade – August 
 
Beyond the EU: ASEAN – September 12 
 
Risk Management in Markets Beyond the EU – September 19 
 
Incoterms 2020 – September / October 
 
Exporting Online: Ecommerce – September 
 
Exporting Online: International Marketing – September 
 
Sector focus (tba) – October / November 
 
Understanding Rules of Origin and Free Trade Agreements – November 
 
Planning for Export Success – December 

https://opentoexport.com/webinars/preparing-for-no-deal-brexit-customs-and-vat/
https://opentoexport.com/webinars/international-terms-and-conditions/
https://opentoexport.com/webinars/brexit-qa/
https://opentoexport.com/webinars/managing-currency-risk/
https://opentoexport.com/webinars/export-controls-why-professional-knowledge-is-needed/
https://opentoexport.com/webinars/beyond-the-eu-india/
https://opentoexport.com/webinars/beyond-the-eu-latin-america/
https://register.gotowebinar.com/register/4581330000373404674
https://register.gotowebinar.com/register/5511314526754779137


JOB BOARD 

 

Other job vacancies currently available… 
 

Import Shipping Coordinator – Fashion Supplier, Leicester 
A highly successful and well established Ladieswear Fashion supplier to the multiple high street retailers, are looking 
to recruit an experienced Import Merchandiser/Shipping Clerk to join their exciting and busy team due to rapid 
growth. The successful candidate will have worked ideally within the fast fashion supplier industry be a key member 
of the team and have experience in dealing with all Import documentation such as Letters of Credit, liaising with 
suppliers, third party logistic companies and the bank to oversee the entire import logistics and administration 
process from origin dispatch to final mile delivery. This is a great opportunity to work for a rapidly expanding fashion 
company and looking for a long-term stable career. 
Find out more 
 

 
Find the right recruit for your job vacancy – place your job adverts in front of thousands 

of international trade professionals on our Job Board 
 
 

FEATURED JOB 
 

Logistics Coordinator - Aberdeen 
 

ROLE 
 
Report to the Workshop Manager. Control all imports and exports. Support the project teams with all aspects of 
shipping and logistics. Ensure all customs clearance is in line with company compliance procedures. Be 
responsible for the timely, cost effective shipping of all equipment whilst adhering to standard operating 
procedures and policies and applicable law. 
 
RESPONSIBILITIES 

- Creation of dispatch notes for equipment being shipped out. 
- Creation of import/export commercial invoices and clearance instructions. 
- Liaise with freight forwarders to ensure efficient shipping of subsea equipment. 
- Obtain export and import entries to complete logistical files required to satisfy audit requirements. 
- Provide logistical knowledge to all parties on site and identify means of shipping equipment. 
- Liaise with all Warehouse and Logistics colleagues to ensure the efficient and accurate control of imports 

and exports, confirming full compliance with company and legislative requirements. 
- Liaise with colleagues globally in relation to shipments and document control in international locations. 
- Communicate with the Logistics Compliance Leader when required to ensure operations are in line with 

requirements and are compliant. 
- Hyperlink and manage all goods in and goods out documents in order to comply with standardised 

record keeping. 
- Handle all End Use shipments ensuring all shipments are exported within 12 month period (applying for 

extension where necessary) and ensure relevant database is kept up to date. 
- Check and validate all freight and packing invoices for import/export items. 
- Assist when required in relation to domestic transportation. 
- Provide imports/export support to other company sites as required. 
- Ad-hoc duties as required where within capability.  

 
Find out more 

 

https://jobs.export.org.uk/jobseeker/search/results/
https://jobs.export.org.uk/
https://jobs.export.org.uk/jobseeker/search/results/


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.bibbyfinancialservices.com/sectors/export

