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Foreword 
 
The Institute has marked a 
milestone this October with 
highlights including our vibrant 80th 
anniversary celebrations in Belfast 
and Glasgow and the launch of a 
major new export guide Doing 
Business in the UAE,  jointly 
produced by the IOE and the United 
Arab Emirates Ministry of Economy. 
 
The highly informative printed and 
online publication was introduced 
to an audience of 200 UK export 
businesses and delegates from the 
UAE Ministry of Economy and 
embassy staff by Minister of the 
Economy, H.E. Sultan Bin Saeed Al 
Mansoori, and IOE chairman, Ian 
Taylor. 
 
The main objective of Doing 
Business in the UAE is to provide 
SMEs with basic knowledge about 
the United Arab Emirates; an 
overview of the economy, business 
culture and potential opportunities; 
and identify the main issues 
regarding initial research, market 
entry, risk management and 
cultural and language issues. The 
publication provides a route map of 
the way ahead, together with 
signposts to other sources of help. 
 
Sheik Al Mansoori said: “The UAE is 
one of the UK government’s 
designated High Growth Markets, 
and in 2014 was the UK’s 12th 
largest export market for goods 
globally (up from 15th in 2011). It is 
also the UK’s largest export market 
in the Middle East and North Africa. 
Around 40% of those exports are re-
exported around the region, a 
testament to the UAE’s importance 
as a regional hub.” 
 
Ian Taylor added: “The IOE’s 
mission is to enhance the UK’s 
export performance. This is 
principally achieved by providing 
education and training, coupled 

with practical business support 
services. The ‘Doing Business in …’ 
guides are key to this and we are 
delighted to have partnered the 
Ministry of Economy on this fine, 
practical publication that will 
encourage trade between our two 
countries.” 
A glittering Belfast luncheon on 
October 23 celebrated the 
Institute’s 80th birthday by 
honouring our Northern Ireland 
corporate, business and individual 
members. 
 
Speeches by our Director General, 
Lesley Batchelor OBE, Lord Empey, 
Liz McCrory of UK Export Finance 
(UKEF), Olive Hill of Invest NI and 
the Bank of Ireland’s Ian 
Sheppard entertained and informed 
guests at the milestone event held 
at the magnificent Culloden Hotel. 
 
Sponsored by Kingspan, Bank of 
Ireland and UKEF, the celebration 
provided a great opportunity for 
members and exporters alike to 
meet and celebrate Exporting and 
the Institute’s role over the last 80 
years. 
 
Guests gained a valuable insight 
into the IOE’s history, milestones 
and challenges spanning 1935 to 
the digital age – hearing how the 
Institute has evolved over the 
decades to meet the changing 
needs of exporters. Guests were 
also updated on latest formative 
developments - which include the 
powerful partnerships the IOE has 
forged with the key business and 
financial support agencies. 
 
IOE Director General, Lesley 
Batchelor, said: “Over the last 80 
years, we have championed UK 
exporters and proud to be 
acknowledged at home and 
overseas as the only professional 
body in the UK providing 
recognised, formal qualifications in 
International Trade. 
 

“We have always been mindful that 
export is vital for the growth and 
prosperity of every region and have 
always had an active, flourishing 
presence in Northern Ireland. It was 
wonderful to share this special 
occasion with our members and 
partners.” 
 
The celebration concluded with a 
prize draw, where Kingspan 
provided four tickets for the Ulster 
Rugby v Saracens match on 
November 20th and Bank of Ireland 
supplied a signed rugby shirt – won 
by Santander international director, 
Simon Huntley. 
 
A week later our second celebration 
of eight decades at the heart of 
international trade was held at 
Glasgow’s Millennium Hotel.   
 
Presenters included our director 
general, Lesley Batchelor OBE, UK 
Export Finance senior specialist 
export finance adviser, Jon Boyce 
and Scottish Enterprise 
international sector head for food 
and drink, Susan Beattie. 
 
UKEF and Edrington sponsored the 
event. A major player in the Scottish 
economy, the international drinks 
giant has 60 per cent of its staff 
based overseas and served its 
distinctive Ginger Grouse at the 
reception. 
 
Over the past eight decades the 
Scottish economy has transformed 
itself from one centred on 
manufacturing to the emergence of 
the service sector and technology as 
key drivers - with knowledge and 
information now crucial 
commodities.  
 
IOE Director General, Lesley 
Batchelor, commented: “We have 
been proud to develop the team 
that supports Scotland’s 
international enterprise through 
guidance, education and formal 
qualifications during a period that 
has presented many challenges 

http://www.uae.doingbusinessguide.co.uk/
http://www.uae.doingbusinessguide.co.uk/
http://www.export.org.uk/
http://www.economy.gov.ae/english/pages/default.aspx
http://www.economy.gov.ae/english/pages/default.aspx
http://www.export.org.uk/blog/driving-uk-exports-in-partnership-with-the-uae-ministry-of-economy
http://www.export.org.uk/blog/driving-uk-exports-in-partnership-with-the-uae-ministry-of-economy
http://www.export.org.uk/blog/celebrating-80-years-of-boosting-international-trade-in-belfast
http://www.export.org.uk/blog/celebrating-80-years-of-boosting-international-trade-in-belfast
http://www.kingspan.com/
https://www.bankofireland.com/
https://www.bankofireland.com/
https://www.gov.uk/government/organisations/uk-export-finance
http://www.export.org.uk/blog/happy-birthday-to-us-the-ioe-celebrates-turning-80
http://www.export.org.uk/blog/glasgow-birthday-party-marks-80-years-of-bringing-scotland-to-the-world
https://www.gov.uk/government/organisations/uk-export-finance
https://www.gov.uk/government/organisations/uk-export-finance
http://www.scottish-enterprise.com/
http://edrington.com/


 

including a world war and several 
cycles of boom and bust.  
 
“Throughout, we have responded to 
the changing times and changing 
needs of members. Now, in an era 
that combines austerity, huge 
opportunities to capitalise on the 
upturn by exporting and dizzying 
tech advances, we are well-placed 
to promote and enable Scottish 
exporters through the next 80 
exciting years.”  
 
And finally, we’d love you to join us 
for drinks at this year’s Going Global 
which takes place across December 
3 and 4 at Olympia – and where our 
Director General Lesley Batchelor 
OBE is among a high-profile line up 
of presenters.  
 
Lesley will focus on e-exporting – 
linking it to the importance of 
digital support when using e-
commerce for payments and e-
marketing to ensure sales are quick 
and easy, with the impact it makes 
on delivery and support for those 
trading internationally. 
 
Watch this space for information on 
our drinks event which is being held 
on the Thursday at the end of the 
first day of Going Global which is 
acknowledged as the top UK 
national exhibition for businesses 
that are seeking to expand 
internationally, export products - or 
set up overseas operations. The IOE 
will be on Stand G222. 
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Editorial 
UK Export Target ‘Pie in 

the Sky’ 

 
A parliamentary committee has 

announced plans to investigate the 

effectiveness of export services, 

amid growing concern at export 

performance. 

The Chancellor, George Osborne, 

announced a target of achieving £1 

Trillion per year in exports by 2020 

in his 2012 budget speech. Since 

then, annual exports have made 

little progress, while the balance of 

trade deficit has widened. 

Announcing the inquiry, Iain Wright 

MP, chairman of the BIS committee, 

said: “The Government committed 

itself to £1 trillion of exports by 

2020 but few expect this to be 

achieved. The Secretary of State 

himself [Savid Javid MP] appears to 

believe the target is pie in the sky 

and unachievable.” 

The committee is inviting 

submissions for consideration, 

which should be submitted by 

December 11th. Online applications 

can be submitted here  

 

Small Business Export 
Orders ‘Lowest Since 
the Recession’ – CBI 
There is grim news from the latest 

regular business survey from the 

Confederation of British Industry 

(CBI). 46% reported that export 

orders had fallen, with just 10% 

reporting a rise.  

CBI director of economics, Rain 

Newton-Smith, 

commented: 

“As demand 

has fallen, 

especially in the 

face of a 

strengthening 

pound, our smaller manufacturers 

have had a tough quarter, with 

orders and output volumes 

dropping. 

“Manufacturers expect conditions 

to stabilise somewhat over the 

quarter ahead, but remain 

concerned about the outlook for 

demand.” 

 

Fairtrade Foundation 
Criticises Trade Policy 

 The independent certification body 

Fairtrade Foundation has issued 

strong criticism of British policy on 

trade with developing countries, 

saying that it could deepen poverty 

in some of the poorest countries. 

They focused on changes to sugar 

policy, where current limits on the 

production of beet sugar are 

planned to be lifted in 2017. 

Fairtrade Foundation expressed 

fear that the change could put 

200,000 people into poverty. Chief 

Executive Michael Gidney said: 

“Trade is a powerful way to lift poor 

countries out of poverty. The 

government must make sure its 

rhetoric on sustainable 

development is backed by its trade 

policy. Otherwise, it’s a case of 

giving aid with one hand and taking 

away through trade rules  with the 

other.” 

 

EU Plans labelling laws 
for Israeli Settler goods 

 

The European Union is 

expected to issue 

guidelines for labelling 

exports from regions 

controlled by Israeli 

settlers. Reports have 

predicted the guidelines will be 

published by the end of the year, 

although no date has yet been 

given. 

The proposals have led to protests 

from Israel, although similar 

guidelines are already in force in 

the United States. 

EU Sanctions on Russia 

 
Current sanctions on exports to 

Russia, that are due to expire at the 

end of the year, may now be 

extended until 31st March 2016. The 

lifting of the sanctions is linked to 

the conclusion of the Minsk 

Agreement, which is concerned 

with the de-escalation of hostilities 

between Russia and Ukraine. The 

restrictions largely apply to dual use 

goods, products and services 

related to the oil industry and 

certain long-term credit 

arrangements. 

Meanwhile, Russia has extended 

existing bans on imports of certain 

agricultural products from the EU 

and North America until 6 August 

2015. 

http://www.parliament.uk/business/committees/committees-a-z/commons-select/business-innovation-and-skills/inquiries/parliament-2015/exports-and-role-of-ukti-15-16/commons-written-submission-form/


 

 

EU VAT Rates 

 
Poland’s VAT rate is set to be cut 

from 23% to 22% with effect from 

1st January 2016. 

Italy currently has a commitment to 

increase its VAT rate from 22% to 

24%  in 2016, and then to 28.5% in 

2018. The improved performance of 

the Italian economy may lead to a 

reversal of these plans. 

Belgium plans to increase its 

standard rate from 21% to 22%, the 

date for this increase is not known. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  



 

 

International Trade Events 
Our roundup of what’s on in the coming months. 
 
 

 

 Complying with Export Controls Seminar - 5 November 2015 - Birmingham 

 ExploreExport 2015 – 6 November 2015 - Edinburgh 

 ExploreExport 2015 – 6 November 2015 - Belfast 

 ExploreExport 2015 – 9 November 2015 - Gateshead 

 ExploreExport 2015 – 9 November 2015 - Newmarket 

 ExploreExport 2015 – 10 November 2015 - Barnsley 

 ExploreExport 2015 – 10 November 2015 – London & South East 

 ExploreExport 2015 – 11 November 2015 -  Nottingham 

 The Social Media Encyclopaedia - 11 November 2015 - Nottingham 

 ExploreExport 2015 – 11 November 2015 - Bristol 

 
Arabic Language Training - Full Day for Beginners – London 12 November 2015 

 ExploreExport 2015 – 12 November 2015 - Birmingham 

 The Kaye Whiteman Memorial Lecture - 12 November 2015 - London 

 ExploreExport 2015 – 12 November 2015 - Cardiff 

 ExploreExport 2015 – 13 November 2015 - Manchester 

 DFID and the Private sector with Hon Grant Shapps MP - 17 November 2015 - London 

 
IOE 80th Annual General Meeting 18 November 2015 - London 

 
The Institute of Export 80th Birthday Party 18 November 2015 

 GTR: West Coast Trade & Working Capital Conference 2015 - 19 November, San Jose USA 

 
Arabic Language Training - Full Day for Beginners – London 26 November 

 Certified Classification Specialist™ program – 30 November- 4 December - London 

 Ghana’s Investment Prospects – 3 December - London 

 GOING GLOBAL - 3-4 December 2015 - Olympia, London  

 Export. A Growth Opportunity - 11 December 2015 - Henley on Thames 

  

 
Please let us know if you have any events you would like listing here or on the website 
 
 
 

http://www.export.org.uk/latest-news/international-trade-events/event/374-complying-with-export-controls-seminar-5-november-2015-birmingham
http://www.exploreexport.ukti.gov.uk/Edinburgh.aspx
http://www.exploreexport.ukti.gov.uk/Belfast.aspx
http://www.exploreexport.ukti.gov.uk/Belfast.aspx
http://www.exploreexport.ukti.gov.uk/Newmarket.aspx
http://www.exploreexport.ukti.gov.uk/Barnsley.aspx
http://www.exploreexport.ukti.gov.uk/London.aspx
http://www.exploreexport.ukti.gov.uk/Nottingham.aspx
http://www.export.org.uk/latest-news/international-trade-events/event/386-the-social-media-encyclopaedia-11-november-2015-nottingham
http://www.exploreexport.ukti.gov.uk/Bristol.aspx
http://www.export.org.uk/latest-news/international-trade-events/event/335-arabic-language-training-full-day-for-beginners-london
http://www.exploreexport.ukti.gov.uk/Birmingham.aspx
http://www.export.org.uk/latest-news/international-trade-events/event/390-the-kaye-whiteman-memorial-lecture-12-november-2015-london
http://www.exploreexport.ukti.gov.uk/Cardiff.aspx
http://www.exploreexport.ukti.gov.uk/Manchester.aspx
http://www.export.org.uk/latest-news/international-trade-events/event/391-dfid-and-the-private-sector-with-hon-grant-shapps-mp-17-november-2015-london
http://www.export.org.uk/latest-news/international-trade-events/event/387-ioe-80th-annual-general-meeting
http://www.export.org.uk/latest-news/international-trade-events/event/292-the-institute-of-export-80th-birthday-party
http://www.export.org.uk/latest-news/international-trade-events/event/332-gtr-west-coast-trade-working-capital-conference-2015-19-november-san-jose-usa
http://www.export.org.uk/latest-news/international-trade-events/event/336-arabic-language-training-full-day-for-beginners-london
http://www.export.org.uk/latest-news/international-trade-events/event/388-certified-classification-specialist-program
http://www.export.org.uk/latest-news/international-trade-events/event/392-ghana-s-investment-prospects
http://www.export.org.uk/latest-news/international-trade-events/event/389-going-global-3-4-december-2015-olympia-london
http://www.export.org.uk/latest-news/international-trade-events/event/394-export-a-growth-opportunity-11-december-2015-henley-on-thames


 

UK Trade & Investment will be holding its next Export Week 9-13 
November. Across the week there will be a varied series of 
events all over the UK, aimed at businesses to either start their 
export journey or increase their international business. 
 
Previous Export Weeks have seen over 27,000 companies in the 
UK attend exporting focused events.  
 
 

 
 

 
Accurately classifying products is an absolute necessity, yet one of 
the most difficult tasks corporations face today. Organizations need 
to train key personnel simultaneously to ensure that a systematic 
approach is taken to properly classify all product lines. 

 
Join Amber Road’s Global Trade Academy for an upcoming Certified Classification Specialist Program in London, UK, 
November 30 - December 4, 2015. 
Location for this: Grant Thornton UK LLP, 30 Finsbury Square, London EC2P 2YU. Course highlights are as follows: 

 Methodology to defend a classification before any Customs authority 
 Detailed Worksheet included for every chapter in the HS 
 Identify sources of external classification guidance, including WCO’s Explanatory Notes 
 Standardize your team's approach to classifying globally 
 Reduce HS discrepancies in your supply chain 

This 5 day course is usually $2995.00 but IOE members will be entitled to a 10% discount. 
For details of how to book and to claim your discount email info@learnatgta.com quoting your IOE membership 
number. 

 
 
The Institute of Export and Bibby Factors International Ltd., would like to invite 
you to join us at a FREE event aimed at highlighting the funding solutions 
tailored for your export success on 11th December 2015 

 
Venue: The National Grid Conference Room, Henley Business School, Greenlands, Henley-on-Thames, Oxfordshire 
RG9 3AU,  
 
Why should I attend? 

 To raise issues and get answers to the questions you are currently facing, regarding for example:-  how to 
improve current working capital cycle by using best international trade practice 

 To network, learn and build relationships with key stakeholders in the International Arena 
 To gain unprecedented access to the UK's leading invoice finance specialists with client turnover of £5 

Billion, servicing over 7000 business' in 300 industry sectors 
 To share experiences and opportunities with fellow IOE members 

  
AGENDA 
10:15 Registration & Coffee 
11:00 Working capital  
11:30 UKEF   
12:00 Trade facility 
12:30 Export invoice finance  
13:00 Lunch 
There will be a Q and A session after each section which will allow you to raise any particular issues you or your 
customers may be facing.  
 
Register your place by emailing membership@export.org.uk or by calling us on 01733 404400  

http://learnatgta.com/certified-classification-specialist-ccls/
mailto:info@learnatgta.com
mailto:membership@export.org.uk
http://www.exportweek.ukti.gov.uk/full/


 

 
 

Forthcoming Training Courses  
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
3/11/2015 Incoterms® 2010 Training AM - London 
 3/11/2015 Incoterms® 2010 Training PM - London 
5/11/2015 Effective International Sales and Marketing - Peterborough 
18/11/2015 An Introduction to Exporting - Physical Goods - London 
26/11/2015 International Documentation & Customs Compliance - London 
01/12/2015 An Introduction to Exporting - Physical Goods - Glasgow 
10/12/2015 Letters of Credit - London 
10/12/2015 Managing for Export Success - Peterborough 
15/12/2015 International Business Essentials 2 days - Peterborough 
 
 
 
 
 
 
 
Benefits of training: 

 Enhancing trading performance 
 Raising standards of professionalism in international trade 
 Creating competitive advantages 
 One of the top providers of International Trade Training. 
 Courses start from only £295 (for members). 

 
  

http://www.export.org.uk/shop/incotermsr-2010-training
http://www.export.org.uk/shop/incotermsr-2010-training
http://www.export.org.uk/shop/selling-internationally
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/letters-of-credit-165
http://www.export.org.uk/shop/managing-for-export-success
http://www.export.org.uk/shop/international-business-essentials-2-days


 

Training Feature 
 

What you need to know about Incoterms® 2010 

 
Mike Josypenko, IOE’s Director of Special Projects, talks about Incoterms® 2010, and the training offered by the 
Institute. 
 
Incoterms® are one of most important features of international trade, but sadly, one of the most misunderstood: 
they feature regularly in the lives of a wide range of people involved in exporting or importing (sales, customer 
service, purchasing, accounts, freight and shipping personnel), but many do not appreciate the full significance of the 
terms which they are dealing with. 
The recent tragic explosion in Tianjin in China is a case in point; pictures of damaged shipping containers on 
quaysides or in container depots, tossed around like matchboxes by the explosions, will stay in the memory of many 
people. 
 
Less well understood, but equally important, is the fact that for any UK exporters and importers who may have cargo 
loaded in any of the containers damaged by the explosion, the choice of Incoterm® for their transaction may dictate 
whether they will be directly affected financially by the horrific events. 
 
Many people associate Incoterms® with freight charges; they are often used as a convenient way of confirming which 
party is responsible for paying the various charges associated with international transport: as such they are 
frequently utilised by freight forwarders and carriers when issuing freight quotations or seeking clarification of who 
will pay their fees. However, Incoterms® cover a much wider range of responsibilities and obligations for a seller and 
buyer in an international sales contract, including: 

 who bears the ‘risk’ in case of any loss or damage to goods at any specific point in an international journey 

 which party is responsible for loading or unloading goods, or for inspections to cargo 

 who is responsible for producing documentation, submitting export and import customs entries, or 
arranging export and import licences, as well as a range of other contractual obligations 

 
Using Incoterms® properly as part of a sales contract provides clarity for both parties, gives certainty over costs, and 
reduces the risk of disputes and disagreements with clients or suppliers. Using unsuitable Incoterms®, or using the 
terms without understanding the implications of your choice can lead to unexpected costs, delays or unhappy 
clients. 
 
One of the most common, but misunderstood aspects of Incoterms® is the use of the term ‘Ex Works’.  This is often 
described by exporters as ‘the easy Incoterm®’, believing that it simplifies the export process by taking 



 

responsibilities away from them. In fact, under Incoterms® 2010 (the latest version), using Ex Works in the wrong 
circumstances can lead to problems and issues which can be far more dangerous and costly for the business. 
 
The Institute’s “Incoterms® 2010” courses are designed to provide traders with a comprehensive guide to using the 
latest version of Incoterms® effectively. Suitable for staff of all levels of experience, from sales, operational, 
procurement, or accounting functions, the course combines effective learning materials and tuition, interactive 
discussions, and question and answer sessions. The course looks at the background and history of Incoterms®, and 
examines each of the 11 current Incoterms®, from the perspective of seller and buyer, explaining all of the key 
features in clear detail.  The session also guides delegates through areas of particular risk for traders. 
 
 
 
The course is designed to enable participants to: 
 

 Understand the functions and significance of Incoterms® 2010 

 Understand the features, obligations and responsibilities for each of the 11 terms within Incoterms® 2010 

 Choose the most suitable Incoterm® for any transaction 

 Avoid pitfalls and problems from use of unsuitable terms 

 Understand when and how to Use Incoterms® 2010 effectively 
 
The next Incoterms® 2010 training course from the Institute of Export will take place in London on 3rd November 
2015.  
 
  



 

IOE News 
 

Bibby Financial 
Services boosts vital 
funding support for 
SME exporters 

 
 
Mark Lindsay, Managing Director 
of International and Trade 
Services at Bibby Financial 
Services. 
 
Corporate member, Bibby 
Financial Services, is backing the 
IOE’s drive to enhance 
understanding of the issues and 
challenges faced by businesses 
trading overseas – and is raising 
awareness of the funding support 
available to them. 
 
Formed in 1982, Bibby Financial 
Services provides funding 
solutions for over 9,000 business 
customers worldwide. Employing 
more than 1,200 staff and with 
offices across Europe, Asia Pac 
and the Americas, it handles an 
annual client turnover of £8.6 
billion and advances in the region 
of £750m to SMEs throughout the 
world. The business also offers 
multilingual, multicurrency, credit 
control and sales ledger 
management support services. 
 
A marked increase in the number 
of its clients working outside the 
EU in recent years saw the 
business significantly increase its 
exporting capabilities and the 
company now works with debtors 
in over 100 countries, including 

Malaysia, where it has recently 
opened an office. 
 
Mark Lindsay, MD of International 
and Trade Services for Bibby 
Financial Services, said: “We 
became an IOE member earlier 
this year to help promote trading 
internationally and to enable 
SMEs to grow by doing so. 
 
“Such ventures present huge 
opportunities and, having 
supported importing and 
exporting businesses for more 
than 20 years, we understand the 
challenges they face and, more 
importantly, what is needed to 
overcome these challenges. 
 
“As a leading authority in best 
practice for companies working in 
international trade, the IOE offers 
us a unique platform to share our 
expertise in global markets. 
Vitally, it is an invaluable resource 
for our teams, who work alongside 
the IOE’s team to communicate 
the benefits of exporting to SMEs 
and to raise awareness of the vast 
array of support available.” 
 
The leading independent invoice 
financial specialist backs the IOE’s 
ongoing call to action for 
businesses to equip their staff 
with the skills required for trading 
internationally – in the knowledge 
that such investment results in an 
improved market understanding, 
better customer relationships – 
and increased profitability. 
 
A number of Bibby employees 
have completed IOE qualifications, 
including the Advanced Certificate 
in International Trade (ACIT). 
Several others are currently 
working towards gaining the 
Certificate for International Trade 
Advisors (CITA). 
 
The IOE’s Director General, Lesley 
Batchelor OBE, commented: “It is 

likely that there will be a shortfall 
in the government’s target of £1tn 
in UK exports by 2020 and we are 
pushing international trade back 
up the national agenda to 
encourage more firms to start 
exporting. We’re delighted that 
Bibby Financial Services is helping 
us to raise business awareness of 
the practical and financial support 
available to exporters.” 
 
Concluded Mark Lindsay: “Our 
global network and local presence 
enables us to transcend times 
zones and language barriers. 
Clients benefit from local 
knowledge in the nuances of 
cultural, legal and economic 
dimensions. 
 
“Many SMEs feel unable to 
maximise export opportunities, 
often citing a lack of funding as 
the main reason for this. Export 
and trade finance can make a 
huge difference to those looking 
to expand into overseas markets 
and over the next three years, we 
plan to double our funding 
support for these businesses.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.export.org.uk/blog/wp-content/uploads/2015/10/Mark-Lindsay.jpg
http://www.export.org.uk/blog/wp-content/uploads/2015/10/Mark-Lindsay.jpg
http://www.bibbyfinancialservices.com/
http://www.bibbyfinancialservices.com/
http://www.export.org.uk/


 

Bolero – transforming 
the way businesses 
trade globally 

Gemma Kimber, Marketing 
Manager at Bolero 
 
Corporate member, Bolero, is 
working with the IOE to demystify 
electronic processes and replace 
complex, unwieldy paper trails of 
goods as they are financed, 
dispatched, carried and received 
around the world. 
 
Bolero was established in 1998 by 
SWIFT and the global logistics and 
insurance industry to transform 
the way organisations trade 
globally – and is now a well-
respected trade finance specialist 
in secure web based messaging 
services. It enables digitised trade 
for every settlement type across 
all locations, between every 
counterparty – buyers, sellers, 
carriers, banks, insurers and 
logistics service providers. 
 
A global leader in the handling of 
digital trade documentation and 
automatic settlement, Bolero has 
been supporting electronic 
presentation of trade 
documentation (ePresentation) 
for over 12 years. It was the first 
to deliver this under the 
International Chamber of 
Commerce’s electronic Uniform 
Customs and Practice for 

Documentary Credits (eUCP), in 
2010. 
Powering more than six million 
documents and $80bn worth of 
trade transactions per annum, the 
business also provides full 
electronic management and 
communication of commercial 
trade finance instruments and 
related messages. This includes 
open account, letters of credit, 
guarantees, standbys and 
collections between a corporate’s 
trade finance function and its 
panel banks. 
 
Gemma Kimber, Marketing 
Manager with the company said: 
“We became an IOE member in 
June this year because we have a 
shared drive to champion the 
digitisation of international trade 
– and the IOE is energetically 
educating and informing the 
market about lean e-options. 
 
“Hard copy paperwork is subject 
to loss, tampering, forgery and 
fraud and is also inefficient and 
slow. It can take days to catch up 
with the goods it relates to, 
causing severe delays as they are 
left unloaded in the meantime. By 
contrast, ePresentation is secure, 
reliable and instant for improved 
security benefits and substantial 
time and cost savings.” 
 
“Over the next three years, we 
plan to grow our ecosystem of 
connected customers that interact 
via a shared network. The bigger 
this is, the more streamlined it 
becomes and the greater the 
opportunity for repeat business. 
For example, the biggest 
international banking trade groups 
are those that are Bolero 
enabled.” 
 
Bolero and the IOE are 
collaborating to dispel the 
perception that electronic 
documentation might not be as 
secure as its paper equivalent and 
a series of joint communications 

campaigns and events are 
demonstrating the powerful 
architecture behind the process. 
 
The IOE’s Director General, Lesley 
Batchelor OBE, commented: “The 
world is changing the way it is 
doing business and we are 
communicating to SMEs the 
importance of staying at the 
forefront of digital advances to 
gain competitive advantage. There 
are concerns about cyber-security 
and having Bolero partner us in 
education and awareness raising 
for exporters is invaluable to 
ensure that these misgivings are 
dispelled before they lead to lost 
opportunities.” 
 
Gemma Kimber reports a high 
level of IOE membership among 
its existing and prospective client 
base and the very useful 
connections and networking 
opportunities it offers. In addition, 
the Institute’s focus on education 
has given Bolero opportunities to 
guide SMEs and develop its own 
people. 
 
“The IOE is respected as one of 
the leading providers of education 
and training for exporters – 
enabling us to give and receive 
clear insight on global exporting. 
We benefited from the Institute’s 
trainers coming to our offices to 
deliver courses on international 
trade, finance documentation and 
compliance and will be 
contributing our knowledge and 
insight to IOE learning materials.” 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.bolero.net/
http://www.export.org.uk/


 

Driving UK exports in 
partnership with the 
UAE Ministry of 
Economy 

 
Powerful partnership: UAE 
Minister of the Economy, H.E. 
Sultan Bin Saeed Al Mansoori, 
and the IOE’s Craig Smith launch 
the new guide. 
 
The Bulgari Hotel, Knightsbridge, 
London, was the suitably 
prestigious venue for the launch 
of a major new export guide, 
Doing Business in the UAE,  jointly 
produced by the IOE and 
the United Arab Emirates Ministry 
of Economy. 
 
The highly informative printed and 
online publication was introduced 
to an audience of 200 UK export 
businesses and delegates from the 
UAE Ministry of Economy and 
embassy staff by Minister of the 
Economy, H.E. Sultan Bin Saeed Al 
Mansoori, and IOE chairman, Ian 
Taylor.  
 
The main objective of Doing 
Business in the UAE is to provide 
SMEs with basic knowledge about 
the United Arab Emirates; an 
overview of the economy, 
business culture and potential 
opportunities; and identify the 
main issues regarding initial 
research, market entry, risk 
management and cultural and 
language issues. 
 
The publication provides a route 
map of the way ahead, together 

with signposts to other sources of 
help. 
 
It is available as an A5 220 page, 
full-colour, glossy booklet, which 
is being distributed around the 
country by UKTI’s network of 
international trade advisers, UKEF 
financial advisors and 30 regional 
Chambers of Commerce. It can 
also be found at 
www.uae.doingbusinessguide.co.u
k, where it may be downloaded as 
a pdf and as a free mobile app for 
iPhone (at the App Store) and 
Android (at Google play). Simply 
search ‘Doing Business Guides’ to 
download! 
 

 
 
Sheik Al Mansoori said: “The UAE 
is one of the UK government’s 
designated High Growth Markets, 
and in 2014 was the UK’s 12th 
largest export market for goods 
globally (up from 15th in 2011). It 
is also the UK’s largest export 
market in the Middle East and 
North Africa. Around 40% of those 
exports are re-exported around 
the region, a testament to the 
UAE’s importance as a regional 
hub. 
 
“Figures released by the UK’s 
Office for National Statistics at the 
end of 2014 showed that bilateral 
trade between the UAE and the 
UK had reached £12.36 billion 
(AED 72 billion) in 2013. This 
means that the £12 billion (AED 70 
billion) target for 2015, which the 
two governments set in 2009, had 
been met and surpassed two 
years ahead of the deadline.” 
Ian Taylor added: “The IOE’s 
mission is to enhance the UK’s 
export performance. This is 

principally achieved by providing 
education and training, coupled 
with practical business support 
services. 
 
“The ‘Doing Business in …’ guides 
are key to this and we are 
delighted to have partnered the 
Ministry of Economy on this fine, 
practical publication that will 
encourage trade between our two 
countries.” 
 
The IOE’s Director General, Lesley 
Batchelor OBE, commented: “The 
UAE edition is the latest in a line 
of booklets that includes essential 
information on Russian, Arabic, 
Spanish, German and Chinese 
markets. 
 
“It speaks volumes for the regard 
in which they are held 
internationally that the UAE 
Ministry of Economy worked with 
us on its production. We are 
hugely grateful to everybody there 
for their cooperation and support 
and, of course, to Sheik Al 
Mansoori for taking the time to 
launch it to the world.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.uae.doingbusinessguide.co.uk/
http://www.export.org.uk/
http://www.economy.gov.ae/english/pages/default.aspx
http://www.economy.gov.ae/english/pages/default.aspx
http://www.uae.doingbusinessguide.co.uk/
http://www.uae.doingbusinessguide.co.uk/
http://www.export.org.uk/blog/wp-content/uploads/2015/10/Sheik-Al-Monsoori-and-Craig-Smith.jpg


 

 

Celebrating 80 years of 
boosting international 
trade in Belfast 
 
Speeches by our Director General, 
Lesley Batchelor OBE, Lord Empey, 
Liz McCrory of UK Export Finance 
(UKEF), Olive Hill of Invest NI and 
the Bank of Ireland’s Ian 
Sheppard entertained and 
informed guests at a glittering 
Belfast luncheon that celebrated 
the IOE’s 80th birthday by 
honouring our Northern Ireland 
corporate, business and individual 
members. 
 
Sponsored by Kingspan, Bank of 
Ireland and UKEF, the milestone 
event was held at the magnificent 
Culloden Hotel, one of the finest 
venues in Northern Ireland. 
Offering a great opportunity for 
members and exporters alike to 
meet and celebrate Exporting and 
the Institute’s role over the last 80 
years. 
 
Guests gained a valuable insight 
into the IOE’s history, milestones 
and challenges spanning 1935 to 
the digital age – hearing how the 
Institute has evolved over the 
decades to meet the changing 
needs of exporters. Guests were 
also updated on latest formative 
developments which include the 
powerful partnerships the IOE has 
forged with the key business and 
financial support agencies. 
 
Bank of Ireland senior manager, 
Willy McCoy, said: “For over 20 
years, we have worked closely 
with the IOE in assisting Northern 
Ireland export companies to 
develop their sales into new 
markets globally. The continued 
success of our local companies in 
international markets and our 
association with the IOE remains a 
primary focus for us.” 

 
Divisional MD, Kingspan 
Environmental, Pat Freeman, 
commented: “As a Northern 
Ireland-based company that has 
thrived on a robust export 
strategy, we were delighted to 
sponsor such an important event. 
It raised awareness of the 
possibilities that export offers and 
the IOE support available for those 
who wish to trade overseas. 
 
“Export is key to our growth and 
the future success of the region, 
so any help and advice that 
businesses across Northern 
Ireland can access as they 
venture into new markets must 
be applauded and promoted.” 
 
UK Export Finance’s export 
finance adviser, Liz McCrory, 
added: “UK Export Finance 
congratulates the Institute of 
Export on celebrating 80 years of 
its work enhancing the UK’s 
export performance. With its 
education and training 
programmes and practical 
support, the institute is as 
relevant today as it has ever been. 
The government has ambitious 
targets for UK exports, so it’s 
heartening to hear the IOE 
declare: the sky’s the limit.” 
 
IOE Director General, Lesley 
Batchelor, concluded: “Over the 
last 80 years, we have 
championed UK exporters and 
proud to be acknowledged at 
home and overseas as the only 
professional body in the UK 
providing recognised, formal 
qualifications in International 
Trade. 
 
“We have always been mindful 
that export is vital for the growth 
and prosperity of every region and 
have always had an active, 
flourishing presence in Northern 
Ireland. It was wonderful to share 
this special occasion with our 
members and partners.” 

 
The celebration concluded with a 
prize draw, where Kingspan 
provided four tickets for the Ulster 
Rugby v Saracens match on 
November 20th and Bank of 
Ireland supplied a signed rugby 
shirt – won by Santander 
international director, Simon 
Huntley. 
 
 

  
Milestone celebration: front row l to 
r: Olive Hill of Invest Northern Ireland 
and Liz McCrory of UK Export Finance 
(UKEF). Back row l to r: Lord Empey, 
Dianne McLernon, Kingspan, Willy 
McCoy, Bank of Ireland and Lesley 
Batchelor OBE, IOE Director General. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.kingspan.com/
https://www.bankofireland.com/
https://www.bankofireland.com/
https://www.gov.uk/government/organisations/uk-export-finance


 

Glasgow birthday party 
marks 80 years of 
bringing Scotland to 
the world 
 
Our second celebration of eight 
decades at the heart of 
international trade was held at 
Glasgow’s Millennium Hotel, on 
30th October. 
The three-course lunch, which 
followed a drinks reception and 
networking, featured speeches by 
our director general, Lesley 
Batchelor OBE, and UK Export 
Finance senior specialist export 
finance adviser, Jon Boyce and 
Scottish Enterprise international 
sector head for food and drink, 
Susan Beattie. 
UKEF and Edrington sponsored the 
event. A major player in the 
Scottish economy, the 
international drinks giant has 60 
per cent of its staff based overseas 
and served its distinctive Ginger 
Grouse at the reception. 
Speakers presented on the IOE’s 
work in Scotland over the last 80 
years in representing and 
supporting the interests of all 
businesses there who import, 
export and trade globally. Susan 
Beattie talked about exporting 
from a sector specific perspective, 
focussing on food and drink. 
Over the past eight decades the 
Scottish economy has transformed 
itself from one centred on 
manufacturing to the emergence 
of the service sector and 
technology as key drivers – with 
knowledge and information now 
crucial commodities. 

Jon Boyce said: “UK Export 
Finance congratulates the 
Institute of Export on celebrating 
80 years of its work enhancing the 
UK’s export performance. With its 
education and training 
programmes and practical 
support, the institute is as 
relevant today as it has ever been. 
The government has ambitious 
targets for UK exports, so it’s 
heartening to hear the IOE 
declare: the sky’s the limit.” 
Edrington customer service 
manager, Trish Livingston, 
commented: “As both corporate 
and individual members with the 
Institute of Export, we are 
delighted to support their 
80th Birthday event. We 
regularly run in-house 
training courses using their 
facilitators and also attend 
IOE external training 
courses. During Edrington’s 
international 
development we have gained 
many benefits from access to 
the IOE and we look forward 
to carrying on our partnership.” 
Susan Beattie added: 
“Encouraging and supporting 
higher levels of exporting activity 
is a priority for us and key to 
growing Scotland’s economy. The 
IOE is an important partner, which 
helps our staff develop the 
knowledge and practical tools to 
support companies 
internationally. This event marks 
an important milestone for the 
IOE and we’re delighted to have 
been invited to be a part of it.” 
IOE Director General, Lesley 
Batchelor, concluded: “We have 
been proud to develop the team 

that supports Scotland’s 
international enterprise through 
guidance, education and formal 
qualifications during a period that 
has presented many challenges 
including a world war and several 
cycles of boom and bust. 
“Throughout, we have responded 
to the changing times and 
changing needs of members. Now, 
in an era that combines austerity, 
huge opportunities to capitalise 
on the upturn by exporting and 
dizzying tech advances, we are 
well-placed to promote and 
enable Scottish exporters through 
the next 80 exciting years.” 
 

 
Scottish cheer: l-r Alan Bryce and 
Selena Burns of Edrington, Susan 
Beattie of Scottish Enterprise, Jon 
Boyce of UKEF, our Director General, 
Lesley Batchelor and Chairman, Ian 
Taylor and Trish Livingstone and 
Carol Kunderan of Edrington 
celebrated the IOE’s 80 years in 
Scotland at a Glasgow birthday 
luncheon. 

 
 
 
  

http://www.export.org.uk/blog/happy-birthday-to-us-the-ioe-celebrates-turning-80
http://www.export.org.uk/blog/happy-birthday-to-us-the-ioe-celebrates-turning-80
https://www.gov.uk/government/organisations/uk-export-finance
https://www.gov.uk/government/organisations/uk-export-finance
http://www.scottish-enterprise.com/
http://edrington.com/


 

 
 

 
 

 
 

Some Dates for your Diary 
Events: 

3rd – 4th December: Going Global 
Olympia, London 

Tickets  
FREE 
BOOK ONLINE AT 
http://www.goinggloballive.co.uk/   

11th December: Export. A 
Growth Opportunity  
Henley-on Thames 

 
IOE and Bibby present this FREE EVENT  
BOOK ONLINE AT 
http://www.export.org.uk/shop/export-a-growth-
opportunity-11-december-2015-henley-on-thames 
 
 

 
 
 

And finally 
Fun Facts!  Did you know.......? 

 Studies indicate that surgeons who listen to music while they operate improve in their performance  

 The revolving door was invented in 1888, by Theophilus Van Kannel.  

 Britons eat over 22,000 tonnes of chips a week  

 NASDAQ stands for, "National Association of Securities Dealers Automated Quotations."  

 Cubic Zirconia is 55% heavier than real diamonds.  

 Karate actually originated in India, but was developed further in China  

 
More Next Month! .... 
 
 

http://www.goinggloballive.co.uk/tracker.asp?code=IOESITE
http://www.export.org.uk/shop/export-a-growth-opportunity-11-december-2015-henley-on-thames
http://www.export.org.uk/shop/export-a-growth-opportunity-11-december-2015-henley-on-thames

