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Foreword 
 

Aligned with our remit to continue 

to innovate and modernise our 

offering to take export education 

into the 21st century via digital 

platforms, the Institute has 

launched a Selling Services 

Overseas module, which can be 

taken as an Award level 

qualification or as an Elective in 

our Advanced Certificate in 

International Trade (Level 4). 

The comprehensive module has 

been designed to ensure businesses 

or students are ready to face the 

issues of trading overseas in 

services. It is fully supported by case 

studies outlining how M&S to The 

Football League internationalise 

their service offerings and 

assignments to help students and 

companies prepare for a new 

overseas market. 

We have also researched and 

developed, in collaboration with the 

International School of Linguists, a 

series of Awards or Elective 

Modules at level 4 in Doing Business 

and Communicating which are due 

to launch in March. The modules 

are in five different languages - 

Chinese, Russian, German, Spanish 

and Arabic.  

Other developments see us bring 

our vibrant one-day courses that 

give competitive advantage in 

export, import and international 

trade – to the ‘Northern 

Powerhouse’ and Britain’s 

manufacturing heartland. Held in 

Manchester and Birmingham on a 

rolling schedule from May to 

December, the courses comprise:  

International Documentation & 

Customs Compliance to equip your 

business with the knowledge you 

need to operate an effective and 

compliant export documentation 

process. 

An Introduction to Exporting – 

Physical Goods for those starting 

out or considering launching a 

career or venture in international 

trade, the course provides an 

essential overview of all export 

processes. 

Letters of Credit  to help you find 

out all about the procedures and 

practical ways in which you can 

establish best practice in order to 

ensure payment every time. 

UK & US Export Controls: A Basic 

Understanding which examines the 

current export control legislation 

and gives valuable guidance for 

compliance with the legislation.   

Among businesses whose staff have 

benefited from the courses to date, 

which are designed for enterprises 

of all sizes, are Waitrose, Barclays, 

Nissan and British Sugar. 

We are also pleased to announce 

that the Institute’s director general, 

Lesley Batchelor OBE, has been 

invited to join a high profile judging 

panel for the first UK National 

Awards for Export Excellence. 

Organised by Global Trade Review, 

the world’s leading publisher and 

event organiser for the 

international trade and export 

finance markets - and in partnership 

with The Manufacturer - the awards 

recognise and celebrate the 

achievements of UK exporters over 

the last year.  

Joining Lesley Batchelor on the 

judging panel will be experts from 

the BBA, UKEF, BExA, Open to 

Export, BCC and more. 

Said Lesley: “The awards are a 

wonderful platform to showcase 

the achievements of the businesses 

making waves in international 

trade. They reinforce how vital it is 

for product and service based 

businesses across the UK to seize 

the opportunity to include exports 

in their strategic planning and 

growth activity.” 

All UK-based exporting companies – 

of any size and from any sector – 

are eligible to enter until 
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24th March. The awards night will 

be held on 15th June, with a 

ceremony and gala dinner for 

shortlisted companies at St 

George’s Hall, Liverpool.  

More information can be found on 

the different categories on their 

website 

www.exportexcellenceawards.co.uk 

and all awards entrants will receive 

complimentary tickets to the UK 

Trade & Export Finance Conference 

2016, which will take place earlier 

that day in the same venue. 

The media continues to call on our 

expertise with The Guardian Small 

Business network inviting our 

director of special projects, Mike 

Jospypenko, to take part in a live Q 

and A which focused on how online 

sellers can cope with their first 

order from overseas. Topics 

included what businesses should 

consider before they begin 

exporting; managing unexpected 

demand; finding a reputable carrier 

and VAT and restricted goods laws. 

 

Finally, we would like to invite our 

members and friends to our 2016 

graduation ceremony held on 

Wednesday 25th May at the Lord 

Mayor’s residence in London. 

We host this annual event to 

demonstrate our appreciation of 

the dedication and commitment our 

students have put into their studies, 

and to give them an opportunity to 

meet with fellow students, 

employers and dignitaries involved 

in international trade. 

 

We are especially delighted this 

year to be welcoming students 

from: Amber Road, Barclays, Fedex, 

HSBC, Invest NI, Kuehne + Nagel, 

Mothercare, Nissan, Norsk Global, 

Ramsden International, RBS, 

Scottish Enterprise, Sports Direct, 

UKEF, UKTI, Vauxhall and Wesco 

Aircraft Corporation. 

The ceremony will be followed by a 

full reception – giving all attendees 

a chance to network with major 

stakeholders in global trade. 

Tickets are free to this year’s 

graduating students and only £30 + 

VAT for guests, and can be booked 

online.  

 

Sponsorship opportunities are also 

available; for more details, please 

contact membership services on 

+44 (0) 1733 404400 or email 

events@export.org.uk 

 

If you would like more information 

on the IOE’s business membership, 

training and qualifications, please 

visit our website or contact us if you 

have any questions. 
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Editorial 

Record UK Trade Deficit 
Figures 
released this 
month 
showed that 
the United 
Kingdom’s 

Trade Deficit in goods surged to a 
new record in 2015, prompting 
claims that the government is 
failing in its stated aim to rebalance 
the economy towards 
manufacturing. 
The annual deficit rose to £125 Bn 
in 2015, although this was partly 
offset by a surplus in services of 
£90.3 Bn, meaning that the overall 
trade deficit increased by £300 
million to £34.7 Bn. 
 
The figures come after the 
government announced significant 
cuts in spending for UK Trade and 
Investment, the body that supports 
British exports, and a radical 
reorganisation of its delivery. 
Paul Hollingsworth, of consultancy 
Capital Economics, appeared to 
pour cold water on suggestions that 
recent falls in the value of sterling 
could help to boost exports. “any 
progress in reducing the trade 
deficit is likely to be extremely slow 
in the near term, leaving the 
recovery reliant on domestic 
demand”, he said. 
 

Changes to UCC 
Implementation of the Union 
Customs Code (UCC) will lead to 
changes in import and export 
procedures later this year. The UCC 
replaces the Community Customs 
Codes from May 2016.  
The changes were discussed in 
detail in the March edition of Trade 
International Digest, which is sent 
monthly to IOE Members. 
 

Growth in Car Exports 
Continues 

Figures 
released 
recently 
show that 
the success 
of British car 

exports has continued in January.  
The Society of Motor 
Manufacturers and Traders was 
already celebrating a record year 
for car exports in 2015, and the 
monthly figures for January 2016 
also saw an 8% increase in numbers 
compared to the same month in 
2015. 
 
Mike Hawes, SMMT chief executive, 
said: “January’s figures mark an 
encouraging start to the year for 
the UK car industry, following an 
impressive 2015. We expect output 
to continue growing in the coming 
years as the industry benefits from 
continuing investment, but much 
will depend on global economic and 
political conditions and consumer 
confidence.”  
 

WTO Rules against the 
EU in Trade Dispute 
with China 

The World 
Trade 
Organisation 
(WTO) has 
issued a 
ruling 

against the European Union (EU), 
saying that anti-dumping duties 
imposed on Chinese screws were 
wrongfully imposed. 
 
The duties were imposed on the 
grounds that the screws were being 
sold at below-market prices  but the 
WTO dismissed the claim. China has 
urged the EU to take remedial 
actions as soon as possible to avoid 
the possibility of compensation 
payments . 

 
The UK’s steel industry has suffered 
a series of closures in the past 12 
months, with a number of 
politicians and commentators 
suggesting that the industry was 
suffering due to unfair competition 
from China. The decision of the 
WTO looks like a possible setback to 
prospects of further protective 
actions by the EU. 
 

Export Controls – 
Advice Service to be 
reinstated 
It is understood that the 
classification advice service for 
exporters of controlled goods is to 
be reinstated later this year. The 
service was withdrawn in 2014 
leading to complaints that affected 
manufacturers and suppliers were 
unable to get essential guidance in 
seeking export licences. 

European Parliament 
Votes for EU Wide Arms 
Embargo Against Saudi 
Arabia 
The European Parliament has 
passed a resolution calling for an EU 
Wide Ban on selling arms to Saudi 
Arabia, following reports that 
exported goods have been used to 
kill civilians in the country’s actions 
in Yemen.  
 
The motion, which is non-binding, 
caused embarrassment for the UK, 
as it coincided with statements 
from Prime Minister David Cameron 
applauding the sale of military 
goods to Saudi Arabia. The Prime 
Minister has argued that the 
exports are essential to maintaining 
British security, while Foreign 
Secretary Philip Hammond has 
stated that he hopes the UK will sell 
even more munitions to the 
Kingdom. 
 



 

 
 

 
 

 

 

International Trade Events 
Our roundup of what’s on in the coming months. 
 
 

 

 GTR Africa Trade Finance Week - 02 March - Cape Town 

 Australia Trade & Supply Chain Finance Conference 2016 7 March - Sydney 

 Turkey Trade & Export Finance Conference 2016 22 March - Istanbul 

 Business Forum Live and Conference - 14 April 2016 - Folkestone 

 Latin America Trade Finance Conference - 14 April - São Paulo, Brazil 

 Indonesia Trade & Commodity Finance Conference -19 April - Jakarta 

 East Africa Trade & Commodity Finance Conference - May 10-11 - Nairobi, Kenya 

 GOING GLOBAL - 11-12 May 2016 - ExCel, London 

 Graduation Ceremony, Wednesday 25th May, 2016 - London 

 
Please let us know if you have any events you would like listing here or on the website 
 

Doing Business Guides 

 
The IOE 'Doing Business Guides' are designed to advise and assist UK companies when looking to trade with and 
invest in opportunity-rich overseas markets. 

 
Download the FREE Mobile-App! 

Simply search 'Doing Business Guides' to download!  
 

Available on the iTunes App Store and Google play 
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http://www.doingbusinessguide.co.uk/the-guides/
https://play.google.com/store/apps/details?id=com.ima.businessguide


 

Forthcoming Training Courses  
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
2/3/2016 Effective International Sales and Marketing - Peterborough 
10/3/2016 UK & US Export Controls: A Basic Understanding - London 
16/3/2016  An Introduction to Exporting - Physical Goods - London 
16/3/2016  An Introduction to Importing - London 
21/3/2016 International Customer Service - London 
23/3/2016  Legal Aspects of International Trade - London 
5/4/2016   Letters of Credit - Peterborough 
5/4/2016   International Business Essentials 2 days - Peterborough 
12/4/2016  An Introduction to Exporting - Physical Goods- Peterborough 
26/4/2016  An Introduction to Exporting - Services - London 
27/4/2016  Exporting to Russia – The Essentials - Peterborough 
28/4/2016  Exporting to China – The Essentials - Peterborough 
5/5/2016  Letters of Credit - London 
10/5/2016  International Documentation & Customs Compliance - London 
17/5/2016  An Introduction to Exporting - Physical Goods - London 
8/5/2016   Effective Incoterms®  - London 
31/5/2016  International Documentation & Customs Compliance – Birmingham 
7/6/2016 An Introduction to Exporting - Physical Goods - Peterborough 
7/6/2016 International Documentation & Customs Compliance - Manchester 
8/6/2016 UK & US Export Controls: A Basic Understanding - London 
22/6/2016 An Introduction to Importing - London 
23/6/2016 An Introduction to Exporting - Physical Goods - Manchester 
30/6/2016 Letters of Credit - Manchester 
 
 
 
Benefits of training: 

 Enhancing trading performance 
 Raising standards of professionalism in international trade 
 Creating competitive advantages 
 One of the top providers of International Trade Training. 
 Courses start from only £260 (for members). 
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IOE Corporate member special feature 

Norsk’s exporting journey   
by Neil Smuts, head of marketing for Norsk-Global 
 
The Norsk Global group started in 1993 with its sights firmly fixed on providing a sound European wholesale parcel 
delivery service, and since then has branched out into specialist divisions including Dangerous Goods, Supply Chain, 
Cargo and the core business, which 
has now become a Worldwide 
Wholesale Parcel Delivery Solutions 
Provider 
. 
Norsk has now become a logistics hub 
that any small to medium enterprise 
can plug into. Through continuous 
investment in our innovative IT 
platform, we offer integration with 
any system and offer full support from 
EDI to Billing to Relabelling and 
beyond. Ease and accessibility are key 
to Norsk and with this in mind provide 
unique access to DHL services allowing 
easy drop off in over 48 locations 
nationwide and also have a strong EU 
and USA agent network making exporting so much easier. 
 
To support this service, our customer service team is also segmented into specialist sections covering IATA DG, 
Customs, Integrations, Tracking. We offer the quickest response times to DHL tracking enquiries due to our DHL ‘in-
house’ implants. Many of our customers lean heavily on our customer service function as with many small to 
medium enterprises, this area is often overlooked. We step in and take the strain with the view to making our 
customer and our customer’s customer’s journey ‘Easy’ 
. 
We started to assist UK businesses with their export needs way back in 1993 and now export to over 220 countries 
regularly with 35 linehaul services flown nightly. Norsk is proud to be one of only 16 companies that have the Global 
Direct Entry Wholesaler badge from USPS, allowing us to provide access to one of the best ways to export for 
eCommerce into the United States. 
 
Through this, we have seen impressive growth specifically in the export of perfumes and fashion because of the 
restrictions placed by Royal Mail on ID8000 LQ export via a postal/express network. If that isn’t enough, we have the 
ability to seamlessly return any item (whether exported by us or not) through not only USPS’s world-class service but 
also with our own network of ICP (In Country Parcelpoints) in Europe and Internationally, with DHL handling the 
express (premium) return option. 
 
Quality and care is a key focus for Norsk and by joining the IOE we found an organisation that shares our values in 
raising the standards in British export. We joined the IOE in early 2013 for a number of reasons: We found the IOE 
operational framework great for some of our junior staff to work within with regards to starting their journey into 
Import and Export the correct way. This allows them to approach the international import/export stage with far 
more confidence when dealing with some of the less common practices encountered in the field. We also saw the 
opportunity to assist small to medium businesses with their export needs and being an IOE member has given us 
access to many companies within our specific target demographic through their frequent events. 
 
Wider benefits of the IOE are access to staff sourcing, and it allows us to be able to render technical advice across all 
aspects of import/export in general to IOE members. 
 

http://www.export.org.uk/blog/wp-content/uploads/2016/02/norsk-deferred-express.jpg


 

As a group we have invested in in-house CPD qualifications on matters such as Customs procedures and Incoterms 
with a view to keeping up to date with the ever-changing needs of the industry. 3 of our staff have also completed 
the Diploma in International Trade with Sovel Cunningham, our HR head, receiving the highest mark in the Transport 
and Documentation category. The other two students are expecting distinction and merit awards respectively. 
Our international trade vision is to be effective in playing a practical part in raising the percentage of British 
businesses that export and to show them that exporting per se is nothing to be afraid of. Norsk prides itself in being 
able to take the slack and remove a lot of the jargon surrounding export. The IOE qualifications we currently hold 
assist at all levels to do just that – to ‘Deliver your World.’ 
 
Our view on staff upliftment match those of the IOE – we feel keenly that maximising the opportunities in 
international trade needs to be faced from an educated and experienced standpoint and who better to facilitate the 
transfer of that specific skillset than the Institute of Export, every time. 
 
In closing, for 2016 our focus is making our Supply Chain service tailored to not only fit our existing clientele’s 
customer needs, but with the help of the IOE, to showcase the range of services we offer in this specialist Norsk 
division, services that have been honed in 23 years of trading such as Warehousing, Fulfilment (Pick and pack), Data 
cleansing, eCommerce Integration, Customs, DG, Returns Management, world-class API and White labelled 
solutions, Print Logistics and general eCommerce Delivery and Support. 
  

http://www.export.org.uk/professional-qualifications/certificate-in-international-trade


 

 

IOE News 

Birmingham and 
Manchester to 
benefit from IOE’s 
excellent export 
training from May 
 
The Institute has listened to 
members and clients by 
bringing our vibrant one-day 
courses – that give 
competitive advantage in 
export, import and 
international trade – to the 
‘Northern Powerhouse’ and 
Britain’s manufacturing heartland. 
Held in Manchester and 
Birmingham on a rolling schedule, 
from May to December and 
starting with a session on 
international documentation, they 
are: 
International Documentation & 
Customs Compliance 
A course which will equip your 
business with the knowledge you 
need to operate an effective and 
compliant export documentation 
process. 
An Introduction to Exporting – 
Physical Goods 
Essential for those starting out or 
considering starting a career or 
venture in international trade, the 
course provides an essential 
overview of all export processes. 
Letters of Credit 
A course that helps you find out all 
about the procedures and 
practical ways in which you can 
establish best practice in order to 
ensure payment every time. 
UK & US Export Controls: A Basic 
Understanding 
Examines the current UK export 
control legislation and gives 
valuable guidance for compliance 
with the legislation. 
Understanding how to comply 
with all the regulations is the first 

step to being profitable and 
resting easy at night! 
The development gives the 
opportunity to acquire the skills 
and expertise they need to boost 
their export programmes closer to 
home. Fantastic feedback from 
our sessions in London, 
Peterborough and Glasgow has 
reinforced that attendees are 
maximising the benefits of being 
able to acquire this valuable 
knowledge and learning locally. 
Their feedback chimes with our 
long-held belief that enhancing 
the UK’s export performance is 
something that must be done 
nationwide, rather than be a 
London-centric effort. 
IOE Director General, Lesley 
Batchelor, said: “We have always 
been mindful that export is vital 
for the growth and prosperity of 
every region and have always had 
a flourishing presence in each one. 
This move truly brings a world of 
opportunities to people’s 
doorsteps.” 
Among businesses whose staff 
have benefited from the courses 
to date, which are designed for 
enterprises of all sizes, are 
Waitrose, Barclays, Nissan and 
British Sugar. 
See the top ten reasons why IOE 
export training is worth investing 
in. 

For additional information, or if 
you have any questions, contact 
qualifications@export.com, call us 
on +44 (0) 1733 404400 or visit 
the IOE website for more about 
our training, qualifications and 
business membership. 
 
  

http://www.export.org.uk/
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/letters-of-credit-165
http://www.export.org.uk/shop/uk-us-export-controls
http://www.export.org.uk/shop/uk-us-export-controls
http://www.export.org.uk/why-train
http://www.export.org.uk/why-train
http://www.export.org.uk/why-train
http://www.export.org.uk/
http://www.export.org.uk/training
http://www.export.org.uk/professional-qualifications
http://www.export.org.uk/ioe-membership/business-membership


 

The final phase in the 
IOE’s modernisation 
programme – for now! 

 
The Institute has spent a great 
deal of time modernising its 
offering to take export education 
into the 21st century. Using digital 
platforms and hosting its materials 
on an online campus, it gives any 
student or exporter the 
opportunity to access the 
materials in their own time and 
work through them at their own 
pace. 
 
Our students are always telling us 
how this has benefited their 
careers, however they are mainly 
within the manufacturing or 
physical product areas of 
international trade. As the 
manufacturing sector dwindles to 
around 11% of UK GDP and 
service  industries hit a record 
78%, it is clear that our work 
professionalising and providing 
competence must extend to these 
potential exporters too. (It must 
be said, though, that 
manufacturing still accounts for 
54% of UK exports whilst 
employing 2.6 million people and 
worldwide output contributes 
£6.7 trillion to the global 
economy). 
 
After successfully launching our 

Diploma of World Customs 
Compliance & Regulation last 
year, we began to investigate the 
competences needed for the 78% 
of businesses that represent the 
service industry, to help them to 
increase their exports. 

Hot off the press! We have our 
new Selling Services Overseas 
module, which can be taken as an 
Award level qualification or as an 

Elective in our Advanced 
Certificate in International 
Trade (Level 4). 
 
Selling Services Overseas (SSO) will 
take you through the service offer; 
global business services; planning 
an overseas business; 
international marketing services 
strategy; managing your 
intellectual property; licensing and 
contracting; managing a service 
overseas; handling eTrade in 
services; creating service value; 
dealing with local clients and 
delivery; getting paid; and the 
branding issues you may face. 
 
It is a very comprehensive module 
designed to leave the business or 
student ready to face the issues of 
trading overseas in services. It is 
fully supported by case studies 
showing M&S to The Football 
League internationalising their 
service offerings and assignments 
to help you through the 
preparation for a new overseas 
market. 
 
However, innovation doesn’t end 
there – to continue and widen the 
elective module concept we have 
also researched and developed, in 
collaboration with the 
International School of Linguists, a 
series of Awards or Elective 
Modules at level 4 in Doing 
Business and Communicating… in 
five different languages, namely 
Chinese, Russian, German, Spanish 
and Arabic. These will leave the 
student or business fully prepared 
to work and operate in one of 
these markets. They will not be 
fluent but using the blended 
learning and sound recordings to 
help study, they will become 
proficient and confident enough 
to start speaking and impress 
potential customers with their 
commitment to the market. 

 
The Doing Business and 
Communicating… modules have 
two sections. The first is about 
doing business in the market or 
region and the second covers the 
language skills needed and culture 
that will be encountered. This is 
vital learning for anyone entering 
a new market or someone who 
may have an interest in a 
language. 
 
One thing is for sure: we must 
both broaden our understanding 
of how languages work to work 
effectively overseas and value the 
translators and interpreters who 
support our businesses 
internationally. 
 
Look out for the courses: and we 
will be providing more details by 
social media, email and other 
communications routes. If you 
want to indicate an interest 
earlier, do let us know and we will 
make sure you speak to some 
about the programmes 
 
Buena suerte! 
  

http://www.export.org.uk/professional-qualifications/diploma-in-world-customs-compliance-and-regulations
http://www.export.org.uk/professional-qualifications/diploma-in-world-customs-compliance-and-regulations
http://www.export.org.uk/professional-qualifications/advanced-certificate-of-international-trade
http://www.export.org.uk/professional-qualifications/advanced-certificate-of-international-trade
http://www.export.org.uk/professional-qualifications/advanced-certificate-of-international-trade


 

IOE director general 
joins judging panel of 
dynamic new export 
awards 
  
The Institute’s director general, 
OBE, has been invited to join a 
high profile judging panel for the 
first UK National Awards for 
Export Excellence. 
 
Organised by Global Trade Review 
– the world’s leading publisher 
and event organiser for the 
international trade and export 
finance markets – and in 
partnership with The 
Manufacturer, the awards 
recognise and celebrate the 
achievements of UK exporters 
over the last year. 
 
Award categories span wide-
ranging sectors including best 
first-time export, largest UK 
export and supply chain – and a 
variety of geographic regions. 
 
Seeking to champion British 
export successes, they have been 
launched in response to the 
recent claim by the British 
Chamber of Commerce that we 
are 14 years behind meeting the 
Government’s aim to achieve £1 
trillion in annual exports by 2020, 
despite outstanding performances 
by many organisations. 
 
All UK-based exporting companies 
– of any size and from any sector – 
are eligible to enter until 24th 
March. The awards night will be 
held on 15th June, with a 
ceremony and gala dinner for 
shortlisted companies at St 
George’s Hall, Liverpool. More 
information can be found on the 
different categories on the awards 
website 
www.exportexcellenceawards.co.
uk  
 

Joining Lesley Batchelor on the 
judging panel will be: 
 
– Gabriel Buck, Cole 
Commission/BBA 
– Margaret Eyres, UKEF 
– Guto Davies, GE Capital/BExA 
– Will Clark, AIG 
– Julian Hucker, Open to Export 
– Geoffrey de Mowbray, 
Dints/BExA 
– Ed Harkins, 
Fieldstone/BBA/UKEF 
– Adam Marshall, BCC 
 
Said Lesley: “The awards are a 
wonderful platform to showcase 
the achievements of the 
businesses making waves in 
international trade. They reinforce 
how vital it is for product and 
service based businesses across 
the UK to seize the opportunity to 
include exports in their strategic 
planning and growth activity. 
 
“The news agenda will continue to 
put international relations and 
trade under intense scrutiny over 
the next few months and it is vital 
that we all champion, encourage 
and support exporting to secure 
our economic security.” 
 
The UK Trade & Export Finance 
Conference 2016 will take place 
earlier that day in the same venue, 
as part of the International 
Festival of Business 2016. This key 
date in the export sector calendar 
features speakers from across the 
domestic and international trade 
finance community – with 
delegates networking with a huge 
range of companies highly 
experienced in global commerce. 
 
All awards entrants will receive 
complimentary tickets to the 
conference. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Top row  (l-r): Lesley Batchelor, 
Julian Hucker, and Gabriel Buck; 
bottom lrow (l-r): Adam Marshall, 
Margaret Eyres,and Will Clark 
 

http://www.exportexcellenceawards.co.uk/
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‘Doing Business in 
Vietnam Guide’ launch 

 
The ‘Doing Business in Vietnam 
Guide’ is now live and available in 
the following four formats; a 
hard-copy printed brochure, 
website, mobile app and the 
‘new’ e-Flipbook. 
 
 The ‘Doing Business in Vietnam 
Guide’can be accessed via: 
www.Vietnam.DoingBusinessGuid
e.co.uk. 
 
The main objective of this Doing 
Business in Vietnam Guide is to 
provide you with basic knowledge 
about Vietnam; an overview of its 
economy, business culture, 
potential opportunities and to 
identify the main issues associated 
with initial research, market entry, 
risk management and cultural and 
language issues. We do not 
pretend to provide all the answers 
in the guide, but novice exporters 
in particular will find it a useful 
starting point. Further assistance 
is available from the UK Trade & 
Investment team in Vietnam. Full 
contact details are available in this 
guide. 
 
To help your business succeed in 
Vietnam we have carefully 

selected a variety of essential 
service providers as ‘Market 
Experts’; AST Language Services, 
Atlas Industries, British 
International School, Dragon 
Capital and NashTech Global. 
The guide has been produced by 
the Institute of Export, with 
support from the British 
Consulate-General Ho Chi Minh 
City, the British Business Group 
Vietnam and eRegulations 
Vietnam. 
 
About Vietnam 
Vietnam is a country on the rise. 
90 million people, half of them 
under the age of 30.  GDP per 
capita growth of 350% between 
1991 – 2010 – the second highest 
rate in the world during that 
period. The fastest growing middle 
class in South East Asia, and a 
strategic commitment to greater 
integration in the global economy 
and to free trade: Vietnam has 
already been hugely successful in 
attracting foreign investment, and 
this year, reached agreement in 
principle on an ambitious and 
comprehensive Free Trade 
Agreement with the EU, only the 
second country in South East Asia 
after Singapore to do so. It is 
emerging economies like Vietnam 
which are causing the global 
centre of economic gravity to shift 
southwards and eastwards every 
year. 
 
The UK’s relationship with 
Vietnam is developing rapidly too, 
on the basis of the Strategic 
Partnership which the two 
governments agreed in 2010. Last 
year, David Cameron became the 
first ever British Prime Minister to 
visit. The fact that South East Asia 
was his first overseas destination 
outside of Europe after the 
General Election in May, shows 
the priority which the British 

Government attaches to 
strengthening our ties with this 
dynamic region. 
British companies have achieved 
some significant commercial 
successes in Vietnam, but it is 
clear that there is much more UK 
plc can do to take advantage of 
the opportunities on offer. That is 
why I warmly welcome the 
Institute of Export’s initiative in 
producing this Guide. 
Vietnam is still a developing 
country, and doing business in 
Vietnam is not always 
straightforward, but the team at 
the Embassy in Hanoi and our 
Consulate General in Ho Chi Minh 
City, together with their partners 
in the British Business Group 
Vietnam, are absolutely 
committed to the central 
challenge of growing the UK’s 
trade and investment relationship 
with Vietnam: identifying strategic 
opportunities, working with 
Vietnamese partners to support 
further improvements in the 
business environment, and above 
all, providing the best possible 
support and service to British 
firms coming into the market. 
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And finally 
Fun Facts!  Did you know.......? 

 Scallops have approximately 100 eyes around the edge of its shell  

 Diamonds were first discovered in the riverbeds of the Golconda region of India over 4,000 years ago.  

 Over one million Pet Rocks were sold in 1975, making Gary Dahl, of Los Gatos, California, a millionaire. He 
got the idea while joking with friends about his pet that was easy to take care of, which was a rock  

 In 1989, twenty-three people were hired in Jacksonville Florida just to flush toilets so the pipes would not 
freeze  

 The words moron, imbecile, and idiot are not interchangeable. The one with the highest level of intelligence 
is a moron, followed, by an imbecile, and then idiot  

 Reports from owners of cats and dogs indicate that 21% of dogs and 7% of cats snore  

 
More Next Month! .... 
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