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Foreword 
 
As  2016 starts, we look back on a 
milestone year which marked our 
80th anniversary, and look forward 
to another formative 12 months as 
we accelerate towards our goal to 
professionalise global trade 
by providing formal, Ofqual 
recognized qualifications in 
international trade. 
 
Anyone looking at upskilling their 
workforce early in 2016, the 
January deadlines are looming for 
enrolment on our courses.  This is a 
great opportunity to invest in 
professionalising your staff – 
enabling them to capitalise on the 
wealth of knowledge provided in 
international trade to increase their 
productivity, profitability and 
competitive advantage. 
 
Using this knowledge to help 
businesses to take first steps is part 
of our call to action and is integral 
to the Government’s Exporting is 
Great campaign. We call on 
individuals and businesses to 
embark on our wide range of 
courses which include a BSc (Hons) 
Management Practice – 
International Trade with Plymouth 
University; an MSc in International 
Trade, Strategy and Operations in 
conjunction with the University of 
Warwick; and a Foundation Degree 
in Professional Practice in 
International Trade in 
partnership with Anglia Ruskin 
University. 
 
Our MSc and BSc are among the 
new qualifications we introduced in 
2015 after the Institute celebrated 
an unprecedented year of academic 
success. In addition to the 
unparalleled number of students 
who graduated from our courses, 
we also marked an outstanding 95% 
success rate for our long distance 
courses and witnessed a massive 

42% increase in student enrolments 
for the forthcoming year. 
 
It was wonderful to congratulate 
the first tranche of students who 
graduated from our Diploma in 
World Customs Compliance and 
Regulations – a UK first, created by 
the Institute of Export in 
consultation with some of the 
world’s leading companies, 
including Nissan, Adidas, BAE 
Systems and John Lewis. 
 
In the knowledge that the service 
industries now contribute more to 
the UK economy than any other 
sector, the IOE spearheaded a 1 day 
course An Introduction to Exporting 
– Services and will announce a new 
module, Selling Services Overseas, 
which will sit at level 4 on our 
Advanced Certificate of 
International Trade . The 
programme covers the legal, 
operational and commercial 
implications of exporting a service, 
and explains why it is so important 
to understand these processes in 
order to develop a successful and 
profitable global business. 
 
Examples of how the Institute’s 
expertise is increasingly called upon 
include The European Bank for 
Reconstruction and Development 
(EBRD) awarding us a high-profile 
contract to equip its business 
support consultants with the skills 
to help SMEs realise their 
international trading ambitions. 
EBRD’s ambitious Export Strategy 
Development and Training initiative 
is initially being rolled out across 
Central Asia and our vital role is to 
give consultants the knowledge and 
skills to help local companies they 
are working with to develop an 
export market entry plan. 
 
In other developments this year the 
IOE has been celebrating and 
participating in a week-long series 
of events during Export Week, 
organised by UK Trade & 
Investment, which was part of the 

dynamic Exporting is Great 
campaign. The Institute’s Director 
of Special Projects, Mike Josypenko, 
was a keynote speaker at the 
session at Cardiff’s Swalec Stadium 
and IOE Director General Lesley 
Batchelor was at the launch in 
Gateshead where Lord Maude 
announced the #ExportingisGREAT 
campaign. Other team members 
supported additional events across 
the UK. The Institute has also been 
delighted to play an instrumental 
role in Open to Export’s new, free 
of charge online Export Action Plan 
which is helping to boost SMEs 
exporting goals. The step-by-step 
Export Action Plan takes visitors 
through five key action points 
before producing a report they can 
take to trade advisors. 
 
Towards the end of the year we 
marked eight decades of being at 
the heart of supporting the UK’s 
exporters, at three glittering 
anniversary events held in Belfast, 
Glasgow and London. At each 
celebration attendees heard how 
the Institute has evolved over the 
decades to meet the changing 
needs of exporters. An enormous 
‘thank you’ to our sponsors and 
supporters Kingspan, Bank of 
Ireland, UK Export Finance, 
Edrington, Scottish Enterprise, 
global information services 
company Wolters Kluwer (UK) Ltd, 
Lloyds Bank and cloud based global 
trade management solutions 
provider, Amber Road. 
 
At our London event IOE trustee 
and director Sue Wright and IOE 
Chairman Ian Taylor became 
Fellows of the Institute, along with 
David Millet, who has stepped 
down as Vice Chair of the IOE after 
time fully served on the board. 
 
The Institute’s standing as a 
thought leader has continued apace 
with Director General Lesley 
Batchelor OBE appearing across 
national media including BBC 
Breakfast and The Guardian. In 
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February Princess Anne presented 
Lesley with an OBE for services to 
business at Buckingham Palace. The 
instrumental role that Lesley has 
played in modernising and 
transforming the Institute has also 
seen her winning the highly coveted 
‘First Women of Business Services’ 
accolade at the 11th annual Real 
Business First Women Awards. Less 
than six months later Lesley 
received the Chief Executive of the 
Year award from the Association 
Awards, which reflect her ground 
breaking achievements in 
generating awareness at the highest 
levels of the need to build 
competence and skill in 
international trade. The OBE also 
demonstrates how she has shaped 
policy through positioning the 
Institute at the centre of ‘export’ 
thinking since 2007.  
 
We wish you all a Happy New Year 
and continued success throughout 
2016 and look forward to working 
with you again.    
 
If you have any questions about our 
qualifications, contact 
qualifications@export.com, call us 
on +44 (0) 1733 404400 or visit the 
IOE website for more about 
our training, qualifications and busi
ness membership. 
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Editorial 

Europe is Looking Up 

The New Year began with some 
positive 
news in 
the media, 
in 
particular 
predictions 
that 

Europe may be about to enjoy its 
fastest year of economic growth 
since 2017.  
 
Figures for the third quarter of 2015 
(the latest available) show annual 
growth in the EU at 1.9%, only 
marginally behind the United states 
at 2.1%. Unemployment also fell to 
its lowest level for six years. 
Sweden leads the way in Europe, 
with economic growth running at 
4%, while perhaps surprisingly, 
Spain has seen a sustained 
improvement in activity, resulting in 
economic growth of 3.4%. Spain has 
also succeeded in reducing its very 
high unemployment by around 
500,000 during 2015. 
 
The European Union is the market 
for almost 50% of British exports, 
and any sustained improvement in 
performance is likely to have a 
positive benefit for British suppliers. 
 

New forum for UK India 
Trade 

A new forum to boost trade 
between the UK and India was 
established in November, following 
India Prime Minister Narendra 
Modi’s visit to the UK, which 
according to the government saw 

more than £9 billion in commercial 
deals. 
 
The forum has identified smart 
cities and the digital economy, 
healthcare, education and 
engineering among the most 
important areas for collaboration. 
 

US Market for Scottish 
Meat to Re-open in 
2017 
A statement from the American 

government 
has pointed 
to a possible 
re-opening of 
the US 
market to 

Scottish beef and lamb by 2017. 
Imports have been banned since 
1989. 
 

British Automotive 
Engine Exports Move up 
a Gear 

Britain’s buoyant automotive 
industry received a further boost 
last year, with rapid growth in 
exports of engines. In figures 
released by the Society of Motor 
Manufacturers and Traders, exports 
of automotive engines rose by 
18.4% in September, powering a 
6.4% growth in total production.  
 
Chief Executive Mike Hawes said: 
“Engine production continues to 
paint a positive picture. We 
welcome this rise and expect to see 
continued rise in engine 
production.” 
 

European Commission 
Proposes labelling for 
‘Settler’ products 

A diplomatic row broke out 
between Israel and the European 
Union after the European 
Commission proposed mandatory 
labelling for a list of products that 
originate in the disputed ‘settler’ 
territories. Under the proposals, 
wine, farm produce and cosmetics 
would be identified as coming from 
the occupied territories. The 
labelling would be voluntary for 
other products, but they would not 
be allowed to be labelled as made 
in Israel. 
 
Israel has protested that the move 
would be discriminatory as disputed 
territories in other parts of the 
world are not affected. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Latin American 
Countries Risk 
Assessment 
Downgraded 
 Four Latin American countries have 
been subjected to a downgrade in 
their risk assessment status by 
Credit Insurer Coface, who have 
also forecast a regional recession on 
0.2% this year. 

 

Brazil, Chile, Ecuador and Trinidad 
and Tobago have all been 
downgraded in the latest Coface 
review. 
 

Changes to EU VAT 
Rates 

Poland reduced its 
standard rate of VAT 
from 23% to 22% on 1st 

January. The cut has been made as 
Poland has made progress in 
reducing its budget deficit.  
 

Italy is committed to 
raising its standard rate 
from 22% to 24% this 

year. A proposed increase to 26.5% 
in 2018 may not have to be 
implemented thanks to 
improvements in Italy’s economic 
performance. 
 

Belgium plans to increase 
its standard rate from 
21% to 22%. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 
 

  



 

 

International Trade Events 
Our roundup of what’s on in the coming months. 
 
 

 

 Focus on Brazil: Challenges and Opportunities - 13 January - Nottingham  

 US Defence Trade Controls: Under State and Commerce  - 21 January -  London 

 
Export Clinic - 21 January - Bradford 

 CX2016 - 05 February  - London 

 
Please let us know if you have any events you would like listing here or on the website 
 

US Defence Trade Controls: Under State and Commerce 
 
Wednesday, January 20 to Thursday, January 21, 2016 
The Grange City Hotel, London 
Master the Subtle Differences between ITAR and the EAR 
At first glance, the International Traffic in Arms Regulations (ITAR) 
and the Export Administration Regulations (EAR) appear to be 
similar. However, by digging a little deeper into the regulations, it 

becomes clear that there are key differences. In order to comply with both regulations and avoid delays one must 
recognise even the smallest inconsistencies and understand how each regulation works, or be at risk of denied 
licenses and accidentally committing costly violations. 
Conquer the Challenge of Migrating Jurisdictions 
In order to comply with US export controls, it's necessary to first determine the jurisdiction of 
your items; not an easy task when relying on US based suppliers to provide you with the 
correct information. It's essential to be up to date with the latest changes on the migration of 
items from the US Munitions List (USML) to the Commerce Control List (CCL) and be able to 
determine which category your items fall under. Failure to get this right will lead to incorrect 
licences and, as a result, violations throughout the life of the product. 
Keep Up to Date with Changes to Export Controls 
The US Export Control Reform is underway, with changes and updates still being made 
regularly. On top of this, changing political situations in Russia, Ukraine and Iran are having an 
impact on traders around the globe. 
Join C5's US Export Controls under State and Commerce 
Clear up the grey areas surrounding the export control reform from those involved in its creation and execution: 

 Kevin Wolf, Assistant Secretary for Export Administration, US Department of Commerce (USA) 
 Anthony Dearth, Director of Licensing, US Department of State 
 Candace Goforth, Managing Director, Goforth Trade Advisors, Former Policy Director, Directorate of 

Defense, US Department of State (USA) 
Ensure your knowledge on the reform is up to date and accurate by participating in audience polling sessions and 
discussing case studies 
Find out exactly how ITAR and EAR differ and what this means on a practical level through specially designed 
sessions targeting how to comply with licencing requirements, recording keeping standards, voluntary disclosures 
and more 
Address your most pressing questions about ongoing changes under the Reform during the new Open Microphone 
Session.  Visit www.c5-online.com for more information and to book 
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Forthcoming Training Courses  
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
21/1/2016 An Introduction to Exporting - Physical Goods – London 
9/2/2016 International Documentation & Customs Compliance - Peterborough 
10/2/2016 An Introduction to Exporting - Physical Goods - Peterborough 
11/2/2016 Letters of Credit - London 
17/2/2016 Incoterms® 2010 Training  - London 
17/2/2016 An Introduction to Exporting - Services  - London 
1/3/2016 International Documentation & Customs Compliance - Glasgow 
2/3/2016 Effective International Sales and Marketing - Peterborough 
10/3/2016 Advanced Letters of Credit - London 
10/3/2016 UK & US Export Controls: A Basic Understanding - London 
15/3/2016 An Introduction to Exporting - Physical Goods - Glasgow 
15/3/2016 International Documentation & Customs Compliance - London 
16/3/2016 An Introduction to Exporting - Physical Goods - London 
16/3/2016 An Introduction to Importing - London 
21/3/2016 International Customer Service - London 
22/3/2016 An Introduction to Exporting - Services - Peterborough 
23/3/2016 Legal Aspects of International Trade - London 
 
 
Benefits of training: 

 Enhancing trading performance 
 Raising standards of professionalism in international trade 
 Creating competitive advantages 
 One of the top providers of International Trade Training. 
 Courses start from only £260 (for members). 
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IOE News 
 

EBRD and IOE kick off 
worldwide export 
training programme 
for SMEs 
 
The European Bank for 
Reconstruction and Development 
(EBRD) has awarded the IOE a 
high-profile contract to equip its 
business support consultants with 
the skills to help SMEs to realise 
their international trading 
ambitions. 
 
EBRD’s ambitious Export Strategy 
Development and Training 
initiative is initially being rolled 
out across Central Asia. The IOE’s 
instrumental role is to give 
consultants the knowledge and 
skills to help local companies they 
are working with to develop an 
export market entry plan. 
 
Nazar Talibdjanov, EBRD principal 
manager, Central Asia & Mongolia 
within the SME Finance & 
Development Group said: “Central 
Asia encapsulates the challenges 
entrepreneurs face in many parts 
of the world, where limited 
domestic markets mean the only 
way to grow is by exporting. While 
their products and services might 
be good, these companies require 
knowledge to sell and deliver 
them – particularly in landlocked 
nations. 
 
“With funding from the United 
States’ SME Special Fund, the 
EBRD seeks to help SMEs in 
Central Asia improve their 
competitiveness on domestic and 
international markets. We 
approached the Institute of Export 
to deliver this landmark training 
due to its reputation as a leading 
worldwide education provider for 
exporters.” 

 
To date, pilot sessions have been 
delivered by IOE director general, 
Lesley Batchelor OBE, in 
Kazakhstan, Tajikistan and the 
Kyrgyz Republic, where she was 
interviewed by national television 
channel NTS TV, on its flagship 
business programme, Realnaya 
economika (Real Economics). 
 
Said Lesley: “It has become 
apparent that if SMEs in the 
territories we have worked in so 
far enjoyed the same resources as 
those of the UK, they would be 
flying high in export markets. 
Indeed, businesses in the Kyrgyz 
Republic, where delegates had to 
be turned away, could teach 
British entrepreneurs some 
valuable lessons. 
 
“However, they face many 
obstacles: interest rates run 
between 20-40%; there is no real 
infrastructure; the freight industry 
is fragmented and limited; and 
bureaucracy and ‘expenses’ 
against the movement of goods 
are onerous and often cannot be 
planned for. The EBRD is providing 
direct, practical support that 
ensures a real helping hand for 
the three countries to achieve 
great things.” 
 

 
Lesley Batchelor OBE, IOE Director 
General, being interviewed on 
Kyrgyzstan national television about 
the EBRD’s landmark training 
programme. 

 

 
The training provided by the 
Institute underpins ERBD’s wider 
programme, which connects 
businesses with international 
industry advisers and local 
consultants. Projects cover key 
areas, such as latest technologies, 
production efficiencies and 
expanded product ranges, as well 
as forging links with government 
departments and attracting 
finance. There are plans for more 
training sessions to go ahead in 
2016, in Ukraine, Mongolia, 
Morocco and Tunisia – with 
further territories to be added to 
what is expected to be a three 
year project.  

 
  



 

Want to take your 
career to the next 
step? – find out how 
the IOE can help 

 
 
If you want to boost your 
exporting career, the IOE – the 
UK’s only professional body 
providing recognised, formal 
qualifications in International 
Trade – offers a series of 
professionally enhancing 
educational courses, which start in 
January 2016 or have rolling entry. 
 
Providing a viable, cost effective 
and flexible opportunity for higher 
educational study, the IOE’s wide-
ranging qualifications meet the 
needs of all students, regardless of 
age or experience, by improving 
job performance and advancing 
their careers 
. 
The Institute has recently 
introduced BSc and MSc courses 
to cover the full range of 
education and professional 
progression 
 
Our qualifications are created by a 
team of industry experts, designed 
to fit around a full-time career and 
delivered through distance 
learning or part- and full-time 
study. Complemented by tutor 
and mentor support, webinar and 
online tutorials, they benefit those 
already working in international 
trade, along with inexperienced 

learners and students wanting to 
embark on a business degree. 
 
With a suite of qualifications 
covering all areas of international 
trade, our expertise is steeped in 
best practice and all our course 
content is linked to practical and 
commercial scenarios. Our 
qualifications include: 
 
BSc (Hons) Management Practice 
– International Trade, Plymouth 
University – January 2016 and 
September 2016 enrolments 
 
MSc in International Trade, 
Strategy and Operations, 
University of Warwick – January 
2016 and October 2016 
enrolments 
 
Foundation Degree – Professional 
Practice in International Trade, 
Anglia Ruskin University – January 
2016 and September 2016 
enrolments 
 
Diploma in International Trade – 
rolling entry 
 
Diploma in World Customs 
Compliance and Regulations – 
rolling entry 
 
Advanced Certificate in 
International Trade – rolling entry 
 
Certificate in International Trade 
– rolling entry 
 
Renowned worldwide for our 
educational excellence, the IOE 
has highly impressive pass rates 
for students on its distance 
learning programmes and has 
seen steady increases in 
enrolments over the last 12 
months. 
 
As the leading UK authority on 
trading globally, we know that 
education is the key to 
international trade success ….isn’t 
it time you unlocked your 
potential? 
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Powerful partnerships: 
Blaythorne and IOE 
boost export trade at 
unique exhibition 
 
IOE member, Blaythorne Group, is 
working with the Institute to 
prepare for the unique defence, 
police and security equipment 
show, CX2016, in February, at 
Victoria, London. 
 
The annual invitation event at the 
Royal Horticultural Hall identifies 
and showcases up to 50 British 
companies who have produced – 
or who are researching – 
innovative new technology for the 
sector. 
 
It will be the 17th CX – which 
Blaythorne has organised since 
2009. Aimed at SMEs who do not 
have opportunities to show at 
larger exhibitions, CX has an 
excellent track record – 
generating significant global 
orders and development funding 
for exhibitors every year. 
 
Guests and exhibitors are 
handpicked and the discreet, 
private event allows operators 
and procurement decision makers 
to talk in confidence. International 
delegates include high level 
military personnel and police 
officers, government ministers 
and civil servants and embassy 
officials. 
 
The collaboration between 
Blaythorne and the IOE will see 

the Institute take a stand this year, 
to inform exhibitors about the 
support and guidance available to 
fulfil and exceed their export 
goals. CX2016 will also feature 
product demonstrations and 
hospitality events throughout the 
day and, following last year’s very 
well-received presentation by 
National Crime Agency head of 
intelligence, Dr Jamie Saunders, 
another heavyweight keynote 
speaker will be announced shortly. 
 
Blaythorne Group Director and Co-
Founder, Harry Legge-Bourke, 
said: “As guests are handpicked 
for their seniority and decision-
making ability, CX2016 is an event 
of unparalleled significance for 
companies who have developed 
very specific kit and innovations in 
counter-terrorism, surveillance 
and security and want to 
demonstrate it to buyers for 
police, military security 
organisations and Heads of 
International Corporations.” 
 
An IOE member for six months, 
Blaythorne is staffed almost 
entirely by professionals who have 
seen active service in the military, 
police or emergency services. The 
Crickhowell company is an 
independent specialist consultant 
in medical, security and counter-
explosive threat. It advises on the 
creation of secure working 
environments and also provides 
training, equipment and practical 
services, such as risk assessment, 
change management and staff 
events. 

Chief Operating Officer, Tim 
Simpson, added: “The IOE has 
already proved itself a valuable 
partner. Exporting forms the bulk 
of our activity and we were 
anxious to plug staff into the 
Institute’s educational courses, 
which have broadened our 
knowledge base with practical 
skills – as well as boosting our 
employees’ confidence.” 
 
IOE Director General, Lesley 
Batchelor, said: “Blaythorne sets a 
fine example: it is a successful 
exporter that makes great efforts 
to encourage the global trading 
ambitions of others in its sector. 
The business also proves that 
those who are experienced in 
international trade can stay on top 
of their game by upskilling staff 
and encouraging them to achieve 
formal, relevant qualifications.” 
 
CX2016 is on 5th February 2016, at 
Royal Horticultural Hall, Victoria, 
London. For more information, 
contact +44 (0) 1873 810888 or 
email 
Rachael.Thomson@blaythornegro
up.com 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://www.export.org.uk/
http://www.blaythornegroup.com/
http://www.blaythornegroup.com/cx-2016-confirmed-for-5th-february-2016/


 

 
 
 
The IOE 80th Birthday Commemorative Book is now available for you to buy 
 
 
Charting  the progress of the institute from its foundation in 1935 through to the present day, using archive images 
and events taken from each decade of its growth, this limited edition book is something that you'll want to keep and 
pass on to future generations of successful UK exporters. 
 
 
 
 
 
 

 
 
 
At just £9.95 (inc UK p&p) we have a very limited number of these 
unique pieces of IOE history which are selling fast. 
 
 
 
Buy online at www.export.org.uk/shop/80thbook  
or email us at events@export.org.uk  
 

  
  

http://www.export.org.uk/shop/80thbook
mailto:events@export.org.uk
http://www.export.org.uk/shop/miscellaneous/80thbook


 

  
 
 

And finally 
Fun Facts!  Did you know.......? 

 Lions cannot roar until they reach the age of two.  

 Actor Sylvester Stallone once had a job as a lion cage cleaner  

 As part of the original design, the names of 72 French scientists and other famous people are imprinted on 
the sides of the Eiffel tower  

 In the marriage ceremony of the Ancient Inca Indians of Peru, the couple was considered officially wed when 
they took off their sandals and handed them to each other  

 The seventeenth president of the United States, Andrew Johnson did not know how to read until he was 17 
years old – whereas… 

 …The 20th president of the United States James Garfield could write Greek with one hand and Latin with the 
other at the same time  

 
More Next Month! .... 

 

DEFENCE, POLICE & SECURITY EQUIPMENT PRESENTATION 
 

5th February 2016 Victoria, London 
 
By invitation only to companies and guests, CX 2016 showcases the latest leading and cutting edge technologies in 
production, R&D and OTS.  
 
As always, no press, no outsiders, just invited guests and key decision makers from the UK and European Police, Defence 
and Security Organisations. 
 
Already confirmed for CX 2016 are companies showcasing innovative cyber software, optics, cameras and EOD 
equipment. 
 
If you have a product that is leading edge and not on the market which you would like to showcase at CX 2016 
please get in touch. 
 
For more information on CX please: 
Call +44 (0) 1873 810888 or visit the CX website http://cxshow.co.uk/  
 
 
 

tel:01873810888
http://cxshow.co.uk/

