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Foreword 
 
Our year got off to a flying start 
with a series of vibrant 
developments and events which 
included our involvement in the 
dynamic, inaugural government-
backed Open to Export Action Plan 
Competition. 
 
Our director general, Lesley 
Batchelor OBE, was on the judging 
panel of the competition which saw 
10 exciting British SMEs shortlisted 
from over 400 businesses to have 
started using the Export Action 
Plan. 
 
At a special event in London, each 
company presented the Action 
Plans they created using Open to 
Export’s innovative digital business 
planning tool to the expert judges 
for the chance to win £3,000 
funding - and additional benefits 
including two free places on an 
Institute of Export public training 
course - towards their international 
growth.  
 
Using the tool allows businesses to 
take ownership of their export 
strategies, making decisions along 
each step of their international 
trade journey - from selecting a 
market to delivering products or 
services to new customers. 
 
Charles Farris Ltd, the Wiltshire 
Chandlery, which holds two royal 
warrants and has been making 
candles in England since 1845, 
carried off the top prize.  
 
MD, Mark Pountain said: “The 
funding and support will enable us 
to develop our international 
website for export – we have 
ambitious plans this year for 
Germany and Poland. We look 
forward to maximising the profiling 
benefits emanating from this 
award, and to an ongoing and 
highly productive working 

relationship with Open to Export 
and the Institute of Export as we 
grow and diversify further." 
 
Fellow finalists were Two Little 
Boys, Funky Feet Music, Intrepid 
Brewing, Lifeline24, Opal Health, 
Prison Voicemails, Special iApps, 
Turtle Tots and Dart Tool Group. 
They each received a year’s free 
small business membership with 
the Institute of Export and a year’s 
free membership with the Great 
British Store. 
 
Lesley Batchelor said: “The 
entrepreneurial spirit, vision and 
energy of the finalists - who are 
passionate about harnessing the 
wealth of opportunities in 
international trade – was inspiring.” 
 
The event was sponsored by the 
International Festival for Business 
2016, HSBC and the Institute of 
Export.  
 
January also saw our Director of 
Special Projects, Mike Josypenko, 
urge businesses to get ready for the 
new Union Customs Code (UCC) 
which is set to be unleashed onto 
EU on 1st May.  
 
Although it has been in preparation 
for several years (and has actually 
been on the statute books since 
2013), many traders are only now 
becoming aware of the changes 
that the new customs framework 
will mean for them. This is partly 
because many of the code’s key 
provisions were still being 
negotiated and approved right up 
to the end of 2015, leading to a lack 
of definitive legislation for business 
to act on. You can read more about 
the code here.  
 
As the IOE continues to leads the 
drive for a rebalanced economy 
through exports, we noted how the 
latest British Chamber of Commerce 
Quarterly Economic Survey does 
not make happy reading for a UK 
export sector that the government 

hopes will help rebalance the 
economy away from service 
industries.  
 
Warning that UK manufacturing 
exports are ‘approaching 
stagnation’ as international markets 
languish with domestic ones ‘well 
below’ pre-recession levels, BCC 
director general, John Longworth, 
has stressed the need to ‘fix the 
fundamentals’, which include skills 
and access to capital. 
 
As a major player in upskilling and 
supporting UK exporters the 
Institute has placed powerful 
renewed emphasis on these 
recently; both raising awareness 
among SMEs of the huge growth 
potential offered by global exports 
and equipping them with the 
expertise needed to achieve these 
ambitions.  
 
We urge UK businesses to put their 
staff through our career boosting 
courses to help exporters maximise 
opportunities in the current 
depressed landscape. To find out 
why students describe IOE courses 
as ‘relevant’, ‘valuable’ and 
‘fulfilling’, visit this page of our 
website.    
 
And finally, you may have read that 
many UK business leaders gave a 
qualified welcome to the draft 
agreement published by Donald 
Tusk, President of the European 
Council, which includes measures 
intended to increase economic 
competitiveness, and protections 
for Britain from further political 
integration. 
 
The majority of IOE members are 
awaiting the final outcome of the 
renegotiations before deciding how 
to vote in the referendum on 
Britain’s membership of the 
European Union - the full results of 
this survey are published in 
this Institute of Directors report.  
 
Commented Lesley Batchelor:  

http://www.export.org.uk/blog/december-18-countdown-for-smes-to-win-3k-to-implement-their-export-plan
http://www.export.org.uk/blog/december-18-countdown-for-smes-to-win-3k-to-implement-their-export-plan
http://charlesfarris.co.uk/
https://www.2littleboys.co.uk/
https://www.2littleboys.co.uk/
http://www.funkyfeetmusic.co.uk/
http://intrepid.beer/
http://intrepid.beer/
https://www.lifeline24.co.uk/
http://www.opalcontracts.co.uk/
http://prisonvoicemail.com/
https://www.specialiapps.org/en-gb/
https://www.turtletots.com/en/Index
http://www.serracon.co.uk/
http://www.export.org.uk/blog/the-union-customs-code-are-you-prepared-part-one
http://www.britishchambers.org.uk/policy-maker/economic-data/quarterly-economic-survey/
http://www.britishchambers.org.uk/policy-maker/economic-data/quarterly-economic-survey/
http://www.export.org.uk/testimonials
http://www.export.org.uk/testimonials
http://www.consilium.europa.eu/en/press/press-releases/2016/02/02-letter-tusk-proposal-new-settlement-uk/
http://www.consilium.europa.eu/en/press/press-releases/2016/02/02-letter-tusk-proposal-new-settlement-uk/
http://www.consilium.europa.eu/en/press/press-releases/2016/02/02-letter-tusk-proposal-new-settlement-uk/
http://www.iod.com/influencing/policy-papers/europe/the-uks-relationship-with-the-eu


 

“When we talk to our members we 
are acutely aware that their 
interests revolve around trade and 
being part of a trading bloc is 
beneficial however, the measures 
which IoD ranked as their most 
important priorities are to:  
 

 Reduce the volume of 
unnecessary EU red tape 
(60% said this was one of 
their top 3 concerns) 

 End or amend the EU’s goal 
of “ever closer union” 
(38%) 

 Make the Eurozone 
economies more 
competitive (32%). 

 
We welcome the thoughts of 
members and non-members 
working in international trade – is 
the draft EU agreement better or 
worse than you expected, and why? 
Tweet us at @IOExport and tell us 
what you think.  
 
If you would like more information 
on the IOE’s business membership, 
training and qualifications, 
please visit our website or 
contact us if you have any 
questions. 
  

http://www.export.org.uk/ioe-membership/business-membership
http://www.export.org.uk/training
http://www.export.org.uk/professional-qualifications
http://www.export.org.uk/
http://www.export.org.uk/contact-us


 

 

Editorial 

UK Trade Deficit 
Narrows, but Exports 
Continue to Fall 
A slight fall in Britain’s balance of 
trade in November has brought 
little comfort to the government, as 
exports for the same month fell to 
their lowest level in six months. The 
balance of trade deficit was down 
by £300 million on the previous 
month to £3.2 billion, but the fall 
was entirely due to the falling value 
of imports, in particular oil and gas, 
and the stubbornly high deficit will 
remain a stumbling block for the 
government’s economic policy in 
2016, as the Chancellor’s target of 
achieving annual exports of £1Tn by 
2020 looks increasingly remote. 
 
Zach Witton, Deputy Chief 
Economist at EEF commented, “The 
UK’s export performance will be a 
key indicator to watch in 2016. 
Exports are set to remain under 
pressure from weak demand 
flowing from slower growth in 
emerging markets, particularly 
China. Yet stronger economic 
growth in the US and the Eurozone 
should provide some support.” 

 

Factory Exports ‘Hit by 
Global Uncertainty’ 
The latest survey of CBI members 
shows export growth was virtually 
flat in the three months to January. 
This was at least a small 

improvement on the previous 
survey, that showed a sharp fall, but 
the mood of exporters remained 
negative. 
 
Rain Newton-Smith, CBI director of 
economics, said: "Uncertainty 
around the prospects for global 
growth, uncompetitive energy costs 
and the strength of the pound have 
all played their part in UK 
manufacturers finding conditions 
tough when trying to sell overseas." 
 

UK Car Exports Reach 
Record High 

 
Figures from the Society of Motor 
Manufacturers and Traders confirm 
that British exports of cars reached 
an all-time high in 2015, with more 
than 1.2 million vehicles being sold 
abroad. This was the first time that 
exports had exceeded pre-recession 
levels. The 2.7% increase on 2014 
was mainly due to a large growth in 
sales to Europe, which saw an 
increase in demand of 11.3%. This 
more than compensated for large 
falls in sales to China and Russia. 
Europe accounted for more than 
55% of all exports. 
 
Mike Hawes, Chief Executive of 
SMMT commented, “Europe is our 
biggest trading partner and the UK’s 
membership of the European Union 
is vital for the automotive sector in 
order to secure future growth and 
jobs.” 
 

Vietnam Trade Deal 
Signed 
The European Union signed a free 
trade agreement with Vietnam in 
December, removing tariffs on 99% 
of sales. The UK government 
predicted the deal would be worth 
£20 million per year to British 
exporters. The agreement will come 
into force in 2017. 
 

TTIP – Greater 
Transparency Agreed 

 
Controversy over the proposed 
Transatlantic Trade and Investment 
Partnership (TTIP) Treaty has led to 
the European Commission achieving 
greater transparency over the 
negotiations. Under new 
arrangements, all Members of the 
European Parliament  (MEP’s) will 
have access to the negotiations 
documents. Until December, access 
was restricted to a group of just 30 
MEP’s. 
 

Intrastat – Low Value 
Threshold Lowered 
The low value threshold for 
Intrastat declarations was reduced 
to £150 from £160 from 1 January.  
 
 
 
 
 
 
 
 
 
 
 
 

  



 

 

International Trade Events 
Our roundup of what’s on in the coming months. 
 
 

 

 India Trade & Export Finance Conference 2016 - 2 February - Mumbai 

 West Africa Trade & Export Finance Conference - 3 February - Lagos, Nigeria 

 CX2016 - 05 February  - London 

 Business Breakfast with the Governor of Niger State - London - 5 February 

 
Africa Rising: Doing business in sub-Saharan Africa - 9 February 2016 - Derby 

 GTR Mena Trade Finance Week 2016 - 15 February - Dubai 

 GTR Africa Trade Finance Week - 02 March - Cape Town 

 Australia Trade & Supply Chain Finance Conference 2016 7 March - Sydney 

 Turkey Trade & Export Finance Conference 2016 22 March - Istanbul 

 Business Forum Live and Conference - 14 April 2016 - Folkestone 

  

 
Please let us know if you have any events you would like listing here or on the website 
 
  

http://www.export.org.uk/latest-news/international-trade-events/event/468-india-trade-export-finance-conference-2016-2-february-mumbai
http://www.export.org.uk/latest-news/international-trade-events/event/469-west-africa-trade-export-finance-conference-3-february-lagos-nigeria
http://www.export.org.uk/latest-news/international-trade-events/event/464-cx2016-london
http://www.export.org.uk/latest-news/international-trade-events/event/476-business-breakfast-with-the-governor-of-niger-state-london-5-february
http://www.export.org.uk/latest-news/international-trade-events/event/474-africa-rising-doing-business-in-sub-saharan-africa-9-february-2016-derby
http://www.export.org.uk/latest-news/international-trade-events/event/470-gtr-mena-trade-finance-week-2016-15-february-dubai
http://www.export.org.uk/latest-news/international-trade-events/event/471-gtr-africa-trade-finance-week-02-march-cape-town
http://www.gtreview.com/events/asia/australia-trade-supply-chain-finance-conference-2016
http://www.gtreview.com/events/europe/turkey-trade-export-finance-conference-2016
http://www.export.org.uk/latest-news/international-trade-events/event/473-business-forum-live-and-conference-14-april-2016-folkestone


 

 
 

Forthcoming Training Courses  
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
09/2/2016 International Documentation & Customs Compliance - Peterborough 
10/2/2016 An Introduction to Exporting - Physical Goods - Peterborough 
11/2/2016 Letters of Credit - London 
17/2/2016 Incoterms® 2010 Training  - London 
17/2/2016 An Introduction to Exporting - Services  - London 
01/3/2016 International Documentation & Customs Compliance - Glasgow 
02/3/2016 Effective International Sales and Marketing - Peterborough 
10/3/2016 Advanced Letters of Credit - London 
10/3/2016 UK & US Export Controls: A Basic Understanding - London 
15/3/2016 An Introduction to Exporting - Physical Goods - Glasgow 
15/3/2016 International Documentation & Customs Compliance - London 
16/3/2016 An Introduction to Exporting - Physical Goods - London 
16/3/2016 An Introduction to Importing - London 
21/3/2016 International Customer Service - London 
22/3/2016 An Introduction to Exporting - Services - Peterborough 
23/3/2016 Legal Aspects of International Trade – London 
05/4/2016 Letters of Credit - Peterborough 
05/4/2016 International Business Essentials 2 days - Peterborough 
06/4/2016 International Business Essentials 2 days - Peterborough 
12/4/2016 An Introduction to Exporting - Physical Goods - Peterborough 
26/4/2016 An Introduction to Exporting - Services - London 
27/4/2016 Exporting to Russia – The Essentials - Peterborough 
28/4/2016 Exporting to China – The Essentials - Peterborough 
 
 
Benefits of training: 

 Enhancing trading performance 
 Raising standards of professionalism in international trade 
 Creating competitive advantages 
 One of the top providers of International Trade Training. 
 Courses start from only £260 (for members). 

  

http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/letters-of-credit-165
http://www.export.org.uk/shop/incotermsr-2010-training
http://www.export.org.uk/shop/an-introduction-to-exporting-services
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/selling-internationally
http://www.export.org.uk/shop/advanced-letters-of-credit
http://www.export.org.uk/shop/uk-us-export-controls
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/an-introduction-to-importing
http://www.export.org.uk/shop/international-customer-service
http://www.export.org.uk/shop/an-introduction-to-exporting-services
http://www.export.org.uk/shop/legal-aspects-of-international-trade
http://www.export.org.uk/shop/letters-of-credit-165
http://www.export.org.uk/shop/international-business-essentials-2-days
http://www.export.org.uk/shop/international-business-essentials-2-days
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/an-introduction-to-exporting-services
http://www.export.org.uk/shop/exporting-to-russia
http://www.export.org.uk/shop/exporting-to-china


 

IOE News 
 
 

IOE leads the drive for a 
rebalanced economy 
through exports 
The latest British Chamber of 
Commerce Quarterly Economic 
Survey, published yesterday, does 
not make happy reading for a UK 
export sector the government 
hopes will help rebalance the 
economy away from service 
industries. 
 
Warning that UK manufacturing 
exports are ‘approaching 
stagnation’ as international 
markets languish with domestic 
ones ‘well below’ pre-recession 
levels, BCC director general, John 
Longworth, has stressed the need 
to ‘fix the fundamentals’, which 
include skills and access to capital 
. 
As a major player in upskilling and 
supporting UK exporters the 
Institute has placed powerful 
renewed emphasis on these 
recently; both raising awareness 
among SMEs of the huge growth 
potential offered by global exports 
and equipping them with the 
expertise needed to achieve these 
ambitions. 
 
Before Christmas, the IOE called 
for UK businesses to couple their 
entrepreneurial attitude and 
dynamic, flexible workforces with 
an enhanced skills base to boost 
productivity and profitability. As 
the only UK professional body 
offering formal, recognised 
qualifications in International 
Trade, its newly completed 
selection of career boosting 
courses start this month – and are 
more needed than ever to help 
exporters maximise opportunities 
in the current depressed 
landscape. 
 

The aim is to professionalise 
global export by providing 
relevant recognised, formal 
qualifications. With a package 
covering all areas of international 
trade, IOE expertise is steeped in 
best practice and all course 
content is practical and 
commercially grounded. 
Qualifications include: 
 
BSc (Hons) Management Practice 
– International Trade, Plymouth 
University –September 2016 
enrolments 
 
MSc in International Trade, 
Strategy and Operations, 
University of Warwick  
 
Foundation Degree – Professional 
Practice in International Trade, 
Anglia Ruskin University –
September 2016 enrolments 
 
• Advanced Certificate in 
International Trade – rolling entry 
 
• Certificate in International Trade 
– rolling entry 
 
• Diploma in International Trade – 
rolling entry 
 
• Diploma in World Customs 
Compliance and Regulations – 
rolling entry 
 
IOE Director General, Lesley 
Batchelor OBE, said: “Our 
programmes provide a viable, cost 
effective and flexible opportunity 
for higher educational study, 
where a student can start with us 
at the age of 16 and follow our 

professional accreditations 
through to an MSc. They can 
benefit those already working in 
international trade, 
inexperienced learners and 
students embarking on a 
business degree.” 
 
The drive is key to the 

government’s Exporting is Great 
campaign, which the Institute has 
supported with practical help and 
guidance. With this in mind, the 
IOE also offers a range of 
consultancy services covering all 
aspects of international trade at 
very competitive rates and IOE 
members can get assistance with 
any export issues they encounter 
via its Helpline. 
 
Lesley Batchelor added: “For 
eighty years, we have been at the 
forefront of support for British 
exporters, helping enable and 
grow the sector to benefit local, 
regional and national economies. 
We have worked through tough 
times – and times are tough again 
– but we will continue innovating 
and educating individuals and 
SMEs alike so that they can 
capitalise on the fragile recovery 
and gradually take the UK towards 
greater economic certainty.” 
 
The IOE as a professional body 
regulated by Ofqual in the UK 
offers recognised, formal 
qualifications in International 
Trade. As an Awarding 
Organisation the IOE provides 
qualifications within the 
Government Regulated 
Qualification Framework. The 
Institute, working in partnership 
with others, currently provides 
qualifications from Level 1 
through to Level 4 and 5 
Foundation Degrees, and Level 6 
BScs. 
 
 
 

http://www.britishchambers.org.uk/policy-maker/economic-data/quarterly-economic-survey/
http://www.britishchambers.org.uk/policy-maker/economic-data/quarterly-economic-survey/
http://www.britishchambers.org.uk/policy-maker/economic-data/quarterly-economic-survey/
http://www.export.org.uk/professional-qualifications
http://www.export.org.uk/professional-qualifications
https://www.plymouth.ac.uk/courses/undergraduate/bsc-management-practice
https://www.plymouth.ac.uk/courses/undergraduate/bsc-management-practice
http://www2.warwick.ac.uk/fac/sci/wmg/education/wmgmasters/courses/masters_international_trade_strategy_and_operations/
http://distancelearning.anglia.ac.uk/courseDetail.php/Professional-Practice-International-Trade-50/#_
http://www.export.org.uk/professional-qualifications/advanced-certificate-of-international-trade
http://www.export.org.uk/professional-qualifications/advanced-certificate-of-international-trade
http://www.export.org.uk/professional-qualifications/certificate-in-international-trade
http://www.export.org.uk/professional-qualifications/diploma-in-international-trade
http://www.export.org.uk/professional-qualifications/diploma-in-world-customs-compliance-and-regulations
http://www.export.org.uk/professional-qualifications/diploma-in-world-customs-compliance-and-regulations
https://ukti.blog.gov.uk/category/great-campaign/exporting-is-great/


 

The Union Customs 
Code: Are you 
Prepared? Part One 
The largest change to UK and 
European Customs procedures in 
the last 20 years is due to take 
place on 1st May 2016, with the 
introduction of the Union Customs 
Code (UCC). In the first of a series 
of articles, the Institute of Export’s 
director for special projects, Mike 
Josypenko, looks at some of the 
issues which are in the offing for 
UK traders.  
 
Why haven’t we heard more 
about this? 
The European Union’s current 
customs framework, the 
Community Customs Code, has 
been due for an upgrade and 
overhaul for many years: 
introduced in the 1990s, member 
states have been discussing an 
updated framework for almost a 
decade. 
 
At long last, the new Union 
Customs Code (UCC) is set to be 
unleashed onto EU on 1st May. 
Although it has been in 
preparation for several years (and 
has actually been on the statute 
books since 2013), many traders 
are only now becoming aware of 
the changes that the new customs 
framework will mean for them. 
This is partly because many of the 
code’s key provisions were still 
being negotiated and approved 
right up to the end of 2015, 
leading to a lack of definitive 
legislation for business to act on 
. 
One of the most significant areas 
of change under UCC will be in the 
treatment of customs procedures 
that allow traders to delay or 
defer payment of import duty and 
/ or VAT when goods are imported 
under specific circumstances – 
currently known as Customs 
Procedures with Economic Impact. 
Under the new code, these will be 

subject to major changes, some of 
which may be beneficial for 
traders, but many likely to involve 
additional administration and 
cost. 
 
How will things change for 
traders who use Inward 
Processing Relief or other 
procedures? 
Up until now, UK traders using 
Inward Processing Relief (IPR) 
have been able to suspend 
payment of customs duties when 
goods, components or raw 
materials are imported for 
processing and subsequent re-
export outside the EU. Under the 
incoming UCC, this procedure will 
be combined with Processing 
under Customs Control – another 
system, which allows imported 
goods to be processed without 
payment of duty under specific 
circumstances. The new process 
will be known collectively as 
‘Processing’, and will operate with 
a number of changes. Other 
procedures, such as Custom 
Warehousing and End Use are also 
changing. 
 
Is it changing for better or worse? 
Both!  One positive change for 
traders using IPR is that goods will 
not now have to be re-exported 
outside the EU after processing. In 
the past, traders using IPR were 
subject to ‘compensatory interest’ 
– a form of penalty charge – if the 
processed goods were not re-
exported, or otherwise disposed 
of under approved methods 
within a specific timeframe. The 
new regime will allow goods to be 
entered into home use, i.e. into 
free circulation after processing, 
without any penalty, provided that 
correct procedures are followed. 
 
And the bad news? 
A less welcome change for traders 
is the news that those using the 
new Processing regime, as well as 
other ‘Special Procedures’ (such as 
customs warehousing), will now 

have to provide HMRC with 
financial guarantees. These cover 
the value of all real and potential 
customs debt on goods covered by 
the procedure (in other words, 
import duty and VAT). 
 
This is in addition to existing duty 
and VAT deferment requirements, 
which was not previously the case 
in the UK, so is a new financial 
burden for traders here. HMRC 
points out that this change is 
intended to bring us into line with 
many other EU member states, 
where traders already have to 
provide such guarantees. 
 
An exemption will be given to 
companies who are authorised by 
HMRC as Authorised Economic 
Operators (Customs) – AEO (C). 
They will be allowed to apply for a 
waiver of guarantee for potential 
debts. 
 
Another significant change means 
that traders who apply for 
Processing, or other ‘Special 
Processes’ (or who renew existing 
authorisations under the new 
regime), will have to conform to 
more rigorous requirements. 
These effectively mirror those for 
AEO (C) Accreditation, but without 
the full benefits of AEO (C) status. 
This, combined with the enhanced 
guarantee waivers mentioned 
above, is already leading many 
traders to seek AEO (C) status. 
 
I only use the simplified version of 
IPR occasionally to process repairs 
or upgrades of products. Will this 
also affect me?  
Yes. Currently, a large number of 
UK companies use a simplified 
version of the existing Inward 
Processing scheme to handle 
shipments that are sent back to 
them by overseas clients for repair 
or upgrade. The simplified scheme 
did not require prior authorisation 
and could be used on an ad hoc 
basis, up to ten times per year, 
without needing to provide 



 

guarantees for potential duty on 
the imported goods. Under the 
Union Customs Code, the scheme 
will be known as ‘authorisation by 
declaration’ and can only be used 
a maximum of three times per 
calendar year. 
 
Traders using this scheme will also 
have to provide guarantees for the 
potential duty in advance of the 
import shipment. Because users of 
this simplified system are not 
formally authorised, there is less 
scope for HMRC to communicate 
the changes to them; as a result, 
these significant changes may 
come as a considerable and 
unwelcome surprise to many 
companies. 
 
What should I do if the changes 
are only a few months away? 
HMRC has recognised the size of 
the potential impact of the 
changes to traders (and is possibly 
mindful of potential backlogs in 
applications for AEO and other 
procedures). It has advised that 
companies already holding an 
existing authorisation for a 
customs procedure or for AEO can 
continue to operate under that 
authorisation and current 
conditions and rules – until the 
current authorisation expires, or 
until 1st May 2019, whichever is 
sooner. This effectively means 
that those companies with an 
existing current Inward Processing 
authorisation will not have to 
provide a guarantee for potential 
duty until their authorisation 
expires or is renewed. It will be 
welcome news to many members, 
however, we advise them to 
consider the long-term 
implications of this and start to 
prepare as soon as possible. 
 
Where can I find out more? 
As a result of the changes, HMRC 
is preparing a number of new 
application forms for the changed 
processes, as well as Customs 
notices and Information Papers. 

Many of these are still being 
produced at the time of writing, so 
traders are advised to watch out 
for the new versions of notices for 
any customs procedures they use, 
by 
visiting:  https://www.gov.uk/gove
rnment/publications/notice-999-
catalogue-of-publications . 
 
They should also monitor Customs 
Information Papers, which are 
likely to contain details of new 
HMRC procedures and forms. 
These can be found at: 
https://www.gov.uk/government/
collections/customs-information-
papers–2#customs-information-
papers-2015 . 
The Institute of Export is happy to 
provide further information and 
assistance on the implications of 
the UCC through its Technical 
Helpline service – for further 
information, contact the IOE 
office. 
 
In the next part, Mike looks at the 
growing significance of AEO status 
under the Union Customs Code, 
and the impact on guarantees, 
deferments and authorisations. 
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Wiltshire candle maker 
glows with success of 
scooping inaugural 
national export prize 

Charles Farris Ltd, the Wiltshire 
Chandlery, which holds two royal 
warrants and has been making 
candles in England since 1845, has 
carried off the top prize in the 
inaugural government-backed 
Open to Export Action Plan 
Competition. 
 
The company – which has received 
£3,000 funding and additional 
benefits to help accelerate its 
export goals – was among ten 
SMEs from wide ranging sectors 
shortlisted from over 400 
businesses to have started using 
the Export Action Plan. 
 
At a special event in London, 
Charles Farris MD, Mark Pountain, 
and sales director, Nick Rees, 
along with the fellow finalists, 
presented their Export Action 
Plans created using Open to 
Export’s innovative digital 
business planning tool to a panel 
of expert judges. 
 
Open to Export has been set up by 
the government as a digital 
solution to boost the UK’s SME 
exports. The Export Action Plan is 
the latest addition to its online 
offering, which is dedicated to 
helping businesses prepare to sell 
overseas by giving them free 
access to online information, 
support and advice. 
Using the tool allows businesses 
to take ownership of their export 
strategies, making decisions along 
each step of their international 

trade journey – from selecting a 
market to delivering products or 
services to new customers. 
 
Mark Pountain said: “We are 
surprised, humbled and excited to 
win this prestigious prize, given 
the strengths of the other finalists 
– all of whom have so much to 
offer international markets – and 
we thank all the sponsors most 
warmly.  The funding and support 
will enable us to develop our 
international website for export – 
we have ambitious plans this year 
for Germany and Poland. We look 
forward to maximising the 
profiling benefits emanating from 
this award, and to an ongoing and 
highly productive working 
relationship with Open to Export 
and the Institute of Export as we 
grow and diversify further.” 
 
Fellow finalists were: 
 
Two Little Boys – an innovative gift 
company in Chiswick, London 
 
Funky Feet Music – a franchising 
operation supporting children’s 
physical and cognitive 
development through music and 
movement, based in Snarestone, 
Derbyshire 
 
Intrepid Brewing – the first 
commercial brewery in the Hope 
Valley, in Derbyshire 
 
Lifeline24 – the Norwich-based 
premier personal alarm service for 
elderly and disabled people 
 
Opal Health – a Birmingham 
manufacturer of disposable 
curtains for the healthcare sector 
 
Prison Voicemails – the Norfolk 
SME providing a voicemail service 
for prisoners and their families 
 
Special iApps – a developer of 
education apps for children with 
special educational needs, based 
in Durham 

 
Turtle Tots – Turtle Tots, a baby 
and toddler swimming licensing 
company based in Bristol 
 
Dart Tool Group – a Kirkaldy 
organisation selling power tools to 
the trade 
 
Julian Hucker, Open to Export 
chairman and successful tech 
entrepreneur, presented the 
winning prize to Mark Pountain 
with £3000 cash funding, free 
entry to the International Festival 
of Business in 2016, and two free 
places on an Institute of Export 
public training course. 
 
He said: “The competition has 
been a tremendous success and 
our commitment to help new 
exporters broaden their horizons 
will include a quarterly 
competition, sponsored by 
International Festival for Business 
2016. A panel of experts will judge 
the finalists based on the potential 
and feasibility of their export 
plans, awarding a cash sum of 
£3000, together with additional 
support from UKTI and other 
partners, to help the winning 
business implement their plans. 
” 
Said IOE director general Lesley 
Batchelor, who is also chief 
executive of Open to Export: “The 
entrepreneurial spirit, vision and 
energy of the finalists – who are 
passionate about harnessing the 
wealth of opportunities in 
international trade – was 
inspiring.’ 
 
Joining Julian Hucker and Lesley 
Batchelor on the judging panel 
were Chris Heyes, Head of 
International at the International 
Festival for Business 2016, and 
Victoria Eggs – a small business 
owner whose exports have grown 
significantly since being a finalist 
in a previous Open to Export 
competition in 2013. 
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The event was sponsored by the 
International Festival for Business 
2016, HSBC and the Institute of 
Export – three organisations 
dedicated to contributing to the 
UK economy by doing their bit to 
help more new and inexperienced 
exporters to thrive 
internationally. 
 
Each of the 10 shortlisted 
companies won a year’s free small 
business membership with the 
Institute of Export and a year’s 
free membership with the Great 
British Store. 
 
“The judges faced a difficult 
decision as all the shortlisted 
companies were worthy winners – 
a big congratulations to them all 
and to Mark and the team at 
Charles Farris.” 
 
Visit www.opentoexport.com for 
more information and to try out 
the new Export Action Plan service 
at 
http://opentoexport.com/info/ex
port-action-plan/ 
 
 

Institute of Directors 
says EU deal “better 
than expected” – what 
do you think? 
 

You may have read in the news 
that many UK business leaders 
gave a qualified welcome to 
the draft agreement published by 
Donald Tusk, President of the 
European Council, which includes 
measures intended to increase 
economic competitiveness, and 

protections for Britain from 
further political integration. 
Simon Walker, Director General of 
the Institute of Directors, stated 
that the top reform policies for 
IoD members are to reduce 
unnecessary red tape from 
Brussels, to make it clear to 
Europe that the UK is not on a 
path towards further political 
integration – and to make the EU 
more competitive. 
  
He said: ‘There are proposals on 
these areas in Tusk’s draft which 
hold promise, although no one 
should get carried away just yet. 
Cutting back on pointless 
bureaucracy which stifles 
companies must be one of the top 
aims of these negotiations, so we 
welcome the commitment to scale 
back EU interventions in areas 
which should be left up to 
individual countries (or, in EU 
jargon, break the principle of 
subsidiarity). We were also 
pleased to see that the draft says 
the EU will put in place burden 
reduction targets for regulation 
where feasible. 
  
“IoD members are interested in 
how the negotiations practically 
reduce the barriers in the way of 
growing their business, taking on 
new staff, becoming more 

internationally competitive. 
Much of the focus will be on 
the headline announcement of 
a ‘red card’ to block proposals 
from the EU Commission, but 
frankly this is not likely to be 
used often, as it needs too 
many member states to 
agree.” 
  
The majority of IOD members 

are awaiting the final outcome of 
the renegotiations before deciding 
how to vote in the referendum on 
Britain’s membership of the 
European Union – the full results 
of this survey are published in this 

Institute of Directors report. 
  
Lesley Batchelor, director general 
of the Institute of Export, 
commented: “ When we talk to 
our members we are acutely 
aware that their interests revolve 
around trade and being part of a 
trading bloc is beneficial however, 
the measures which IoD ranked as 
their most important priorities are 
to: 
Reduce the volume of 
unnecessary EU red tape (60% 
said this was one of their top 3 
concerns) 
End or amend the EU’s goal of 
“ever closer union” (38%) 
Make the Eurozone economies 
more competitive (32%) 
Are these the IOE 
member’s priorities too?” 
We welcome the thoughts of 
members and non-members 
working in international trade – is 
the draft EU agreement better or 
worse than you expected, and 
why? Tweet us at @IOExport and 
tell us what you think. 
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The IOE 80th Birthday Commemorative Book is now available for you to buy 
 
 
Charting  the progress of the institute from its foundation in 1935 through to the present day, using archive images 
and events taken from each decade of its growth, this limited edition book is something that you'll want to keep and 
pass on to future generations of successful UK exporters. 
 
 
 
 
 
 

 
 
 
At just £9.95 (inc UK p&p) we have a very limited number of these 
unique pieces of IOE history which are selling fast. 
 
 
 
Buy online at www.export.org.uk/shop/80thbook  
or email us at events@export.org.uk  
 
  
 
 
 

 
 
 
 

 
 

And finally 
Fun Facts!  Did you know.......? 

 The fastest moving land snake is the Black Mamba, which can move up to 7 miles per hour  

 There are 500,000 detectable earthquakes in the world each year  

 Nerve impulses for muscle position travel at a speed of up to 390 feet per second  

 Before the fur trade had started in Canada, it was estimated that there were over 6 million beavers  

 The first tattoo machine was invented by Samuel O'Reilly. He did this by using equipment that Thomas 
Edison used to engrave hard surfaces.  

 The Olympic Flame was introduced in 1928 in Amsterdam  

 
More Next Month! .... 
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