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Foreword 
 
Highlights in a formative November 
include the IOE team participating 
in the dynamic Exporting is GREAT 
campaign during Export Week 
across the UK - and hosting our final 
event in London to mark our 
momentous 80th anniversary 
celebrations. 

Our participation in the week-long 
series of ‘Explore Export’ events, 
spearheaded by UK Trade & 
Investment, included IOE Director 
of Special Projects, Mike Josypenko, 
as a keynote speaker at the session 
at Cardiff’s Swalec Stadium. IOE 
Director General Lesley Batchelor 
OBE and fellow team members 
supported additional events across 
the UK. 

Hosted in 11 regions, the sessions 
offered the opportunity for aspiring 
exporters to benefit from one-to-
one meetings with market 
specialists, participate in engaging 
seminars – and engage with 
exhibitors that specialise in offering 
export support to SMEs. 

As the founding partner of Open to 
Export – which helps UK businesses 
prepare to sell overseas by giving 
them free access to online 
information, support and advice – 
the IOE was delighted to also 
support the official launch of its 
new, free of charge online Export 
Action Plan at the ‘Explore Export’ 
sessions. 

The latest addition to Open to 
Export’s e-offering, the step-by-step 
Export Action Plan – now accessible 
on its recently upgraded website – 
takes visitors through five key 
action points before producing a 
report they can take to trade 
advisors. It is an easy-to-use tool 
that can be completed at any pace. 

IOE Chief Executive, Lesley 
Batchelor OBE, said: “With a 
growing number of SMEs 
identifying the opportunities that 
trading globally presents – but 
daunted by taking what they see as 
a big step – the Institute is 
delighted to have played an 
instrumental role in helping Open 
to Export to create this excellent 
resource. 

“The Export Action Plan is a great 
starting point – enabling businesses 
to focus their goals and talk with 
confidence to the trade advisors 
and banks who can help the 
venture to succeed.” 

Our series of events to mark out 
80th anniversary culminated in a 
glittering drinks reception and 
dinner at The Royal Horseguards 
Hotel in London. 

The sell-out evening was sponsored 
by global information services 
company Wolters Kluwer (UK) Ltd, 
Lloyds Bank and cloud based global 
trade management solutions 
provider, Amber Road. 

IOE Chairman, Ian Taylor, 
highlighted the challenges facing 
companies who are seeking to start 
exporting and to export more 
professionally – along with the vital 
role the IOE will continue to play in 
the coming decades. 

Said Ian: ‘We know that it will take 
time to change the business psyche 
of the UK to thinking that it’s 
natural to export and, importantly, 
to build international markets into 
the first business plan, however 
without that change we will be left 
behind. We must start with the 
young people who do not know 
where things come from in the 
shops!” 

Commented Arne Mielken, Senior 
Trade Specialist, Content (European 
Union), Amber Road: “As a leading 
provider of cloud based global trade 

management solutions operating 
across every continent, we are 
proud to be a long- standing 
supporter of the Institute of Export. 

“The Institute is highly respected at 
home and overseas as the only 
professional body in the UK 
providing recognised, formal 
qualifications in International Trade 
and its career enhancing 
educational courses are more vital 
than ever in helping exporters to 
maximise the multitude of 
opportunities in international 
trade.” 

Julie Weller, Development Editor – 
International Trade portfolio 
Wolters Kluwer (UK) Ltd, added: 
“Our products help with the 
questions and challenges faced by 
exporters and importers. Working 
with the Institute, who offer such a 
wide variety of support, education 
and professional qualifications to 
those involved in international 
trade, means it’s an honour for us 
to sponsor this event.” 

Paul Smith, Head of Trade Finance 
for SME businesses at Lloyds Bank 
Commercial Banking, commented: 
“As well as needing financial 
support, what we find customers 
often lack when first trying to 
export are the skills and expertise 
to trade internationally. 

“That’s why we are proud to work 
with the Institute of Export, 
together with UK Trade and 
Investment, to ensure that 
businesses get the support they 
need to succeed. 

“We can help businesses with many 
of the financial challenges faced 
when exporting, or trying to grow in 
any way, but that is only part of the 
equation. Working with the IOE is 
essential to us in ensuring that 
businesses not only have the means 
to embrace new ventures, but the 
skills and expertise to do so 
successfully.” 

http://www.export.org.uk/
http://opentoexport.com/info/export-action-plan
http://opentoexport.com/info/export-action-plan
http://www.wolterskluwer.co.uk/
https://www.lloydsbank.com/
http://www.amberroad.com/


 

Highlights of the evening saw David 
Millet, after stepping down as Vice 
Chair of the IOE after time fully 
served on the board; Director and 
trainer Sue Wright and Chairman 
Ian Taylor become Fellows of the 
Institute. 

Concluded Lesley Batchelor: “Over 
the last eight decades trading 
conditions have presented us with 
many challenges but as an 
organisation we have risen to these 
and flourished. The services we 
provide have evolved over the years 
to reflect the changing needs of UK 
exporters. 

“We are proud to be the leading 
authority in best practice and 
competence for businesses trading 
globally and it has been wonderful 
to host events to honour our 
corporate, business and individual 
members along with friends and 
colleagues.” 

 
  

 
 

 

We would like to take this opportunity to wish our 

valued members and partners and their families a 

peaceful and enjoyable seasonal break.  

 

It has been a momentous year for the IOE as we 

celebrate our 80th anniversary and we thank you 

warmly for sharing this milestone with us. 

 

The Institute looks forward to continuing to play an 

instrumental role in helping you to achieve your 

goals and aspirations in international trade 

throughout 2016. To that end we are very 

interested to hear about your top concerns and 

challenges:  

 

Which two areas of your current export practice 

are costing you most time and money? Examples 

might include:- 

- classifications 

- in-house processes 

- Red Tape 

- lack of skills  

- fear of entry to new markets 

 

If the Institute could address them via education 

or training programmes, would you seriously 

consider signing up to them? 

 

You can voice your thoughts by emailing us at 

membership@export.org.uk - and thank you; all 

feedback is vital, as it will shape future guidance 

and support for members. 



 

 

Editorial 

CBI Survey Predicts 
Deteriorating Export 
Performance 

Disappointing results for British 
exporters look set to continue, 
according to a survey by the CBI.  
 
The survey of 458 member 
companies pointed to falling 
international sales over the next 
three months. The results came in 
spite of figures pointing to a small 
improvement in British exports. 
  
“Poor export performance is 
weighing on the UK economy, as 
manufacturers are held back by a 
strong pound and a weakening 
global growth outlook,” said CBI 
economist Rain Newton-Smith. 
 
The survey found that 11% of 
respondents said their export order 
books were above average while 
40% said they were below average. 
The nett balance of -29% was the 
lowest the regular survey has found 
since the beginning of 2013. 
 
Meanwhile, figures released by the 
Office for National Statistics found 
that the number of UK exporters 
fell to 221,300 last year from 
228,900 in 2013. In 2011, David 
Cameron said that he wanted to 
increase the number of exporting 
companies by 100,000 by 2020. The 
latest number is almost 20,000 
higher than it was at the time of the 
Prime Minister’s announcement. 
 
 
 
 
 

 

UK Trade and 
Investment Suffers 
Budget Cut 

 
UK Trade and Investment (UKTI) 
faces a £42 million cut in its budget 
as a result of the latest government 
spending review. 
 
Although the agency’s budget 
increases by £8 million next year, 
the funding will fall back by 
2019/20. 
 
UKTI has been criticised since it was 
launched in 2003 with questions 
being raised about the value of the 
services offered. 
 

A Tonic for Exporters – 
World Sales of Gin on 
the Rise 

The popularity of James Bond Films 
and the TV series Downton Abbey 
are being cited as contributors 
towards an ongoing boom in global 
sales of British gin. Exports have 
risen 37 per cent, with sales worth 
£1.76bn in 139 countries, according 
to the Wine and Spirit Trade 
Association (WSTA). 
 
The United States is the biggest 
overseas market for British gin, 
accounting for 45% of exports. A 
spokesman for the WSTA said “The 
Americans are in love with all things 

British and what’s more British than 
gin? Americans are drinking more 
gin than ever before. Gin has a 
strong, vibrant British heritage 
which is now being enjoyed 
globally. The Bond effect has helped 
to secure its renaissance and ensure 
its future as a quintessentially 
British, internationally recognised 
spirit.” 

Turkey EU Membership 
Back on Agenda 

The German Chancellor Angela 
Merkel recently announced that she 
would support plans to restart talks 
on Turkish membership of the EU. 
Progress stalled in 2010 due to 
objections from Cyprus. No country 
can be admitted to full membership 
of the EU without unanimous 
agreement by the current 28 
members.  
 
Merkel’s remarks are seen as an 
attempt to keep Turkey on board 
with a proposed action plan to 
strengthen the country’s border 
with Syria and help stem the 
current immigration crisis. 
 

Lack of Transparency 
Puts TTIP in Jeopardy 
French Trade Minister Mathias Fekl 
has said that talks on the proposed 
Transatlantic Trade and Investment 
Partnership are in danger of stalling 
if improvements are not made to 
the transparency of the process. 
 
Fekl claims that United States 
politicians have access to many 
more documents than European 
ones, who are only allowed to read 



 

them in a secure room in the US 
Embassy.  
 
The controversial talks that aim to 
improve the flow of trade between 
the United States and the European 
Union have been the subject of 
widespread protests, due to 
claimed lack of transparency and 
concerns that proposals may harm 
welfare state and health and safety 
standards in EU countries. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  



 

 

International Trade Events 
Our roundup of what’s on in the coming months. 
 
 

 

 Ghana’s Investment Prospects – 3 December - London 

 GOING GLOBAL - 3-4 December 2015 - Olympia, London  

 Doing Business in Russia: A Briefing From The Experts – 10th December 2015 - Glasgow 

 Export. A Growth Opportunity - 11 December 2015 - Henley on Thames 

  

 
Please let us know if you have any events you would like listing here or on the website 
 
 
 
 
 

 
 
The Institute of Export and Bibby Factors International Ltd., would like to invite 
you to join us at a FREE event aimed at highlighting the funding solutions 
tailored for your export success on 11th December 2015 

 
Venue: The National Grid Conference Room, Henley Business School, Greenlands, Henley-on-Thames, Oxfordshire 
RG9 3AU,  
 
Why should I attend? 

 To raise issues and get answers to the questions you are currently facing, regarding for example:-  how to 
improve current working capital cycle by using best international trade practice 

 To network, learn and build relationships with key stakeholders in the International Arena 
 To gain unprecedented access to the UK's leading invoice finance specialists with client turnover of £5 

Billion, servicing over 7000 business' in 300 industry sectors 
 To share experiences and opportunities with fellow IOE members 

  
AGENDA 
10:15 Registration & Coffee 
11:00 Working capital  
11:30 UKEF   
12:00 Trade facility 
12:30 Export invoice finance  
13:00 Lunch 
There will be a Q and A session after each section which will allow you to raise any particular issues you or your 
customers may be facing.  
 
Register your place by emailing membership@export.org.uk or by calling us on 01733 404400  

http://www.export.org.uk/latest-news/international-trade-events/event/392-ghana-s-investment-prospects
http://www.export.org.uk/latest-news/international-trade-events/event/389-going-global-3-4-december-2015-olympia-london
http://www.export.org.uk/latest-news/international-trade-events/event/395-albion-overseas-doing-business-in-russia-a-briefing-from-the-experts-10th-december-2015-glasgow
http://www.export.org.uk/latest-news/international-trade-events/event/394-export-a-growth-opportunity-11-december-2015-henley-on-thames
mailto:membership@export.org.uk


 

 
 

Forthcoming Training Courses  
No matter what level you are at, our courses will give you the skills and expertise you need 
to gain a competitive advantage in the challenging and complex world of international 
trade. 
 
10/12/2015 Letters of Credit - London 
10/12/2015 Managing for Export Success - Peterborough 
15/12/2015 International Business Essentials 2 days – Peterborough 
19/1/2016 International Documentation & Customs Compliance - London 
21/1/2016 An Introduction to Exporting - Physical Goods - London 
 
 
 
 
 
 
 
 
Benefits of training: 

 Enhancing trading performance 
 Raising standards of professionalism in international trade 
 Creating competitive advantages 
 One of the top providers of International Trade Training. 
 Courses start from only £295 (for members). 

 
  

http://www.export.org.uk/shop/letters-of-credit-165
http://www.export.org.uk/shop/managing-for-export-success
http://www.export.org.uk/shop/international-business-essentials-2-days
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/an-introduction-to-exporting


 

IOE News 
 

Join us at Going Global 
on December 3 and 4 
at Olympia 

 
The IOE is looking forward to 
seeing members and friends at 
next week’s Going Global 
exhibition at Olympia London on 
the 3rd and 4th December, Europe’s 
leading event for expanding your 
business overseas. 
 
Speaking on the afternoon of 
December 3, Lesley will focus on 
e-exporting – discussing the 
importance of linking international 
online operations by using e-
commerce for payments and e-
marketing to translate impact into 
sales. 
 
Other influential keynote speakers 
include Managing Director of 
kyclO Sarah Pavlou, who will 
present on growing your brand 
with successful business 
relationships; CEO of Made in 
Britain John Pearce, discussing the 
benefits of manufacturing in the 
UK; UKTI Trade Advisor Graham 
Snape on why India is still the land 
of opportunity; Sales Director Alan 
Rides on how to safely and 
successfully trade with Iran, along 
with many more exporters at their 
top of their fields. 
 
Said Lesley: “As the only 
professional body in the UK 
providing recognised, formal 
qualifications in International 
Trade – and at the forefront of 
shaping policies and spearheading 
initiatives to boost the UK’s 
exporting drive and economic 

recovery – the IOE is looking 
forward to meeting new 
businesses who are looking to 
build competence and skill in 
international trade.” 
 
Over the busy two days 30,000 
business visitors – including CEOs, 
managing directors and other key 
business decision-makers – can 
gain first hand insights and 
information from a wealth of 
experts in international business. 
Attendees can take advantage of 
free seminars and masterclasses, 
watch panel discussions, meet 
suppliers, and network with the 
heart of the British exporting 
community. 
 
As the culmination of our 80th 
birthday celebrations, we are 
inviting members to join us for 
drinks on 3rd December, from 
16.45 onwards in Seminar Hall 17 
– where Lesley will be giving her 
key note speech immediately 
beforehand. 
 
The event is supported by Sun 
Mark, a multiple Queen’s Award 
for Enterprise winner and a key 
longstanding friend of the 
Institute, which is very generously 
providing the drinks. 
 
Our full range of business guides 
will be available on Stand G222, 
which we will be sharing with 
Open to Export – a Government 
backed initiative further 
accelerating the exporting 
ambitions of SMEs. 
 
OtE will be demonstrating its 
recently launched, free, and 
unique interactive online service, 
Export Action Plan, which takes 
visitors with exporting ambitions 
through five key action points 
before producing a report they 
can take to trade advisors.  
 

Our attendance and drinks 
reception is the latest in a series 
of vibrant Institute of Export 
events, including 80th anniversary 
celebrations in Glasgow, Belfast 
and London, and a tour of the UK 
as part of the Exporting is GREAT 
campaign during Export Week. It 
was a pleasure to meet so many 
SMEs who are either already 
active in international trade or 
considering the export route to 
grow and enhance their 
operations and brand. 
 
Lesley further commented: “Going 
Global is acknowledged as the top 
UK exhibition for businesses that 
are seeking to expand 
internationally, export products, 
or set up overseas operations. 
Exporting is a key element of 
national, regional and local 
economic viability and we look 
forward to talking to SMEs about 
how the Institute can help them to 
fulfil their exporting aspirations.”  
 
Entry to Going Global is free and 
you can get tickets online from the 
Going Global Website.. 
 

  

http://www.export.org.uk/blog/wp-content/uploads/2015/10/Mark-Lindsay.jpg
http://www.export.org.uk/blog/wp-content/uploads/2015/10/Mark-Lindsay.jpg
http://bit.ly/1WEAUkN
http://olympia.london/
http://www.sunmark.co.uk/
http://www.sunmark.co.uk/
http://opentoexport.com/
http://opentoexport.com/info/export-action-plan/
http://bit.ly/1XLBmjD
http://bit.ly/1GMydvu
http://bit.ly/1lyRLKz
http://www.export.org.uk/blog/celebrating-a-world-of-exports-and-the-expert-advice-available-in-one-week
http://www.goinggloballive.co.uk/
http://www.goinggloballive.co.uk/
http://www.goinggloballive.co.uk/tracker.asp?code=IOESITE


 

A world of exports – 
and the expert advice 
available – all in one 
week 
 

The IOE has been participating in 
the dynamic Exporting is GREAT 
campaign during Export Week 
aimed at supporting SMEs trading 
internationally – whether as new 
starters or established players. 
The week-long series of ‘Explore 
Export’ events was spearheaded 
by UK Trade & Investment and are 
integral to the Government’s five 
year Exporting is GREAT scheme. 
 
The Institute’s Director of Special 
Projects, Mike Josypenko, was a 
keynote speaker at the session at 
Cardiff’s Swalec Stadium and IOE 
Director General Lesley Batchelor 
and team members supported 
additional events across the UK. 
 
The Export Week campaign was 
launched at the Sage in 
Gasteshead by Minister for Trade, 
Lord Francis Maude. 
 
Making a rousing call to action for 
businesses to harness the wealth 
of opportunities in international 
trade, Lord Maude said: “We are 
confident that through Exporting 
is GREAT; by raising awareness of 
and providing access to these 
opportunities, together with 
giving companies the practical 
advice and guidance they need, 
we will inspire and support 
thousands of new companies in 
the exciting new venture of selling 
overseas.” 
 
As the founding partner of Open 
to Export – which helps UK 
businesses prepare to sell 

overseas by giving them free 
access to online information, 
support and advice – the IOE was 
delighted also support Open to 
Export’s official launch of  its new, 
free of charge online Export 
Action Plan at the ‘Explore Export’ 
sessions. 
 
The latest addition to Open to 
Export’s online offering, the step-
by-step Export Action Plan – now 
accessible on Open to Export’s 
recently upgraded website – takes 
visitors through five key action 
points before producing a report 
they can take to trade advisors. It 
is an easy-to-use tool that can be 
completed at any pace. 
 
IOE Chief Executive, Lesley 
Batchelor OBE, said: “With a 
growing number of SMEs 
identifying the opportunities that 
trading globally presents – but 
daunted by taking what they see 
as a big step – the Institute is 
delighted to have played an 
instrumental role in helping Open 
to Export to create this excellent 
resource. 
 
“The Export Action Plan is a great 
starting point – enabling 
businesses to focus their goals and 
talk with confidence to the trade 
advisors and banks who can help 
the venture to succeed.” 
Export Week is now in its eighth 
year and the Explore Export 
events visited eleven regions 
across the UK – with each regional 
event offering the chance for 
aspiring exporters to benefit from 
one-to-one meetings with market 
specialists, participate in engaging 
seminars – and engage with 
exhibitors that specialise in 
offering export support to SMEs. 
 
Also on hand at many of the 
sessions were UK Export Finance 
advisers who provided guidance 
on overcoming financial barriers 
to exporting. They also introduced 
businesses with export potential 

to finance providers, credit 
insurers, insurance brokers, trade 
support bodies and sources of 
government support. 
 
Lesley Batchelor added: “The 
‘Explore Export’ events proved 
extremely successful 
with  delegates kept extremely 
busy answering the questions of 
SMEs with export ambitions and 
signposting them to sources of 
further guidance and funding. It is 
a very worthwhile and valuable 
project to be involved with.” 
  

http://www.export.org.uk/
http://www.chroniclelive.co.uk/business/business-news/call-1000s-export-launched-ukti-10412488
http://www.chroniclelive.co.uk/business/business-news/call-1000s-export-launched-ukti-10412488
http://opentoexport.com/info/export-action-plan
http://opentoexport.com/info/export-action-plan
https://www.gov.uk/government/organisations/uk-export-finance


 

Celebrating the 
Institute’s leading role 
in international trade 
and world class 
training 

 
 
Front Row : (l to r) Sandra Strong from 
Strong & Herd LLP, IOE Chairman Ian 
Taylor, IOE Director General, Lesley 
Batchelor OBE, Julie Weller from Wolters 
Kluwer (UK) Ltd.Back Row (l to R) 
Matthew Jackson from Wolters Kluwer 
(UK) Ltd., Arne Mielken from Amber 
Road, Paul Smith from Lloyds and Kevin 
Shakespeare, IOE Director of Education. 

 
The Institute of Export’s series of 
events celebrating its 80th 
anniversary culminated in a 
glittering drinks reception and 
dinner at The Royal Horseguards 
Hotel in London. 
The sell-out evening was 
sponsored by global information 
services company Wolters Kluwer 
(UK) Ltd, Lloyds Bank and cloud 
based global trade management 
solutions provider, Amber Road. 
IOE Chairman Ian Taylor looked 
back on how the IOE was founded 
in 1935, at a time when the world 
was emerging from a great 
depression – and how it has 
evolved into the leading authority 
in international trade. He 
highlighted the challenges facing 
companies who are seeking to 
start exporting and to export more 
professionally – along with the 
vital role the IOE will continue to 
play in the coming decades. 
Said Ian: ‘We know that it will take 
time to change the business 
psyche of the UK to thinking that 
it’s natural to export and, 
importantly, to build international 
markets into the first business 

plan, however without that 
change we will be left behind. We 
must start with the young people 
who do not know where things 
come from in the shops! ‘ 
IOE Director General, Lesley 
Batchelor OBE, outlined how, in 
the last eight years, the IOE has 
modernised and transformed itself 
into a more viable professional 
body that is proud of its place in 
the business community and 
ready for the next 80 years. Every 
guest was also given a special 
commemorative booklet relating 
the story of the decades. 
Lesley also relayed the following 
quote from Lord Maude, Minister 
of Trade & Investment, who was 
unable to attend the event: 
“For the past 80 years, the IOE has 
worked tirelessly to support UK 
businesses to export, and to raise 
UK performance and 
professionalism in overseas trade. 
And today the work of IOE is more 
important than ever. I wish to 
congratulate the IOE on their 80th 
anniversary, and look forward to 
working with them as important 
partners on our Exporting is 
GREAT campaign.” 
Said Arne Mielken, Senior Trade 
Specialist, Content (European 
Union), Amber Road: “As a leading 
provider of cloud based global 
trade management solutions 
operating across every continent, 
we are proud to be a long- 
standing supporter of the Institute 
of Export. 
“The Institute is highly respected 
at home and overseas as the only 
professional body in the UK 
providing recognised, formal 
qualifications in International 
Trade and its career enhancing 
educational courses are more vital 
than ever in helping exporters to 
maximise the multitude of 
opportunities in international 
trade”. 
Julie Weller, Development Editor – 
International Trade portfolio 
Wolters Kluwer (UK) Ltd, added: 
“Our products help with the 

questions and challenges faced by 
exporters and importers. Working 
with the Institute, who offer such 
a wide variety of support, 
education and professional 
qualifications to those involved in 
international trade, means it’s an 
honour for us to sponsor this 
event.” 
Paul Smith, Head of Trade Finance 
for SME businesses at Lloyds Bank 
Commercial Banking, commented: 
“As well as needing financial 
support, what we find customers 
often lack when first trying to 
export are the skills and expertise 
to trade internationally. 
“That’s why we are proud to work 
with the Institute of Export, 
together with UK Trade and 
Investments, to ensure that 
businesses get the support they 
need to succeed. 
“We can help businesses with 
many of the financial challenges 
faced when exporting, or trying to 
grow in any way, but that is only 
part of the equation. Working 
with the IOE is essential to us in 
ensuring that businesses not only 
have the means to embrace new 
ventures, but the skills and 
expertise to do so successfully.” 



 

Photographs from the event are available to purchase on line from 
http://www.eventpics.biz/ioe80years 

The Institute will be receiving a small donation from all sales. 

Highlights of the evening saw 
David Millet, after stepping down 
as Vice Chair of the IOE after time 
fully served on the board; Director 
and trainer Sue Wright and 
Chairman Ian Taylor become 
Fellows of the Institute. 
Concluded Lesley Batchelor: “Over 
the last eight decades trading 
conditions have presented us with 
many challenges but as an 
organisation we have risen to 
these and flourished. The services 
we provide have evolved over the 
years to reflect the changing 
needs of UK exporters. 
“We are proud to be the leading 
authority in best practice and 
competence for businesses 
trading globally and it has been 
wonderful to host events to 
honour our corporate, business 
and individual members along 
with friends and colleagues. “ 
 

Our new Fellows 
Ian Taylor FIEx 

David Millet FIEx 

Sue Wright FIEx 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
  

Then and Now … 

http://www.eventpics.biz/ioe80years


 

 
 
 
The IOE 80th Birthday Commemorative Book is now available for you to buy 
 
 
Charting  the progress of the institute from its foundation in 1935 through to the present day, using archive images 
and events taken from each decade of its growth, this limited edition book is something that you'll want to keep and 
pass on to future generations of successful UK exporters. 
 
 
 
 
 
 

 
 
 
At just £9.95 (inc UK p&p) we have a very limited number of these 
unique pieces of IOE history which are selling fast. 
 
 
 
Buy online at www.export.org.uk/shop/80thbook  
or email us at events@export.org.uk  
 

  
  

http://www.export.org.uk/shop/80thbook
mailto:events@export.org.uk
http://www.export.org.uk/shop/miscellaneous/80thbook


 

  

Some Dates for your Diary 
Events: 

3rd – 4th December: Going Global 
Olympia, London 

Tickets  
FREE 
BOOK ONLINE AT 
http://www.goinggloballive.co.uk/   

11th December: Export. A 
Growth Opportunity  
Henley-on Thames 

 
IOE and Bibby present this FREE EVENT  
BOOK ONLINE AT 
http://www.export.org.uk/shop/export-a-growth-
opportunity-11-december-2015-henley-on-thames 
 
 

 
 
 

And finally 
Fun Facts!  Did you know.......? 

 It is estimated that the song "White Christmas" by Irving Berlin is the best selling single in history with over 
100 million copies sold 

 Since 1960 a large part of Sweden's population watches Donald Duck cartoons every Christmas Eve  

 Many zoos feed donated Christmas trees to their animals 

 An artificial Christmas tree would have to be reused for more than 20 years to be “greener” than buying a 
fresh-cut tree annually 

 Japanese people traditionally eat at KFC for Christmas dinner, thanks to a successful marketing campaign 40 
years ago. KFC is so popular that customers must place their Christmas orders 2 months in advance. 

 Families in Finland usually visit the graves of their ancestors and relatives on Christmas Eve to light candles in 
memory of the deceased. 

 
More Next Month! .... 
 
 

http://www.goinggloballive.co.uk/tracker.asp?code=IOESITE
http://www.export.org.uk/shop/export-a-growth-opportunity-11-december-2015-henley-on-thames
http://www.export.org.uk/shop/export-a-growth-opportunity-11-december-2015-henley-on-thames

