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Foreword 
 
Spring brought a series of fresh 
exciting events and news which 
included the announcement that 
our director general, Lesley 
Batchelor OBE, will take to the 
platform with a high-profile panel 
of expert speakers at Going Global - 
Europe’s leading exhibition for 
businesses looking to expand 
internationally or set up overseas 
operations which takes place at 
ExCel London on the 11th & 12th of 
May 2016.  
 
The Institute is delighted to be once 
again partnering Going Global 
which enables businesses to 
network and gain information or 
assistance in exporting or setting up 
overseas operations. Lesley is 
among the top minds in 
international business presenting. 
Focusing on Selling Services 
Overseas, she will share some of 
the pitfalls of visiting, liaising with 
or interacting with colleagues and 
partners in other countries. 
 
Said Lesley: “Going Global is the 
only exhibition and conference 
committed to helping your business 
reach its international potential and 
ensure it gets the maximum return 
from overseas markets. Visitors can 
gain this insight into how to 
succeed overseas for absolutely 
free so claim your ticket here as 
they are running out very quickly.”  
 
We were also delighted to welcome 
our latest trade association 
member, the British Contract 
Furnishing Association (BCFA). 
 
As the business association for the 
contract furnishing industry, the 
BCFA covers the full spectrum of UK 
interior products and services, with 
sub-sectors as diverse as office, 
marine, hospitality and healthcare 
furnishings. The 250 plus members 
are accredited by the association 

and are leading manufacturers, 
suppliers and designers of 
furnishing services for commercial 
buildings throughout the UK and 
world markets. 
 
As an UKTI Trade Challenge Partner 
and Accredited Trade Association 
(ATO), the BCFA has been 
organising trade missions for groups 
of UK companies – both members 
and non-members - to key interiors 
and design exhibitions worldwide 
for the past 25 years.  
 
Jeremy Stein, Managing Director of 
the BCFA, said: “We firmly believe 
that collaboration is the way 
forward, and are pleased to be the 
newest Trade Association member 
of the IOE.  
 
“We are all impressed by the 
Institute’s dedication to embedding 
professionalism into international 
trade and, in partnership with the 
Institute, we will continue to help 
new and established exporters to 
explore vital emerging markets, 
benefitting our members and the 
wider UK economy.” 
 
On Budget Day, BBC Radio 4 called 
on Lesley’s expertise for a live 
interview with Today programme 
presenter, Nick Robinson, on the 
slowdown of the world economy 
and how it affects British exports. 
 
The programme highlighted how 
the Chancellor set huge store on 
the contribution of Britain’s global 
trading performance to economic 
recovery – announcing in 2012 that 
it should double exports, to a 
trillion pounds a year, by 2020. 
 
Our director general’s expertise 
continues to be called on by the 
media with Lesley being invited to 
be a panellist on the Guardian's EU 
referendum panel to answer 
companies’ questions in the run up 
to the June vote. The first came 
from a shoe manufacturer with its 
entire production operation in 

Spain, concerned about changes to 
VAT and import duties upon a 
Brexit. 
 
Finally, a reminder that the 
countdown is underway for this 
year’s IOE graduation ceremony on 
Wednesday 25th May at London’s 
historic Mansion House.  
Our annual showcase for our 
students and professional 
qualifications features 
presentations on international 
trade by graduates and industry 
giants. The colourful celebration of 
students’ accomplishments in a 
wide-range of our international 
qualifications will be followed by an 
evening reception and networking 
opportunity with major 
stakeholders from the world of 
global commerce. They include 
UKTI, UKEF and the Worshipful 
Company of World Traders.  
 
If you are interested in one of the 
available sponsorship slots, please 
contact membership services on 
+44 (0)1733 404400 or email 
events@export.org.uk 
 
Tickets are free to this year’s 
graduating students and only £30 + 
VAT for guests and can be booked 
online.  
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Editorial 

UK Deficit Reaches New 
Record High 

An upward revision in economic 
growth figures has been 
overshadowed by a shock increase 
in the UK’s current account deficit. 
 
Revised government figures for the 
last quarter of 2015 saw economic 
growth increased from 0.5% to 
0.6%. But it was overshadowed by 
figures on the deficit, the difference 
between imports and exports, that 
confounded predictions and has 
prompted increased consternation 
about the country’s 
competitiveness in world markets.  
 
The deficit rose to £32.7 Bn in 
Quarter 4, representing 7% of Gross 
Domestic Product, and the biggest 
quarterly deficit since records 
began in 1955. A poll of economists 
conducted by Reuters had 
predicted a figure of less than two 
thirds the actual amount. 
 
The deficit for the whole of 2015 
was £92.2 Bn, which is 5.2% of GDP, 
and also the widest yearly gap since 
records began. 
 
The Chancellor George Osborne 
reacted to the figures by saying that 
it showed it was not a good time to 
risk economic security by leaving 
the European Union. 
 

EU Commissioner 
‘Frustrated’ at Lack of 
Progress on TTIP 

An EU Commissioner has expressed 
frustration at the lack of progress in 
the controversial Transatlantic 
Trade and Investment Partnership 
negotiations, and urged the United 
States to make more effort. 
 
The talks have been hampered by 
disagreements and also by protests 
in a number of EU countries at 
perceived damage to consumer 
protection and public services. 
Observers think the chances of a 
successful conclusion will be 
severely reduced if the negotiations 
cannot be completed before 
President Obama’s term of office 
comes to an end in January 2017. 
 

Europe Vital to SME’s – 
Barclays 
 
A financial report from Barclays 
Bank suggests that European 
markets are increasingly dominant 
in the 
exports 
of small 
and 
medium 

enterprises. Eight out of the top ten 
export markets for the sector were 
in Europe, With Germany and 
France in first and second positions 
respectively. 
 
The findings were part of the 
Barclays Abroad index, which was 
published in February, and tracks 
payments from overseas to British 
businesses.  

 
The survey also showed continued 
strong growth in China, which rose 
to 18th place. 
 

Government Acts to 
Ease Banking 
Restrictions with Iran 
The 
Business 
Secretary 
Sajid 
Javid has 
announced new measures to ease 
banking restrictions on trade with 
Iran. Working with European 
partners, a new deal has been 
reached to simplify payments. 
 
Although sanctions were removed 
last year, restrictions on US Dollar 
trading have made European banks 
wary of being involved in 
transactions. The new initiatives are 
intended to make it easier for 
exporters to trade with Iran. 
 

UK Arms Sales to Saudi 
Arabia Face Enquiry 
B ritish arms sales to Saudi Arabia 
are to be the subject of a 
parliamentary enquiry, following 
claims that British supplied arms 
were 
used in 
actions 
against 
Yemen 
that may have breached human 
rights obligations. The enquiry 
comes among concerns that UK 
government actions may have 
breached export laws. 
 
 



 

Weakening 
Performance on 
Payments from Turkey 

A major credit insurer has warned 
that it is experiencing increased 
payment problems in Turkey, 
suggesting that a weakening Lira 
and political uncertainty were 
exacerbating the problems.  
 
Coface said that local tensions were 
impacting performance in some key 
sectors including metals, food and 
textiles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EU Sanctions on Belarus 
Relaxed 
The European Union announced 

some relaxation in sanctions placed 
on 170 Belarus officials. The 
sanctions were suspended in 2016, 
and the decision was taken to 
remove them permanently in 
February. The move was made in 
recognition of positive steps on the 
part of the Belarus government and 
in anticipation of further positive 
moves in the near future. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 

 

International Trade Events 
Our roundup of what’s on in the coming months. 
 
 

 

 Business Forum Live and Conference - 14 April 2016 - Folkestone 

 Latin America Trade Finance Conference - 14 April - São Paulo, Brazil 

 Indonesia Trade & Commodity Finance Conference -19 April - Jakarta 

 East Africa Trade & Commodity Finance Conference - May 10-11 - Nairobi, Kenya 

 GOING GLOBAL - 11-12 May 2016 - ExCel, London 

 Graduation Ceremony, Wednesday 25th May, 2016 - London 

 
Please let us know if you have any events you would like listing here or on the website 
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Forthcoming Training Courses  
No matter what level you are at, our courses will give you the skills and expertise you need to gain a competitive 
advantage in the challenging and complex world of international trade. 
 
5/4/2016   Letters of Credit - Peterborough 
5/4/2016   International Business Essentials 2 days - Peterborough 
12/4/2016  An Introduction to Exporting - Physical Goods- Peterborough 
21/4/2016 International Customer Service - London 
26/4/2016  An Introduction to Exporting - Services - London 
27/4/2016  Exporting to Russia – The Essentials - Peterborough 
28/4/2016  Exporting to China – The Essentials - Peterborough 
5/5/2016  Letters of Credit - London 
10/5/2016  International Documentation & Customs Compliance – London 
10/5/2016  Legal Aspects of International Trade - London 
17/5/2016  An Introduction to Exporting - Physical Goods - London 
18/5/2016   Effective Incoterms®  - London 
31/5/2016  International Documentation & Customs Compliance – Birmingham 
7/6/2016 An Introduction to Exporting - Physical Goods - Peterborough 
7/6/2016 International Documentation & Customs Compliance - Manchester 
8/6/2016 UK & US Export Controls: A Basic Understanding - London 
22/6/2016 An Introduction to Importing - London 
23/6/2016 An Introduction to Exporting - Physical Goods - Manchester 
30/6/2016 Letters of Credit – Manchester 
5/7/2016 An Introduction to Exporting - Physical Goods - London 
7/7/2016 Letters of Credit - Birmingham 
19/7/2016 An Introduction to Exporting - Physical Goods - Birmingham 
19/7/2016 International Documentation & Customs Compliance - London 
26/7/2016 International Documentation & Customs Compliance - Birmingham 
 
Benefits of training: 

 Enhancing trading performance 
 Raising standards of professionalism in international trade 
 Creating competitive advantages 
 One of the top providers of International Trade Training. 
 Courses start from only £260 (for members). 

  

http://www.export.org.uk/shop/letters-of-credit-173
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http://www.export.org.uk/shop/exporting-to-china
http://www.export.org.uk/shop/letters-of-credit-173
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/legal-aspects-of-international-trade
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/effective-incoterms
http://www.export.org.uk/shop/international-documentation
http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/international-documentation
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http://www.export.org.uk/shop/an-introduction-to-exporting
http://www.export.org.uk/shop/letters-of-credit-173
http://www.export.org.uk/shop/an-introduction-to-exporting
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IOE News 

Join world-leading 
companies at the IOE’s 
graduation ceremony 

 
The countdown is underway to 
this year’s IOE graduation 
ceremony on Wednesday 25th 
May at London’s historic Mansion 
House. 
 
For those of you who have not 
attended before this is our annual 
showcase for our students and 
professional qualifications. 
Student presentations are 
punctuated by industry giants 
speaking and sharing their 
knowledge of international trade. 
The event will be attended by 
more than 200 guests including 
students who have succeeded in 
demonstrating a high level of skill 
in a wide-range of our 
international qualifications – and 
who represent a diverse range of 
employers across a variety of 
sectors. 
 
The colourful celebration of their 
achievements will be followed by 
an evening reception and the 
opportunity to network with 
major stakeholders from the 
world of international trade 
including UKTI, UKEF and the 
Worshipful Company of World 
Traders. 

 
Our annual graduation reflects the 
Institute’s appreciation of the 
dedication and commitment our 
students have put into their 
studies – and gives them an 
opportunity to meet their peers, 
employers and international trade 
leaders. 
 
As most students balance their 
studying with work commitments, 
their achievements are all the 
more impressive. This year’s 
graduates hail from organisations 
including Amber Road, Barclays, 
Fedex, HSBC, Invest NI, Kuehne + 
Nagel, Mothercare, Nissan, Norsk 
Global, Ramsden International, 
RBS, Scottish Enterprise, Sports 
Direct, UKEF, UKTI, Vauxhall and 
Wesco Aircraft Corporation. 
 
The evening, which runs from 5-
8pm, will be presented by Sheriff 
Charles Bowman, Alderman of the 
Ward of Lime Street, in the City of 
London. It will include welcome 
speeches by our Director General, 
Lesley Batchelor OBE, and our 
President, Jim Davis CBE, will 
introduce other dignitaries and 
keynote speakers, including Louis 
Taylor, CEO of UK Export Finance. 
 
Lesley Batchelor said: “We are 
incredibly proud of our students’ 
hard work and their achievements 
clearly demonstrate that 
businesses understand and agree 
with the need for embedded 
professionalism in international 
trade – and recognise that our 
globally acknowledged 
qualifications equip students with 
the necessary skills, knowledge 
and expertise to work effectively 
in this sector.” 

 
Strong & Herd and Amber Road 
are once again among our 
sponsors and a wealth of vibrant 
sponsorship opportunities are 
available in the categories below: 

 Main event sponsor 
 Drinks reception 
 Highest Overall score 

across the full 
qualifications 

 Highest score across the 
qualification modules 

 Event photography 
 Event supporter package 

 
If you are interested in one of the 
available sponsorship slots, please 
contact membership services on 
+44 (0)1733 404400 or email 
events@export.org.uk. 
 
Tickets are free to this year’s 
graduating students and only £30 
+ VAT for guests and can be 
booked online. 
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Powerful partnerships: 
IOE welcomes British 
Contract Furnishing 
Association 
 
The Institute of Export is delighted 
to welcome our latest Trade 
Association member, the British 
Contract Furnishing Association 
(BCFA). 
 
As the business association for the 
contract furnishing industry, the 
BCFA covers the full spectrum of 
interior products and services in 
the UK, with sub-sectors as 
diverse as office, marine, 
hospitality and healthcare 
furnishings. The 250 plus 
members are accredited by the 
association and are leading 
manufacturers, suppliers and 
designers of furnishing services for 
commercial buildings throughout 
the UK and in world markets. 
 
Members of the BCFA create 
effective spaces and settings for 
their clients, providing design 
integrity, function, quality and 
value. They create the opportunity 
for clients to buy with confidence, 
and experience complete 
satisfaction. 
 
As an UKTI Trade Challenge 
Partner and Accredited Trade 
Association (ATO), the BCFA has 
been organising trade missions for 
British groups of UK companies – 
both members and non-members 
– to key interiors and design 
exhibitions worldwide for the past 
25 years. 
 
During this time the BCFA has 
taken groups to visit Europe, India, 
the Middle East, China, Russia, 
South Africa and the USA. In 2016, 
BCFA will be taking UK groups to 
exhibitions in Dubai, Mumbai, 
New York, Paris and Morocco, as 
well as organising a design and 
interiors mission to Libya. 

Jeremy Stein, Managing Director 
of the BCFA, said: “We firmly 
believe that collaboration is the 
way forward, and are pleased to 
be the newest Trade Association 
member of the IOE. 
 
“We are all impressed by the 
Institute’s dedication to 
embedding professionalism into 
international trade and, in 
partnership with the Institute; we 
will continue to help new and 
established exporters to explore 
vital emerging markets, 
benefitting our members and the 
wider UK economy.” 
 
Lesley Batchelor, Director General 
of the Institute of Export, 
commented: “It’s great news that 
the BCFA has joined the IOE. 
Working with trade associations 
enables us to provide our helpline 
support, education programmes, 
and short course training at a 
discount for their members who 
are seeking to take advantage of 
the wealth of opportunities in 
international trade.” 
 
For further information please see 
www.thebcfa.com or contact Sue 
Graves, International Project 
Manager sue@thebcfa.com or 
01494 896790. 
 

 
 
 

Today programme taps 
into IOE expertise for 
interview on world 
trade slowdown 
 
BBC Radio 4 called on the 
expertise of our Director General, 
Lesley Batchelor on Budget day 
this week for a live interview with 
Today programme presenter, Nick 
Robinson, on the slowdown of the 
world economy and how it affects 
British exports. 
 
The interview was set against the 
backdrop of the London Gateway 
super port. Operating at just a 
third of its projected final 
capacity, London Gateway 
symbolises how sluggish trade 
remains a major concern across 
ports throughout UK – with the 
global world shipping slump 
deepening following China’s 
surprise devaluation. 
 
Before the interview, the 
programme highlighted how the 
Chancellor had set huge store on 
the contribution of Britain’s global 
trading performance to economic 
recovery – announcing in 2012 
that it should double exports to a 
trillion pounds a year by 2020. 
 
 
Nick Robinson – Last year, export 
figures were just over half a 
trillion ponds and we are on 
course to miss the Chancellor’s 
target by at least a third. So why? 
Lesley Batchelor, Director General 
of the Institute of Export, is here 
to tell us. This place where we are 
sitting illustrates the problem of 
having a grand ambition for trade 
and the reality of chill winds 
coming up the Thames. 
 
Lesley Batchelor – Yes, chill winds 
indeed. Certainly the world 

http://www.thebcfa.com/index.html
https://www.gov.uk/government/organisations/uk-trade-investment
http://www.thebcfa.com/
mailto:sue@thebcfa.com
http://www.bbc.co.uk/programmes/b006qj9z
http://www.bbc.co.uk/news/correspondents/nickrobinson
http://www.bbc.co.uk/news/correspondents/nickrobinson
http://www.londongateway.com/
http://www.export.org.uk/blog/wp-content/uploads/2016/03/Design-Shanghai-2015.jpg


 

economy has just flattened. It’s 
just completely flat and it’s all very 
well wanting to export out of a 
recession but somebody 
somewhere has got to be buying 
your product so somebody’s got 
to be importing it. All the 
countries have the same idea so 
we need to be better and sharper 
about what we do. 
 
Nick Robinson –  So when the 
Chancellor was talking recently 
about this cocktail of risks that he 
would have to describe today in 
his Budget, the chill winds that 
were in China let alone here on 
the Thames that is a real problem 
for those export markets? 
 
Lesley Batchelor – Well it is, but of 
course China isn’t the only market 
out there; we do know that 
people could find niches that they 
can export to and certainly for our 
products which are of a high 
quality. What we’ve really got to 
do is encourage people to want to 
export and actually engage in this 
as a practice. 
 
Nick Robinson – So it’s things not 
just services; here we see these 
massive containers full of goods, 
but frankly there’s just a lot more 
stuff coming in than ever goes out 
isn’t there? 
 
Lesley Batchelor – Yes we 
certainly do, we import so much 
more than we export and we 
really must change that if we’re 
going to actually get out of this 
trade deficit that we’re in at the 
moment. 
 
Nick Robinson – Why is that 
proving such a difficulty? What do 
you think the Chancellor could do 
about it? 
 
Lesley Batchelor – The difficulty is 
that as a nation we don’t seem to 
think of international trade in 
terms of a new market and 
actually, we don’t think of it as an 

investment because it’s a lot of 
money, upfront that you’ve got to 
use to get out there. You’ve got to 
research the market and try to 
find the right channels, and you’ve 
also got to do things like commit 
to localising your website, 
translating documents, trying to 
get through all that. And the 
second part, to answer your 
question about what he (the 
Chancellor) can do, I honestly 
think if he could muster some tax 
relief on those heavy investments 
you make upfront, that would 
make a huge difference to 
incentivising people to actually try 
more. 
Nick Robinson – There’s long been 
a debate, hasn’t there, on 
whether the government, in a 
sense, should step back and let 
business get on with it or whether 
it has to do more handholding. I 
get the sense that you think that 
people can easily take the step 
into exporting and then suddenly 
find it’s rather harder than 
rhetoric suggested? 
 
Lesley Batchelor – Yes this is 
exactly what we find. The 
government went back and visited 
companies that they’d helped to 
export six years ago and, six years 
on, they find that 50% of them 
have stopped and it’s our 
conclusion that actually what they 
don’t do is learn the detail of how 
to do the rest of the exporting. 
Making the sales all very well but 
you’ve got to come up with the 
rest of the project as well. 
 
Nick Robinson – Germany 
continues to expand its trade; are 
they just better at this? Do they 
just have better instincts and 
better government support? 
 
Lesley Batchelor – No, they 
probably have better government 
support in some ways but what 
they also have is larger companies 
and we have a proliferation of 
very small businesses. The smaller 

the business the less likely they 
are to export; they tend to be 
more lifestyle businesses and we 
need to have some sort of 
incentive to get those businesses 
to grow into the next level. 
 

Director General to 
highlight pitfalls of 
selling services 
overseas at Going 
Global 
 
Our Director General, Lesley 
Batchelor OBE, will take to the 
platform with a high-profile panel 
of expert speakers at Going 
Global, Europe’s leading exhibition 
for businesses looking to expand 
internationally or set up overseas 
operations which takes place at 
ExCel London  on the 11th & 12th of 
May 2016. 

 
The Institute is delighted to once 
again partner with Going Global – 
an unmissable opportunity for 

http://www.goinggloballive.co.uk/
http://www.goinggloballive.co.uk/
http://excel.london/
http://www.export.org.uk/blog/wp-content/uploads/2016/03/London-Gateway-Super-Port-Sunset.jpg


 

businesses to network and gain 
information or assistance in 
exporting their products or setting 
up overseas operations. With the 
need to extend into new areas 
outside the easier European 
markets, this event will focus 
business minds on where and how 
to reach these international 
clients. 
 
It is estimated that the venue will 
host 3000 business visitors over 
two days, including CEOs, 
managing directors and other key 
business decision-makers. 
Lesley is among the top minds in 
international business who are 
presenting at the event.  Focusing 
on Selling Law Services Overseas, 
Lesley will share some of the 
pitfalls of visiting, liaising with or 
interacting with colleagues and 
partners in other countries. The 
Director General will also discuss 
how to make a good impression, 
how to stand out in the 
marketplace – and how business 
owners and their teams can 
differentiate themselves and their 
companies from the opposition. 
 
Fellow speakers include Michael 
Campbell, founder of AET Global 
Group, who will look at how 
businesses go from humble 
beginnings to global enterprises 
and Sadiq Hamour, associate 
director for sales and new 
business at the Qatar Financial 
Centre who will outline the ins 
and outs of doing business in 
Qatar. The line-up also includes 
Arden Ng co-founder and CEO of 
In-Ops Limited which provides 
international business consulting 
services who will examine the tax 
and finance consequences of 
doing business overseas. 
 
Said Lesley: “Going Global is the 
only exhibition and conference 
committed to helping your 
business reach its international 
potential and ensure it gets the 
maximum return from overseas 

markets. There’s no other event of 
this nature around, making it 
unmissable to those with the 
ambition to ‘go global.’ Visitors 
can gain this insight into how to 
succeed overseas for absolutely 
free so claim your ticket here as 
they are running out very quickly.” 
 
In addition to the expert speakers, 
over the two days, visitors will also 
find free seminars, workshops, live 
demonstrations, networking, 
master classes and panel debates 
– all designed to help boost their 
awareness and skills in global 
trading. 
 
For more information, please visit 
the Going Global website. If you 
would like to attend, you can 
register for free. 
 

International Festival 
for Business Club 
offers exporters a 
wealth of 
opportunities 

 
The IOE is urging members to 
maximise the export opportunities 
offered by our partner the 
International Festival for Business 
2016 (IFB2016) by signing up for 
the free-to join International 
Festival for Business Club. 
The club is a key feature of 
IFB2016 – the world’s biggest 
business festival – which takes 
place across June 13th – July 1st at 

the Exhibition Centre Liverpool 
and comprises three weeks of 
business events, speakers, 
seminars and product showcases 
for exporters and those with an 
ambition to trade overseas. 
The club’s wealth of benefits 
include access to the ‘Meet Your 
Future Deal’ programme – a 
digital matching service that offers 
thousands of introductions to 
potential buyers, partners, 
investors and suppliers – along 
with an exciting range of 
international networking, 
investment and real-time export 
opportunities. 
Anyone interested is advised to 
register for the Business Club as 
soon as possible, providing a few 
key pieces of information to 
ensure they find qualified 
appointments with prospective 
buyers that will be organised on 
their behalf.  It’s a brilliant way of 
maximising a terrific opportunity 
to win new business for SMEs 
both in England and further afield. 
Around 6,000 face-to-face 
appointments are expected to be 
made through the club over the 
three weeks of the festival, which 
is delivered in partnership with UK 
Trade & Investment and the 
GREAT Britain Campaign, and 
supported by the UK Government. 
The festival will also give 
businesses access to free advice 
from leading industry experts 
through the Meet Your Specialist 
Advisor programme. Covering 
each step of the export and 
business growth journeys, 
delegates will be paired with the 
advisors best suited to their needs 
through the digital matching 
service. 
Specialist advice areas range from 
international market research to 
export tax, the tender process – 
including the latest export 
opportunities – to logistics, 
finance and legal issues. Advisors 
will represent organisations 
including UK Trade & Investment, 
Exporting is GREAT, British Library 

http://www.goinggloballive.co.uk/speakers/lesley-batchelor-obe-/
http://www.goinggloballive.co.uk/speakers/lesley-batchelor-obe-/
http://www.goinggloballive.co.uk/speakers/michael-campbell/
http://www.goinggloballive.co.uk/speakers/michael-campbell/
http://www.aetglobalgroup.com/
http://www.aetglobalgroup.com/
http://www.goinggloballive.co.uk/speakers/sadiq-hamour/
http://www.goinggloballive.co.uk/speakers/arden-ng/
http://www.goinggloballive.co.uk/tracker.asp?code=portalpress
http://www.goinggloballive.co.uk/tracker.asp?code=portalpress
http://www.goinggloballive.co.uk/
http://www.eventdata.co.uk/Forms/Default.aspx?FormRef=Glo56Visitor
http://www.export.org.uk/
http://www.ifb2016.com/
http://www.ifb2016.com/
https://www.ifb2016.com/ifb-business-club
https://www.ifb2016.com/ifb-business-club
http://www.exhibitioncentreliverpool.com/
https://www.ifb2016.com/meet-the-specialist-advisor
https://www.ifb2016.com/meet-the-specialist-advisor
https://www.gov.uk/ukti-services-exporters
https://www.exportingisgreat.gov.uk/?gclid=CN3Yjd3S2csCFYIW0wodj-UBAQ
http://www.bl.uk/business-and-ip-centre


 

& Intellectual Property Centre and 
London Stock Exchange. 
Festival Director Ian McCarthy 
said: “The club will create an easy-
to-access route for businesses 
looking to engage with the 
festival. Beyond that, we’ve 
created a virtual shop window, 
where businesses that want to do 
deals can showcase their products 
and services and connect with 
potential buyers, partners, 
investors and suppliers from all 
over the world in a few easy steps. 
“It offers unbeatable 
opportunities for ambitious SMEs 
who may lack an international 
network but are looking to take 

their companies to the next level 
and do deals on a global scale.” 
The Institute and IFB2016 co-
sponsored the recent, highly 
successful inaugural government-
backed Open to Export Action Plan 
Competition, with HSBC, while our 
director general, Lesley Batchelor 
OBE, will be one of the judges at 
the first UK National Awards for 
Export Excellence, which will be 
held on the 15th June. 
Lesley said: “The awards are a 
wonderful platform to showcase 
the achievements of the 
businesses that are achieving 
success in international trade. 
They reinforce how vital it is for 

product and service based 
businesses across the UK to seize 
the opportunity to include 
exporting in their strategic 
planning and growth activity. 
“The news agenda will continue to 
put international relations and 
trade under intense scrutiny over 
the next few months and it is vital 
that we all champion, encourage 
and support export business to 
secure our economic security.” 
You can read more here: 
www.ifb2016.com 
 
 

 
 

And finally 
Fun Facts!  Did you know.......? 

 The American Automobile association was formed in 1905 for the sole purpose of warning motorists of 
police speed traps  

 Men are four times more likely to be struck by lightning than women  

 A "gelotologist" is a person who studies laughter  

 Roman emperors ate flamingo tongues which were considered a delicacy. Also parrotfish livers, and 
pheasant brains were feasted on  

 The DNA of humans is closer to a rat than a cat  

 It took eleven years to built the Taj Mahal, (1632-1643)  

 
More Next Month! .... 
 
 
 
 

 

http://www.bl.uk/business-and-ip-centre
http://www.londonstockexchange.com/home/homepage.htm
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http://www.business.hsbc.uk/
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Doing Business Guides 
 

 
 
The IOE 'Doing Business Guides' are designed to advise and assist UK companies when looking to trade with and 
invest in opportunity-rich overseas markets. 
Download the FREE Mobile-App! 

Simply search 'Doing Business Guides' to download!  
 

Available on the iTunes App Store and Google play 

 

 

 

 

http://www.doingbusinessguide.co.uk/the-guides/
https://play.google.com/store/apps/details?id=com.ima.businessguide
http://www.ifb2016.com/

