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Welcome & Housekeeping

This Webinar is an operational presentation about what to expect with regards to the
Common User Charge (CUC) invoicing and payments. It is not about CUC policy or
governments objectives related to the BTOM.

Please ask guestions using the Q&A button in the Teams menu during the session.

Questions will be moderated and only those relevant to today's topic will be shown.

You can upvote the ones you'd like to see answered.
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o oment e First CUC Invoices Issued

* On Friday 2 August, we issued communications informing you that the Common User
Charge (CUC) invoices would be issued from 10pm on 5 August 2024, for eligible
checks at Sevington BCP in Kent. The first CUC invoices have now been sent out.

« The CUC charge is separate from Animal and Plant Health Authority (APHA) and
Ashford Port Health (PHA) charges which are additional to the Common User Charge.

 Bill payers, including agents who are acting on behalf of businesses, named on the
Import of Products, Animals, Food, and Feed System (IPAFFS) for billing purposes
when the import notification is raised, are responsible for paying the CUC
Invoice. This is in line with the CUC terms and conditions, which can be found on
gov.uk.

« Bill payers will have up to 30 days from the date on the invoice to pay the
common user charge.
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First CUC Invoices Issued (cont..)

Shared Services Connected Limited (SSCL) will manage CUC billing and invoice
payments on behalf of Defra. SSCL is the first point of contact for any CUC
Invoice related payments, queries or issues.

The customer name, customer number and invoice number printed on the
Invoice are required when calling or emailing SSCL to verify your identity and
ensure SSCL can link the payment with your account.

Invoices can be paid online, over the phone, via electronic banking transfer or by
cheque. Payment details for bill payers will be on the invoices they receive
digitally via email and on GOV.UK

Anyone can pay or part pay the invoice as long as they have the relevant
customer name, customer number and invoice number printed on the invoice.

However, only people from the organisation named on the invoice can discuss
the invoice with SSCL.
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Food & Rural Affars Invoicing and Billing Details

« The importer, or agent working on behalf of the business must provide up-to-date billing
details in the first IPAFFS notification raised on or after 30 April 2024. These details will
be used for issuing CUC invoices. Detailed guidance can be found on GOV.UK.

« These biling details will then appear as the default details for all
future IPAFFS notification CUC invoices for that business.

* You need to set up a reliable functional email address for CUC invoices, and make sure
that this email address is used in the billing details on all IPAFFS naotifications, as non-
receipt of an electronic invoice sent via email from SCCL is not a reason for non-
payment.

 Billing detalls for an existing notification can be changed in IPAFFS, prior to the date
the goods enter the country, or when a new notification is submitted. Details about how
to change the billing details can be found on Gov.UK.

« The customer name, customer number and invoice number is printed on the
Invoice are required when calling or emailing SSCL to progress the contact and
ensure SSCL can link your payment with your account.
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Invoicing and Billing Detalls (Agents)

Bill payers, including agents who are acting on behalf of businesses named on the
Import of Products, Animals, Food, and Feed System (IPAFFS) for billing purposes
when the import notification is raised, are responsible for paying the CUC invoice

If you’re an agent who raises import notifications on IPAFFS from your own IPAFFS
account for more than one importer, you must use your own billing detalls for the
notifications and will be responsible for the invoice.

If, as an agent, you use an importer’s billing detalils, that importer could be charged
for all the notifications you raise, including those for other importers.

Further information is available on GOV.UK about whose details should be used in
what circumstances.
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DEFRA Invoice
02C Mail <O2C.mail@gov.sscl.com>
To O business@gmail.com

5 Invoice 000.pdf

id | 10KB

This is an automated email. Please do not reply, as the account is unmonitored
Dear Sir/Madam

Please find attached Transactions for:

Customer Name: Test plc

Customer Account Number: 000000

If you have any queries, please direct these to the Accounts Receivable team,
using the contact information provided on the attached document.

Kind regards

CUC Invoices will be sent from this emaill
address: O2C.mail@qgov.sscl.com

The invoice email subject header will be:
‘DEFRA Invoice’

Invoices will contain contact details for SSCL
advice and support teams.

The email will confirm the name of the business
and the customer number.

The invoice will be attached as a PDF
document.

The invoice email will be sent from a No-Reply
email address and will not be monitored for any
gueries.
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Phoenix House, Hewport

Department . NP1 BFZ

: Invoice Phone: +44 (0}1633 631800
f’Dr En\"lrﬂnment . Ernn:lf B3CL imeoicingi@gov. sscl.oom
Food & Rural Affairs Wl No: GE 888 8001 &1

_ » DUMMY INVOICE
« All imports notified on IPAFFS on or after BT G

30 April, which arrived in the country on or I Choe B

ef11-B408.

before 31 July 2024, eligible for checks at Tootchie T

Due Datedfmount: 08 Jul 2024 - E145.00

- - - - - Xl lxx
_SeVI_ngton BCP’ Wi ” be In CIUd ed In the fl rSt Credit due under Articles 79-84 of the Official Controls Regulations (2017/625)
In VOICe . Line Description VAT % ary | oM Uniit Price Lime Amount Total
Ha
o CHEDP.GB .2024.0000000 PO 0.00 1 | Each 145.00 145.00 145,00

* Invoices will be sent digitally by email in e i s

Doe=n"l need no secand rame

PDF format as standard. Subsequent o s
invoices will be issued monthly.

see addilional information nabe

- Currently business can contact SSCL to S T G o ey e e o= o S ey VAT i

req u est | N VO | Ce CO N te nt | N exce I form at . For CUC T&C's, visil hilpsUwww gov.ukigovemmentpublicationsipaying-the-co mmon-user-change- lesms-and-carditions
This will be provided on request only, from RN ——

= Online o wwvw gow ukipaymenis/defrapayments-for-defra. You must provide your invoice number.

- By phone using a debilicredit card (01833 B31800). You must hawve your invoics rumber and customer ramefnumber io make a payment.
SS C L . = By BACS using the banking delails below. Please quole your imvoice number and cuslomer name/number.
- Cheque payable bo Defra. Please send cheques o S5CL, Soration Ref 801, Phoenix Houss, Newporl, NP10 BFZ, induding your customer
namefnumber and invoice number on the back ol ®he cheque.
‘Whan paying by BACS or cheque, please email S5CL receiplsi@gov. ssd com, including your cusiomer name/number and invoice number, o

4 B iI I paye rS Wi | I h ave u p to 30 d ays f ro m m}:fn?;iup:};?;& customer number are at the lop of the invoice. They are required so we can link your paymenl bo your invoice.

In the evenl ol non-payment of an invoice, Defra reserves the righl to undenake further deb! enforcement action, including rederral 1o a debl
. . calleclion agency and legal action, and (o pass on the additional cost of this aclion 1o you in addifion io te imecice amount.
t h e d at e O n t h e I n V O I C e to p ay t h e Mon-receipt of an invoics is nol a reason Tor non-payment. You must provide cornect details 1o ersure you reosive imeoices.
I you wanl bo discuss your invoice, please conlact S3CL:
= Phone: 01633 831 800. You mus=t have your invoios number and cusiomer name'number for security purposss.
C O m m O n u S er C h ar g e - Email: S5CL.imaicingEgov ssd com. You must provide your imaice numbser and cusiomes namenumber in Sie email o enable the leam o
. respond.
For non-CUC related invoices received by posl, pleass send your email address, customer number and bill 1o locasion from your invoice o
alo.malifgoey. ssd com. Fubure corespondence will then be emailed.
Elecironic Banking Information:
- Bark Name: NATWEST
= 3arl Code: B0-70-B0
= Account Mumber: 10004777
- Payes Mame: DEFRA
- Swifl | BIC Code: NWBKGEIL
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& Shared Senvices Comnecied Lid
The information on common user charge 4 Sortation Ref 601

Phoenix House, Newporl

invoices includes: Department : NPAOBFZ
: Invoice 1 Phone: +44 (0)1633 631800
1. SSCL contact details for Environment _ Emai: SSCLinvoicinggov.sscl.com
. . Food & Rural Affairs Val No: GB 888 8001 1
2. Customer name and billing details DUMMY |NVO|CE
3. Invoice number
Billed To 3 Invoice No CUCINVODD
4. Payment terms will state payment is invoice Dale: 08 Jul 2024
due immediately. Bill payers will Testple 2 pamert foms: - WAIEDATE 4
have up to 30 days from the date on | 1 Test Street Bllolocafor  CUC ceSi1d3:3ad6
the invoice to pay the charge Testerton ELL:E’S:%
5 Cust b Testshire PO Number.
. Customer number X11XX & Due DatelAmourt: 08 Jul 2024 - £145.00

6. Due date/Amount is the date of the
invoice and total amount due.
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7. The ‘Description’ section includes details for
Common Health Entry Documents (CHEDS) that were
charged during the invoicing period, capturing:

- CHED reference numbers - each CHED will appear DUMMY INVOICE

on a new line Credit due under Articles 79-84 of the Official Controls Regulations (2017/625)
« The IPAFFS account name from which the i el / VATR] STIUOM T Unteres [ Lire Amount foss
notification was raised an CHEDF.GE 20340000000 PO 0.00 1 | Esch 145 00 145 00 145 00

Wumier T5T-595.7538
secondihEd - raed by Seal

« The date the notification was raised Do need 20 pecond e
sifived an 07072004 - 8
- The date the goods entered the country o 2o mation el

* PO (Purchase Order) number if one was provided in

Additional Infor mation Subs Tolal 145 00

g

the IPAFFS notification
 CHED risk level and commodity line charge
* The number of commodity lines within each CHED
» The total charge for each CHED

Full information on each CHED can be found on the
trader’s IPAFFS account.
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The information on common user charge
invoices includes:

8. CUC terms and conditions can be
found here:
https://www.gov.uk/government/publicatio

ns/paying-the-common-user-charge-
terms-and-conditions

9. How to pay and contact SSCL - under
remittance information.

DUMMY INVOICE

For QUL TEC's, visil iips.raws gov uk'gosernment puldicadions! paying- the-oommon-Lser o arge-ienms-and-oondibon

Q Bemitance wtormatica

All frnounis are in GRPE Yiou can pay

= Dnline ab wersr. gov. ukipaymenisidetra’parymenis-lor-deira. Yiou must provids o moice number.

= By phone using a debf'creds card (1533 G31800). You musl have your mycice number and cusiomer name'number fo make a payment.
= By BACE using the bariking details below. Please guole your irroios number and oustomes namesrmber.

= Chagus payable o Delra. Flease send dheques o 55CL, Sortaton el 604, Phoenix House, Mewpor?, NP 10 8FL, induding your cusiomar
marneinumber and rrncs number on the back of the cheque.

When paying by BKCS or cheque, please email S5CL receipts@goy. ssol.oom, including your cusiomer name'number and irvoios number, 1o
moalhy 5501 of paymend

¥our ivoioe number and ousiomes numiber ane al the op od fe eoloe. They ans reguined so we can link your payment b your neoios

I S ewvent of non-paryment of an imwoice, Defa reserves the nght 1o underiaks further debt enforoement action, including refemal 1o o debd
collechon agency and kegal achion, and o pass on the sddfonal cost of fis acton 10 you in @3dfon bo @ invoics amount.

Mon-nzosipt of an invoios is not a reason for nonspayment. You must provide corect details b ensune you recefe iNvoes.

18 you want 1o isouss your Foics, please conbact SaiL:

= Phone: 0533 531800, ¥ ow mast have your invoce momber and cusiomer namemurmissT for Secunby purpoisess.

= Emai: S5CL invoicingifigoy. ssol.com. You must proside your invoice: numiber and cusiomer nameinumiber in the email 1o enable the =am o
resEing.

For mon-CUE related invoices receivesd by post, please send your emal address, customer rumber and bill o location from your imvaice 1o
oi2c mailill goy . ssol com. Fulure ocormesspondenos will then be emailed.

Elecironic Bamking Infcemation:

= Bank Mame: MATWEST

= Sort Code: 60-70-80

= Aooount Mumber: 100048777

= Payss Mama: Dier-HA

- Saelt [ BIC Code HWBKGBIL



https://www.gov.uk/government/publications/paying-the-common-user-charge-terms-and-conditions
https://www.gov.uk/government/publications/paying-the-common-user-charge-terms-and-conditions
https://www.gov.uk/government/publications/paying-the-common-user-charge-terms-and-conditions

2
AT

Department

Foad & Rura Affars Statement of Account
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Department Soration Ref B
for Environment ——
Food & Rural Affairs S

Direct Lime: 0044 {01533 531800

« Monthly Statement of Accounts setting out P

Test plc Locafion CUC_afa?dT0b-B0Ge-e11-
SaeT -S4 S0IR0SET S

payment activity and outstanding balances will L Test Street S——— s

Testerton

be sent to all bill payers by email from Testshire
0O2C.mail@gov.sscl.com DUMMY STATEMENT OF ACCOUNT

Staterment of Account

« The Statement of Account will be issued monthly Qooent  Jocten T Qe pmme -

41 ET

at the end of the month. Your first statement will SUcNmo  osiw e DEFRAMANACC RS oo

be |Ssued at the end Of Aug ust’ and a‘t the end Of CUCINVO00 03-JUL-2024  Irvoloe ISEF.024  INSTALLMENT 3 241 66 24166
every month thereatfter. ey s

Gument 1-30 Days 3160 Days §1-50 Days Over 90 Days Total

 Any invoice adjustments will appear on the s o - - -
monthly Statement of Account issued to the
customer if this is applicable. 2 e e o ot dk. Y s iy i s

- By phone using a debiicredit card (01633 631800). You mest have your Irvoice number and oustomer rame/number o make a payment.
- By BACE using e banking detals below. Please quote your invoios rumiber and customes name/number.
: Cheque payable 1o Defra. Pleass send cheques fo S5CL. Sortation Rel 601, Phoenix House, Newpor, NF10 8FZ, including your
- - cusiomer narmesramber and imvoios romber on the back of e chegue.
[} The month Iy Statement Of ACCOU nt WI ” prOVIde Witien parying by BACS or cheque, pleass email 55CL receiptsiigov. sscl.com, induding your cusiomer name/number and inmvaice number,
fo notity SHCL of payment

. - Your ineioe rumiser and oustomes number are at the fop of the irvoios. Thay are regquinsd o wes can link your payment 1o your irvolos

I b t th C U C T d C d t In the event of non-pa ymen of an voce, Dedra resenves the night fo undertake further debt enforcement acton, inchuding referral 1o a debt
detal S a Ou e erl I IS a.n O n I |OnS, collection agency and legal action, and 1o pass on the additional cost of s acion to you in addition 1o the involos amount

Mon-receipt of an imwosoe |5 not a neson for Ron<payment. ¥You must provide oormect detalls b ensune you recshe maones.

H' you weard fo disouss your iFvoioe, please conSact S5CL:
payment m ethods. and how to contact SSCL o (1533 631800, Yo M| have yur Ivalce number and cusiofe pamsinuise or secuy puTposes.
] " - Email: SSCL imvoéoingihgoy. sscl.oom. You must prosice your inwoice number and ousiomer name'rumiber in the emai io enabie the isam

o respond.
For non-CLAC relaled imvoices received by post, please send your emal address, cusiomer rumiber and bill 1o location from your invoice 1o
020 malkiigov ssol.oom. Fulune comespondenoe will hen be emaled.
Elacironio Banking Irformation:

- Bank Mame: NATWEST

= S0 Code: G0-T0-50

- Ancount Murmer: 10004777

- Payese Mame: DEFRA

- Swiift | EBG Code:
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o oo How To Contact SSCL

From 6 August SSCL are the first point of contact for all CUC invoice related payments
and queries, between 9am to 5pm Monday — Friday, excluding public holidays on:

* Phone: 01633 631800

« Email: SSCL.invoicing@aqov.sscl.com

In any phone or email communication with SSCL you must provide the customer
name, and customer number and invoice number to progress the reason for your
contact with SSCL.


mailto:SSCL.invoicing@gov.sscl.com

Department

o Support To Business

« Businesses are encouraged to call SSCL at the earliest possible
opportunity if they have any invoice queries or require support to pay.

« A person or organisation which is not named on the invoice can pay or part pay
the invoice - for example by third parties where several importers using a
customs agent, including agents who are acting on behalf of businesses
can make payment - if they have the relevant customer and organisation name,
customer number, and invoice number which is printed on the invoice.

« SSCL can only discuss the CUC invoice with the person/organisation named on
the invoice.
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« Defra or SSCL should not be set up as a supplier to businesses on their accounting systems because
the CUC is a statutory charge and both the Competent Authority (DEFRA) and SSCL are not suppliers

of a service to your business.

» Businesses wishing to set Defra as a payee on their accounting system to pay the common user
charge, should use the following details:

Defra c/o SSCL

Sortation Ref 601

Phoenix House

Newport

NP10 8FZ

VAT number: GB 888 8001 81
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« SSCL will be available to support agents/ intermediaries named on CUC invoices.

« Agents can pay the total amount owed across all invoices in one transaction — but must have the
relevant invoice numbers and the respective amounts owed on each invoice. This will then be
credited against each respective invoice.

* Businesses using an agent can pay the Common User Charge as long as they have the relevant
customer name and organisation name, customer number and invoice number and the agent
makes them aware of the amount they owe - rather than payments only having to be made by
the agent.

* Receipt of this payment, as an amount, will appear on the agents Monthly Statement of Account.
It is the responsibility of the business to let the agent know when they have made a payment.

» Agents can contact SSCL for real time outstanding balance advice on invoices. This will enable
agents to keep a track of the status of each invoice.
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Bill payers will have up to 30 days from the date on the invoice to make payment via one of
the following methods:

Online at www.gov.uk/payments/defra/payments-for-defra. Bill payers must provide the invoice
number and customer name/number to make a payment.

By phone using a debit/credit card, call the SSCL help desk on 01633 631800 during business
hours (Monday to Friday 09:00-17:00, excluding public holidays). Bill payers must have the
iInvoice number and customer name/number to make a payment.

By Cheque — these need to be payable to Defra. Please send cheques to SSCL, Sortation Ref
601, Phoenix House, Newport, NP10 8FZ. Bill payers must include the invoice number and
customer name/number on the back of the cheque.

By BACS - Electronic Banking Information: - Bank Name: NATWEST - Sort Code: 60-70-80 —
Account Number: 10004777 - Payee Name: DEFRA - Swift / BIC Code: NWBKGB2. Bill payers
must include the invoice number and customer name/number to make a payment.

When calling or emailing SSCL the customer name, customer number and invoice number

printed on the invoice must be provided to progress any communication.


https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fpayments%2Fdefra%2Fpayments-for-defra&data=05%7C02%7CRoxi.Dumbrell%40defra.gov.uk%7C33a1abef2af44843add208dca588d524%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638567254307300830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sCiD7UYymqTFjAbDhw58jAxu2py7FRcgjy1whu77gHw%3D&reserved=0
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Department

for Environment How To Make Payment (cont..)

Please notify SSCL of CUC invoice payments made by BACS or Cheque

« Only if paying by BACS or cheque, customers should emalil
SSCL.receipts@gov.sscl.com, including their customer name/number and invoice
number, to notify SSCL once the transfer has been sent or the cheque has been
posted. This is not mandatory but will help to reconcile the payment with the account
In the event of any issues.

 This email address, SSCL.receipts@gov.sscl.com, will not respond to any CUC
related queries nor will any messages be forwarded.

 Full details for each payment method are on each invoice and available on GOV.UK.



https://www.gov.uk/guidance/common-user-charge-rates-and-eligibility
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for Envrorment Payment Terms and Conditions

* In line with Articles 79 and 81 of the retained Official Controls Regulation 2017/625 when a business
imports a chargeable import, the business must pay the charge in accordance with the information on the
invoice and associated terms and conditions which can be found here: Paying the common user charge:
terms and conditions - GOV.UK (www.goV.uk).

« Defra reserves the right to recover unpaid invoices from the named bill payer. We strongly encourage
anyone struggling to pay the invoices to contact SSCL in good time to discuss their circumstances and
seek support via SSCL.

 Non receipt of an electronic invoice will not be accepted as a reason for non-payment. We advise
businesses check they have provided a functional email mailbox address in their IPAFFS notification to
ensure the business continues to receive communication about their charges in the event of business
staff absence or changes.

* Non-payment after the first 30 days of the invoice date will be classed as non-compliance and steps to
recover unpaid charges will commence unless the business named on the CUC invoice has
communicated with SSCL and come to an arrangement. Each business situation will be considered on a
case-by-case basis.

« Defra reserves the right to recover unpaid invoices and to add the cost of any payment and recovery
follow up activity to the invoice amount owed by the business.


https://www.gov.uk/government/publications/paying-the-common-user-charge-terms-and-conditions/terms-and-conditions-for-payment-of-the-common-user-charge
https://www.gov.uk/government/publications/paying-the-common-user-charge-terms-and-conditions/terms-and-conditions-for-payment-of-the-common-user-charge

Department

for Environment Further Information and Guidance

You can find guidance on how to pay the CUC invoice on GOV.UK

Or scan the QR code below:



https://www.gov.uk/guidance/common-user-charge-rates-and-eligibility

Pre-Submitted
Questions & Answers
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| have not received my first invoice OR my invoice has charges | do not recognise OR |
have already paid but | have received an invoice | am not expecting - what should 1 do?

Bill payers should contact SSCL at the earliest possible opportunity with any queries or
guestions about their invoice or if they are seeking support to pay their bill - noting SSCL
will only discuss the invoice with the person named on the invoice. Callers will be asked to
verify their identity.

If a payment has been made via the Port Health Interactive Live Information System
(PHILIS) then this is not related to the Common User Charge. Bill payers can contact
SSCL to confirm their common user charges.

Commercial ports may be charging businesses for their border control checks - this is
separate to the HM Government’s Sevington border control post (BCP) Common User
Charge, even where commercial ports may be using the similar “BCP Common User
Charge” name or rates for their charges. Bill payers should contact SSCL to confirm their
Sevington BCP charges if they have any questions or need clarification.



Department
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Pre-Submitted Q&A

How do | update my billing details?

Businesses either have to update the billing details on an existing live notification
(i.e., one which has not already entered the country) or update the details on their
next notification (if they have no existing notifications). This will update the customer
record for future notification.

If you want an existing invoice to be sent to the updated billing details’ then you
must contact SSCL.
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Is there a set point in the month when businesses can expect to receive their
monthly invoices and statement of accounts going forward?

« Invoices will be sent at the beginning of each month. The Statement of Accounts will
be sent on the end of each month.

How will the information between the Statement of Accounts and Invoices differ?

« Common User Charge invoices include details for Common Health Entry Documents
(CHEDSs) that were charged during the invoicing period. This information — i.e. CHED
details will not be repeated in the Statement of Accounts. The Statement of Accounts
will set out the invoice total and payment activities - i.e. payments received and
outstanding balances on a month-by-month basis. The information across the two
documents can be reconciled by referring to the relevant invoice number.
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What support is available for businesses who have received a large invoice, or who
say they cannot pay?

If | cannot pay my invoice within the 30-day timescales what action will Defra/SSCL
take?

When a customer calls about their invoice how quickly will their query be resolved?

« Businesses are encouraged to call SSCL at the earliest possible opportunity if they have
any invoice queries or require support to pay. SSCL will take steps to recover unpaid
charges unless the business named on the CUC invoice has communicated with SSCL
and come to an arrangement.

« SSCL will consider all issues and queries on a case-by-case basis and aim to resolve
the issue ASAP. If the matter cannot be resolved by SSCL within a few days then it will
be escalated to a team within Defra to prioritise and resolve it.
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o) i Pre-Submitted Q&A

What information will be published about the Common User Charge by HM
Government?

« Defra will review the impact of the charge on businesses during the first year
with monthly and quarterly reviews. Rates will be reviewed and updated
annually. Further information about this data will be made available in due
course.
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Thank you
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