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Import procedures



UK importer of standard goods (EU:GB)
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Import customs declarations required for goods imported from European Union

Import tariffs may be payable if there is no trade deal between the UK and the EU

An importer of standard goods has two options:

1. Submit full customs declaration and pay any import tariffs due

2. Defer import controls process as the UK’s three phase plan for imports (next slide)

Responsibility for customs declarations, import tariffs and import VAT depends your Incoterms®

UK Importer is responsible for declarations, any import tariffs and VAT….

…unless goods are sold on DDP Incoterms®

Learn more about Incoterms® by attending an online grant-
funded course. Please see end of presentation for details



UK three-phase plan for imports: standard goods
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• Importers of standard goods can ‘defer’ declarations for up to six months from the date of importation 
• Deferral period applies for any imports from 1 January to 1 July
• If declaration is deferred, any import tariff is also deferred 
• After 1 July full declarations will be required  

A UK importer will have work to do!

‘Entry into Declarants 
Records’ (EIDR)

Choice: do it yourself or 
ask an intermediary

Records to keep for EIDR include:
• Trade & transport documentation
• Commodity codes
• Customs Procedure Codes 
• Unique Consignment Reference 
• Written description of goods

Before full declaration 

is made, importer or 

their agent must be 

authorised to use 

‘Customs Freight 

Simplified Procedures’ 

(CFSP)

Authorisation for CFSP usually 

requires financial guarantee… 
Authorisation for CFSP includes checks for: 
• Financial Solvency
• Compliance Check 
• Check trader record keeping requirements  ...If agent accesses CFSP on your 

behalf, they will not be financially 
liable
…Only ‘high risk traders’ will now
require a financial guarantee



UK importer of controlled goods
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• Annex C of Border Operating Model provides a Controlled Goods list for imports
• Customs declarations are required and excise duty payable on controlled goods imported from the EU (same import requirements as 

from the Rest of the World)

Excise goods Including alcohol, hydrocarbon oils, tobacco, climate change levy
Controlled drugs and drug 

precursor chemicals 

Specific drugs under licence only 

Endangered species (CITES-

listed endangered animals 

and plants or their products) 

• UK will continue complying with the Convention on International Trade 

in Endangered Species of Wild Fauna and Flora (CITES);

• To import or export CITES-listed specimens of endangered animal or 

plant species, checks of CITES permits will be required at the border;

• At the end of transition period, CITES specimens will only be able to 

enter and exit the UK via specific designated points of entry/exit
Fish • Catch certificates (+ processing statements & storage documents) to 

be submitted in advance of importing fish into the UK

• For imports a catch certificate will be needed for each: 

- consignment 

- direct landing of fish or fishery products 
Marketing Standards-

Fertilisers 

Ammonium nitrate 

• for critical safety checks (a detonation resistance certificate must be 

sent no later than five days before anticipated date of arrival of material 

into GB (required by law) 



UK importer of controlled goods cont’d
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Plants and Plant products 

entering via BCP 

Highest risk plants for planting, where the biosecurity risk necessitates 

checks at the border, at existing BCPs
Anti-personnel mines Under licence issued for exclusive purpose of mine detection, clearance 

and destruction training only 
Explosives Only those included in list of classified and authorised explosives and 

under licence 
Firearms Under licence only, unless being exported as personal effects for hunting 

or sports shooting by person authorised to possess the firearm 
Fireworks Storage of fireworks is controlled 
Military goods Under licence only 
Nuclear materials Under licence only, includes medical radioisotopes 
Offensive weapons Specific items under licence only 
Realistic imitation firearms Under licence issued for exclusive purpose of historic events or as film 

props only 
Torture equipment Under licence issued for exclusive purpose of public display in a museum 

in view of its historic interest only 
Ozone depleting substances 

and HFCs 

Imports and exports of ozone depleting substances (ODS) and 

hydrofluorocarbons (HFCs) are controlled under Montreal Protocol (MP). 



UK: Sanitary and Phytosanitary (SPS) controls from 1 January 2021
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• Physical checks at point of destination or other 

approved premises on all high-risk live animals 

(cows, pigs and sheep) and plants

• Documentary checks carried out remotely

• At this stage do not need to enter GB through a 

BCP

• All imports of live animals and high-risk 

plants and plant products require pre-

notification and health 

documentation

• Imports of high-risk 

animal by-products 

(ABP) will need pre-

notification. 

Live Animals Animal Products Fish Shellfish and their 

Products

Plants and Plant 

Products

Pre-notification • Importers provide advance notice of consignment’s arrival into GB

• Import notification through IPAFFS (Import of Products, Animals, Food and Feed System) with 

consignment details (eg country of origin, place of destination)

Health 
certificate

• Accompanies consignment during journey. Exporter obtains Certificate from country of origin’s 

competent authority 

Identity check • Visual inspection of consignment verifying content and labelling corresponds to information in 

documentation 

Physical check • Verifies goods are compliant with SPS,  import requirements for GB; including checks on 

consignment’s packaging, means of transport and labelling

• Temperature sampling for analysis, laboratory testing or diagnosis may also be required 



UK stage two import control procedures from 1 April 2021
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• All products of animal 

origin (POAO) require 

pre-notification and  

relevant health 

documentation

• Incl. imports of fully 

processed animal feed

• Physical checks continue 

to be conducted at 

point of destination until 

July 2021

• All regulated plants and 

plant products require pre-

notification and relevant 

health documentation

• Full list of products published 

shortly

• All regulated plants and 

plant products imported 

from EU to be 

accompanied by 

phytosanitary certificate 

(obtained by exporter)

• Imports of marine-

caught fish, fishery 

products and some 

types of shellfish to 

meet catch 

certificate 

requirements

• For High-Risk Food 

and Feed Not of 

Animal Origin

import pre-

notifications to be 

submitted in 

advance of the 

goods’ arrival

• Importers will need 

to submit pre-

notifications via 

IPAFFS 
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• Full customs declarations will 

be required for all goods 

• Relevant tariffs must be paid • Full Safety and Security declarations 

will be required

• SPS products will have an 

increase in physical checks 

and samples taken

• Checks for animals, plants 

and their products will now 

take place at GB Border 

Control Posts and not at 

destination

• GVMS and Ro/Ro Ports

Safety and Security 

Declarations (S&S)

• UK approach to S&S underpinned by the WCO SAFE framework

• Requires pre-arrival information and risking of all consignments entering or exiting a territory

• Carriers/hauliers have legal responsibility to ensure UK customs authority is provided with S&S 

pre-arrival information

• Including entry summary declarations, for goods imported to GB

GVMS (Goods Vehicle 

Movement Service)

• GVMS summarises documentary references in a single Goods Movement Reference

• Allows haulier to take just one reference to the frontier to prove goods have pre-lodged 

declarations

GVMS will need to link with CHIEF, CDS and NCTS (Transit)

UK stage three import control procedures from 1 July 2021



Making a customs declaration: your choices
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Use a customs 
intermediary
(forwarder, agent, broker)

Make your own 
declarations (software, 
badges required)

Trader is liable for all 

information on a 

declaration

Must use the correct 

commodity code

Trade documentation 

must be correct and 

match information in  

declaration

Maintain full proof of 

import file, including 

declarations, transport 

documents with all trade 

documentation



Customs special procedures and authorisations
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Customs 

Warehousing

• Goods not in free circulation can be stored in a customs warehouse without 

payment of customs duty, excise duty, import VAT 

Inward Processing • Payment of duties / import VAT suspended on imported goods while 

processing is taking place

Outward Processing • Allows temporary export of goods for processing or repair

• And re-import of processed products while retaining domestic status / with 

partial relief from duties

Temporary 

Admission

• Authorised to import goods with total or partial duty relief because of specific 

use for goods

Authorised Use • Reduced or zero rates of duty on certain goods, provided they are put to a 

prescribed end use



Customs special procedures and authorisations
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• Most traders will be able to use duty deferment without Customs 

Comprehensive Guarantee (CCG) (n/a where there is history of non-

compliance or at risk of insolvency)

• If you use special procedures regularly you need to be authorised by 

HMRC

• Customs Comprehensive Guarantee not needed for special procedure 

authorisation unless specifically required

• Transit: Register as an authorised consignee, enabling  customs 

processes to take place away from border (requires approved temporary 

storage facility) – your forwarder may assist

• Consider Customs Freight Simplified Procedures on permanent basis



How is import VAT applied?
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• VAT-registered traders can use 

postponed VAT accounting from 1 
January 2021

• Can account for import VAT on their 

VAT return 

• Traders can choose to pay at the time 

of import if they are, for instance, 

concerned about record keeping 

Non-VAT registered importers

• Non-VAT registered traders need to report 

and pay import VAT through customs 

processes

• Same options available to report and pay 

import VAT as for customs duties (defer for 

up to six months)



How is import VAT applied?
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Imported goods not exceeding £135 

• Import VAT no longer due at border

• If selling goods imported into UK, you must charge and collect any VAT due at time of 

sale 

• Register for VAT in UK and account for the VAT due on VAT return

• For online sales, the marketplace should register UK VAT and account for VAT due on 

their return

• UK VAT-registered businesses importing goods that have not been charged VAT must

account for VAT on their return under reverse charge method

• Low value consignment relief withdrawn and VAT charged on goods as if supplied in UK



Summary of trader import requirements
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What you need to do (EU:GB)

1 2 3 4 5 6 7 8 9 10

Attain your UK 

EORI number

(EU EORI if 

buying on Ex 

Works 

Incoterms®)

Check any 

additional 

certification 

or licences 

(eg importing 

livestock, 

food, 

chemicals or 

alcohol)

Understand  

VAT 

requirements 

and

obligations

Decide if you 

will defer 

import 

declarations 

for standard 

goods

Determine if 

you will use a 

customs 

intermediary 

or make your 

own 

declarations

Determine if 

any Customs 

Special 

Procedures 

and 

Authorisations

can apply

Check UK 

Global Tariff 

to determine 

what duties or 

quotas apply 

against your 

product

Consider duty 

deferment 

options

Ensure EU 

exporter has 

all  

information 

needed (EORI 

number, 

export 

declaration, 

additional 

licences & 

certification)

Submit or 

ensure your 

intermediary 

has submitted 

INTRASTAT 

declarations if 

applicable



Export procedures



All GB exports to EU treated as third country exports
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Nine points to consider 

① Customs declarations required – outbound declaration (in UK); inbound declaration (in EU)

② Import tariffs may apply (if no trade deal with EU)

③ Applicable goods subject to SPS checks (Sanitary and Phytosanitary Checks)

④ Strategic Export Controls: export licences required for dual-use goods;
licence required to export to the EU for goods that currently move licence-free 

⑤ Wooden packaging must be ISPM 15 compliant

⑥ VAT payable upon importation (unless deferment account)

⑦ Consignee must be declared, the goods and invoices require named consignee and destination

⑧ Export Health Certificates* required; goods such as animal origin products to go through Border 
Inspection Post (BCP)

⑨ Safety and Security Declarations required (exit declarations from UK; entry declarations into EU)

Some responsibilities depend on the Incoterms® chosen

*⑧For England and Wales, exporters can apply for health certificates 

on EHC Online (EHCO) – see page 124 of BOM document



Incoterms® determine obligations for GB exporter and EU importer
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EXW (EX Works)

Maximum responsibility for 

European buyer

FCA (Free Carrier)

UK exporter responsible for 

loading of goods and is 

declarant of record in UK

DDP (Delivered Duty Paid)

Maximum responsibility for UK 

exporter with EU EORI and EU 

VAT number*

DAP (Delivered at Place) 

European buyer responsible 

as declarant of record in EU 

and for any import duties 

and VAT

Examples of Incoterms® used for GB to EU trade

UK exporters to maintain full ‘proof of export’ files with C88 (Single Administrative 
Document), Transport Document and Commercial Documents

*In some sectors UK exporters may feel they 
have to take responsibility



Export considerations 

20

• For faster border clearance, traders to 

use simplified customs declaration or 
entry in business records upfront with 

supplementary declaration 4 weeks later 

• Hauliers note pages 123 and 124 of BOM 
document re impacts or email 

brexithelp@export.org.uk for advice

• Transit an effective procedure when, 
for example, moving goods through 

France to other EU countries

• Exporters can make single export 

declaration combining 
customs/safety/security data before 

goods are exported

mailto:brexithelp@export.org.uk


Smart Freight Service (SFS)
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HGV drivers need proof EU import requirements have been met for their goods – including 
customs or transit declarations, export health certificates 

• Government is developing technology – Smart 

Freight Service (SFS) – for RORO freight from 

UK to EU 

• Ensures only vehicles with correct 

documentation for EU border controls arrive at 

ports

• Web-based portal requires details of HGV transport 

submitted before journey commences to port 

• Details for every HGV leaving GB could include:

• Vehicle Registration Number (VRN) 

• Destination, time/date of travel

• Declaration documents required at ports are in 

place and carried with vehicle



ATA Carnets
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From January 2021, current ATA Carnets process with 70+ countries outside EU 

applies to UK imports and exports with the EU

The Carnet allows non-perishable 

goods to move temporarily between 

countries without payment of customs 

charges; valid for one year

Examples of when Carnets are required

Trade fairs or sales meeting samples

Publicity materials

Recorded film and audio

Equipment for laptops, cameras or sound

Educational, scientific or cultural 

Sports goods



Excise
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Page 162 of BOM document

• From 1 Jan 2021 excise goods exports from UK to EU treated same as exports to rest of world

• From Jan 2021 exports of excise goods to EU need customs export declaration

• GB exporters can reclaim UK excise duty on excise goods exports to EU; also able to enter excise 

goods into duty suspension (as now for RoW exports)

• If using excise duty suspension, apply as registered consignor or use services of already 

approved provider



Trader export requirements: a summary
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What you need to do (GB:EU)

1 2 3 4 5 6 7 8 9 10

Get your UK 

EORI number

(EU EORI if 

selling on DDP 

Incoterms®)

Check any 

extra 

certification 

or licences 

Understand  

VAT rules for 

both GB 

exporter and 

EU importer

Exports are 

zero rated for 

VAT

Intrastat 

remains in 

2021

Comply with 

regulations in 

areas such as 

Food 

Labelling, CE 

Marking and 

REACH 

regulations for 

chemicals

Will you use a 

customs 

intermediary 

or make your 

own 

declarations?

Ask if any 

Customs 

Special 

Procedures 

and 

Authorisations

apply

Consider 

Transit 

procedures

Check EU 

Common 

External Tariff 

re what duties 

or quotas 

apply against 

your product

Work closely 

with all 

stakeholders, 

including EU 

buyer and 

freight 

forwarder

Ensure EU 

importer has 

all necessary 

information 

(EORI 

number, 

export 

declaration 

and any 

additional 

licences & 

certification)

Consider 

impacts for 

rest of world 

trade and 

rules of origin



And finally…

• Useful resources, the government’s paper, Kevin’s slides and a 
recording of this webinar all in one place

• Training in completing declarations, using authorisations and 
preparing for post-transition trade

• Government grants can be used to fully fund

• Contact us with any further questions about the Border Operating 
Model
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Go here:

export.org.uk/BorderOperatingModel

Email us:

brexithelp@export.org.uk


