Institute of Export

Newsletter

Welcome!

A big thank you for
the feedback to the
feedback for the last
issue.

Brian McClaughlin of
MCL Associates
thinks we may have
‘dropped a brick’ with
our feature on Brazil.
In Brian's book, the
‘BRIC’ acronym
should read ‘BRICK’
to include the
economy of Korea.
WEe'll be taking a look
at that fascinating
market later in the
year.

Some branches are
asking why their
activities are not
being covered — the
fact is, if | don't hear
about it from you, |
won't know about it.
The newsletter is
sent free to all
members who want
it, so please use it to
keep in touch with
members in your
area.

If you have
something you want
to share, please get
in touch.

Email me at

ioenews@aol.com

Tim Hiscock
Editor
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Full Speed Ahead!

More evidence is emerging that an export-led recovery may indeed be on the cards for the
UK economy. A new CBI report identifies the fastest growth in export orders for fifteen years,
after a severe downturn during 2009. Export performance is helping to boost a less certain
growth in domestic demand, and the highest boost in CBI member’s optimism since 1994.

Building with BRICs part two

Russia — Selling in a Bear Market

The Russian economy has been sailing tempestuous waters since the break-up of the
Soviet Union in 1991. After two periods of crisis, economic growth abounded during the
early years of the twenty first century, boosted by high world prices for the raw materials
that Russia exports, and by a stark realignment in the country’s international trade
relations, that saw a reduced reliance on the markets of Eastern Europe, and a rapid
growth in trade with Germany and China in particular.



Training
Dates

26th May — Doing
Business in USA -
P Boro

9™ June — Export
Controls — P"Boro

10™ June — Surviving
a customs audit

15" June —
Dangerous goods
awareness

16" 17" June -
Advanced Export
practice

22" June —
Introduction to
Importing

23" June — Letters of
credit

29" June — Managing
Agents and
Distributors

30" June — Incoterms
Explained

The economic growth was sustained until the financial crisis of 2008-9, which hit Russia
particularly badly. According to the CIA’s World Fact Book, the economy shrank by 7.9% last
year, the falling world prices in commodities such as oil and gas being a major factor in the
down-turn. British exports to Russia had grown rapidly, reaching a total value of 4.1 billion
pounds in 2008, making Russia our 12" largest export market that year. But trade fell back
drastically last year, with exports reaching barely half the level achieved during the previous
12 months.

Russia is of course a vast country, boasting some 17 million square kilometres it is about 70
times the size of the United Kingdom and the largest country in the world, spanning no less
than 11 time zones. It has a population of 141 million, with very diverse standards of living
and disposable incomes.

UK Trade and Investment believe that there are significant opportunities in Russia for British
suppliers in the sectors of retail, healthcare, energy, infrastructure, and construction, the
latter especially applying to the preparations for the 2014 Olympic Winter Games, which will
be held in the southern city of Sochi.

First visits to Russia can be difficult and relatively expensive and there is a high risk of crime
in the major cities. Health care can be hard to obtain, particularly in rural areas. Most visits to
Russia use one of Moscow’s two major international airports either as a hub or as the final
destination. Direct flights to Moscow and St Petersburg are available from London and
Edinburgh.

The Russia Midlands Business Club provides a useful forum for anyone wanting to know
more about trading with Russia, and its website carries a regular flow of news and notices.

UK Trade and Investment have produced a useful Business Guide to Russia that can be
downloaded here.

New London Branch!

Calling all those working in London but not living there — we are pulling together a
new branch and we are very aware that, although we have the home addresses of
the members that live in the London region, there are many people that would be
interested in attending who work there. Please let Bella know if you're interested in
hearing about the London branch activity. Bella@export.org.uk




Education!

After all of your
hard work,
dedication and no
doubt a little bit of
stress too, may we
take this
opportunity to wish
all of our students
sitting exams or
Continual
Assessment the
very best of luck!!

Alowergate professional risks

Preferential Rates on Professional Liability Insurance
for members of the Institute Of Export

We are pleased to announce a new membership benefit to IoE members as we are launching
a Professional Liability Insurance scheme. Members can now benefit from preferential rates
from Towergate Professional Risks.

Take no risks — your reputation is on the line

In today’s litigious society your business is increasingly vulnerable to compensation claims
from your customers and other members of the public. The consequences for a small
business could be serious, with claims often running into thousands of pounds.

At Towergate Professional Risks, we specialise in providing professional liability insurance to

protect your business in the event of such a claim.

The cover includes the following:

e Professional Liability - this relates to the advisory part of your role

o Public Liability - this relates to claims for death, bodily injury or damage to property

e Products Liability - if you provide products e.g books, DVDs to clients as part of your
services

o Libel & Slander - if you lecture or write articles for trade journals and magazines

As a member of the IOE you are able to receive a specially negotiated discount on the cost of
this policy. Please see below for ways in which you can take advantage of this offer.

Why choose Towergate Professional Risks?

Towergate Professional Risks is a specialist provider of Professional Liability Insurance
policies. Part of the Towergate Partnership, the UK's largest independent general insurance
intermediary, we have over 47,000 clients and we understand the complexities of such claims
and how to support clients through the trauma and stress.

Contact us

Arrange your cover online

You can now obtain a quote and even arrange and pay for cover online through our secure
website — www.towergateprofessionalrisks.co.uk. Arranging the cover takes just a matter
of minutes and you can be insured instantly.

Or call us

If you'd prefer to speak to an adviser and have any queries about the cover, our dedicated
team are on hand to help and would be happy to discuss your needs and give you a
guotation for your business.

Tel: 0113 391 9555 (Monday to Friday 8:30am — 5:30pm)
Web: www.towergateprofessionalrisks.co.uk
Email: professionalrisks@towergate.co.uk







